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MISSION 
STATEMENT

The Orange County Library 

System, a public enterprise, 

brings value to the residents 

of the district through 

collections, staff, services and 

facilities. The library connects 

our changing community to 

the evolving world of ideas, 

information and technology. 

Through continuous 

innovation, the Orange 

County Library System will 

create a well-informed, 

well-connected community, 

making Orange County a 

great place to live, learn, 

work and play.

The library is a treasure 

in my life – I can get 

anything from books 

to movies, but the 

knowledge I acquire 

is priceless. 

-J. Hevving

THANK YOU!  Paws To 

Read is a great program.  

My daughter will not read 

out loud in front of anyone 

but she will read to the 

dogs and their owners.  

That is a big deal for us!  

Thank you!

-I. Gonzalez

OCLS is the best 

library system in the 

nation! Love the 

online services and 

home delivery!

-B. Nethers

One of the greatest 

benefits of living in 

Orange county is 

having access to such a 

well-run library. Thanks 

for keeping our library 

on the leading edge.

-B. Myers

I was accepted in the 

Career Online High School 

program and I am getting 

my high school diploma 

and studying for child-care 

education to run my own 

day care. Thank You!

-T. Coleman

I have been visiting since 

2001 and as a traveling 

nurse, I have visited many 

libraries but none as 

good as this one. The 

computers are upgraded, 

the payment for copies is 

upgraded, it is clean and 

the staff is very helpful 

and nice. Keep up the 

good job.

-D. Espinosa



     It’s my honor and privilege to serve 
as President of the Board of Trustees 
for the Orange County Library 
System. Orange County is 
experiencing tremendous growth, 
and as new families move to the area 
and businesses make the decision to 
call our region home, it’s important 
for the county to have the right 
infrastructure in place to support a 
strong, educated community. 
The Orange County Library System is 
a vital part of that infrastructure. 
     Libraries play a critical role in 
giving people tools they need to 
succeed, and the Orange County 
Library System takes that 
responsibility seriously. Not only does 
our library system offer expected 
services, such as book lending and 
computer classes, it also goes out of 

its way to invest in more advanced 
and innovative services that some 
might not even realize we provide. 
     For instance, we know of many 
children in our communities who 
receive free lunch during the school 
year yet go hungry when school is out 
for the summer. In 2016 the Orange 
County Library System served more 
than 21,000 free lunches to children at 
four library branches as part of 
Summer BreakSpot program, a 
partnership with Orange County 
Public Schools. We know how 
important it is that children 
understand science, technology 
engineering and math (STEM) to 
succeed, so we have a curriculum 
specialist on staff who designs 
children’s programs that incorporate 
key STEM concepts that tie in with 

school curriculum. We know that 
our patrons lead busy lives and 
can’t always get to a physical library 
location, so we also offer home 
delivery of library materials, 
online learning opportunities and 
ebook lending. 
     Relationships are the key to 
building a better community, so the 
Orange County Library System forges 
partnerships with organizations 
whose goals complement ours. Every 
public school in Orange County has a 
library liaison who shares information 
about library resources that could 
benefit teachers and students, and in 
2017, we are working with Orange 
County Mayor Teresa Jacobs on her 
countywide Let’s Read initiative, 
which encourages all school-aged 
children in the county to sign up for 

library cards and to embrace reading. 
We also work with organizations 
like CareerSource Central Florida, the 
Adult Literacy League and the Florida 
Humanities Council to offer programs 
that assist job seekers, families and 
adult learners. 
     As our community grows and its 
needs change, our library system is 
committed to being responsive to 
those needs. Our goal is to enhance 
the quality of life in Orange County, 
and we’re proud to be of service to 
this dynamic community.

