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To:  Ted Maines, President 

Lisa Franchina, Vice President 
  Lucas D. Boyce, Trustee 

Marucci Guzmán Beard, Trustee 
Hernan Tagliani, Trustee 

 
 
cc:  The Library Governing Board: 

The Honorable Mayor Teresa Jacobs, Chairman of the Library Governing Board,  
Members of the Governing Board, Commissioners S. Scott Boyd, Fred Brummer,  
Pete Clarke, Jennifer Thompson, Ted Edwards, Tiffany Moore Russell, Orange County; 
and Deborah Girard, City of Orlando. 

 
From:  Mary Anne Hodel, Director 
 
Re:  Library Board of Trustees Meeting 
 
 

The next meeting of the Library Board of Trustees will be at 7:00 p.m. 

on Wednesday, September 10, 2014 
 

at the South Creek Branch Library 
1702 Deerfield Boulevard; Orlando, Florida 32837 

407.835.READ (7323). 
 

If any board member has an item to be brought up for discussion, please call  
Milinda Neusaenger prior to the meeting, 407.835.7611. 

 
 
 
cc: Elouise Reddick, Liaison, Nominating Board ~ City of Orlando 
 

101 East Central Boulevard 
Orlando, Florida 32801-2471 

phone:  407.835.7611 
fax:  407.835.7648 

website:  www.ocls.info  

Mary Anne Hodel, 
Library Director, Chief Executive Officer 

 

http://www.ocls.info/
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AGENDA 
ORANGE COUNTY LIBRARY SYSTEM BOARD OF TRUSTEES 

September 10, 2014 ~ WEDNESDAY 
South Creek Branch Library 

1702 Deerfield Boulevard 
Orlando, Florida 32837 
407.835.READ (7323) 

14-124 I. Call to Order 
 
  II. Public Comment Policy & Procedures 
 
14-125 III. Approval of Minutes:  Library Board of Trustees Meeting ~ August 13, 2014 
  
14-126 IV. Staff Presentations: 

 South Creek Welcome ~ Julie Ventura & Maria Mussi 
 The Melrose Center News Coverage ~ Tracy Zampaglione 

   
14-127 V. Financial Statements and Summaries:  August 2014 
  
14-128 VI. Statistics and Summaries:  August 2014 
 
14-129 VII. Action Items:  Consent Agenda 
 
14-130  Revisions to the Collective Bargaining Agreement 
 
14-131  Request to Serve Alcoholic Beverages at an After Hours Event 
 
14-132  Non-Consent Agenda 
 
14-133  Rules of Conduct Revision:  Craig Goetzke 
 
14-134 VIII. Discussion and Possible Action Items 
 
14-135  Director's Evaluation & Personnel Committee:  Vice President Lisa Franchina 
 
14-136 IX. Information 
 
14-137  Dorothy Lumley Melrose Center for Technology, Innovation & Creativity Update: 
  Debbie Moss 
 
14-138  Director’s Report 
 
14-139  Closed Days ~ FY 2015 
 
14-140  Public Comment:  Non-Agenda Items 
 
 X. Adjournment 
 
Next Meeting Dates:  October 2014:  Orlando Public Library; 101 East Central Boulevard; Orlando, Florida 32801 --- November 
13, 2014; 7391 West Colonial Drive; Orlando, Florida 32801.
 
If any person desires to appeal any decision with respect to any matter considered at a Library Board of Trustees meeting, such 
person will need a record of the proceedings; for this purpose, such person may need to ensure that a verbatim record of the 
proceedings is made to include the testimony and evidence upon which the appeal is to be based. 
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In accordance with the Americans with Disabilities Act, any person requiring special accommodations to participate in this 
proceeding due to a disability as defined by ADA may arrange for reasonable accommodations by contacting the Director’s 
Office on the fifth floor of the Main Library in person or by phone at 407.835.7611 at least two days prior to the meeting. 
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Orange County Library System 
Board of Trustees Meeting 

September 10, 2014 
 
 
 

Call to Order 



 

Orange County Library System 
Board of Trustees Meeting 

September 10, 2014 
 

Public Comment Policy 
 
 

ORANGE COUNTY LIBRARY SYSTEM 
Public Comment and Conduct of Meetings Policy and Procedures 

 
Effective Date:  October 1, 2013 (Approved by the Board of Trustees on September 11, 2013) 
 
Objective:  The objective of this policy is to establish standard procedures to ensure an opportunity for broad 
public participation in decision-making.   
  
Policy Statement:  It is the intent of this policy that the deliberations and actions of the Board of Trustees of the Orange 
County Library System (“OCLS”) be conducted and taken openly in order that the public and relevant stakeholders may 
be fully informed and intelligently advised as to the conduct of public business by the Board of Trustees.   
 
Definitions:  For the purpose of this policy, the following definitions shall prevail: 
 

1. A “meeting” is a gathering of a quorum of the membership of the Board of Trustees, or any board or commission 
of OCLS for the purpose of receiving information relating to public business, or for discussion of public business, 
or for official action upon a proposition related to public business. 
 

2. A “regular meeting” is a meeting held pursuant to a schedule of such meetings as approved by a board or 
commission to conduct public business or otherwise discuss or act upon matters of public interest. 
 

3. A “special meeting” is any meeting other than a regular meeting held by a board or commission.  A “special 
meeting” is held for the purpose of addressing matters requiring the immediate attention of a board or commission 
or for the purpose of addressing matters which the board or commission has determined are best addressed at a 
special meeting.  When a special meeting is called, the presiding officer of the board or commission shall 
specifically state the purpose of the meeting and the board or commission shall address only those matters for 
which the meeting was called. 
 

4. A “board or commission” shall refer to the Board of Trustees of OCLS and any other board or commission now 
existing or created in the future by the Board of Trustees or OCLS.   
 

5. The “presiding officer” shall mean, in the case of the Board of the Directors the chair and in all other cases shall be 
the chair of a particular OCLS board or commission. 
 

6. “Board of Trustees” shall refer to the Board of Trustees of OCLS. 
 

Meetings: 
 

1. Location.  All meetings of the Board of Trustees and any other board or commission shall be held in a suitable 
location and shall be open to the public as required by law.  The only exception to the requirement that meetings be 
open to the public shall be an executive session scheduled for those purposes expressly recognized by law. 
 

2. Regular Meetings.  The Board of Trustees and the other boards and commissions shall hold regular monthly 
meetings as designated by the Board of Trustees or the other boards and commissions. 
 



 

Public Notice.  OCLS shall give public notice of the schedule of meetings and shall state the dates, times and 
places for such meetings.  Public notice of any special meeting or of any reconvened meeting shall be given before 
such meeting.  Public notice shall be given by posting the date and time of the meetings on the OCLS website, the 
public bulletin boards at all OCLS locations and the Orange County Administration Building.   Notice will also be 
published in the Orlando Sentinel as required by Section 189.417 of the Florida Statutes. 
 

Conduct of Meetings: 
 

1. The presiding officer shall preserve order and decorum at all meetings. 
 

2. When considering matters upon which the board or commission will take action the presiding officer shall receive 
comments from the public. 
 

3. During any board or commission meeting, board and commission members shall maintain order and decorum. 
 

4. OCLS staff and citizens must be recognized by the presiding officer before speaking or asking questions.  The 
purpose of this requirement is so that there is order and so that the recording equipment will properly record all 
comments made by individuals wishing to comment on a specific subject.  
 

5. All comments must be made from the podium which is located in the OCLS meeting room or by other reasonable 
accommodations in any other location in which a board or commission meeting is held, and shall address the 
subject of the agenda item.  Individuals that appear before any board or commission are required to state their legal 
name and their actual address for the public record.  The purpose of this requirement is so that they are properly 
reflected in any board or commission minutes and are available for future reference.  
 

6. As a board or commission considers consent agenda items, emergency items, items involving official acts that 
involve no more than a ministerial act, approval of minutes, ceremonial proclamations and other similar items, the 
presiding officer may, at his discretion, or at the direction of a majority of the board or commission, accept 
comments from those in attendance. 

 
Public Participation and Comment:  In order to comply with Section 286.0114 of the Florida Statutes, OCLS hereby 
establishes a Public Comment Policy applicable to all boards and commissions to allow members of the public an 
opportunity to address boards and commissions.  In addition to public hearings, a special time is hereby set aside at all 
board and commission meetings for the purpose of receiving comments and suggestions from members of the public.  All 
comments made during any Public Comment period shall be subject to the following procedures: 
 

1. OCLS allocates up to 30 minutes at the end of each board or commission meeting for citizens who wish to appear 
before that board or commission to make a request of that board or commission, voice a complaint or concern, 
express an opinion, or for some other type of recognition.  The presiding officer will divide the time equally 
between all who have signed up to speak; but in no case may a citizen speak longer than three minutes.  A Public 
Comment period not to exceed 30 minutes will be held during any board or commission meeting.  The presiding 
officer may permit additional time to a given speaker on a case-by-case basis. 
 

2. Public comments of items listed on the agenda will occur just prior to the Board’s discussion and action of the 
agenda item.  Public comments of items not listed on the agenda will occur at the end of the meeting agenda. 
 

3. When a board or commission considers matters during a public meeting upon which it will take action, no action 
shall be taken until the presiding officer requests and receives comments from the public.   
 

4. Persons who wish to make a statement during the Public Comment period will register on a Notice of Intent to 
Speak Form which will be available 30 minutes before the start of the meeting.  Information included on the Notice 
of Intent to Speak forms will be included in the Board Meeting Minutes and thus become public record.  No one 
will be allowed to have his or her name placed on the list by telephone request to OCLS staff. 
 

5. Each person who signed up to speak will have up to three minutes to make his or her statement.  Speakers will be 
acknowledged by the presiding officer in the order which the Notice of Intent to Speak Form was received by the 
Board of Trustee’s administrative assistant.  Speakers shall address that board or commission from the podium, and 



 

 

not approach that board or commission or OCLS staff.  Speakers will begin their statement by first stating their 
legal name and actual address. 
 

6. Statements are to be directed to the board or commission as a whole, and not to individuals.  Public comment is not 
intended to require a board or commission to provide an answer to the speaker.  Discussions between speakers and 
members of the audience will not be allowed. 
 

7. Speakers will be courteous in their language and presentation. 
 

8. Only one speaker will be acknowledged at a time.  In the event a group of persons supporting or opposing the same 
position desires to be heard, in the interest of time, a spokesperson shall be designated to express the group’s 
concerns.  Likewise, in the event the number of persons wishing to attend the hearing exceeds the capacity of the 
meeting place, one or more delegates shall be selected to speak on behalf of each group.  If the time period expires 
before all persons who have signed up get to speak, those names will be carried over to the next Public Comment 
period, or if the presiding officer consents, these comments can be heard at that meeting. 
 

9. Any action on items brought up during the Public Comment period will be at the discretion of that board or 
commission.  No board or commission will take any action on subject matter for which it has not had the 
opportunity to fully investigate and gather complete information. 
 

10. These same rules shall apply to all boards and commissions. 
 

Decorum:  The presiding officer shall preserve strict order and decorum at all meetings. 
 

1. In conducting business, boards and commissions are committed to the principles of civility, honor, and dignity.  
Individuals appearing before boards and commission are requested to observe the same principles when making 
comments on items and issues presented to a given board or commission for its consideration.  
 

2. Staff members and citizens are required to use proper language when addressing a board or commission or the 
audience.  Staff members and citizens shall not use profanity or cursing, aggressive or threatening behavior when 
addressing the board or commission or other participants.  All comments are directed to the presiding officer and 
not to individual members of the board or commission or to the audience.  No personal verbal attacks toward any 
individual will be allowed during the conduct of a board or commission meeting.  The presiding officer may have 
individual(s) removed from the podium and/or meeting chambers if such conduct persists after a warning has been 
issued. 
 

3. All members of a board or commission shall accord the utmost courtesy to each other, staff, and the public 
members appearing before the board or commission and shall refrain at all times from rude and derogatory 
remarks, reflections as to integrity, abusive comments and statements as to motives and personalities.  During 
board or commission meetings, cell phones are to be turned off or silenced.  Use of cell phones by board or 
commission members and staff for talking, texting, emailing or otherwise will not be allowed during meetings 
while at the dais, except for emergency communications, research, or during breaks. 

 
Waiver of Rules:  The board or commission may, at any time, waive all or a portion of these rules of procedure during the 
course of a meeting.  Provided however, that any such waiver shall only be done upon a motion and majority approval of 
the waiver by members of the board or commission present and voting.  Such waivers shall only be granted to insure the 
protection of the right of members of the public to be given a reasonable opportunity to be heard before a board or 
commission takes official action on a proposition. 
 
Training: Periodic training for Sunshine Law requirements will be scheduled by OCLS for board and commission 
members. 
 
Penalties:  Any action taken at a meeting not open to the public, whether intentional or unintentional, is void.  The law 
provides penalties for not complying with the Sunshine Law including criminal penalties, removal from the board 
position, fines up to $500, and an award of reasonable attorney’s fees against the board found to have violated the 
Sunshine Law. 
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MEETING MINUTES 
ORANGE COUNTY LIBRARY SYSTEM BOARD OF TRUSTEES 

August 13, 2014 ~ WEDNESDAY 
Orlando Public Library 

101 East Central Boulevard 
Orlando, Florida 32801 
407.835.READ (7323) 

 
 Library Board Present: Ted Maines (11/2 - City); Lisa Franchina (8/1); Lucas Boyce (8/2); 
  Marucci Guzmán Beard (8/2); Hernan Tagliani (11/3 - City) 

 
 Administration Present: Mary Anne Hodel; Debbie Moss; Robert Tessier; Wendi Bost; 

   Craig Wilkins; Debbie Tour; Milinda Neusaenger 
 
14-103 I. Call to Order 
   President Maines called the meeting to order at 7:05 p.m. 
 
  II. Public Comment Policy & Procedures 
 
14-104 III. Approval of Minutes:  Library Board of Trustees Meeting ~ July 9, 2014 
  Trustee Boyce, seconded by Trustee Guzmán Beard, moved to approve the minutes for the 
  July 9, 2014 Library Board of Trustees Meeting.  Motion carried 5-0. 
  
14-105 IV. Staff Presentations: 

 Non-User Survey Results ~ Bethany Stone, Jo Ann Sampson & 
Edward Booker 

 North Orange Anniversary ~ Tammy Erikstrup 
 Teen Programs & Classes ~ Vera Gubnitskaia 

   
14-106 V. Financial Statements and Summaries:  July 2014 
  Comptroller Tessier stated that Director Hodel gave the FY 2015 Budget Presentation to the  
  Library Governing Board and they tentatively approved the budget and millage rate.  The final  
  approval meeting will be in September. 
 
14-107 VI. Statistics and Summaries:  July 2014 
   
14-108 VII. Action Items 
 
14-109  Consent Agenda 

Trustee Guzmán Beard, seconded by Trustee Boyce, moved to approve the following items on 
the Consent Agenda.  Motion carried 5-0. 

