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September 4, 2020 
 
To:  Richard Maladecki, President 

Marucci Guzmán, Vice President 
Nicole Benjamin, Trustee 
Danielle Levien, Trustee 
Crockett Bohannon, Trustee 

 
cc:  The Library Governing Board: 

The Honorable Mayor Jerry Demings, Chairman of the Library Governing Board,  
Members of the Governing Board, Commissioners Betsy VanderLey, Christine Moore,  
Mayra Uribe, Maribel Gomez Cordero, Emily Bonilla, Victoria Siplin, Orange County; 
and Ana Palenzuela, City of Orlando. 

 
From:  Mary Anne Hodel, Director 
 
Re:  Library Board of Trustees Meeting 
 
The next meeting of the Library Board of Trustees will be at 6:00 p.m. on Thursday, 
September 10, 2020 via Zoom: 
 

Join Zoom Meeting 
https://zoom.us/j/91682413718 
 
Meeting ID: 916 8241 3718 
Passcode: 12345 
 
Dial by your location 
        +1 312 626 6799 US (Chicago) 
        +1 646 558 8656 US (New York) 
        +1 301 715 8592 US (Germantown) 
        +1 346 248 7799 US (Houston) 
        +1 669 900 9128 US (San Jose) 
        +1 253 215 8782 US (Tacoma) 
Meeting ID: 916 8241 3718 

 
If any board member has an item to be brought up for discussion, please call  

Milinda Neusaenger prior to the meeting, 407.835.7611. 
 
cc: Aurora Realin - Liaison, Nominating Board ~ City of Orlando 
 

101 East Central Boulevard 
Orlando, Florida 32801-2471 

phone:  407.835.7611 
fax:  407.835.7648 

website:  www.ocls.info  

Mary Anne Hodel, 
Library Director, Chief Executive Officer 

 

https://zoom.us/j/91682413718
http://www.ocls.info/


 

 

AGENDA 
ORANGE COUNTY LIBRARY SYSTEM BOARD OF TRUSTEES 

September 10, 2020 ~ 6:00 p.m. 
 

Join Zoom Meeting 
https://zoom.us/j/91682413718 
 
Meeting ID: 916 8241 3718 
Passcode: 12345 
 
Dial by your location 
        +1 312 626 6799 US (Chicago) 
        +1 646 558 8656 US (New York) 
        +1 301 715 8592 US (Germantown) 
        +1 346 248 7799 US (Houston) 
        +1 669 900 9128 US (San Jose) 
        +1 253 215 8782 US (Tacoma) 
Meeting ID: 916 8241 3718 

 

20-101 I. Call to Order 
   

20-102 II. Public Comment Policy & Procedures 
 

20-103 III. Approval of Minutes:  Library Board of Trustees Meeting 
  August 13, 2020 
  

20-104 IV. Staff Presentations: 
 Summer Reading Program:  Jennifer Schock and Natalie Houston 
 Adult Summer Reading Program:  Christine Lindler 
 BreakSpot:  Carolyn McClendon 

 

20-105 V. Financial Statements and Summaries:  August 2020 
 

20-106 VI. Dashboard:  August 2020 
 

20-107 VII. Action Items: 
 
20-108  Approval of Document for State Aid to Libraries: 

 Annual Plan of Service FY 2021 
 
20-109  Janitorial Services Contract  
 
20-110  Telecommunication Contract Recommendation 
 

20-111 VIII. Discussion and Possible Action Items     
 
20-112  Horizon West Properties 
 

20-113 IX. Information 
 
20-114  Closed Day Schedule FY 2021 
 
20-115  Director’s Report 
 
20-116  Public Comment:  Non-Agenda Items 
 

 X. Adjournment 
 

Next Meeting Dates:  October 8, 2020 ~ Connectivity Info Forthcoming --- November 12, 2020 ~ Connectivity Info Forthcoming
 

https://www.ocls.info/board-trustees/board-meetings-minutes
https://zoom.us/j/91682413718


 

 

 

Florida Statutes section 286.0105:  If any person desires to appeal any decision with respect to any matter considered at a Library 
Board of Trustees meeting, such person will need a record of the proceedings; for this purpose, such person may need to ensure 
that a verbatim record of the proceedings is made to include the testimony and evidence upon which the appeal is to be based. 
 