Lisa Franchina
President, Library Board of Trustees.
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     The Orange County Library 
System had a lot to celebrate in 
2016. Our Chickasaw Branch marked 
its first anniversary, our Dorothy 
Lumley Melrose Center for 
Technology, Innovation and 
Creativity celebrated its third and 
our West Oaks Branch celebrated 
15 years of serving its community 
in Ocoee. 
     We also hosted our largest 
Summer Reading Program yet, 
which saw more than 100,000 
people take part in a camp, class or 
activity at one of our 16 branches. 
We opened a brand-new sewing 
studio at the Orlando Public Library, 
thanks to funding from the Orlando 
Mayor’s Matching Grant Program, 

which has helped us take our very 
popular sewing classes to a whole 
new level. And we were thrilled and 
honored that the Melrose Center 
was chosen to be the recipient of 
the National Association of State 
Chief Information Officers’ Giving 
Back program, which made a 
generous donation of more than 
$12,000 to allow us to enhance our 
high-tech offerings for children. 
     Sadly, 2016 was also a year of 
great heartbreak in our community. 
In June, a gunman opened fire in a 
local LGBT nightclub and killed 49 
people, and that event sent 
shockwaves throughout Orlando. 
Our libraries were quick to respond. 
Our staff members made donations 

to help support victims of the 
shooting and their families, we 
offered titles to help people cope 
with tragedy and grief and we 
shared messages of support with 
our community from libraries around 
the world. Most notably, though, we 
hosted Paint Strong Orlando, a 
massive art show comprised of 
nearly 300 works of art made in 
response to the Pulse shooting. 
The entire collection was put on 
public display for the first time at the 
Orlando Public Library, and more 
than 500 people came to see the 
art, to support one another and 
to heal. 
    
 

     The event illustrated the role that 
modern libraries like ours serve in 
the community – while we still 
provide people with physical 
materials, like books and DVDs, we 
also give people safe spaces where 
they can gather, share, heal and 
inspire one another. 
     If you haven’t visited your local 
library lately, please come visit us 
soon. You might be surprised by 
what you find. 

Mary Anne Hodel
Library Director/CEO
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SUPPORTING THE COMMUNITY IN THE WAKE OF TRAGEDY

On June 12, 2016, an unspeakable 

tragedy befell Orlando when a 

gunman entered the Pulse 

nightclub, less than two miles south 

of the Orlando Public Library, and 

opened fire, killing 49 people and 

wounding 53 others.  Now 

recognized as the deadliest mass 

shooting in American history, the 

events of that night stand in stark 

contrast to a community that prides 

itself on its diversity and 

inclusiveness. 

 

As Orlando was thrust into the 

national spotlight, the Orange 

County Library System received an 

overwhelming outpouring of 

support from our peers in the library 

field.  Elizabeth McChesney, the 

Director of Children’s Services at the 

Chicago Public Library sent a 

collection of books intended to 

help patrons of all ages as they 

suffered through grief.  Elizabeth 

included a letter that reads in part, 

“We want you to know that our hearts 

remain with Orlando and with the 

Orlando Public Library, and that we 

feel your deep pain and loss.” Similar 

messages came from teen patrons of 

the New York Public Library, library 

vendor Gale Cengage, and ALA 

Annual Conference attendees.

 

In the days that followed, our library 

moved swiftly to provide both 

support for a community trying to 

heal, and resources to remember 

those we lost. 

Library administration made 

accommodations for staff members 

who wished to donate blood, and 

made sure that employees had access 

to grief counselors available through 

the Employee Assistance Program.

All 16 OCLS locations hung banners 

proclaiming #OrlandoStrong, one of 

several hashtags used by organizations 

that wished to show solidarity with the 

victims, their families and the 

community. Our Staff Association set 

up monetary and nonperishable food 

donation boxes in library branches, 

and we posted messages of support 

for the community on our website and 

social media accounts.

 

On September 15, 2016, the library 

hosted its first official event related to 

Pulse recovery efforts, Paint Strong 
Orlando. A collection of nearly 300 

original works of art created in 

response to the Pulse tragedy, Paint 

Strong Orlando was created through 

the efforts of Sam Flax, a local art 

supply store that donated materials, 

and volunteers who wanted to create 

works of art dedicated to the victims. 