 
14-110  Request to Serve Alcohol at an After Hours Event 

The Board approved the serving of alcoholic beverages in accordance with the Board-
approved policy at the event on Friday, October 17, 2014 at the Orlando Public Library. 

 
14-111  Board Meeting Schedule:  FY 2015 
  The Board approved the Library Board of Trustees Meeting Schedule for FY 2015. 
 
14-112  State Aid to Libraries Documents:  FY 2015 
  The Board voted to approve the documents required for State Aid to Libraries Grant for FY 
  2015. 
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14-113  Strategic Plan:  FY 2015 to FY 2017 
  The Board adopted the updated Library Strategic Plan for FY 2015 through FY 2017. 
  
14-114  Non-Consent Agenda 
 
14-115  Chickasaw Guaranteed Maximum Price:  Steve Powell 

Brief discussion ensued regarding the Chickasaw project and the Guaranteed Maximum Price.  
Vice President Franchina, seconded by Trustee Tagliani, moved to approve the $3,228,501 
Guaranteed Maximum Price with Skanska and authorize staff to approve the individual 
change orders with Skanska in amounts less than $100,000.  Motion carried 5-0. 

 
14-116  Chickasaw Project Budget:  Craig Wilkins 

Trustee Boyce, seconded by Vice President Franchina, moved to approve the project budget 
for the Chickasaw Branch for the amount of $5,425,000.  Motion carried 5-0. 

 
14-117  Compact Shelving Purchase:  Wendi Bost 

Brief discussion ensued regarding the schedule of the renovation at the West Oaks Branch.  
Trustee Tagliani, seconded by Vice President Franchina, moved to authorize staff to negotiate 
a contract with Patterson Pope to purchase and install the ActiveRAC system, not to exceed 
$220,000.  Motion carried 5-0. 

 
14-118 VIII. Discussion and Possible Action Items 
 
14-119  Director's Goals FY 2014:  3rd Quarter Update ~ Vice President Lisa Franchina 

 Vice President Franchina reviewed Director Hodel’s accomplishments thus far and said that 
she is on target in meeting her Goals for FY 2014.  Vice President Franchina further stated 
that in addition to the array of programs and classes, the usage statistics for the Melrose 
Center are impressive and exciting.  She complimented Director Hodel for doing such a great 
job. 

 
14-120 IX. Information 
 
14-121  Dorothy Lumley Melrose Center for Technology, Innovation & Creativity Update: 
  Debbie Moss 

 Assistant Director Moss reported that the customer usage of the Melrose Center continues to 
be strong.  She also indicated that staff are looking into the development of an after-school 
camp.  Assistant Director Moss informed the Board that David Martin of Fox-News will be 
filming live for two hours from the Melrose Center. 

 
14-122  Director’s Report 

Local radio station WBZW broadcast live from the North Orange Branch on August 8, 2014.   
A number of staff informed listeners about OCLS services. Crystal Sullivan shared a story.  
Ormilla Vengersammy spoke about the Melrose Center.  Michael Linden talked about  our 
technology classes. Christine Lindler spoke about Cuisine Corner and Tracy Zampaglione 
talked about the Friends of the Library and where to donate books.  Marilyn John talked about 
some of the services offered for children at the North Orange Branch.  Branch Manager 
Tammy Erikstrup and Mira Tanna talked about the branch and its offerings.  Wendi Bost 
spoke of the wide variety of services OCLS offers including resources for the Hispanic 
community.  Tammy Erikstrup coordinated this operation and it was a wonderful two hours 
worth of promotion for the OCLS.  Special thanks to the Honorable Joe Kilsheimer, Mayor of 
Apopka who connected us with WBZW's "my hometown" radio segment.  The good news is 
that it went so well, we are looking to host again in September.   

 



Pending Approval 

3 

One Target grant has been approved for Edgewater’s Get Ready for K, in the amount of 
$2,000! 

 
OCLS is gearing up for early voting that starts on August, 15th  at selected OCLS locations. 

 
Beth Kassab, journalist with the Orlando Sentinel will be writing an upcoming column on the 
Melrose Center. 

 
14-123  Public Comment:  Non-Agenda Items 
 
 X. Adjournment 

Trustee Guzmán Beard, seconded by Vice President Franchina, moved to adjourn the meeting.  
Motion carried 5-0.  President Maines adjourned the meeting at 8:17 p.m. 
 

 
Next Meeting Dates:  September 10, 2014; South Creek Branch; 1702 Deerfield Boulevard; Orlando, Florida 32837 --- October 9, 
2014; Orlando Public Library; 101 East Central Boulevard; Orlando, Florida 32801.
 
If any person desires to appeal any decision with respect to any matter considered at a Library Board of Trustees meeting, such 
person will need a record of the proceedings; for this purpose, such person may need to ensure that a verbatim record of the 
proceedings is made to include the testimony and evidence upon which the appeal is to be based. 
 
In accordance with the Americans with Disabilities Act, any person requiring special accommodations to participate in this 
proceeding due to a disability as defined by ADA may arrange for reasonable accommodations by contacting the Director’s 
Office on the fifth floor of the Main Library in person or by phone at 407.835.7611 at least two days prior to the meeting. 



 

14-126 

 
 
 

Orange County Library System 
Board of Trustees Meeting 

September 10, 2014 
 
 
 

Staff Presentations: 
 

 South Creek Welcome ~ Julie Ventura &  
  Maria Mussi 
 The Melrose Center News Coverage ~  

  Tracy Zampaglione 
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Orange County Library System 
Board of Trustees Meeting 

September 10, 2014 
 
 
 

Financial Statements & Summaries:  
August 2014 



 

Orange County Library System 
Financial Statement Highlights 

Eleven Months Ended August 31, 2014 
 

 
Operating Fund Revenue and Expenditure Summaries 
 
 
Transfers from Property Appraiser, Tax Collector 
The operations of both the Property Appraiser and Tax Collector are funded by the various 
taxing agencies, including the Library. The payments to the Property Appraiser and Tax 
Collector are reflected as expenditures in the Library's budget.  Per State Statute, after the 
end of the fiscal year, both offices must calculate what is called "excess fees", which must 
be refunded or transferred back to the taxing agencies in proportion to what these agencies 
originally paid. While we expect to receive these transfers, we will not actually get the 
money until the end of October.  
 
Training and Travel 
Given the poor economy, we severely limited out of state travel for several years. The 
budget for FY 10 reduced the budget for this account from $100,000 down to $55,000.  
During the current year, we have increased travel slightly and thus, have over spent this 
account. 
 
 
Transitional Reinsurance Program 
The following was copied from a document issued by the Department of Health and 
Human Services, Centers for Medicare and Medicaid Services (CMS), to explain this 
Program: 
 
Section 1341 of the Affordable Care Act established a transitional reinsurance program to 
stabilize premiums in the individual market inside and outside of the Marketplaces. The 
transitional reinsurance program will collect contributions from contributing entities to 
fund reinsurance payments to issuers of non-grandfathered reinsurance-eligible individual 
market plans, the administrative costs of operating the reinsurance program, and the 
General Fund of the U.S. Treasury for the 2014, 2015, and 2016 benefit (calendar) years.  
 
That's the official explanation for the Program, but what this language means is unclear.  
What is clear is that we have to pay a $63 fee for each person covered by our health 
insurance. The ten page document from CMS outlines the various counting methods to 
determine the fee. We have to file a report by November 15th showing the number of 
covered lives, but the reporting form is currently not available and according to CMS, will 
not be available until the "Fall". Our estimate of the Library's fee for this Program is 
$19,000.  



  

  

ORANGE COUNTY LIBRARY DISTRICT
Operating Fund

Eleven Months Ended August 31, 2014

Salaries and 
Benefits 

54% 

Operating 
26% 

Library Materials/ 
Capital 

20% 

EXPENDITURES 

Fines   
3% 

Ad Valorem Taxes 
 92% 

REVENUES 

Charges for Services / Misc  
   2% 

Intergovernmental 
3% 



ANNUAL                           
BUDGET

YTD                                     
ACTUAL

(11 month= 
92%)

AD VALOREM TAXES 28,022,486 28,294,577 101.0%

INTERGOVERNMENTAL  
  State and Federal Grants 125,000 177,986 142.4%
  State Aid 829,000 888,331 107.2%

954,000 1,066,317 111.8%

CHARGES FOR SERVICES
  Fee Cards  22,000 19,500 88.6%
  PC Pass ($10 for 7 days) 6,000 6,781 113.0%
  PC Express ($5 for 1 hour) 12,000 11,798 98.3%
  Classes 2,000 9,092 454.6%
  Meeting & Co-Working Rooms 35,000 37,302 106.6%
  Faxes 35,000 39,815 113.8%
  Scans 200 4,457 2228.5%
  Computer Booklets & Online Book Sales 200 121 60.5%
  Ear Buds & Jump Drives Sales 6,000 7,344 122.4%
  Reference Charges 0 1,050
  Bag Sales 9,000 6,674 74.2%
  Replace Library Cards 50,000 43,907 87.8%
  Copy & Vending 200,000 198,580 99.3%
  Special Events 1,730

377,400 388,152 102.8%
 

FINES & LOST MATERIALS 1,075,000 1,002,093 93.2%

MISCELLANEOUS
  Investment Earnings 34,000 36,720 108.0%
  Sales of Surplus Property 0 8,350
  Contributions - Friends of Library 60,000 64,741 107.9%
  Contributions - Others 25,000 14,726 58.9%
  Miscellaneous 20,000 9,752 48.8%
  Grants & Awards 0 69,655
  Phone Discount 281,000 0 0.0%

420,000 203,945 48.6%

TRANSFER FR PROP APPRAISER 41,000 0 0.0%
TRANSFER FR TAX COLLECTOR 292,000 0 0.0%

TOTAL REVENUES 31,181,886 30,955,083  99.3%

ORANGE COUNTY LIBRARY DISTRICT
OPERATING  FUND REVENUE SUMMARY

Eleven Months Ended August 31, 2014



ANNUAL 
BUDGET

YTD                                 
ACTUAL

(11 month= 
92%)

SALARIES & BENEFITS
  Salaries 13,562,656 12,208,258 90.0%
  Medicare Taxes 196,659 172,630 87.8%
  Defined Contribution Pension Plan 1,017,199 917,838 90.2%
  Defined Benefit Pension Plan 880,681 638,436 72.5%
  Money Purchase Pension Plan 418,473 419,105 100.2%
  Life and Health Insurance (Employees) 2,385,852 1,868,801 78.3%
  Retiree Health Care (OPEB) 858,385 786,853 91.7%
  Worker's Compensation 83,681 68,140 81.4%
  Unemployment Compensation 26,000 4,303 16.5%
  Parking & Bus Passes 175,720 179,750 102.3%
 19,605,306 17,264,114 88.1%
OPERATING
  Professional Services 255,000 201,262 78.9%
  Other Contractual Services 1,225,000 1,080,127 88.2%
  Other Contract. Serv.- Janitorial 307,000 265,111  86.4%
  Training and Travel 50,000 55,913 111.8%
  Telecommunication 417,000 360,958 86.6%
  Delivery and Postage 1,202,000 894,783 74.4%
  Utilities 1,005,000 796,789 79.3%
  Rentals and Leases 1,063,000 964,020 90.7%
  Insurance 356,000 328,578 92.3%
  Repair and Maintenance 1,000,000 905,052 90.5%
  Repair & Maint. - Hardware/Software 400,000 417,271 104.3%
  Copying/Printing 180,000 142,277 79.0%
  Property Appraiser's Fee 236,000 234,305 99.3%
  Tax Collector's Fee 545,000 555,474 101.9%
  Supplies 500,000 531,221 106.2%
  Supplies-Hardware/Software 300,000 268,124 89.4%
  Memberships 30,000 19,021 63.4%
 9,071,000 8,020,284 88.4%
CAPITAL OUTLAY
  Building and Improvements 885,000 1,154,835 130.5%
  Equipment and Furniture 435,000 592,513 136.2%
  Hardware/Software 560,000 480,683 85.8%
 1,880,000 2,228,031 118.5%
LIBRARY MATERIALS
  Materials - Restricted Contributions 1,250 1,169 93.5%
  Materials - Other 4,750,000 4,048,417 85.2%
 4,751,250 4,049,586  85.2%

TOTAL EXPENDITURES 35,307,556 31,562,015 89.4%

Eleven Months Ended August 31, 2014

ORANGE COUNTY LIBRARY DISTRICT
OPERATING  FUND EXPENDITURE SUMMARY



ANNUAL YTD
BUDGET ACTUAL (11 month= 92%)

REVENUES

  Investment Earnings 10,000 10,885 108.9%

TOTAL REVENUES 10,000 10,885 108.9%

EXPENDITURES

  Chickasaw Remodel 2,500,000 263,777 10.6%

TOTAL EXPENDITURES 2,500,000 263,777 10.6%

ORANGE COUNTY LIBRARY DISTRICT
CAPITAL PROJECTS FUND

Eleven Months Ended August 31, 2014



ANNUAL YTD
BUDGET ACTUAL (11 month= 92%)

REVENUES

 Investment Earnings 900 846 94.0%

TOTAL REVENUES 900 846 94.0%

EXPENDITURES

  Reserves-Building and Improvements 495 465 94.0%
  Reserves - Technology 405 381 94.0%

TOTAL EXPENDITURES 900 846 94.0%

ORANGE COUNTY LIBRARY DISTRICT
SINKING FUND

Eleven Months Ended August 31, 2014



ASSETS

  Cash on Hand 7,525

  Equity in Pooled Cash 885,768

  Equity in Pooled Investments 12,134,148

  Inventory 258,245

  Prepaids 164,880

  Other Assets-Deposits 9,205

TOTAL ASSETS 13,459,772

ORANGE COUNTY LIBRARY DISTRICT

BALANCE SHEET - ASSETS
OPERATING FUND

August 31, 2014



LIABILITIES
  Accounts Payable 417,803
  Accrued Wages Payable 260,090
  Accrued Sales Tax 70
  Accrued Fax Tax 458
  Due To Friends of the Library 2,887
  Employee Payroll Deductions:
         United Appeal 308
         Optional Life 2,324
         Union Dues / COPE 218
         Miscellaneous 10
  Daughters of American Revolution 1,484
  Staff Association 1,986
TOTAL LIABILITIES 687,638

FUND BALANCE
  Nonspendable:
      Inventory 258,245
      Prepaid Items and Deposits 174,085
      Annetta O'B Walker Trust Fund 4,000
      A.P. Phillips Memorial Fund 100,000
      Willis H. Warner Memorial Fund 33,712
      Perce C. and Mary M. Gullett Memorial Fund 19,805
  Restricted:
      Kendrick B. Melrose Family Foundation Gift 411,029
  Committed:
      Vivian Esch Estate Fund 44,198
      Edmund L. Murray Estate Fund 724,689
      Arthur Sondheim Estate Fund 39,941
      Strategic Plan 4,000,000
  Assigned:

Fiscal Year 2014 Budget 4,125,670
Unassigned 3,443,691

  Current Year Expenditures Over Revenues (606,933)
TOTAL FUND BALANCE 12,772,134

TOTAL LIABILITIES & FUND BALANCE 13,459,772

ORANGE COUNTY LIBRARY DISTRICT

BALANCE SHEET - LIABILITIES & FUND BALANCE
August 31, 2014

OPERATING FUND



BALANCE BALANCE
07/31/14 RECEIPTS DISBURSE 08/31/14

OPERATING

   Equity in Pooled Cash 1,510,661 1,736,444 2,361,337 885,768

   Equity in Pooled Investments 13,702,604 31,544 1,600,000 12,134,148

15,213,266 1,767,988 3,961,337 13,019,916

SINKING

   Equity in Pooled Investments 490,205 52 490,257

CAPITAL PROJECTS

   Equity in Pooled Cash 22,564 30,000 35,539 17,025

   Equity in Pooled Investments 5,726,478 609 30,000 5,697,087

5,749,042 30,609 65,539 5,714,111

SELF FUNDED HEALTH

   Equity in Pooled Cash 98,442 205,357 250,829 52,969

   Claims Payment Checking Account 53,000 125,447 125,447 53,000

   Equity in Pooled Investments 3,332,049 100,351 3,432,400

3,483,491 431,155 376,277 3,538,370

MONTHLY ROLLOVER
ORANGE COUNTY LIBRARY DISTRICT

August 31, 2014



INVESTMENT TYPE DOLLARS

CERTIFICATES OF DEPOSIT 4,036,049

US TREASURY SECURITIES 10,021,161

MONEY MARKET FUNDS
     Federated Treasury Obligations Fund 2,042,593
     Federated Government Obligations Fund 1,585,473
     Invesco AIM Treasury Fund 2,036,273

LOCAL GOVERNMENT INVESTMENTS POOLS
    Florida Safe 2,010,858
    Florida Prime (SBA) 21,485

TOTAL 21,753,892

ORANGE COUNTY LIBRARY DISTRICT
GENERAL POOLED INVESTMENTS

August 31, 2014
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Statistics & Summaries:  August 2014 



                

Monthly Report for August 2014

2014 2013 
% 

chang
e 

Door count 340,887 341,071 -0.05% 

MAYL Packages 38,846 50,475 -23.04% 

External Web Visits 165,921 348,873 -52.44% 

Questline Calls 10,193 9,355 8.96% 

Social Media 15,225 11,392 33.65% 

Electronic Contacts 12,016 11,393 5.47% 

TOTAL 583,088 772,559 -24.53% 

58% 7% 

28% 

2% 

3% 

2% 

Contacts 

Door count MAYL Packages 
External Web Visits Questline Calls 
Social Media Electronic Contacts 

2014 2013 % Change 

Physical Items Used 824,021 905,586 -9.01% 

Database Use 137,974 146,698 -5.95% 

Digital Products 41,874 94,541 -55.71% 

Digital Downloads 148,705 86,417 72.08% 

Computer Services 107,218 102,208 4.90% 

TOTAL 1,259,792 1,335,450 -5.67% 

65% 

11% 

3% 

12% 9% 

Resources Accessed 

Physical Items Used Database Use 
Digital Products Digital Downloads 
Computer Services 

2014 2013 % 
Change 

Programs - Adult 16,086  8,189  96.43% 

Programs - Teen 792  985  -19.59% 

Programs - Children 11,181  11,324  -1.26% 

Technology Classes 4,980  5,181  -3.88% 

TOTAL 33,039  25,679  28.66% 

49% 

2% 
34% 

15% 

Programs/Class Attendance 

Programs - Adult Programs - Teen 

Programs - Children Technology Classes 

August was one day shorted this year than last which contributed at least somewhat to 
decreases.  Digital downloads increased 72% over last year (from 86,417 to 148,705). OneClick 
(audio books) and OverDrive (primarily ebooks) had their highest usage ever.  
  
The adult programs number is up by such a margin due to Early Voting.  Early Voting 
represents a count of 11,170 within the total attendance of 16,086 for Adult Programs.  Most 
Early Voting is held in areas such as meeting rooms where the library would otherwise host 
programs.  
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Users
2014 2013 % Change

Active Cards 415,241 411,779 0.84%
New Registrations 6,494 6,706 -3.16%
Transactions 86,410 89,393 -3.34%

% 2014 2013 % Change 

ocls.info 26% 214,041  225,480  -5.07% 

Main/Talking Books 12% 95,159  104,779  -9.18% 

Alafaya 8% 66,592  73,830  -9.80% 

Southeast 6% 49,355  54,789  -9.92% 

South Creek 5% 45,206  51,230  -11.76% 

Herndon 5% 45,086  50,853  -11.34% 

North Orange 5% 41,041  44,482  -7.74% 

MAYL 5% 40,225  53,098  -24.24% 

Southwest 4% 36,861  40,509  -9.01% 

Edgewater 4% 35,716  37,905  -5.77% 

West Oaks 4% 32,074  34,813  -7.87% 

South Trail 4% 29,303  30,389  -3.57% 

Hiawassee 4% 29,022  31,386  -7.53% 

Winter Garden 3% 28,525  30,693  -7.06% 

Windermere 2% 18,828  21,841  -13.80% 

Washington Park 2% 13,498  15,208  -11.24% 

Eatonville 0% 3,489  4,301  -18.88% 

TOTAL 100% 824,021  905,586  -9.01% 
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Check Out by Location 

 
 
 
MAYL circulation continues to decrease, though the service 
circulates as much material as many branches.  Decreases in 
circulation are across all formats from DVDs to adult fiction to 
juvenile fiction. 

 
Of our over 6,000 new registrations, 84 
cards were used in the Melrose Center.   The 
total number of library cards in the system 
using the Melrose Center rose by 271 
accounts to reach a total of 2,244 accounts. 
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Revisions to the Collective Bargaining 
Agreement:  Robert Tessier 



    
  
 

 
 
September 5, 2014 
 
 
To: Orange County Library System Board of Trustees 
 
From: Mary Anne Hodel 
 
Subject:  Revisions to Collective Bargaining Agreement Economic Articles 
 
 
 
 
On May 9, 2013, the Library Board of Trustees approved a Collective Bargaining Agreement (CBA) 
between the Library and the Service Employees International Union, Florida Public Services Union 
(Union). In accordance with the terms of the CBA, the Union notified the Library in June that it 
wished to open negotiations on the economic articles. A bargaining session was held on August 8th 
during which an agreement on revisions to the economic articles was reached. The changes, as 
reflected in the attached, are summarized as follows:  
 
Article 11.1 A - Provides a 2% increase in starting salaries for new employees hired on or after 
October 1, 2014. 
 
Article 11.1 B - Provides a 3% salary increase for current employees effective with the first paycheck 
in October 2014. 
 
Article 12.2 D - Increases the retiree healthcare benefit cap from $300 to $310 for those retiring 
during the term of the current CBA. 
 
On August 27, 2014, the Union held a ratification vote for the 31 members covered by the CBA. The 
results were 18-1 in favor of the revisions to the economic articles.  
 
Library Board approval is now required to implement the attached revisions to the economic articles 
in the Collective Bargaining Agreement.   
 
 

101 East Central Boulevard 
Orlando, Florida 32801-2471 

phone:  407.835.7323 
fax:  407.835.7649 

website:  www.ocls.info 

Mary Anne Hodel, 
Library Director, Chief Executive Officer 

 



Section 11.1 Wages 
  
A. In order to recruit qualified applicants, the Employer will offer the selected candidates a 

starting pay no less than the amounts in the chart shown below.  Such salaries shall not 
exceed those of current employees with equivalent work experience.   

  
  

Starting Salaries 
Position Annual Salary 
Grade 6 $31,268 
Grade 7 $40,448 
Grade 8 $48,765 

  
The starting salaries referenced above are effective for new employees hired on or after October 1, 2014.  
 
  
  
B. Each employee will receive a 3% salary increase effective with the first paycheck in 

October 2014.  
  
  
C. Nothing set forth in this article is intended to cause, nor shall cause a decrease in the 

salary currently being paid to any employee. 
 
D. Implementation of this Section, including the salary increases reflected herein, is 

contingent upon ratification of this Agreement by the Board of Trustees and the 
Governing Board’s subsequent approval of the Library's FY 15 budget, including salary 
increases for staff, when presented to them during the ordinary course of the budgetary 
process.  

  
  
12.2 
  
   

D.  For Retirees ages 55 – 64, the amount of the monthly benefit, as calculated above, shall 
not exceed the actual cost of the coverage to the Employer. For retirees ages 65 and older, 
the amount of the monthly benefit for the Medicare supplemental or advantage coverage 
shall not exceed the lesser of the actual cost of the coverage to the Employer or $310. 



 
BOARD OF TRUSTEES OF 

ORANGE COUNTY LIBRARY SYSTEM 
RESOLUTION 14-130 

 
 
 

Minutes of a regular meeting of the Board of Trustees of the Orange County Library System, Orange 
County Florida, held in the City of Orlando, on the 10th day of September, 2014, at 7:00 p.m., 
prevailing Eastern Time. 
 
 
RESOLUTION TO RATIFY REVISIONS TO THE COLLECTIVE BARGAINING 
AGREEMENT ECONOMIC ARTICLES. 
 
 
PRESENT: 
 
 
ABSENT: 
 
The Board Resolves:  
 
1. To approve the attached revisions to the Collective Bargaining Agreement economic articles 
between Orange  County Library System and the Service Employees International Union/Florida 
Public Services Union. 
 
2. To authorize the Director to execute the documents necessary to implement the revisions to the 
economic articles.  
 
3. All resolutions that conflict with the provisions of this resolution are rescinded. 
 
 
 
AYES: 
 
NAYS: 
 
Resolution declared adopted: 
 
 ________________________ 
 Secretary 
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Request to Serve Alcoholic Beverages 
at an After Hours Event 



Be Our Guest 
Request to Serve Alcoholic Beverages 

 
I.  Overview 
 
On Friday, November 7, 2014, the County Library System will host an after-hours event at the South 
Creek Branch Library.  The library is partnering with Disney's Be Our Guest Restaurant to present a 
wine-tasting event from 6 - 8 p.m.  A sommelier from the restaurant will be on hand to present this 
educational wine-tasting event. Participants must be able to show identification confirming they are 21 
or older to participate in the event.   Wine is being donated by the restaurant.   A nominal entry fee will 
be charged and remitted to the Friends of the Library (FOL) and the FOL will pay for bartender 
service.   As stated in the adopted Alcoholic Beverage Policy (please see below), Board approval is 
required to serve alcoholic beverages.   
 
Options: 
 
Option 1:  Board approves the serving of alcoholic beverages in accordance with the Board-approved 
policy.  
Advantage:  The event offers an evening of enjoyment and wine education.  It will attract new people 
to the library. 
Disadvantage:  There is always a degree of risk when alcoholic beverages are served. 
 
Option 2:  Board does not approve the serving of alcoholic beverages. 
Advantage:  Decreased risk if there is no alcohol served. 
Disadvantage:  A wine-tasting event will not be possible with the absence of wine. 
 
II. Recommendation 
 
Staff recommends the approval of Option 1.   
 
********************************************************************************** 
 
Library Alcoholic Beverage Policy 
(Revised and approved by the Library Board of Trustees August 12, 2004.) 
 
Alcoholic beverages may be served for the purpose of fundraising and various Library-sponsored 
development and promotions projects or approved events, when the following requirements are met: 
 
· The event is sponsored by the Library or Library approved 
· The Library Board of Trustees has approved alcoholic beverages to be served, and 
· A licensed bartender, caterer, or other entity which provides liquor liability insurance coverage, is 
engaged to serve beverages, and 
· The bartender, caterer, or other entity executes an agreement which shall: 
 

1. Hold the Library harmless and indemnify the Library against liability arising from alcoholic 
beverages willfully and unlawfully served to a person who is not of lawful drinking age or 
knowingly served to a person habitually addicted to the use of any or all alcoholic beverages; 
and 
2. Require the bartender, caterer, or other entity to comply with all County, State, and Federal 
laws governing the service of alcoholic beverages. 



 
BOARD OF TRUSTEES OF 

ORANGE COUNTY LIBRARY SYSTEM 
RESOLUTION 14-131 

  
RESOLUTION TO APPROVE THE SERVING OF ALCOHOLIC BEVERAGES AT AN 
EVENT AT THE ORLANDO PUBLIC LIBRARY. 
  
Minutes of a regular meeting of the Board of Trustees of the Orange County Library System, Orange 
County Florida, held in the City of Orlando on the 10th day of September 2014 at 7 p.m., prevailing 
Eastern time. 
 
 
PRESENT:   
 
ABSENT:  
 
 
 
The Board Resolves: 
 
 

1. Authorize the serving of alcoholic beverages in accordance with the Board-approved policy 
at the event on Friday, November 7, 2014 at the South Creek Branch Library. 

2. All resolutions that conflict with the provisions of this resolution are rescinded. 
 
 
AYES:   
 
 
NAYS: 
 
 
RESOLUTION DECLARED ADOPTED: 
 
    

       ____________________________________ 

Secretary 
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ORANGE COUNTY LIBRARY SYSTEM 
SEPTEMBER 2014 

RECOMMENDED REVISIONS TO THE RULES OF CONDUCT 
 
PROBLEM STATEMENT 
Visitors bring into our facilities a variety of materials.  In order to assist staff and patrons in understanding 
what is appropriate to bring into our facilities, we have explored options to amend our Rules of Conduct. 
 
BACKGROUND 
Our current Rules of Conduct assist us in addressing some issues caused by these items such as controlling 
items which may block access to materials.  We believe that our facilities, staff  and visitors will all benefit 
from some further definition and clarification. 
 
The Library's goal is to create a healthy, safe and comfortable environment for all of our visitors and staff.  A 
team of managers made up of Craig Goetzke, Facilities and Operations Assistant Manager; Jim Myers, 
Circulation Department Head and Ormilla Vengersammy, Technology and Education Center (including the 
Melrose Center) Department Head reviewed our current rules and challenges and made recommendations to 
the Administrative Team for rule changes/additions.  The suggested rule changes fall into 4 categories;  
personal items such as bedrolls, pillows and yoga mats, carriers for items such as suitcases, briefcases and 
duffle bags,  wheeled conveyances such as wheelchairs and shopping carts and laying/sitting on the floor. 
We propose the following rules be added to the Library's Rules of Conduct.  The number indicates the items 
number in a new revised version of the Rules of Conduct.  (See Attachment A). 
 

14.Bring into the Library, or possess or control while in the Library, bedrolls, pillows, sleeping bags, 
blankets, yoga mats, and garbage bags.  Blankets for small children are acceptable.   
 
15.Bring into the Library, or possess or control while in the Library, bags or containers such as diaper 
bags, purses, courier bags, messenger bags, briefcases, suitcases, computer bags, backpacks and duffle 
bags measuring more than 24” x 16” x 10”.  Musical instruments are acceptable, but only to the extent 
they do not violate other Rules of Conduct.  Additional restrictions may apply when using meetings 
rooms, classrooms or studios in the Melrose Center, due to space constraints. Items for use in 
conjunction with a Library event or program that exceed these dimensions must be arranged with and 
approved by staff in advance.   