 

In accordance with the Americans with Disabilities Act, any person requiring special accommodations to participate in this 
proceeding due to a disability as defined by ADA may arrange for reasonable accommodations by contacting the Director’s Office 
on the fifth floor of the Main Library in person or by phone at 407.835.7611 at least two days prior to the meeting. 
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Orange County Library System 
Board of Trustees Meeting 

September 10, 2020 
 
 
 

Call to Order 



 

Orange County Library System 
Board of Trustees Meeting 

September 10, 2020 
 

Public Comment Policy 
 
 

ORANGE COUNTY LIBRARY SYSTEM 
Public Comment and Conduct of Meetings Policy and Procedures 

 
Effective Date:  October 1, 2013 (Approved by the Board of Trustees on September 11, 2013) 
 
Objective:  The objective of this policy is to establish standard procedures to ensure an opportunity for broad 
public participation in decision-making.   
  
Policy Statement:  It is the intent of this policy that the deliberations and actions of the Board of Trustees of the Orange 
County Library System (“OCLS”) be conducted and taken openly in order that the public and relevant stakeholders may 
be fully informed and intelligently advised as to the conduct of public business by the Board of Trustees.   
 
Definitions:  For the purpose of this policy, the following definitions shall prevail: 
 

1. A “meeting” is a gathering of a quorum of the membership of the Board of Trustees, or any board or commission 
of OCLS for the purpose of receiving information relating to public business, or for discussion of public business, 
or for official action upon a proposition related to public business. 
 

2. A “regular meeting” is a meeting held pursuant to a schedule of such meetings as approved by a board or 
commission to conduct public business or otherwise discuss or act upon matters of public interest. 
 

3. A “special meeting” is any meeting other than a regular meeting held by a board or commission.  A “special 
meeting” is held for the purpose of addressing matters requiring the immediate attention of a board or commission 
or for the purpose of addressing matters which the board or commission has determined are best addressed at a 
special meeting.  When a special meeting is called, the presiding officer of the board or commission shall 
specifically state the purpose of the meeting and the board or commission shall address only those matters for 
which the meeting was called. 
 

4. A “board or commission” shall refer to the Board of Trustees of OCLS and any other board or commission now 
existing or created in the future by the Board of Trustees or OCLS.   
 

5. The “presiding officer” shall mean, in the case of the Board of the Directors the chair and in all other cases shall be 
the chair of a particular OCLS board or commission. 
 

6. “Board of Trustees” shall refer to the Board of Trustees of OCLS. 
 

Meetings: 
 

1. Location.  All meetings of the Board of Trustees and any other board or commission shall be held in a suitable 
location and shall be open to the public as required by law.  The only exception to the requirement that meetings be 
open to the public shall be an executive session scheduled for those purposes expressly recognized by law. 
 

2. Regular Meetings.  The Board of Trustees and the other boards and commissions shall hold regular monthly 
meetings as designated by the Board of Trustees or the other boards and commissions. 
 



 

Public Notice.  OCLS shall give public notice of the schedule of meetings and shall state the dates, times and 
places for such meetings.  Public notice of any special meeting or of any reconvened meeting shall be given before 
such meeting.  Public notice shall be given by posting the date and time of the meetings on the OCLS website, the 
public bulletin boards at all OCLS locations and the Orange County Administration Building.   Notice will also be 
published in the Orlando Sentinel as required by Section 189.417 of the Florida Statutes. 
 

Conduct of Meetings: 
 

1. The presiding officer shall preserve order and decorum at all meetings. 
 

2. When considering matters upon which the board or commission will take action the presiding officer shall receive 
comments from the public. 
 

3. During any board or commission meeting, board and commission members shall maintain order and decorum. 
 

4. OCLS staff and citizens must be recognized by the presiding officer before speaking or asking questions.  The 
purpose of this requirement is so that there is order and so that the recording equipment will properly record all 
comments made by individuals wishing to comment on a specific subject.  
 

5. All comments must be made from the podium which is located in the OCLS meeting room or by other reasonable 
accommodations in any other location in which a board or commission meeting is held, and shall address the 
subject of the agenda item.  Individuals that appear before any board or commission are required to state their legal 
name and their actual address for the public record.  The purpose of this requirement is so that they are properly 
reflected in any board or commission minutes and are available for future reference.  
 