The Paint Strong Orlando Collection 

was first publicly unveiled and 

exhibited in its entirety at the Orlando 

Public Library.  The opening reception 

began with speeches from library staff, 

the general manager of Sam Flax and 

the owner of the Pulse nightclub.  

More than 550 eventgoers toured the 

exhibit which encompassed three 

floors of the library while listening to a 

live performance by Latin guitarists 

and percussionists, Antone Affronti 

and Adalberto Bravo.

 

In a statement issued on the library’s 

website following Pulse, Library 

Director/CEO Mary Anne Hodel said, 

“Thank you, Orlando, for being so 

strong and so brave. We are proud to 

be part of this community.”  That 

sentiment continues to guide our 

mission to be a source of strength and 

love to a city still working to heal.  As 

we approach the one-year anniversary 

of Pulse discussions have already 

begun to decide how we will 

commemorate the occasion, and we 

remain resolute in our commitment to 

instill value and inspiration to patrons 

of all walks of life.      
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In 2016, the Orange County Library System 

partnered with Orange County Public 

Schools to host Summer BreakSpot at four 

library branches. During the summer 

months, many children who would receive 

free lunches during the school year, face 

food insecurity. Their parents rely on 

school lunches to keep their families fed. 

Summer BreakSpot brings a food truck or 

bus to our libraries, where kids can receive 

a free lunch then go inside the library to 

eat and participate in Summer Reading 

Program Activities. During 2016, our 

Hiawassee, Chickasaw, South Trail and 

Edgewater branches served more than 

21,000 free meals to children, and we look 

forward to working with OCPS to offer the 

program again in 2017. 

FEEDING MINDS 
AND BODIES
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This year, we launched a series of events 

designed to help children recognize the 

contributions veterans have made to our 

country. Called Vets! Our Heroes, the 

series taught children about the various 

branches of the military and included 

activities that helped them understand 

what they do. At some of the events, 

CELEBRATING THE CONTRIBUTIONS OF VETERANS

veterans from CareerSource Central 

Florida spoke to the kids about their 

work. At the end of each event, children 

were asked to create a thank you card for 

veterans, which we distributed to 

veterans organizations in the community. 

The program was a fantastic success – we 

planned more than 40 events that took 

place system wide and reached more 

than 400 people. We’re now looking 

forward to doing more programs focused 

on veterans in the coming year.   
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In the August 2016, the Orange County Library 

System announced that the library would begin 

accepting user-submitted books for its homegrown 

e-book platform ePULP. Using a simple online 

submission form, authors can submit their books

 for consideration to ePULP. A community of 

independent volunteer reviewers will read each 

submission and review it for various key features 

including readability, organization, accuracy and 

overall quality. When books are approved by 

reviewers, they are added to the collection and can 

be checked out by library card holder just like any 

other digital book product. The Orange County 

Library System is excited to offer local and 

independent authors an opportunity to get their 

books in front of new audiences using ePULP. 

CREATING NEW 
OPPORTUNITIES 
FOR INDEPENDENT 
AUTHORS
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In July, our Chickasaw Branch celebrated its 

first anniversary serving the community on 

Orlando’s east side. 

The Dorothy Lumley Melrose Center 

celebrated its third anniversary and celebrated 

in February with the annual Melrose Awards, 

which recognize the best creative projects 

made using Melrose Center resources. 

In September, the West Oaks Branch and 

Genealogy Center celebrated its 15th 

anniversary with live music, drone 

demonstrations, genealogy displays and more.

In August, the Orlando Public Library’s original 

building, designed by noted Harvard Five 

architect John Johansen, turned 50. The 

milestone was honored with a talk by 

architectural historian Christine Madrid French, 

who lauded the building as one of the state’s 

foremost examples of Brutalist architecture.  

HAPPY BIRTHDAY TO US!