 
32.Bring any type of wheeled conveyances into the Library, with the exception of (i) assistive devices 
for the disabled, strollers or wheelchairs being used for the actual transport of a person or child, or (ii) 
shopping carts with the basket/container dimension measuring less than 24” x 16”x 10”.  Wheels on all 
wheeled conveyances must be in good working order.  Items for use in conjunction with a Library event 
or program that exceed these dimensions must be arranged with and approved by staff in advance.   

 
33.Unless part of a Library program or in an area designated for children, lie down on any floor, table, 
or seat in the Library or sit or recline on the floor.   

 
We believe that limiting the use of garbage bags, (which often tear, exposing the materials inside) bedrolls 
and other personal items will help us meet the goal of a healthy and safe environment.  Size requirements for 
containers and larger wheeled items will help us address those circumstances in which items are so large as to 
be difficult to remove from an upper floor during an emergency and impede access to computers or library 
materials.  Sitting and lying on the floor also can present an impediment to staff and members of the public 
moving throughout the building. 
  
We did discuss a limitation on the number of items allowed per person.  In discussion, we felt that the key was 
how large items were rather than their number.  Currently we use Rule 13 (below), to address situations in 
which visitors have personal belongings in such volume that they are not able to control them.  This includes 
situations where an individual is not able to carry all items with them at one time. 



  
Fail to maintain control of personal items by either leaving items unattended, allowing items to block access 
to Library materials or equipment, or by allowing items to interfere with a Library staff member or 
individual’s use of the Library. 
 
Someone with 5 small items could have more control than some with 2 larger items.  We are not 
recommending a limit on the number of items, as we feel it could be difficult to define and enforce. 
We note as well that is common for most public buildings, such as City Halls and Court Houses, to place even 
stricter limitations on what visitors can carry.  By comparison, the limitations we are suggesting are not very 
dramatic nor restrictive. 
 
Other libraries of similar size and situation were consulted regarding their own policies and practices.  First, a 
survey was sent to member libraries of the Urban Libraries Council (ULC).  ULC is a membership association 
of over 130 leading urban public library systems in the U.S. and Canada.   The results of the survey are 
labeled as Attachment B.  Briefly, those results showed that limitations such as those we are recommending 
are not uncommon in other large library systems.  More than half of respondents, 28 library systems, indicate 
they have some limits on the size of items which can be carried into their facilities. 
 
We also polled specific benchmark libraries to gather their actual policies.  That information was put into a 
table format and is labeled as Attachment C.  
 
If the board approves this policy, we will use the time until November 1, 2014, to train staff in appropriate 
communication and enforcement of the new rules and in informing the public of the new rules and 
expectations.  We plan to create two visual aids.  One is an adjustment to our Rules of Conduct banner, which 
is posted in all locations, which will provide details on acceptable dimensions for personal items.  We will 
also provide a handout with pictures of items which we allow/do not allow. 
 
Average daily system door count is 9,750 with the Main Library about 1,700 of that total.  Yet only anywhere 
from 3-7 (with a few outliers) incident reports are recorded each day.   Since considering these changes staff 
have been walking the building to determine how many individuals would currently be in violation of these 
new rules.  We believe that, with a proper information period before making changes, we would likely only 
see an increase of 2-3 per month.  These changes are not requested particularly based on the frequency with 
which issues occur, but based on severity and lack of current clear rules to enforce in these areas. 
 
OPTIONS: 
 
Option A.  Approve the recommendations in the attached Rules of Conduct draft 
Advantages:  Staff  at large have been made aware of these changes.  They have been discussed at a system 
manager's meeting and with staff. 
Disadvantages:  Training and enforcement will take time as occurs with most changes in the Rules of 
Conduct.  Some members of the public may find them too restrictive. 
 
Option B.  Approve some combination of the recommended changes but not all. 
Advantages:  Staff  at large have been made aware of these changes.  They have been discussed at a system 
manager's meeting and with staff. 
Disadvantages: Training and enforcement will take time as occurs with most changes in the Rules of 
Conduct.  Some members of the public may find them too restrictive. 
 
Option C. Direct staff to explore other options not presented here. 
Advantages:   Will ensure that the Board's concerns are addressed. 
Disadvantages:    Implementation of new rules to address current concerns will be delayed. 
   
RECOMMENDATION 
Staff recommend the approval of Option A. 



Attachment A 

 

Rules of Conduct 
Effective June 17-November 1,_____, 20132014 

The Orange County Library System has adopted the Rules of Conduct to protect the right of 
individuals to access Library materials, services, and programs, to protect the right of Library staff 
to conduct Library business and pursue the goals of the Library’s Mission without improper 
interference, to protect the right of patrons and employees to enter and exit the Library’s property 
without impediment, annoyance, or distraction from non-Library activities, and to protect Library 
materials and facilities from harm. 
 

The Library reserves the right to inspect an individual’s personal belongings to prevent the 
removal of Library materials or equipment. Anti-theft devices are used to protect the Library’s 
collection. 

 
The Rules of Conduct apply to all Library premises, including buildings, interior and 

exterior, and all grounds controlled and operated by the Orange County Library System. The Rules 
of Conduct apply to all individuals entering in or on the Library premises. The violation of any 
federal, state, or local criminal statute or ordinance will also be regarded as a violation of the 
Library’s rules.  
 
 Any individual issued a Trespass Warning is prohibited from the use of all Orange County 
Library System facilities and services for the duration of the warning.  Any individual returning to 
an Orange County Library System facility during a period of trespass will be issued a new three 
year Trespass Warning.  Any individual who re-enters the location from which they have an active 
Trespass Warning is subject to arrest.  This prohibition from entering any OCLS facility is good for 
the duration of the Trespass Warning.   

 
Individuals will be immediately ejected from the Library premises without warning and 
prohibited from the future use of all Library facilities and services for three years who, 
upon the premises of any OCLS Library: 
 

1. Engage in any sexual conduct as defined under Chapter 800 of the Florida Statutes. 
 

2. Unlawfully carry or illegally use weapons, firearms, slung shots, electric weapons or devices, 
remote stun guns, destructive devices, or explosives of any kind inside an OCLS Library 
building or on Library premises. 

 
3. Commit assault or battery as defined under Chapter 784 of the Florida Statutes. 

 
4. Commit theft, or attempt to remove library materials by concealment, removal of 

barcodes/security devices, or by any means other than authorized checkout procedures. 
 
 
Individuals will be immediately ejected from the Library premises without warning and 
prohibited from the future use of all Library facilities and services for one year who, upon 
the premises of any OCLS Library: 
 



Attachment A 

5. Are under the influence of, consume, possess, sell or distribute any alcoholic beverage as 
defined under Chapter 561 of the Florida Statutes. 

 
6. Are under the influence of, consume, possess, sell, or distribute any controlled substance as 

defined under Chapter 893 of the Florida Statutes. 
 

7. Intentionally destroy, damage, or deface any Library or other individual’s property. 
 
8. Trespass on Library premises after regularly scheduled closing hours. 

 
9. A.  Commit or attempt to commit any activity that would constitute a violation of any federal 

law, state statute, or local criminal ordinance (Other than Rules #1-4). 
 
B.  Engage in conduct that poses an immediate threat to the safety of Library staff or 
individuals. Such conduct includes, but is not limited to: threatening physical harm or 
unwelcome touching. 

 
   Violations of Rules 1-9 will be immediately reported to the appropriate law enforcement agency. 
 
Individuals who violate any of the following rules will be given an informative 
moment for the first offense, a verbal warning for the second offense and  upon a 
third offense will be ejected from Library premises and prohibited from future use 
of all Library facilities and services for one year.  
 

10. Fail to comply with or ignore a directive of a Library staff member or security officer. 
 

11. Engage in any conduct that disrupts or interferes with the normal operation of the Library or 
that disturbs Library staff or individuals. Such conduct includes, but is not limited to: 
abusive or threatening language or gestures or unreasonably loud or boisterous physical 
behavior, talking or noise.  
 

12. Verbally, physically, or sexually harass any Library staff member or individual.  
 

13. Fail to maintain control of personal items by either leaving items unattended, allowing items 
to block access to Library materials or equipment, or by allowing items to interfere with a 
Library staff member or individual’s use of the Library. 
 

14. Bring into the Library, or possess or control while in the Library, bedrolls, pillows, sleeping 
bags, blankets, yoga mats, and garbage bags.  Blankets for small children are acceptable.   
 

15. Bring into the Library, or possess or control while in the Library, bags or containers such as 
diaper bags, purses, courier bags, messenger bags, briefcases, suitcases, computer bags, 
backpacks and duffle bags measuring more than 24” x 16” x 10”. Musical instruments are 
acceptable but only to the extent they do not violate other Rules of Conduct.  Additional 
restrictions may apply when using meetings rooms, classrooms or studios in the Melrose 
Center due to space constraints.  Items for use in conjunction with a Library event or 
program that exceed these dimensions must be arranged with and approved by staff in 
advance.  
 

14.16. Loiter in posted areas. 
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15.17. Smoke, use tobacco products, electronic cigarettes or similar devices except in 
designated areas. 
 

16.18. Fail to properly checkout Library materials, follow computer access 
 procedures, or comply with established Library lending procedures. 
 

17.19. Attempt to enter any area designated as a “Staff” area. 
 

18.20. Improperly use Library restrooms, including but not limited to; washing or drying 
clothes, bathing or shaving. 
 

19.21. Do not wear shoes and shirts at all times on Library premises.  Exceptions will be 
made for children under the age of 3 years old in strollers, carriers, infant seats, or other 
carrying devices. 
 

20.22. Sleep, or give the appearance of sleeping, in or on Library premises. 
 

21.23. Solicit patrons or employees for money, donations, attention, votes, political support, 
or signatures in or on Library premises except in conjunction with a Library-sponsored 
activity or program. 
 

22.24. Sell merchandise or services in or on Library premises except in conjunction with a 
Library-sponsored activity or program. 
 

23.25. Distribute or post written materials in or on Library premises. 
 

24.26. Use photography, film, or television equipment in or on Library premises without 
 prior permission from the Library. 
 

25.27. Bring animals in or on the Library premises, other than those approved as working 
companions or for the purposes of Library approved events or programs. 
 

26.28. Use personal electronic equipment, including but not limited to cellular telephones, 
pagers, stereos, and televisions, at a volume that disturbs other individuals. 
 

27.29. Use, store or park bicycles, skates, roller blades, skateboards, or scooters in or on 
Library premises. Bicycles must be parked in designated areas. 
 

28.30. Engage in the burning of candles, incense, pyrotechnics, or any type of open flame. 
 

29.31. Bring food or drink into the Library that does not meet the following definitions: 
Drinks must be in an enclosed container and may not contain alcohol.  Small, single serving, 
individually wrapped food items such as snack bars, crackers, or candy bars are permitted.  
Hot foods, food items such as commercially catered food, carry-out or delivered meals, and 
covered dish meals, or foods that may be considered by Library staff to present possible harm 
to Library materials or furnishings are not permitted. Additionally, all food/snack items are 
prohibited around or while using Library computers. Excepted from this restriction are the 
café at the Orlando Public Library, Library sponsored events and fee-based meeting room 
accommodations. 
 

32. Bring any type of wheeled conveyances into the Library, with the exception of (i) assistive 
devices for the disabled, strollers or wheelchairs being used for the actual transport of a 
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person or child, or (ii) shopping carts with the basket/container dimension measuring less 
than 24” x 16” x 10”.  Wheels on all wheeled conveyances must be in good working order.  
Items for use in conjunction with a Library event or program that exceeds these dimensions 
must be arranged with and approved by staff in advance.   
           

33. Unless part of a Library program or in an area designated for children, lie down on any floor, 
table, or seat in the Library or sit or recline on the floor.   
 

 
Individuals whose bodily hygiene is offensive so as to constitute a significant 
nuisance to other persons shall be required to leave the building until such time as 
the condition is corrected. 
 
Procedure for Appeals 
 
Individuals may request a review of a trespass warning issued based on these procedures. 
An appeal must be submitted in writing as visits in person to any system location are 
prohibited. The written appeal must be received at the following address within 30 days of 
the trespass issue date. 
 
Orange County Library System 
Trespass Review Committee 
101 E. Central Blvd. 
Orlando, FL 32801 
 
The appeal must include an address at which the Library may correspond with the 
individual making an appeal.  The Trespass Review Committee will review timely filed 
appeals and make a recommendation to the Director, who will respond in writing within 
30 days of the receipt of the appeal. 





Library Locations 
with Restrictions

Bag Size 
Restrictions 
Yes or No
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AZ - Pima County Public Library YES Can't bring in bags,luggage,backpacks, boxes larger than 17"x22"x15.5" except for medical or child care purposes.
CA - COUNTY OF LOS ANGELES PUBLIC 
LIBRARY YES No bicycles, shopping carts, or other large wheeled conveyances permitted inside library buildings.
CA - Los Angeles Public Library YES No bicycles, shopping carts, or other large wheeled conveyances permitted inside library buildings

CA - San Diego Public Library
YES

Prohibits any containers, packages, briefcases, parcels, or bumdles which singly or collectively exceed 24"x18"x6". 
Prohibits shopping carts or wheeled conveyances into the Library, with the exception of wheelchairs and strollers for the 
actual transport of a person or child. Prohibits sleeping bags, bed-rolls, or blankets (blankets for small children are Ok). 

CA - San Francisco Public Library YES Prohibits large objects such as carts, bikes and luggage inside the library.

DC - PUBLIC LIBRARY
YES Prohibits bedrolls, blankets & frame backpacks. Prohibits more than one large and one personal bag not exceeding total 

of (2) bags for each customer.Offical airport "carry on" size - 9"x14"x22" - will be applied to the large bag.
FL - Broward County Libraries Division YES Personal items must fit under chairs and can't block aisles.
FL - Jacksonville Public Library YES Can't bring items larger than 26"x16"x16" or present a potential danger.
FL - Tampa-Hillsborough County Public 
Library System YES The library reserves the right to limit the size or type of personal belongings.

GA - Atlanta-Fulton Public Library System YES Can't bring in items that don't fit comfortably under your chair, max.two bags of any type 12"x36".
IL - Chicago Public Library YES Can't bring in more than two bags or any bag exceeding 36"x18"x12".

MA - Boston Public Library YES Can't bring in garbage, articles with foul odor, or articles that impede the use of the library. Library can limit the size.