6. As a board or commission considers consent agenda items, emergency items, items involving official acts that 
involve no more than a ministerial act, approval of minutes, ceremonial proclamations and other similar items, the 
presiding officer may, at his discretion, or at the direction of a majority of the board or commission, accept 
comments from those in attendance. 

 
Public Participation and Comment:  In order to comply with Section 286.0114 of the Florida Statutes, OCLS hereby 
establishes a Public Comment Policy applicable to all boards and commissions to allow members of the public an 
opportunity to address boards and commissions.  In addition to public hearings, a special time is hereby set aside at all 
board and commission meetings for the purpose of receiving comments and suggestions from members of the public.  All 
comments made during any Public Comment period shall be subject to the following procedures: 
 

1. OCLS allocates up to 30 minutes at the end of each board or commission meeting for citizens who wish to appear 
before that board or commission to make a request of that board or commission, voice a complaint or concern, 
express an opinion, or for some other type of recognition.  The presiding officer will divide the time equally 
between all who have signed up to speak; but in no case may a citizen speak longer than three minutes.  A Public 
Comment period not to exceed 30 minutes will be held during any board or commission meeting.  The presiding 
officer may permit additional time to a given speaker on a case-by-case basis. 
 

2. Public comments of items listed on the agenda will occur just prior to the Board’s discussion and action of the 
agenda item.  Public comments of items not listed on the agenda will occur at the end of the meeting agenda. 
 

3. When a board or commission considers matters during a public meeting upon which it will take action, no action 
shall be taken until the presiding officer requests and receives comments from the public.   
 

4. Persons who wish to make a statement during the Public Comment period will register on a Notice of Intent to 
Speak Form which will be available 30 minutes before the start of the meeting.  Information included on the Notice 
of Intent to Speak forms will be included in the Board Meeting Minutes and thus become public record.  No one 
will be allowed to have his or her name placed on the list by telephone request to OCLS staff. 
 

5. Each person who signed up to speak will have up to three minutes to make his or her statement.  Speakers will be 
acknowledged by the presiding officer in the order which the Notice of Intent to Speak Form was received by the 
Board of Trustee’s administrative assistant.  Speakers shall address that board or commission from the podium, and 



 

 

not approach that board or commission or OCLS staff.  Speakers will begin their statement by first stating their 
legal name and actual address. 
 

6. Statements are to be directed to the board or commission as a whole, and not to individuals.  Public comment is not 
intended to require a board or commission to provide an answer to the speaker.  Discussions between speakers and 
members of the audience will not be allowed. 
 

7. Speakers will be courteous in their language and presentation. 
 

8. Only one speaker will be acknowledged at a time.  In the event a group of persons supporting or opposing the same 
position desires to be heard, in the interest of time, a spokesperson shall be designated to express the group’s 
concerns.  Likewise, in the event the number of persons wishing to attend the hearing exceeds the capacity of the 
meeting place, one or more delegates shall be selected to speak on behalf of each group.  If the time period expires 
before all persons who have signed up get to speak, those names will be carried over to the next Public Comment 
period, or if the presiding officer consents, these comments can be heard at that meeting. 
 

9. Any action on items brought up during the Public Comment period will be at the discretion of that board or 
commission.  No board or commission will take any action on subject matter for which it has not had the 
opportunity to fully investigate and gather complete information. 
 

10. These same rules shall apply to all boards and commissions. 
 

Decorum:  The presiding officer shall preserve strict order and decorum at all meetings. 
 

1. In conducting business, boards and commissions are committed to the principles of civility, honor, and dignity.  
Individuals appearing before boards and commission are requested to observe the same principles when making 
comments on items and issues presented to a given board or commission for its consideration.  
 

2. Staff members and citizens are required to use proper language when addressing a board or commission or the 
audience.  Staff members and citizens shall not use profanity or cursing, aggressive or threatening behavior when 
addressing the board or commission or other participants.  All comments are directed to the presiding officer and 
not to individual members of the board or commission or to the audience.  No personal verbal attacks toward any 
individual will be allowed during the conduct of a board or commission meeting.  The presiding officer may have 
individual(s) removed from the podium and/or meeting chambers if such conduct persists after a warning has been 
issued. 
 