1

3

15

50
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Pokemon-mania swept 
the nation in 2016, and 
our libraries embraced 
the trend with clubs, 
events and activities for 
Pikachu hunters around 
the county. 

Kate DiCamillo, Newbery 
Award-winning author of 
Because of Winn-Dixie 
and the Tale of 
Despereaux, was a 
featured speaker during 
our 2016 Summer 
Reading Program. 

We had more than 
1,000,000 checkouts 
on OverDrive, which 
offers ebooks and 
audiobooks to library 
card holders. 

In June, we hosted our 
first Library U, which 
invited high school 
teachers from Orange 
County to learn about the 
resources in our libraries 
that can help teachers 
and students succeed. 

Sen. Geraldine 
Thompson visited us in 
April for Preservation 
Week, to talk about the 
importance of preserving 
African-American 
historical sites in 
Orlando. 

The Orange County 
Library System received a 
Google Grant for 
Nonprofits to help us 
market library resources 
and services to the 
community. 

The Florida Division of 
Cultural Affairs awarded 
who $24,000 to support 
the Sunshine State 
Reading Series, to be 
used to bring 
award-winning authors 
whose work has 
appeared on the 
Sunshine State Reading 
List to speak at our 
libraries. 

Thanks to a grant from the 
Florida Humanities Council, 
four library branches – 
Chickasaw, Edgewater, 
South Creek and 
Windermere – presented 
the PrimeTime Family 
Reading Series, a six-week 
program that led families 
with young children in 
reading, discussion and 
storytelling. 

The Orange County Library 
System received a grant 
from the American Library 
Association to present 
Latino Americans: 500 Years 
of History. The grant funding 
was provided by the 
National Endowment of the 
Humanities and it allowed 
five branches to offer 
programming that 
celebrated Latino history 
and culture. 

OTHER NOTABLE MOMENTS

LIBRARY

ORANGE COUNTY LIBRARY SYSTEM
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STATISTICS

3,900,000
Library Visitors

103,000
Attendance at Summer 

Reading Program Events

443,000
Attendance at programs, 

classes and community events

58,000 
Attendance at 

computer and 

technology classes

427,000
Active library 

card holders

66,000
New card 

registrations

31,400
Attendance at 

Community 

Outreach Events

7,100
Melrose Center Members

2,100
Sessions booked in 

Melrose Center’s 

studios, editing bays 

and sound booths

4,200
Number of classes offered in 

Melrose Center

6,000,000
ocls.info page views

1,610,000
Collection size

211,000
New items added 

to collection

767,000
Digital products

22,000
Total followers on 

social media

10,870,000
Circulation



FINANCIALS
operating fund fiscal year 
October 1, 2015 - 
September 30, 2016

$37,848,000
REVENUE

$33,715,000

$886,000

$1,025,000

$707,000

$492,000

CHARGES FOR SERVICES
MISCELLANEOUS

STATE AND FEDERAL AID

FINES AND LOST MATERIALS FEEPROPERTY TAXES

$37,848,000
EXPENDITURES
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$20,620,000