MI - DETROIT PUBLIC LIBRARY YES Can't bring in bedrolls, blankets, duffle bags, suitcases or large plastic bags. Two bag max. can't exceed 12"x24"x9"

MI - Grand Rapids Public Library YES All items must fit completely under a chair. Wheeled vehicles prohibited, unless needed by persons with disabilities/child.
MO - SAINT LOUIS PUBLIC LIBRARY YES Items must fit under library chair. No wheeled devices (except for wheelchairs, walkers and strollers).
NC - CHARLOTTE MECKLENBURG 
LIBRARY YES Can't bring in more than one canvas, nylon, paper/plastic bag. No bag over 18" in length. Lg.bags, bedrolls prohibited.
NE - Omaha Public Library YES All personal items must fit under a chair.
NV - LAS VEGAS-CLARK COUNTY 
LIBRARY DISTRICT YES Patrons are not permitted to bring any large bags or shopping carts into the library.
NY - Brooklyn Public Library YES Library reserves the right to limit the size and number of items brought into the Library.
NY - NEW YORK PUBLIC LIBRARY YES Visitors are not permitted to bring any large bags, bags with wheels, or shopping carts into the library.
OH - CINCINNATI AND HAMILTON 
COUNTY, PL OF YES

Posing a threat to safety through possession of excessive personal items, luggage/bags. Combined volume of all 
personal luggage not to exceed 5 cubic feet.

OH - Cleveland Public Library YES Can't bring in large items into library facilities.

SC - RICHLAND COUNTY COLUMBIA
YES

Prohibits bringing in any items, backpacks or other personal baggage that take up an excessive amount of space (limited 
to two pieces, each no larger than 20 inches in length, width or height), that restrict the movement of individuals. 
Prohibits luggage, bedrolls, musical instruments, sports equipment, skates, scooters and bicycles.

TX - ARLINGTON PUBLIC LIBRARY 
SYSTEM YES No grocery carts, bedrolls, blankets, large plastic bags or large boxes.

TX - DALLAS PUBLIC LIBRARY YES Can't enter City buildings with large framed backpacks, bedrolls, blanket rolls, or three grocery-sized paper/plastic bag
TX - HOUSTON PUBLIC LIBRARY YES No bedrolls, blankets, framed backpacks, suitcases, or bags larger than 2 feet in length or height. Max 2 bags.
TX - SAN ANTONIO PUBLIC LIBRARY YES Can't bring in large items that present a safety hazard or security concern into the library.
WA - Seattle Public Library YES No items excess of 14"x17"x20". Items measured in totality and must fit easily into a measuring box.



 
 

BOARD OF TRUSTEES OF 
ORANGE COUNTY LIBRARY SYSTEM 

RESOLUTION 14-133 
  
RESOLUTION TO APPROVE CHANGES TO THE RULES OF CONDUCT. 
  
Minutes of a regular meeting of the Board of Trustees of the Orange County Library System, Orange County 
Florida, held in the City of Orlando on the 10th day of September 2014 at 7 p.m., prevailing Eastern time. 
 
 
PRESENT:   
 
ABSENT:  
 
 
 
The Board Resolves: 
 
 

1. Approve the changes to the Rules of Conduct, presented by staff at the September 10, 2014 
meeting of the Board of Trustees. 

2. All resolutions that conflict with the provisions of this resolution are rescinded. 
 
 
AYES:   
 
 
NAYS:  
 
 
RESOLUTION DECLARED ADOPTED: 
 
    

       ____________________________________ 
Secretary 
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September 10, 2014 
 
 
 

Discussion and Possible Action Items 
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Director’s Evaluation & Personnel 
Committee: 

Vice President Lisa Franchina 
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Dorothy Lumley Melrose Center for 
Technology, Innovation & Creativity 

Update:  Debbie Moss 



 

 
 

Dorothy Lumley Melrose Center for 
Technology, Innovation & Creativity Update 
 
 
 
The Melrose Center door count is lower than June and July.   June and July overall have our highest numbers of 
the year so it's not surprising that August would not have surpassed those.    
  
There were several OCPS Educator Enrichment events at the Melrose Center in August.  Maitland School and 
Cheney School educators had their start of year planning meeting there where they observed the educational 
opportunities at the Melrose Center.  The Central Florida STEM Council quarterly meeting was held there and 
participants learned about Fab Lab related opportunities for the community.  A group from Lady Lake 
Government, including Mr. Pearl, the IT Director, Kris Kollgaard, the Town Manager and Marsha Brinson the 
Library Director also visited to tour the center.  We also gave a tour to the Library Director and staff from the 
Winter Park Public Library. 
  
Monthly Meetup group meetings included Indienomicon, Orlando.net User Group, Drupal User Group and 
Orlando Robotics and Makers Club.  Tech Talks for August were a Saturday Family Gadgets presentation by 
Jon Toothman, local Orange Avenue Radio Shack owner and a Thursday evening Travel and Technology 
presentation by George Haskell of flightfishing.com. 
  
We had outstanding press coverage for the month with Beth Kassab, from the Orlando Sentinel writing an 
article which appeared in the August 16, 2014 edition.  The next day, Fox News did a remote broadcast with a 
number of cut ins over a two hour period!  Ormilla Vengersammy also "appeared" in a live radio broadcast with 
numerous other library staff.  WBZW broadcast live from the North Orange Branch on August 5. 
  
We also have a number of new classes under development including DIY: Talking Picture Frame, Wearable 
Technology: Conductive Sewing, Arduino Level 2, Swift Coding for IOS, Adobe Audition: Audio for Film 
Level 1, Pro Tools Level 3: Effects Processing, All About Dynamic Compressors, Green Screen Composite, 
Adobe Premiere Color Correction, and Infographic Résumés. 
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Director’s Report 



Director’s Report:  August 2014 
 
The Orlando Public Library hosted a very tall red robot on Thursday, Sept. 4th for the entire day.  That day was the 
day of the Indienomicon event and was a good promotion for the Maker Faire.  The 12 foot robot was in the lobby 
greeting folks as they came in.  Five sets of free tickets to the Maker Faire were also raffled off.  It was a great 
attention getter! 
 
The kickoff "Community Conversations" program with Storyteller Antoinette Griffin and Facilitator Harry 
Coverston was held August 28th at the Winter Garden Branch Library from 6-7pm.  Branch Manager August 
Calabrese welcomed the 8 families and shared upcoming Library programs with them.  Each family completed a 
pre-program survey. Antoinette read "The Other Side" by Jacqueline Woodson to the group of 21 in attendance.  
She also provided some brief biographical information about the author, and some of her personal motivations for 
writing the book.  Harry Coverston engaged the attendees in discussion, starting with the children ranging in age 
from 6-10; he asked them what they thought of the story, and continued to probe, causing them to think about the 
story.  The parents quickly picked up on the story line, and were pleasantly surprised that the kids didn't see a lot of 
the differences that they--just a generation older--experienced. 

 

   
On August 20,  FOX 35 News Good Day Orlando broadcast portions of its morning newscast live from Melrose 
Center.  Host David Martin visited the Orlando Public Library to check out the new Dorothy Lumley Melrose 
Center for Technology, Innovation & Creativity.  The coverage showcased the groundbreaking services and classes 
available free with a library card at the downtown library.  Highlights from the morning show were re-broadcast in 
the evening newscast the same day. 
 
In August, kids had the opportunity to win a 4-pack of tickets to Disney on Ice presents Frozen! Feld Entertainment 
donated 15 sets of tickets for a total of 60 tickets.  Children who checked out 5 items with their library card between 
August 1 and 24, received an entry to win.  A total of 2,523 entries were received.  Each location selected a lucky 
winner for a 4-pack of tickets. 
 
On Tuesday, August 19, an Orlando Sentinel column published on the front of the local section (above the fold) 
with the headline Libraries really are inventing themselves.  The column shared the cutting-edge innovations now 
available at the Melrose Center.  The piece ran with a large color photo of the columnist trying out the flight 
simulator at the Melrose Center. 
 
OCLS has been in negotiations with the Tulsa Public Library to sell them our Quest Line (Call Center) software. 
They made the initial request to buy it after visiting here and seeing our QL operation. We set a price and they 
agreed to our conditions.  Both sides consulted with their respective attorneys and we now have a completed deal. 
 
OCLS is running a Legoland Check It Out Contest September 2 through September 29.  Kids who check out five 
items receive a coupon for a free child’s ticket with the purchase of an adult ticket.  The Legoland coupons are good 
through December 1, 2014. 
 
Wendi Bost, Branch Administrator, has been formally notified that a presentation application has been officially 
accepted as a workshop for the Workforce Professional Development Summit.  The presentation titled 
“Collaborative Partnerships to Expand Reach and Deliver Impactful Results” featuring OCLS collaboration efforts 
with CareerSource Central Florida is scheduled for Thursday, October 30th from 10- 11:30 am.  The summit is 
being held on October 29-31st at the Orlando Hyatt Regency on International Drive. 
 
An article that Wendi  Bost has co-written with our partners at UCF, about our language learning program, “Soy 
Culto y Soy Bilingüe,”  will be published in the next issue of Strategic Libraries in the September 15th  issue. The 
official title is, Soy Culto y Soy Bilingüe: A library/university partnership working together for community leads to 
innovative instruction for Spanish-speaking citizens and future ESL teachers, By Alison Youngblood, Joyce Nutta, 
and Wendi Jo Bost. 



OCLS hosted Early Voting for the "Primary Election" at eight locations August 15 -  24.  OCLS early voting sites 
were Alafaya, Washington Park, West Oaks, Southeast, South Creek, Southwest, Hiawassee and Herndon.  
 
Many aspects of the Orange County Library System were showcased in an article in the August issue of Orlando 
Family magazine.  The feature story highlighted many back-to-school resources available through the library 
system including the new K-ready app.  A sidebar highlighted the new Melrose Center. 
 
The Friends of the Library will hold its Fall Book Sale Friday, September 19 through Sunday, September 21.  
Everything in the entire Bookstore at the Orlando Public Library will be 50% off.  A members-only preview sale 
will be held Thursday, September 18 from 5 - 7 p.m. and new members are welcome to join at the door for as little 
as $15 annually.   
 
Ethos Vegan Kitchen is partnering with OCLS for a special "Give Back" Day on Saturday, September 20 from 9 
a.m. to 11 p.m.  People are encouraged to dine at Ethos that day and the restaurant will donate 5% of the day’s sales 
to OCLS.   
 
Recent System-wide Events: 

Alafaya 
• On August 2, David Smith at Alafaya hosted "How to be a Ninja." 30 people discovered their inner ninja at 

this fun summer event. 
• On August 4, Alafaya hosted a "Social Security Seminar." 14 people learned about smart investing for their 

retirement. 
• On August 4, 16 people received help from "Careersource: On site job search assistance" at the Alafaya 

Branch. 
• On August 5, Alafaya hosted "Jiggleman." 169 people enjoyed this last event for the summer reading 

program. 
• On August 6, Alafaya hosted two sessions of "Bubble Playtime." A Total of 103 people participated in this 

motor development class featuring bubbles in partnership with the UCF Sports, Exercise & Science Club. 
• During the Summer Reading Program, 132 children turned in their "Reading Calendar" to the Alafaya 

Branch and received goody bags and tickets to the end of the summer event. 
• On August 9, Lauren Mathur and Mike Donohue hosted "Fin Frenzy" at the Alafaya Branch. 32 people 

enjoyed this Shark Week themed event. 
• On August 10, Lauren Mathur hosted "Day of the Doctor" at Alafaya. 48 teens and adults enjoyed this Dr. 

Who themed event with trivia and a special viewing of the show. 
• As an Early Voting site, Alafaya hosted 2,166 voters for this election. 
• Alafaya had 290 children participate in the "Check it Out: Disney on Ice Present Frozen" raffle promotion. 

 
Eatonville 

• On August 3, Eatonville hosted the last "SRP: Meet a Gatorland Wrangler."  44 kids had the opportunity to 
learn interesting facts about lizards, gators and other reptiles. 

• On August 7, Sonya Surgeont hosted "Gross Out." 36 tweens enjoyed trivia and activities all about gross out 
science. 

• On  August 12, Patrice Florence-Walker hosted a library tour of the Eatonville branch for 25 visitors from 
Virginia. 

• On August 15, Beverley-Ann Galloway  attended community event, "Meet and Greet at Maitland Middle 
School."  65 visitors stopped by the library table to learn about the different services available to card 
holders and reciprocal borrowers. 

• On August 16, Patrice Florence-Walker attended community event "PACE for Girls: Back to School Bash".  
Many of the 50 visitors that stopped by the library table were Orange County card holders; however, many 
were amazed to learn about all the services available to them though the system's digital resources such as: 
Hoopla, Freegal, and Overdrive. 



• On August 23, Eatonville  branch hosted "Orange Blossom Blues Society Present: Blues in The Library." 25 
attendees were introduced to blues, its origins, styles and history of the music through a variety of blues 
selections. 

• 45 children participated in the "Check it Out: Disney on Ice Frozen" contest. 
• 40 children turned in "SRP: Reading Calendars" logging in 2000 reading days during the summer. 

  
Edgewater 

• Edgewater’s “Mad Science Live Show: Big Top Science!” demonstrated the science of the circus with 
experiments for  tweens on August 1. An audience of 21 attended. 

• Our weekly "Smarty Pants" had an average attendance of 15 for each Monday in August. 
• On Tuesday, August 5, Edgewater participated in the neighborhood “National Night Out” with  Lee Road 

Safe Neighborhoods, where we promoted OCLS to 32 people. 
• “National Geographic Penguins,” on Wednesday, August 6 had 24 attendees come to hear penguin stories 

and make crafts. 
• 30 people attended “Critter Encounters” where they met animals from the wildlife rescue organization on 

Friday, August 8. 
• The “Back to School Bonanza” on Friday, August 15 had 13 attendees listen to stories, exercise and make 

school themed crafts. 
• Ruth Wiley visited Lockhart Elementary for the “Meet the Teacher” to promote library services on Friday, 

August 15 where she spoke with 114 people. 
• Natalie Houston represented OCLS to 150 people at the Orlando Science School on Saturday, August 16. 
• “The Science Behind Bubbles” had 15 attendees at this science program for kids to discover how bubbles 

work on Saturday, August 23. 
 
Herndon 

• On August 1, Herndon hosted "SRP:  Mr. Tim the Comedy Magician."  47 patrons were amazed and 
entertained. 

• On August 5, Herndon hosted "Gaining Financial Control of Your Divorce."  11 patrons attended. 
• On August 6, Terri Frerking hosted "SRP:  National Geographic Wild Pony and Horse Tails.  15 adults and 

children made a craft and learned all about horses. 
• On August 8, Herndon hosted its last Summer Reading Program of the summer, "Reactory Factory's Wacky 

Science Lab."  49 patrons attended. 
• On August 13, Nancy Flynn hosted "Back to School Bonanza" with 26 in attendance. 
• From August 15-August 24, the Herndon Branch hosted Early Voting.  A total of 442 took advantage of the 

opportunity to vote at their local library. 
• On August 26, Herndon hosted "Starting Your Own Business from a Legal Perspective."  13 patrons were 

informed during this Adult Program. 
• On August 27, Aimee Drury hosted "The Lego Movie and Craft."  31 enjoyed crafts and viewing the movie. 