3. All members of a board or commission shall accord the utmost courtesy to each other, staff, and the public 
members appearing before the board or commission and shall refrain at all times from rude and derogatory 
remarks, reflections as to integrity, abusive comments and statements as to motives and personalities.  During 
board or commission meetings, cell phones are to be turned off or silenced.  Use of cell phones by board or 
commission members and staff for talking, texting, emailing or otherwise will not be allowed during meetings 
while at the dais, except for emergency communications, research, or during breaks. 

 
Waiver of Rules:  The board or commission may, at any time, waive all or a portion of these rules of procedure during the 
course of a meeting.  Provided however, that any such waiver shall only be done upon a motion and majority approval of 
the waiver by members of the board or commission present and voting.  Such waivers shall only be granted to insure the 
protection of the right of members of the public to be given a reasonable opportunity to be heard before a board or 
commission takes official action on a proposition. 
 
Training: Periodic training for Sunshine Law requirements will be scheduled by OCLS for board and commission 
members. 
 
Penalties:  Any action taken at a meeting not open to the public, whether intentional or unintentional, is void.  The law 
provides penalties for not complying with the Sunshine Law including criminal penalties, removal from the board 
position, fines up to $500, and an award of reasonable attorney’s fees against the board found to have violated the 
Sunshine Law. 
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Orange County Library System 
Board of Trustees Meeting 

September 10, 2020 
 
 
 

Approval of Minutes:  Library 
Board of Trustees Meeting 

August 13, 2020 



Pending Approval 

 

MEETING MINUTES 
ORANGE COUNTY LIBRARY SYSTEM BOARD OF TRUSTEES 

August 13, 2020 ~ 6:00 p.m. 
 

Join Zoom Meeting 
https://zoom.us/j/95080205779 
 
Meeting ID: 950 8020 5779 
Passcode: 12345 
 
Dial by your location 
        +1 646 558 8656 US (New York) 
        +1 301 715 8592 US (Germantown) 
        +1 312 626 6799 US (Chicago) 
        +1 669 900 9128 US (San Jose) 
        +1 253 215 8782 US (Tacoma) 
        +1 346 248 7799 US (Houston) 

 
 Library Board Present: Richard Maladecki (7/0); Marucci Guzmán (7/2); Nicole 

Benjamin (10/0 – City); Danielle Levien (6/0 - City); Crockett 
Bohannon (6/0) 

 
 Administration Present: Mary Anne Hodel; Debbie Tour; Danielle King; Steve Powell; 

Ricardo Viera; Bethany Stone; Kris Shoemaker; 
  Milinda Neusaenger 
 
20-084 I. Call to Order 
    

20-085 II. Public Comment Policy & Procedures 
 

20-086 III. Approval of Minutes:  Library Board of Trustees Meeting ~ July 9, 2020 
Trustee Benjamin, seconded by Vice President, moved to approve the minutes of the July 9, 
2020 Library Board of Trustees Meeting.  Motion carried 5-0. 

  

20-087 IV. Staff Presentation:  None 
 

20-088 V. Financial Statements and Summaries:  July 2020 
 

20-089 VI. Dashboard:  July 2020 
 

20-090 VII. Action Items: 
 
20-091  Strategic Plan:  FY 2021 – 2023 

Trustee Bohannon, seconded by Trustee Levien, moved to approve the FY 2021 – FY 
2023 Strategic Plan.  Motion carried 5-0. 

 
20-092  Board Meeting Schedule:  FY 2021 

Trustee Levien, seconded by Vice President Guzmán, moved to approve the FY 2021 
Board Meeting Schedule. Motion carried 5-0. 

 
20-093  North Orange Branch Refresh Contract 

Trustee Bohannon, seconded by Trustee Levien, moved to approve the North Orange 
Branch bathroom remodel.  Motion carried 5-0. 

 
20-094  West Oaks Branch Refresh Contract 

Vice President Guzmán, seconded by Trustee Levien, moved to approve the West Oaks 
Branch bathroom remodel.  Motion carried 5-0. 