$700,000

$4,737,000

$2,376,000

$9,415,000

13

$1,023,000
RESERVES
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$10,000

$150-$400

$75-$100$500-$1,000

DONORS

Amerigroup

McCoy Federal Credit Union  

Mary B. Eddy  

Jonathan Sutherland 

American Farm Bureau    

      Foundation for Agriculture  

SirsiDynix 

Mark Ackerman  

National Association of State   

      Chief Information Officers

Kathy Woznicki 

Jayson Royal 

Mary Munroe 

Doug Olander   

Joyce F. Hare   

Richard Yarnell   

Roger Wolf   

Kathleen Kelly   

Shirley Eaton   

Edmund Wideman   

Youndy Cook   

Clifford Kirchof   

Lois Gassmann   

Janet Walker   

Chick-fil-A

$50 AND UNDER

Shawn Roxby

Jason Boxman

Sandra Kass

Stephen Zollinger

Srinivas Amuda 

Roberta Van Fleet 

Kathryn Polley 

Carolyn Clayton

Kathleen Mauser

Blanca Johnson

Lenore S. Roland 

Cathryn M. Bowen 

Joan Caldwell  

Sandra R. Poling  

Gar Leung  

Robert Brigham  

Dona Conlon  

Lori Colaiuta  

Luann R. Cotromano  

Elysia Griffin  

Orma Mitchell  

Desmond Morris 

Courtney Danforth  

Mary N. Yarbrough  

Marilyn Santos  

$2,500-$5,000

Walt Disney World

Rotary Club of Dr. Phillips

Sarah J. Kirk 

Leah Bayer

Ben Beecher, in memory of 

      Jo Anne Feldstein 

Doris C Lin 

Richard Roettger 

Orlando Science Center

Woodbridge Public Library

$120,000
Friends of the Orange     

      County Library System
Claire Maruska

Marylou Morris 

Rosemarie Soong 

Mary E. Stucker   

Susan Driscoll   

Colonel Arthur Erwin   

      Chapter North Carolina  

      Society Daughters of the  

      American Revolution   

Thomas W. Howting 

      & Carol D. Howting   

Catherine Williamson   

Patrick Craig   

Suzanne Benay, in memory  

      of Jo Anne Feldstein   

Jonathan Abbott   

Jeanne Reddish   

John Clark   

Nina Tran  

Pamela Pare  

Rene Fourcond

Patricia E. Anderson

West Orange Junior Service  

      League, in memory 

      of Jean Davis

West Orange Junior Service         

      League, in memory of 

      Betty Burch

West Orange Junior Service         

      League, in memory of 

       Betty Duppenthaler

West Orange Junior Service   

      League, in memory of 

      Becky Mayer

West Orange Junior Service   

      League, in memory of 

      Lois Goldbold

West Orange Junior Service   

      League, in memory of  

      Allison Gray
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IN-KIND
4 Rivers

7-Eleven

Adult Literacy League

American Booksellers Association

Azteca Mexican Restaurant

Benihana

Blue Man Group

Bok Tower Gardens

Bright House Networks

CareerSource Central Florida

Caribe Royale Orlando

Central Florida Council 

     Boy Scouts of America

Central Florida Fair

Central Florida Zoo

Cheesecake Factory

Chicago Public Library

Chick-Fil-A

Cobb Theatres

Community Health Centers

Cooper's Hawk Winery

Costco Wholesale

Cracker Barrel

Diamond Comic Distributors

Dinosaur World

Escape Game Orlando

Estes-Cox Corp.

Ethos Vegan Kitchen

Farm-Haus

Feld Entertainment

First Second Books 

     (part of Macmillan)

Flame Broiler

Flippers Pizzeria

Florida Humanities Council

The Fresh Market

Friends of the Orange County     

     Library System

Fun Spot America

Gale Cangage

Graffiti Junktion

Hard Knocks

Harmony Yoga Studio

Harry P. Leu Gardens

House of Blues

Jeremiah's Italian Ice

Jet's Pizza

John E. Russo DMD and Staff,      

      Family and Cosmetic Dentistry

Julia's Pizza

Kerosene Lamp Foundation

Kings Bowl Bowling Alley

Kona Ice

Krispy Kreme Winter Park

Lakeshore Learning

Las Palmas Restaurant Food

Le Gourmet Break

LEGOLAND

Little Caesar's Pizza

Long and Scott Farms

Marco's Pizza

Martin OrthoDontics

Medieval Times Dinner & Tournament

Merlin Entertainment - 

     Madame Tussauds Orlando/

     Orlando Eye/Sea Life

MIX 105.1

MVP Sports Clubs

My Central Florida

New Hope for Kids

New Moon Juice

Newks

NYPD Pizza

Olive Garden

Orlando Museum of Art

Orlando Shakespeare Theatre

Orlando Solar Bears

OverDrive

Panda Express

Papa John's Pizza

Paramount Fine Foods

Park Ave CDs

Pirates' Dinner Adventure

Planet Smoothie

Pom Pom Tea House

Publix

Putting Edge

Red Lobster

Ripley's Believe It or Not!