 
Hiawassee 

• On Monday, August 4, there were 12 excited young folks in the monthly Hiawassee "Teen Gaming Night" 
program. 

•  Hiawassee Branch hosted the last two Summer Reading Program events. On Tuesday, August 5, there was 
an amazing performance of "Tampa Taiko Japanese Drumming", and there were 154 people in attendance. 
Later that same day, the Hiawassee staff hosted a SRP "Wrap Up Party" involving stories, songs, and crafts.  
There were 60 attendees for that event. 

• that voted at the Hiawassee location which was an average of 103 people each day.  The evening of 
Tuesday, August 5, the Hiawassee Branch offered a program entitled "Caring for Your Pet" and yes, there 
was  a dog in attendance for the people in the program to meet.  There were 11 people learning how to better 
care for their pets. 

• This month, for the first time, the Hiawassee Branch participated in SOE Early Voting activities.  Voting 
was conducted from Friday, August 15 through Sunday, August 24, and we had a total of 1033 people 



• This month the Hiawassee Branch participated in the "Disney on Ice Presents Frozen" contest that was 
offered at all OCLS locations.  We had 99 entries, and the winner was a very excited four year old girl. Her 
six year old brother had also entered, and they were overjoyed at winning the four pack of tickets so that 
they could all go together as a family.  Their mother also assured us that they would be regular visitors to 
OCLS programs in the future 
 
Main 

• On August 4, we hosted an Adult Summer Reading (ASR) program called Pour Over the Science of Coffee.  
The program was presented by Axum Coffee and had 24 attendees, who learned about the different types of 
coffee and the best techniques for brewing coffee at home. 

• Staff attended a summer camp that was held at the Florida Mall on August 4.  Library staff entertained 102 
teens with booktalks and stories introducing several young adult book titles. Teens received information 
about library cards, library products and other services. 

• The Sound of Fig Newton, the master juggler, amazed 260 attendees with his abilities.  Attendees learned 
about the concepts of physics during the presentation on August 5. 

• On August 6, the End-of-Summer Teen Party had 50 attendees. Teens enjoyed games and activities. A 
random prize drawing was held at the end of the event.  

• Celtic Fairy Tale Fun was attended by 160 attendees who met the Celtic duo of Finn and Fiona. Attendees  
watched them bring music, dance and fairy tales from the old land to the library on August 7. 

• On August 6 and 7, Josh Fox conducted Right Service at the Right Time training for NEFLIN (Northeast 
Florida Library Information Network), in Deltona and Orange Park, with a total attendance of 19.  

• ASR wrapped up on August 9.  A total of 89 people registered for online activities, 102 book reviews  were 
submitted and 79 activities were logged.  

• Gatorland, Orange County History Center, Qubits, Putting Edge and OCLS staff, entertained and educated 
474 attendees at the End of the Summer Celebration on August 9.  Attendees entered a random prize 
drawing for participating in the Summer Reading activities. 

• Miss Rosa, the famous PBS host entertained 375 attendees on August 9.  The event was sponsored by 
WUCF-TV.  Children received a free book and a PBS-themed fan, courtesy of  WUCF-TV. They had the 
opportunity to meet Miss Rosa and get their books and fans signed. 

• On August 12 we hosted a genealogy group visit from a DAR chapter.  Eight people participated, and we 
received praise for the expertise and helpfulness of staff. 

• On August 16, Dale Slongwhite discussed farmworker exploitation and shared stories from her book, Fed 
Up: The High Costs of Cheap Food, with 62 attendees. 

• Surabhi and Company entertained 113 attendees on August 17 with the soothing sounds of the sitar and 
classical Indian music. 

• Dr. Fleming highlighted Dickens and Disney similarities past and present, engaging 32 attendees on August 
23. 

• The Fundamentals of Improv Showcase on August 23 was attended by a total of 223 attendees for both 
interactive shows. 

• In the month of August, the Cuisine Corner offered an exciting lineup: Emily Ellyn, best known as the Retro 
Rad Chef from the Food Network, Taste of India Cooking, the Pastrami Project Delicatessen and the first 
Big Screen to Cuisine program which featured the film Julie & Julia, for a total of 94 attendees. 
 
North Orange 

• Branch Manager, Tammy Erikstrup attended the “Lake Apopka Folk Forum” on August 2 where she spoke 
to 35 attendees about Library programs and services and provided new Library card registrations. 

• Thirty-seven children and caregivers enjoyed “Playing With Their Food!” program on August 5. 
• Sixty-three attendees were entertained at “Zoo Mom Science” on August 7 with lizards, snakes and bugs, oh 

my! 
• Marilyn John, Branch Librarian, hosted “The Science Behind Bubbles” on August 8 with 27 children and 

parents having a good time discovering bubbles with hands-on experiments. 
• North Orange hosted, on August 8, “My Hometown LIVE Radio Broadcast” with Pete Paquette and Joe 

Ferraro and various OCLS staff speaking about Library services and programs. 



• On August 9, North Orange young patrons shared stories with furry friends during “PAWs to Read” 
program with 25 children and parents. 

• The “Summer Soccer Celebration” program was a hit for 49 attendees on August 12.  The attendees heard a 
story, talked about soccer, and had their soccer balls autographed by Orlando City Soccer Club players. 

• North Orange Assistant Manager, Mira Tanna hosted a “Spelling Bee” where 20 children formed 4 separate 
teams; Honey Bees, Bumble Bees, Digger Bees and the Leafcutter Bees.  Each child took a turn choosing 
from easy, medium and challenging word groups on August 15.  The Bumble Bees won the contest, 
however, everyone did a great job! 

•  “The Lego Movie and Craft” was enjoyed by 22 attendees on August 28 who watched the movie, did a 
craft and played with Legos. 

• North Orange hosted “Summer Break @ North Orange” from August 8 -12 which an average of 17 children 
attended each day.  Staff members taught Skills Challenge curriculum on the AWE Early Literacy Stations 
and Whiz Kids Computer Class curriculum in the computer classroom.  Children attending participated in 
story time, activities, crafts and loads of fun. 

• On Sunday’s in August, Assistant Manager, Mira Tanna provided “Timeless Tales” family story time for an 
average of 16 attendees weekly. 

• In August, story time Wednesdays brought in 377 children and parents for stories, finger play and song. 
• Eighty-nine children participated in the “Check It Out:  Disney On Ice Presents Frozen” promotion in 

August.  Our winner was so excited and came right away with her mom. 
 
South Creek 

• 229 children entered a drawing to win a family pack of tickets to Disney on Ice Presents Frozen! during the 
month of August.  

• "Little Picasso" a preschool painting program hosted by South Creek clerk Kelley Mayer had 22 children 
create a mural on August 2.  

• "The Sound of FIG Newton," our final Summer Reading Program, entertained 55 children on August 6. 
• Ninety-one children completed their Summer Reading Program Activity and Reading logs this summer and 

received goody bags.  Over 2450 patrons attended programs during the Summer Reading Program this year, 
double last year's total.  

• Brendan Kalish, Circulation Clerk at South Creek, attended Commissioner Jennifer Thompson’s 4th Annual 
Back to School Event and spoke with 235 people on August 9. Carmen Medina-Bermudez, Customer 
Service Lead at South Creek, attended the Taft Neighborhood Center Back to School Health Fair and 
registered 25 people for library cards on the same date.  

• "Buckaroo Bash," a preschool program, taught 40 children and their parents to line dance. They completed 
the program with a craft where they all designed a badge to wear for the day.  Candice Casey, South Creek 
clerk, led the program on August 9. 

• "In the Book Corner with Lynne," our quarterly book club, attracted 17 attendees on August 13. 
• The" Knitting Nook," a weekly knitting workshop, led by Candice Casey, had 14 members attend on August 

14.  A selection of their completed projects has been on display in the library this month.  An average of ten 
patrons of varied ages and genders, have been meeting all summer long and will continue meeting 
throughout the fall.  

• "Toddler Time" on August 11 and 25 each had 58 children in attendance. They were our highest-attended 
weekly story times this month.  

• "Tertulia Quatro Gatos" the Spanish Book Club, met twice this month at South Creek. On August 27, 118 
people were in attendance.  

• South Creek hosted Early Voting again this year, from Friday August 15 through Sunday, August 24.  A 
total of 1404 people voted during this time.  
 
South Trail 

• The Summer Reading Program continued at South Trail with "Mad Science Live Show: Big Top Science" 
on August 5 with 46 people attending. 

• On August 6, 26 people enjoyed the "National Geographic Wild Pony and Horse Tails" program. 



• "Skills Challenge" concluded a fourth session at South Trail with 12 children attending.  A celebration with 
cake and prizes were enjoyed by participants and their parents. 

• The "Teen Talent Show" attracted 30 people on August 7. 
• On August 16, 38 people were entertained by the "Lego Movie and Craft" program.  

 
Southeast 

• Every Monday and Wednesday for the month of August, Southeast hosted “Practice Makes Perfect,” a total 
of 8 workshops were taught with an average of 25 attendees per class. 

• Most Tuesdays & Thursdays for the month of August, Southeast hosted “English for Beginners,” 
4 workshops were taught with an average of 25 attendees per class. 

• Every Wednesday, Southeast hosted, “Spanish Chatter” an average of 10 people attended each program. 
• August 7, Southeast hosted the last SRP program, “Drumming around the World,” 97 people attended the 

program. 
• August 7, Hispanic Business Initiative Fund of Florida, hosted a program called ‘Como Iniciar Su Negocio,” 

11 people attended the program. 
• August 15-24, Early Voting was held at the Southeast branch, a total of 1,149 patrons came to vote. 
• August 18, Southeast hosted “The Chemistry of Cooking” 18 people attended the program. 
• August 27, Mercedes Fonseca, a representative from Commissioner Pete Clarke office held a Health event, 

15 patrons attended the event. 
• August 28, “Cuatro Gatos” hosted a Spanish book club event; they had an average of 14 attendees. 
• August 30, Jeannette Gambaro hosted, "The Science of Bubbles" at the Southeast branch, with at total of 14 

attendees.   
• Maritza Alicea & Loida Garcia presented at Ana G. Mendez, ‘Talleres de Bienvenida” event, 75 people 

attended the event and obtained information about the Orange County Library System. 
 
Southwest 

• The “Southwest Book Club” met on August 19 with 15 participants discussing the book: “A Dogs Purpose.” 
 Summer Reading programs continued through the first week of August at Southwest. We offered 5 
programs serving 449 participants! This included our “SRP End of Summer Celebration” on August 11, 
which offered games, crafts, lots of prizes, face painting and a special guest appearance by Squirt! 

• The Disney on Ice: Frozen promotion was a big draw with 315 individuals entering the contest at 
Southwest. 

• Southwest Branch was once again an early voting site for 2002 Orange County residents. 
 
Washington Park 

• Families were tickled and impressed by the antics and magical powers of "SRP: Mr. Tim the Comedy 
Magician" on August 4; 59 in attendance. 

• The Lila Mitchell NCF (Neighborhood Centers for Families) hosted a "Back to School" event on August 9. 
Students from local elementary, middle and high schools received a free backpack, and a chance to learn 
about the library too! Library conversations were had with 53 students, siblings, parents, and other friends 
and family members. 

• "Caring For Your Pet" on August 9 was both educational and enjoyable as the community interacted with a 
therapy dog and also received vital information about the Pet Alliance; 22 in attendance. 

• Kids turned out in force to help put the pieces together for "The Lego Movie and Craft" on August 11; 31 in 
attendance. 

• For "Meet Your Teacher" at Eccleston Elementary, students and their families also met their local librarian! 
On August 14, library conversations were had with 165 students, siblings, parents, and other friends and 
family members. 

• Back to school! The local Head Start and other area groups brought in the new academic year with "Smarty 
Pants" on August 19; 82 in attendance. 
 
 
 



West Oaks 
• August 1, 32 curious customers attended the SRP program, “Wild Pony and Horse Tails” and enjoyed going 

wild at the library with stories, arts, and crafts about animals from around the world. 
• August 2, this month’s “Savvy Savers” was attended by 10 customers. 
• August 5, 11 customers attended “Counsel for Caregivers” program learning about Vitamins and Holistic 

Remedies. 
• August 6, 2014 SRP programs concluded with 91 customers singing, clapping, dancing and laughing with 

one of America’s funniest entertainers, “Yehaa Bob!” 
• August 8, 51 customers submitted a “Reading and Activity Calendar” sharing each day that they read a 

book, attended a program or a computer class. 
• August 15, kicked off  "Early Voting."  West Oaks Library served as an Early Voting site for 10 consecutive 

days with a total of 1,719 voter visits. 
• August 15, as part of OCLS Children’s Initiative, West Oaks staff attended a “Meet the Teacher” event at 

Hiawassee Elementary, interacting with 80 customers.  50 patrons signed up for library cards.  
• August 22, 24 customers had a roaring good time attending our “D is for Dinosaur” preschool program.  All 

enjoyed dinosaur stories, activities and crafts! 
• August 24, 107 juvenile customers checked us out and entered for the chance to win a family four-pack of 

tickets to see “Disney On Ice presents Frozen." 
• August 27, West Oaks hosted a Library tour and study visit for a second grade class from Citrus Elementary 

with 17 attending. 
 
Windermere 

• "Color Chemistry" attracted 38 attendees to the Branch on August 8. 
• Summer Reading Program ended with a bang on the 6 with 127 in attendance to see "Jiggleman."  
• Paws to Read once again proved how popular it is when 38 children came in to read and hug the dogs on 

August 9. 
• 17 preschoolers and parents came in to a get fit program presented by LA Fitness on August 11. 
• Celebrating the annual flower festival in Medellin, Columbia the Spanish book club "Cuatro Gatos" 

decorated the branch with lots of flowers and artwork and had 34 enjoying a program on August 12. 
 
Winter Garden 

• The "Celtic Fairy Tale Fun" program rounded out the Summer Reading Program at Winter Garden on 
August 4.  Finn and Fiona provided music, dancing and tales to 47 on attendance. 

• The weekly story time programs ("Storybook Fun, Toddler Time and Tiny Tales") have been growing well 
at Winter Garden.  The families love our outstanding storytellers!  The weekly attendance for the month has 
been:  August 6 - 179;    August 13 -168;   August 20 - 160;   August 27 - 162 - For a total of 669 
participants. 

• Winter Garden Branch hosted the first session (of three) "Community Conversations."  This program  is 
funded by a grant from the Florida Humanities Council and offers stories and brings in a UCF scholar and 
professional storyteller to facilitate family discussions on the topic of diversity.  21 people attended the 
August 28 event. 

• Based on the participation in the "Camp Savvy" classes earlier this summer, the Winter Garden Tech 
Trainer scheduled another Camp Savvy week with Movie Maker, Making Presentations and other classes.  
47 campers attended. 

• "Coffee 101" was presented on August 16.  Co-hosted by Winter Garden's Axxum Coffee, a short 
introduction to coffee farming and roasting, as well as a tasting of a number of varieties was presented to the 
31 people in attendance. 