 

https://www.ocls.info/board-trustees/board-meetings-minutes
https://zoom.us/j/95080205779


Pending Approval 

 

20-095 VIII. Discussion and Possible Action Items     
 

20-096 IX. Information 
 
20-097  Horizon West Property:  Borelli Presentation 

George Borelli and associates gave a presentation regarding the two parcels in West 
Orange County that are possible sites for a Horizon West library location.  They 
discussed the pros and cons of both parcels, pointing out that the parcel to the east is 
adjacent to a park and walking trail and the west parcel is near the 429 and prominently 
on a hill with a problematic slope.  Brief discussion ensued with the Board asking for 
price comparisons to other library projects. 

 
20-098  Lake Nona Area 

Director Hodel reported to the Board that she has heard from the city about a possible 
government center in the Lake Nona area.  The center could potentially be home to the 
district’s City Commissioner’s office, an Orlando Police Department substation, a 
permitting office and possibly a library location.  City officials are working with the 
Greater Orlando Aviation Association (GOAA), to enter an arrangement to develop the 
land.  City officials have not indicated what the price will be, as they have not finalized 
the arrangement with GOAA, but hope to have one signed in September.  Brief 
discussion ensued about the timing of this development in regard to the Horizon West 
project.  Both projects cannot be built simultaneously. 

 
  President Maladecki left the meeting at 6:59 p.m. 
 
20-099  Director’s Report 
  Director Hodel reported to the Board that OCLS is applying for a CARES grant. 
 

The Board expressed their gratitude that Staff have done such a great job adjusting to the 
new normal with the coronavirus and that they have been so progressive in moving 
forward and adapting to virtual platforms.  Director Hodel stated that Staff Members are 
absolutely terrific. 

 
20-100  Public Comment:  Non-Agenda Items 

Mira Tanna – Orange County Resident – spoke about the Library’s Rules of Conduct 
and Policies 
 
Trustee Bohannon, seconded by Trustee Benjamin, moved to adjourn the meeting.  
Motion carried 5-0.  Vice President Guzmán adjourned the meeting at 7:16 p.m. 

 

 X. Adjournment 
 

Next Meeting Dates:  September 10, 2020 ~ Connectivity Info Forthcoming --- October 8, 2020 ~ Connectivity Info 
Forthcoming.
 
 

Florida Statutes section 286.0105:  If any person desires to appeal any decision with respect to any matter considered at a Library 
Board of Trustees meeting, such person will need a record of the proceedings; for this purpose, such person may need to ensure 
that a verbatim record of the proceedings is made to include the testimony and evidence upon which the appeal is to be based. 
 
 

In accordance with the Americans with Disabilities Act, any person requiring special accommodations to participate in this 
proceeding due to a disability as defined by ADA may arrange for reasonable accommodations by contacting the Director’s Office 
on the fifth floor of the Main Library in person or by phone at 407.835.7611 at least two days prior to the meeting. 
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Orange County Library System 
Board of Trustees Meeting 

September 10, 2020 
 
 
 

Staff Presentations:  
 

Summer Reading Program ~ Jennifer Schock & Natalie 
Houston Adult Summer Reading Program ~ Christine Lindler  

Breakspot ~ Carolyn McClendon 
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Orange County Library System 
Board of Trustees Meeting 

September 10, 2020 
 
 
 

Financial Statements & 
Summaries:  August 2020 



Orange County Library System 
FY 2019-20 Financial Statement Highlights 

Eleven Months Ended August 31, 2020 
 
 
Project Summaries: 
 
The Emergency Generator Replacement was 100% complete as of June 30, 2020 and came in $54,000 under budget. 
 
The Restroom Renovations for Southwest, South Trail and Southeast were completed by January 31, 2020 and came in 
$63,000 under budget. 
 
Operating Fund Revenue & Expenditure Summaries: 
 
Revenues: 
 
Ad Valorem Taxes: 
The Library budgeted $48,020,000 for Ad Valorem Taxes in FY 2019-20 based on property tax values, millage rate of 0.3748 
and a 5% statutory deduction.  So far this year, we have received $48,046,625 or 100.1% of the budget.   
 
State Aid: 
The Library budgeted $830,000 for State Aid Revenues in FY 2019-20 and is based on FY 2018-19 actuals. We  have received 
our FY 2019-20 allocation from the State in the amount of $863,215 or 104.0% of the budget. 
 