RDV Sportsplex

Sam’s Club

Sappho Chocolates

Shake Shack

Showcase of Citrus

Skeletons: Animals Unveiled

Starbucks/Grand Bohemian Hotel

Stardust Video and Coffee

Subway - Dipasqua Enterprises Inc.

Super Awesome Cool Pottery

Sweet! By Holly

T-Rex Cafe/Rainforest Cafe/ Yak & Yeti Cafe

Target

Taverna Opa

The Crayola Experience

The Fresh Market Pantry

Track Shack

Trader Joe's Winter Park

Tropical Smoothie Cafe

Universal Studios

University of Central Florida

Unofficial Cardboard

Walgreens

Walmart

Wawa

Wetzel's Pretzels

Whirly Dome

WonderWorks
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Alafaya Branch
ocls.info/alafaya
12000 E. Colonial 
Drive, Orlando
Monday - Thursday: 10 - 9 
Friday and Saturday: 10 - 5
Sunday: 1 - 6 

Chickasaw Branch
ocls.info/chickasaw
870 N. Chickasaw Trail, Orlando
Monday -Thursday: 10 - 9
Friday - Saturday: 10 - 5

Eatonville Branch
ocls.info/eatonville
200 E. Kennedy Blvd., Eatonville
Monday -Thursday: 10  - 8 
Friday-Saturday: 10 - 5 

Edgewater Branch
ocls.info/edgewater
5049 Edgewater Drive, Orlando
Monday thru Thursday: 10  - 9
Friday-Saturday: 10 - 5 

Herndon Branch
ocls.info/herndon
4324 E. Colonial Drive, Orlando
Monday thru Thursday: 10 - 9
Friday-Saturday: 10 - 5

Hiawassee Branch
ocls.info/hiawassee
7391 W. Colonial Drive, Orlando
Monday-Thursday: 10 - 9 
Friday-Saturday: 10 - 5

North Orange Branch
ocls.info/northorange
1211 E. Semoran Blvd., Apopka
Monday-Thursday: 10 - 9
Friday-Saturday: 10 - 5
Sunday: 1 - 6

Orlando Public Library
ocls.info/orlandopubliclibrary
101 E. Central Blvd., Orlando
Monday-Thursday: 9 - 8
Friday-Saturday: 9- 6 
Sunday: 1 - 6

Southeast Branch
ocls.info/southeast
5575 S. Semoran Blvd., Orlando
Monday thru Thursday: 10 - 9
Friday-Saturday: 10 - 5

South Creek Branch
ocls.info/southcreek
1702 Deerfield Blvd., Orlando
Monday-Thursday: 10 - 9
Friday-Saturday: 10 - 5
Sunday: 1 - 6

South Trail Branch
ocls.info/southtrail
4600 S. Orange Blossom 
Trail, Orlando
Monday-Thursday: 10 - 8
Friday-Saturday: 10 - 5

Southwest Branch
ocls.info/southwest
7255 Della Drive, Orlando
Monday-Thursday: 10 - 9
Friday-Saturday: 10 - 5

Washington Park Branch
ocls.info/washingtonpark
5151 Raleigh St., 
Suite A, Orlando
Monday-Thursday: 10 - 8
Friday-Saturday: 10 - 5

West Oaks Branch
ocls.info/westoaks
1821 E. Silver Star Rd., Ocoee
Monday-Thursday: 10 - 9
Friday-Saturday: 10 - 5
Sunday: 1 - 6

Windermere Branch
ocls.info/windermere
530 Main St., Windermere
Monday-Thursday: 10  - 8
Friday-Saturday: 10 - 5

Winter Garden Branch
ocls.info/wintergarden
805 E. Plant St., Winter Garden
Monday-Thursday: 10 - 9
Friday-Saturday: 10 - 5

LOCATIONS