 
Upcoming Library Programs 

College Bound: Practice Test 
Orlando Public Library   Saturday, September 6, 9:30 a.m.-12:30 p.m. 
North Orange Branch    Sunday, September 7, 1:30 - 4:30 p.m. 
Eatonville Branch    Saturday, September 13, 10:30 a.m. - 1:30 p.m. 



Hiawassee Branch    Saturday, September 27, 10:30 a.m. - 1:30 p.m. 
The Princeton Review will offer a full-length practice Princeton Review Assessment (PRA) test that will provide 
students with scores for both the SAT and ACT exams.  The PRA allows students to invest time in one test instead 
of eight hours for two different exams.  Space is limited. Call 800.2REVIEW to register.   
 
Incredible Insects 
Alafaya Branch     Saturday, September 6, 11 a.m. 
Eatonville Branch     Monday, September 8, 10:15 a.m. 
Discover the tiny universe that is hiding all around you!  Touch live insects and examine others under a microscope 
to learn why these tiny creatures are so important.  Presented by the UCF Entomology Club.  
 
Orlando Health Pet Therapy 
Winter Garden Branch   Saturday, September 6, 11 a.m. 
Meet some furry professionals and their handlers from Orlando Health.  Learn how they make a difference in the 
lives of the patients at Orlando Health. 
 
The Incredible Mr. Bob 
Winter Garden Branch   Saturday, September 6, 11 a.m. 
Edgewater Branch    Saturday, September 13, 11 a.m. 
West Oaks Branch     Saturday, September 20, 2 p.m. 
Orlando Public Library   Friday, September 26, 11 a.m. 
Watch Mr. Bob entertain and captivate with his unique, impressive and incredible juggling routine filled with 
audience participation.  
 
JiggleMan 
Windermere Branch    Saturday, September 6, 11 a.m. 
Washington Park Branch    Monday, September 15, 3 p.m. 
Laugh-out-loud and be amazed by the jumping, joking, juggling JiggleMan!  
 
Sing Along and Laugh with Yehaa Bob 
Southeast Branch     Saturday, September 6, 2 p.m. 
Sing along, clap along and laugh along with one of America's funniest entertainers, Yehaa Bob!   
 
Harry Potter Series Discussion and Trivia 
Orlando Public Library   Sunday, September 7, 2 p.m. 
Join us for a discussion about the Harry Potter series presented by the Central Florida Slug Club.  Show off your 
knowledge of the Harry Potter world with trivia.   
 
The Pastrami Project Delicatessen  
Orlando Public Library, Cypress Room Mondays, September 8, 15 and 29, 6 p.m. 
George Markward from The Pastrami Project will present his favorite dishes.  Markward will show us how to 
prepare tasty sides, delicious holiday foods and delectable desserts.   
 
Southeast Book Club 
Southeast Branch Monday, September 8, 6:30 p.m. 
Our September selection is The Blue Bistro by Elin Hilderbrand.  Having worked for six years in the hotels of 
exotic resort towns, Adrienne Dealey relocates to Nantucket in the hopes of recouping her finances.  She gets a 
crash course in restaurant management at a popular locale that is preparing to close, an endeavor that is 
compromised by her budding relationship with her boss. 
 
Moving Forward On Your Own 
Southeast Branch Tuesday, September 9, 10:30 a.m.  
The prospect of living without your chosen partner is an idea that is often pushed away by other worries.  Join us 
for a presentation on the impact of grief and emotions, the three stages of widowhood, avoiding common financial 



mistakes and the next steps.  All attendees will receive a copy of Moving Forward On Your Own: A Financial 
Guidebook for Widows. 
 
Cuatro Gatos Book Club 
South Creek Branch   Wednesdays, 6:30 p.m. 
Southeast Branch   Thursdays, 6:30 p.m. 
Windermere Branch   Tuesday, September 9, 6:30 p.m. 
Orlando Public Library  Thursdays, September 11 and 25, 6 p.m. 
Join this Spanish-language book club to discuss literature, art, music and more related to Latin America. 
 
Snake Education with a Twist 
South Trail Branch   Wednesday, September 10, 3 p.m. 
Southwest Branch   Saturday, September 20, 10:30 a.m. 
Enjoy a snake show with Chief Rowley and his reptile friends who will entertain and educate.  
 
P is for Pie Bake Shop 
Orlando Public Library, Cypress Room Wednesday, September 10, 6 p.m. 
P is for Pie Bake Shop pastry artists will discuss how they are putting a modern twist on classic American desserts.   
P is for Pie Bake Shop is a boutique artisan bakery specializing in small batch miniature pies and desserts.   
 
Take Heart Hands-Only CPR* 
Washington Park Branch   Thursday, September 11, 10:30 a.m. 
Southeast Branch    Saturday, September 13, 11 a.m. 
Herndon Branch    Saturday, September 20, 2 p.m. 
Take action and learn to save lives.  Presented by the Orlando Fire Department, this workshop will provide critical 
knowledge of what to do in a time of need.  The Orlando Fire Department will have a fire engine on site at branch 
locations.  Stop by for a tour of the engine and get your picture taken with a firefighter.  Registration required.  
Register online at ocls.info or call 407.835.7323. 
*This Hands-Only CPR class is informational and will not come with certification.  
 
La Empanada Food Truck 
Orlando Public Library, Cypress Room Thursday, September 11, 6 p.m. 
Janelle from La Empanada Food Truck will explain what goes into making delicious empanadas.  La Empanada 
Food Truck is known for their savory pastry combinations.   
 
Future Science Past 
Herndon Branch   Saturday, September 13, 11 a.m. 
North Orange Branch    Wednesday, September 17, 3:30 p.m. 
Travel back to the days of steampunk.  Join us for a program full of science fiction fun and magic to see if a bunny 
can really travel through time. 
 
Savvy Savers 
West Oaks Branch   Saturday, September 13, 1:30 p.m. 
Join in the savings!  Become a savvy saver by sharing coupons and savings tips. 
 
Second Saturday: Hispanic Heritage and History  
Orlando Public Library  Saturday, September 13, 2 p.m. 
 Join us for a presentation by Dr. Martha Garcia to celebrate the beginning of Hispanic Heritage Month.  Dr. Garcia 
is an Associate Professor of Spanish Medieval & Golden Age literature at UCF.   
 
Drumming Around the World 
South Creek Branch    Saturday, September 13, 2:30 p.m.  
Dance to rhythms from around the world during this interactive performance from the drumming professionals of 
3rd Wheel dot Org.  



Hiawassee Book Club 
Hiawassee Branch Monday, September 15, 6:30 p.m. 
Enjoy a cup of coffee as we discuss The Spymistress by Jennifer Chiaverini.  Pledging her loyalty to the North, 
Quaker-educated aristocrat Elizabeth Van Lew uses her innate skills for gathering military intelligence to help 
construct the Richmond, Virginia underground and orchestrate escapes from the infamous Libby Prison. 
 
Are You Your Business’ Worst Enemy? 
Orlando Public Library, Library Central   Tuesday, September 16, 6 p.m. 
Many small business owners forget the importance of tracking their core business metrics and neglect analyzing 
their financial reports.  Learn the basics about small business finance in this presentation by Sabrina Covington.   
 
Home-Buying Help—Mortgages 101 
West Oaks Branch   Tuesday, September 16, 6 p.m. 
Windermere Branch   Tuesday, September 23, 6 p.m. 
North Orange Branch   Tuesday, September 30, 6 p.m.  
Jeff Hess, licensed mortgage broker with Blue Stripe Mortgage, shares what you need to know before buying your 
next home.  Learn about the home-buying process including how the pre-approval process works and how credit 
scores impact the mortgage process. 
 
Southwest Book Club 
Southwest Branch Tuesday, September 16, 7 p.m. 
Come discuss Out of Order: Stories from the Supreme Court by Sandra Day O’Connor.  The former Supreme Court 
Justice shares stories about the history and evolution of the Supreme Court.  She traces the roles of key contributors 
while sharing events behind important transformations. 
 
Got a Life Book Club 
Southwest Branch Wednesday, September 17, 10 a.m. 
At this book club's inaugural meeting, we will discuss Walter Isaacson's Benjamin Franklin: An American Life.  Of 
the founding fathers, Benjamin Franklin has the unique distinction of having signed all three major documents that 
established the United States as an independent nation.  Isaacson provides a full sweep of Franklin's life, showing 
how he helped to forge the American national identity and why he remains relevant in the 21st century. 
 
OCLS University 
South Creek Branch  Wednesdays, September 17 and 24, 4 p.m. 
Expand your reach by enhancing your skills and education.  Using open online university-level courses, the library 
can help connect you to lifelong learning.  Courses range from leadership and communication to management and 
business with endless subject matter in between. 
 
Celebrate Through Films 
Orlando Public Library, Albertson Room Wednesdays, September 17 and 24, 5:30 p.m. 
Celebrate Hispanic Heritage Month with movies that highlight the culture and contributions of Hispanics.   
 
Gaining Financial Control of Your Divorce 
Southeast Branch Wednesday, September 17, 6:30 p.m. 
This workshop will show you how to avoid some common financial mistakes made during the divorce process.  
Learn about the sources of money that may be available to you as a result of your divorce.  Each attendee will 
receive a copy of the Institute for Divorce Financial Analyst’s Divorce Survival Guide. 
 
Alafaya Book Club 
Alafaya Branch Wednesday, September 17, 7 p.m. 
This month we are reading Reconstructing Amelia by Kimberly McCreight.  After hearing that her daughter has 
died, Kate investigates and demonstrates how far a mother will go to vindicate the memory of a daughter she could 
not save. 
 



Home-Buying Made Easy 
Edgewater Branch Thursday, September 18, 6:30 p.m. 
Join us for a home-buying seminar that reveals tips to owning your own home.  Benefit from years of real estate 
expertise from John Herndon of Coldwell Banker Real Estate. 
 
Flamenco Dances 
Orlando Public Library  Saturday, September 20, 11 a.m. 
South Creek Branch   Sunday, September 21, 2 p.m. 
Enjoy a lively performance of Spanish folk dances by Alborea Dances. 
 
Cookie Excavation 
Hiawassee Branch    Saturday, September 20, 2 p.m. 
Learn how destructive excavation can be!  Discover the basics of archaeology and excavation by working on your 
own site.  Ages 6 and up.   
 
Top IRA Planning Mistakes to Avoid 
Herndon Branch   Thursday, September 25, 6:30 p.m. 
IRA planning mistakes can put your retirement plans in jeopardy.  Get the most from your retirement planning and 
investment opportunities by avoiding 12 common mistakes made by IRA investors.  Topics include beneficiary 
designations, spousal inheritance options and IRA, Roth IRA and RMD issues.   
 
Latino Lives 
Orlando Public Library, Library Central Saturday, September 27, 2 p.m. 
Cecilia Rodriguez Milanés will read new and selected works drawn from the lives of Latinos in the U.S. 
 
Planning Ahead: Will Preparation 
Southwest Branch    Saturday, September 27, 3 p.m. 
Join Shondell Benn with LegalShield for tips on preparing a will.  Whether it’s updating a will or putting together a 
new one, learn how to ensure that your wishes will be carried out and what options are available.  To register, call 
407.835.7323. 
 
Fun Fall Treats 
South Trail Branch                                                           
Monday, September 29, 4 p.m. 
Celebrate the season with fun fall treats for the whole family!  All ages welcome.  Registration required.  Call 
407.835.7323 to register. 
 
Body and Books 
Southwest Branch Monday, September 8, 10:30 a.m. 
Experience the health benefits and rejuvenation of yoga-based exercises and a healing dose of read-aloud literature.  
Please dress in loose and comfortable clothing.  No prior yoga experience is needed.  Registration required.  Call 
407.835.7323 to register.  Ages 18 and up. 
 
Counsel for Caregivers 
West Oaks Branch  Tuesday, September 9, 10:30 a.m. 
Orlando Public Library Thursday, September 18, 12:15 p.m. 
Let us lend you a helping hand with your caregiving responsibilities.  This series is presented by OCLS and Orange 
County’s Commission on Aging.  Registration required.  Call 407.836.7446 to register or e-mail 
officeonaging@ocfl.net.  Refreshments will be provided to the first 50 attendees. 
 
An Introduction to Essential Oils 
North Orange Branch  Tuesday, September 9, 6 p.m. 
Learn the basics of essential oils for health, cleaning, regulating moods and more from Marylou Morris.  Samples 
will be provided to those who register.  Call 407.835.7323 to register. 



 
Science Café:  The Good Bacteria 
Orlando Public Library Tuesday September 9, 6:30 p.m.  
We usually associate bacteria with disease and sickness but bacteria are essential to life.  Join Dr. Eileen Gregory, 
microbiologist and immunologist at Rollins College, to explore the role of bacteria in the environment, food 
production and good health.  This program is appropriate for adults and children in grades four and up.   
 
Autism Screening 
Hiawassee Branch  Saturday, September 13, 10 a.m. – 5 p.m. 
Autism is characterized by impaired social interaction, repetitive behavior and deficits in verbal and nonverbal 
communication.  Autism Speaks and Nemours have partnered together to provide autism screenings.  Attendees 
will be provided with critical information about where they can obtain more in-depth assessments and/or 
intervention pending their results.  
 
Eating for Energy 
Herndon Branch  Saturday, September 13, 2 p.m. 
What would your life be like with an abundance of energy and vitality?  Learn what foods are best to eat and get 
practical lifestyle tips to increase your energy.   
 
Extraordinaire Fashion Seminar: Session One 
Hiawassee Branch  Saturday, September 13, 2:30 p.m. 
Join us for a three-part series about the world of fashion.  Each month, learn about making the most of your 
appearance and how to use fashion to express your best self.  The series will culminate in a fashion show to be held 
on Saturday, December 6.  Registration recommended.  Call 407.835.7323 to register.  Ages 13 and up. 
 
Love Letters to Strangers 
Orlando Public Library Sunday, September 14, 2 p.m. 
The World Needs More Love Letters is an organization that encourages everyone to write empowering and 
uplifting letters to strangers.  Join us to handwrite encouraging notes to be placed around the city or sent to 
someone in need of a boost.   
 
CareerSource Job Search Assistance 
North Orange Branch  Monday, September 15, 10 a.m. – 3 p.m. 
CareerSource of Central Florida will help individuals needing assistance and will identify challenges during the job 
search process.  The CareerSource bus will be parked outside the branch. 
 
Craftologie 101 
Orlando Public Library Wednesday, September 17, 12:15 p.m. 
This month we will be creating a delicious autumn-inspired treat.  Registration required.  Call 407.835.7323 to 
register. 
 
The Home Garden Project   
Winter Garden Branch Thursday, September 18, 11 a.m. 
Start your garden with these fun and easy projects.  Take your creations home and watch your gardens grow!  All 
ages welcome.  Registration required.  Call 407.835.7323 to register. 
 
Peace Corps Information Session 
Orlando Public Library Thursday, September 18, 6 p.m. 
Serving in the Peace Corps is a great way to immerse yourself in a new culture, learn a new language and have the 
experience of a lifetime.  Join Regional Recruiter Chad Chernet to learn about volunteer experiences, have your 
questions answered and gain tips to guide you through the application process.  Bring your resume to be evaluated.   
 