County Grant: 
The Library budgeted $500,000 for County Grant Revenues in FY 2019-20 and was based on the maximum allotment to be 
received from the Citizen’s Review Panel Grant for the Biz Kids Program.  The program officially started in January 2020 and 
the funding will be granted approximately monthly and will be based on a per student hour basis. Thus, we will not receive the 
full grant funding. The $91,532 in revenue received is for initial set-up costs as well as classes held since January 2020. We 
anticipate receiving less than $100,000 from this grant program due to the curtailment of classes due to Covid-19.  
 
Fee Cards: 
The Library budgeted $18,000 for Fee Card revenues for FY 2019-20.  Through August 2020, we received $26,330 or 146.3% 
of the budgeted revenue. 
 
Meeting Rooms: 
The Library budgeted $55,000 for meeting room revenues for FY 2019-20. Through August 2020, we received $29,238 or 
53.2% of the budgeted revenues. We anticipate receiving less than $30,000 in Meeting Room Revenues for the fiscal year.   
 
Faxes and Scans: 
Revenues from Faxes and Scans are at 64.6% and 69.0% respectively of budget. These revenues are down dollar-wise and thus   
are less as a percent of budget when compared to the last 5 years average through August. 
 
Passport Facility & Photo Fees: 
This is a new revenue source for the Library after the budget was submitted.  We started offering Passport Application 
Processing along with Photos on September 11, 2019.  We received $15,556 for these services through August 2020.   
 
Copy and Vending: 
The Library budgeted $225,000 for these services in FY 2019-20.  We received $138,867 through the month of August 2020.  
Note that the Southwest Branch was closed for the month of October, South Trail Branch was closed for the month of 
November, the Southeast Branch was closed in December and all branches closed to public March 18, 2020. Five (5) branches 
opened May 18th; nine (9) branches opened May 26th and the Main Library opened June 1st. 
 
Fines and Lost Materials:  



Revenues from Fines and Lost Materials through August 2020 are $417,476 or 69.6% of budget.  The typical trend is for these 
revenues to be decreasing, due to increased usage of digital media. These revenues will be down significantly for FY 2019-20 
as OCLS has waived fines from March 18 thru June 1 due to Covid-19. 
 
Investment Earnings: 
The Library takes a conservative approach when budgeting for Interest Revenues as the investment markets can be, and have 
been, quite volatile.  As of the time of these reports, we have not received our August interest earning statements. We will 
continue to monitor the investment markets with our investment advisors to ensure the principal of our funds are safe and 
secure.  We anticipate interest earnings to decline in the current low interest rate and market environment. 
 
Internet Rebate: 
This account is used to record a “rebate” we receive from the Federal Government, based on our purchases of Internet 
Connectivity Equipment.  This “rebate” is based on purchases and an extensive application process between July 1st and June 
30th of each year.  The Library typically receives this funding in the last quarter of the fiscal year. 
 
Transfer From Property Appraiser: 
This account is used to record revenues from the Property Appraiser’s Office.  Each year, the Library pays a proportional fee to 
the Property Appraiser based on their estimated operating budget.  A true-up of actual costs is performed at the end of the fiscal 
year, which results in either an amount due back to the Library or an additional amount owed to the Property Appraiser.  The 
$42,363 recorded is a refund from the Property Appraiser for excess fees paid in fiscal year 2019. 
 
Special Note: Due to Covid-19, the Library does not anticipate significant increases in actual revenues for Charges For 
Services, Interest, Fines and Lost Materials nor in the County Grant Revenue Accounts. 
 
Expenses: 
 
Defined Benefit Pension Plan: 
The Library budgeted $850,000 for FY 2019-20 and through August 2020 has expended $802,363 or 94.4% of the budget. The 
actuals are based on revised actuarial estimates, which are not provided until after the budget is submitted. 
 
Worker’s Compensation: 
The Worker’s Compensation expenditures are at 79.8% of budget. 
 
Delivery & Postage: 
The Delivery and Postage expenditures are at 91.2% of the budget.    
 
Utilities: 
The utilities expenditures reflect 70.7% of budget being expended as of August. This is due to the timing of the various utility 
bills not being received in time to be paid in the month of August. Note, the OCLS has implemented energy saving techniques 
such as reduced lighting, reduced HVAC run times and temperatures, etc. to reduce costs while we are closed. 
 
Insurance: 
The Insurance expenditures are at 101.8% of budget, due to an increase in the insurance policies rates. 
 
Repairs and Maintenance – Hardware/Software: 
The Library budgeted $950,000 for hardware/software repairs and maintenance.  Thru August 2020, the Library expended 
$906,306 or 95.4% of the budget.  The primary costs are annual payments made throughout the year based on expiration date 
for Library software renewal licenses and support. The percentage of budget spent is in line with previous years. 
 
Supplies: 
The Library budgeted $794,000 for supplies.  Through August 2020, the Library expended $679,653 or 85.6% of the budget. 
The primary costs are related to new tables and chairs for the three renovated branches as well as chairs system wide that have 
reached the end of their useful life, as well as Covid-19 supplies.  
 
Membership: 



The expenditures in this category are at 62.7% of budget.  
 
Building Improvements Expense: 
The Library budgeted $2,323,000 for various building improvement projects such as the Southwest, South Trail and Southeast 
restroom renovations and the Emergency Generator Replacement Project. The restroom projects are complete and fully paid.  
The Emergency Generator Replacement Project is complete and paid in full.  The $2,193,948 incurred so far includes $574,756 
for the restroom projects and $466,068 has been spent of the Emergency Generator Replacement Project. The balance is 
budgeted capitalized maintenance expenditures for items reaching the end of their useful life, such as roof replacement, 
painting, carpet and security cameras. 
 
Equipment and Furniture Expense: 
The Library budgeted $143,000 for equipment and furniture.  Through August 2020, the Library expended $206,944 or 144.7% 
of the budget.  This is mainly due to replacing branch furniture and fixtures which have reached the end of their useful life. The 
off-set for the overage is Building & Improvements. 
 
Hardware/Software Expense: 
The Library budgeted $670,000 new hardware and software.  Through August 2020, the Library expended $447,216 or 66.7% 
of the budget.  The majority of the expenditure is related to the $216,668 in new server hardware the Board approved in 
November 2019. 
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Eleven Months Ended August 31, 2020
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ORANGE COUNTY LIBRARY DISTRICT
OPERATING FUND REVENUE SUMMARY

Eleven Months Ended August 31, 2020

ANNUAL                           
BUDGET

YTD                                     
ACTUAL

(11 months= 
91.7%)

AD VALOREM TAXES 48,020,000   48,046,625    100.1%

INTERGOVERNMENTAL  
  State & Federal Grant 50,000          71,444           142.9%
  State Aid 830,000        863,215         104.0%
  County Grants 500,000        91,532           18.3%

CHARGES FOR SERVICES
  Fee Cards  18,000          26,330           146.3%
  PC Pass ($10 for 7 days) 2,000            1,763             88.2%
  PC Express ($5 for 1 hour) 4,000            3,575             89.4%
  Classes 6,000            2,729             45.5%
  Meeting Rooms 55,000          29,238           53.2%
  Faxes 55,000          35,537           64.6%
  Scans 30,000          20,695           69.0%
  Ear Buds, Jump Drives, Masks 6,000            3,691             61.5%
  Bag Sales 3,500            2,264             64.7%
  Replace Library Cards 30,000          13,515           45.0%
  Copy & Vending 225,000        138,867         61.7%
  Passport Facility & Photo Fees -                    15,556           -
  Other 2,500            787                31.5%

437,000        294,547         67.4%
 

FINES & LOST MATERIALS 600,000        417,476         69.6%

MISCELLANEOUS
  Investment Earnings 350,000        331,318         94.7%
  Sales of Surplus Property 2,000            835                41.8%
  Contributions - Friends of Library 60,000          60,925           101.5%
  Contributions - Others 20,000          10,060           50.3%
  Internet Rebate 80,000          -                    0.0%
  Grants & Awards 40,000          29,300           73.3%
  Miscellaneous 70,000          42,065           60.1%

622,000        474,503         76.3%

TRANSFER FR PROP APPRAISER 12,000          42,363           353.0%
TRANSFER FR TAX COLLECTOR 400,000        -                    0.0%