 
 



Responsible Dog Ownership 
Orlando Public Library Saturday, September 20, 2 p.m. 
Celebrate AKC Responsible Dog Ownership Days with a presentation about the basics of dog ownership and how 
to enhance relationships with your pets.  This program is for pet owners.  Pets may not attend. 
 
What the Dickens: By Dickens 
Orlando Public Library, Sunday, September 21, 2 p.m. 
Southern Winds Theatre presents a staged reading of By Dickens by David A. McElroy.  This tale begins as Charles 
Dickens walks the streets of London, trying to finish his last novel.  This performance is intended for audiences 
middle school age and up.  
 
The Food Section 
Orlando Public Library Sunday, September 21, 4 p.m. 
For generations, information and opinions about food were found in the food sections of newspapers in 
communities large and small.  Kimberly Voss, author of The Food Section: Newspaper Women and the Culinary 
Community, will talk about the women who reported on everything from nutrition news to the new chef in town.  
Book sale and signing will follow the program. 
 
Crochet 101 
Washington Park Branch Monday, September 22, 11 a.m. and 4 p.m. 
D.I.Y. the crochet way!  Learn the basics of this creative craft and leave with a homemade accessory.  Registration 
required.  Call 407.835.7323 to register.   
 
Mommy and Me Yoga 
Southwest Branch  Monday, September 22, 11 a.m. 
Moms, dads, nannies and children are invited for this unique yoga class featuring songs with certified YogaKids 
teacher Lisa Finestone.  Infants and children up to two years old welcome.  Registration required.  Call 
407.835.7323 to register.   
 
Route 65: Cruising the Road to Medicare 
West Oaks Branch  Monday, September 22, 1 p.m. 
If you are a baby boomer with an eye for retirement, representatives from SHINE may have directions for a smooth 
ride!  Get answers to your questions and an overview of the options and benefits available for the soon-to-be-
retired.  Registration required.  Call 407.835.7323 to register. 
 
Stand Up Against Bullying 
Alafaya Branch  Wednesday, September 24, 6 p.m. 
Edgewater Branch  Tuesday,  September 30, 6 p.m. 
Understanding how bullying and cyber bullying affects everyone is key to prevention.  Learn the myths about 
bullying, what can be done and the health issues arising from bullying.  
 
Ghostbusters Spooktacular 
Alafaya Branch  Saturday, September 27, 11 a.m. 
Prepare for the Halloween season and celebrate the 30th anniversary of the movie Ghostbusters.  Dress in costume 
and be ready to trick-or-treat with Mike’s Comics and Collectibles.  They will be giving out free comic books. 
 
Calming Techniques for the Mind and Body 
Southwest Branch  Monday, September 29, 6:30 p.m. 
Join Lisa Finestone, a certified adult yoga teacher, for a unique yoga class.  Learn breathing techniques that 
promote calmness, strategies to relieve sore limbs and tension-releasing techniques.  Mats will be provided.  Bring 
your water bottle.  Call 407.835.7323 to register.   
 
 
 



Halloween Costume Swap  
West Oaks Branch Through October 4 
Go green this Halloween and bring your old costumes and accessories for a costume swap.  Adult, child and pet 
costumes and accessories can be dropped off between September 1 - October 4.  Costumes should be clean and in 
good condition.  Any leftover items will be donated. 
 
Science Smart Sponsored by Siemens  
 
Born to Be Wild Movie and Craft 
Herndon Branch    Saturday, September 6, 11 a.m. 
Discover the remarkable bond between humans and animals with a movie, craft and cool trivia.  Ages 6-12.   
 
Pop-Up Engineering 
Orlando Public Library   Saturday, September 6, 3 p.m.  
Boost the way you think and play!  Pop into the library for some pop-up engineering ideas, facts and activities!  
Ages 8-12.   
 
Pocket Babies 
Hiawassee Branch    Tuesday, September 9, 4:30 p.m. 
Explore the world of marsupials with stories, crafts and educational activities.  Ages 6-12.   
 
Preschool: Can You See Me? 
Edgewater Branch    Wednesday, September 10, 3 p.m. 
South Trail Branch    Wednesday, September 17, 3 p.m. 
Play hide and seek with clever animals.  Discover the exciting world of animal camouflage and learn how creatures 
blend into their environment.  Ages 3-5.   
 
Preschool: Shapes that Roll 
Eatonville Branch    Tuesday, September 16, 10:30 a.m. 
Shapes are everywhere.  You just have to look around!  Find all kinds of shapes with stories, activities and more.  
Ages 3-5.   
 
Dino Time 
South Creek Branch   Wednesday, September 17, 3:30 p.m. 
Dinos soar and dinos roar!  Join us for dinosaur stories and crafts and have yourself a good time!  Ages 3-8. 
 
Add It Up! 
Edgewater Branch   Wednesday, September 24, 3 p.m. 
Put your brain to the test.  Play number games and solve puzzles to become an amazing math whiz.  Ages 6-12.   
 
Preschool 
Jump, Frog, Jump! 
South Creek Branch   Saturday, September 6, 11 a.m. 
A hopping good time awaits you!  Enjoy stories, songs and rhymes in English and Spanish.  Ages 3-5.   
 
Fin-tastic Tales  
North Orange Branch   Tuesday, September 9, 11 a.m. 
West Oaks Branch   Friday, September 12, 11 a.m. 
Orlando Public Library  Saturday, September 13, 3 p.m. 
Eatonville Branch   Monday, September 29, 10:30 a.m. 
Come for a swim-sational time with songs, stories and activities inspired by Nick Jr.’s Bubble Guppies! Ages 3-5. 
 
 
 



Adventures From the Hundred Acre Wood 
Hiawassee Branch   Friday, September 19, 11 a.m. 
Everybody loves that willy, nilly, silly ole bear—Winnie the Pooh.  Hear stories about Pooh and his friends, and 
join us for fun activities and a craft.  Ages 3-5. 
 
Fall Into Fun 
West Oaks Branch   Friday, September 26, 11 a.m. 
Fall into fun with stories, games and a craft! Ages 3 to 5. 
 
Children's Programs 
Crafternoons 
Herndon Branch   Wednesdays, 10 and 24, 3:30 p.m. 
Stop by the library for an hour of crafting fun with friends. 
 
Curious As George 
Washington Park Branch  Wednesday, September 10, 3:30 p.m. 
What are you curious about? Let George inspire your inquisitive nature with crafts, stories and a movie. Ages 4-6.  
 
Cuentame un Cuento: Tell Me a Story Bilingual Stories and Fun 
Orlando Public Library  Saturday, September 6, 11 a.m. 
Enjoy bilingual stories and crafts for children.  The library provides an interactive storytime in English and Spanish 
suitable for speakers of either or both languages.  The whole family is welcome!   
 
Drive-In Movie 
Winter Garden Branch  Saturday, September 6, 2 p.m. 
West Oaks Branch   Tuesday, September 9, 3:30 p.m. 
Eatonville Branch   Thursday, September 11, 3 p.m. 
Herndon Branch   Wednesday, September 17, 3:30 p.m. 
Windermere Branch   Thursday, September 18, 3:30 p.m. 
Alafaya Branch   Saturday, September 20, 2:30 p.m. 
North Orange Branch   Wednesday, September 24, 3:30 p.m. 
Edgewater Branch   Thursday, September 25, 6 p.m. 
South Creek Branch   Saturday, September 27, 2:30 p.m. 
Orlando Public Library  Saturday, September 27, 3 p.m. 
Turn the library into a drive-in movie theatre!  Create your very own car and watch the new blockbuster Muppets 
Most Wanted.  Ages 6-12.   
 
Family Movie Madness 
Hiawassee Branch   Saturday, September 6, 2 p.m. 
Join us for a screening of the movie Black Beauty.  The whole family is invited! 
 
Do You Want to Be A Police Officer? 
North Orange Branch   Thursday, September 11, 3:30 p.m. 
We will talk with an Orange County deputy on what it takes to be a police officer. Registration required. Ages 3-12.   
 
Roald Dahl Day 
Alafaya Branch   Saturday, September 13, 11 a.m. 
Celebrate Roald Dahl Day with us. The whole family is invited for stories, games and crafts.  
 
Batman’s 75th Birthday Bash 
Alafaya Branch   Saturday, September 13, 2 p.m. 
Join us for a fun-filled event that includes prizes, giveaways, trivia and more—all themed around the 75th 
anniversary of everyone's favorite caped crusader. 
 



Once Upon a Princess 
Southeast Branch   Saturday, September 13, 3 p.m. 
Herndon Branch   Saturday, September 20, 11 a.m. 
Alafaya Branch   Saturday, September 20, 11 a.m. 
Edgewater Branch   Saturday, September 20, 11 a.m. 
Orlando Public Library  Saturday, September 20, 3 p.m. 
Windermere Branch   Thursday, September 25, 3:30 p.m. 
By special decree, all princesses of the kingdom are hereby invited to attend an enchanted fairytale spectacular.  
Dress in your best princess costume and participate in royal crafts, activities and games.  Every princess in 
attendance will receive a fairy princess hat.  Registration required.  Ages 3-7. 
 
Timeless Tales: Family Storytime 
North Orange Branch   Sunday, September 14, 21, 28, 3 p.m. 
Listen to children's classics that will delight and entertain the entire family.  Coloring sheets, markers and crayons 
provided.  
 
Brand New Friends: Curious George 
Washington Park Branch  Wednesday, September 17, 3:30 p.m. 
Swing into the world of Curious George with crafts, stories and a movie.  Yellow hats welcome!  Ages 6-8. 
 
Storybook Yoga 
Orlando Public Library  Saturday, September 20, 11 a.m. 
Join us for an introduction to yoga.  Learn poses inspired by your favorite picture books.  Registration required.  
Ages 3-6. 
 
Fall Into Fun 
North Orange Branch   Saturday, September 20, 2 p.m. 
Eatonville Branch   Monday, September 22, 3 p.m. 
Windermere Branch   Monday, September 29, 11 a.m. 
Fall into fun with this fantastic fall craft and storytime!  Ages 6-12.   
 
Bookworms Book Club  
Alafaya Branch   Sunday, September 21, 2 p.m. 
This month we're discussing the Sunshine State book Half Upon a Time by James Riley, a retelling of Jack and the 
Beanstalk.  Join the book club for crafts, prizes and fun!  Ages 10-13. 
 
Sunshine Storytime: A Sensory Experience 
Orlando Public Library  Saturday, September 27, 11 a.m. 
Join us for a storytime with songs, stories and interactive play.  This program is designed for children who prefer 
small group activities or have sensory, social or developmental challenges.  Ages 3-8.  Registration required.   
 
Hanging Out at the Porch 
Orlando Public Library  Fridays at 3 p.m. 
Hang out in the Children’s Library for games, crafts, movies or other activities.  Ages 6-18.   
 
Sunshine State Book Club 
West Oaks Branch   Tuesday, September 30, 3:30 p.m. 
Join us for crafts, prizes and fun!  This month's selection from the Sunshine State List for 3rd-5th graders is Hooper 
Finds a Family: A Hurricane Katrina Dog's Survival Tale.  
 
Teens and Tweens 
Programs marked with a  are also appropriate for ages 11 and 12. 
 
 



Maker Mayhem  
Orlando Public Library  Wednesday, September 3, 3:30 p.m. 
Winter Garden Branch  Wednesday, September 17, 6:30 p.m.  
Join the D.I.Y. maker movement.  You supply the ingenuity and we supply the materials.  What will you make? 
 
Divergent Screening 
North Orange Branch   Thursday, September 4, 6:30 p.m. 
South Creek Branch   Sunday, September 7, 2 p.m. 
Winter Garden Branch  Thursday, September 11, 6:30 p.m.  
Alafaya Branch   Sunday, September 14, 2 p.m. 
Edgewater Branch   Tuesday, September 16, 6 p.m. 
Orlando Public Library  Wednesday, September 17, 3:30 p.m. 
Eatonville Branch   Thursday, September 18, 3 p.m. 
Herndon Branch   Saturday, September 27, 2 p.m. 
What’s your virtue?  Are you Dauntless?  Join us for a screening of Divergent.  
 
Who's Sorry Now?  
North Orange Branch   Wednesday, September 3, 3:30 p.m. 
Orlando Public Library  Wednesday, September 10, 3:30 p.m. 
Eatonville Branch   Wednesday, September 17, 2:30 p.m. 
Challenge your friends’ mental and physical skills during a competitive hour of gaming! 
  
Chocolate  
North Orange Branch   Wednesday, September 10, 3:30 p.m. 
Orlando Public Library  Wednesday, September 24, 3:30 p.m. 
South Creek Branch   Wednesday, September 24, 3:30 p.m. 
Eatonville Branch   Thursday, September 25, 3 p.m. 
Walk on the sweet side as we explore all things chocolate with trivia, games and other morsels of fun!  
 
Teen Clubs 
Animanga 
Orlando Public Library  Thursday, September 18, 6 p.m. 
Are you an anime or manga fan?  If so, join us to interact with other teens who love Japanese entertainment.  Chat 
about your favorite manga and watch anime while meeting new friends!  The club meets the third Thursday of 
every month. 
 
Teen Voices 
Orlando Public Library  Thursday, September 25, 6 p.m. 
Join our Teen Advisory Board to meet new people, and develop teen library programs and services while earning 
community service hours.  
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Closed Days ~ FY 2015 



 

    
  
 

Closed Days:  Fiscal Year 2015 
October 1, 2014 – September 30, 2015 

 
 
 

Holidays  Closed Dates 
Staff Development Day Tuesday, November 11, 2014 

 
Thanksgiving Day Wednesday, November 26, 2014 ~ Library Closes at 6:00 p.m. 

Thursday, November 27, 2014 (H) 
Friday, November 28, 2014 (H) 
 

Christmas Wednesday, December 24, 2014 (H) 
Thursday, December 25, 2014 (H) 
 

New Year’s Wednesday, December 31, 2014 ~ Library Closes at 6:00 p.m. 
Thursday, January 1, 2015 (H) 
 

Martin Luther   
King Jr.’s Birthday 

Sunday, January 18, 2015 
Monday, January 19, 2015 (H) 
 

Easter Sunday, April 5, 2015 
 

Memorial Day Sunday, May 24, 2015 
Monday, May 25, 2015 (H) 
 

Independence Day Friday, July 3, 2015 (H) 
Saturday, July 4, 2015 
 

Labor Day Sunday, September 6, 2015 
Monday, September 7, 2015 (H) 
 

 
(H) =  
FT Staff - 8 hours holiday pay 
PT Staff - 4 hours holiday pay 

101 East Central Boulevard 
Orlando, Florida 32801-2471 
phone:  407.835.READ (7323) 

fax:  407.835.7649 
website:  www.ocls.info  

Mary Anne Hodel, 
Library Director, Chief Executive Officer 

 

http://www.ocls.info/
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