TOTAL REVENUES 51,471,000   50,301,705     97.7%



ORANGE COUNTY LIBRARY DISTRICT
OPERATING FUND EXPENDITURE SUMMARY

Eleven Months Ended August 31, 2020

ANNUAL 
BUDGET

YTD                                 
ACTUAL

(11 months= 
91.7%)

SALARIES & BENEFITS
  Salaries 18,603,000  16,228,515    87.2%
  Medicare Taxes 276,000       230,142         83.4%
  Defined Contribution Pension Plan 1,382,000    1,217,142      88.1%
  Defined Benefit Pension Plan 850,000       802,363         94.4%
  Money Purchase Pension Plan 939,000       819,532         87.3%
  Life and Health Insurance (Employees) 3,326,000    2,696,237      81.1%
  Retiree Health Care (OPEB) 724,000       662,998         91.6%
  Worker's Compensation 125,000       99,741           79.8%
  Unemployment Compensation 14,000         -                    0.0%
  Parking & Bus Passes 221,000       176,571         79.9%
 26,460,000  22,933,241    86.7%
OPERATING  
  Professional Services 236,000       163,453         69.3%
  Other Contractual Services 1,981,000    1,108,528      56.0%
  Other Contract. Serv.- Janitorial 349,000       245,459          70.3%
  Training and Travel 115,000       66,909           58.2%
  Telecommunication 300,000       213,142         71.0%
  Delivery and Postage 1,135,000    1,034,605      91.2%  
  Utilities 971,000       686,222         70.7%
  Rentals and Leases 1,476,000    1,105,440      74.9%
  Insurance 346,000       352,117         101.8%
  Repairs and Maintenance 1,252,000    1,007,037      80.4%
  Repairs & Maint. - Hardware/Software 950,000       906,306         95.4%
  Copying/Printing 262,000       167,857         64.1%
  Property Appraiser's Fee 395,000       422,694         107.0%
  Tax Collector's Fee 961,000       942,200         98.0%
  Supplies 794,000       679,653         85.6%
  Supplies-Hardware/Software 475,000       212,835         44.8%
  Supplies-Programming -                  108,907         -
  Memberships 20,000         12,546           62.7%
 12,018,000  9,435,910      78.5%
CAPITAL OUTLAY
  Building and Improvements 2,323,000    2,193,948      94.4%
  Equipment and Furniture 143,000       206,944         144.7%
  Hardware/Software 670,000       447,216         66.7%
 3,136,000    2,848,108      90.8%
LIBRARY MATERIALS
  Materials - Restricted Contributions 10,000         17,202           172.0%
  Materials - Other 4,680,000    3,925,206      83.9%
 4,690,000    3,942,408       84.1%

TRANSFER TO CAPITAL PROJECTS FUND 4,000,000    3,666,667      91.7%

TRANSFER TO SINKING/EARR FUND 500,000       250,000         50.0%
 

TOTAL EXPENDITURES 50,804,000  43,076,334    84.8%



ORANGE COUNTY LIBRARY DISTRICT
CAPITAL PROJECTS FUND

Eleven Months Ended August 31, 2020

ANNUAL 
BUDGET

YTD 
ACTUAL

(11 months= 
91.7%)

REVENUES

  Investment Earnings 100,000      116,292        116.3%
  Transfer from Operating Fund 4,000,000   3,666,667     91.7%

TOTAL REVENUES 4,100,000   3,782,959     92.3%

EXPENDITURES

New Branch 375,000      43,921          11.7%
Reserves 3,725,000   3,739,038     100.4%

TOTAL EXPENDITURES 4,100,000   3,782,959     92.3%  



ORANGE COUNTY LIBRARY DISTRICT
SINKING FUND

Eleven Months Ended August 31, 2020

ANNUAL 
BUDGET

YTD 
ACTUAL

(11 months= 
91.7%)

REVENUES

 Investment Earnings 8,000          9,935            124.2%
 Transfer from Operating Fund 500,000      250,000        50.0%

TOTAL REVENUES 508,000      259,935        51.2%

EXPENDITURES

  Reserves-Building and Improvements 417,000      213,372        51.2%
  Reserves - Technology 91,000        46,563          51.2%

TOTAL EXPENDITURES 508,000      259,935        51.2%



ORANGE COUNTY LIBRARY DISTRICT
PERMANENT FUND

Eleven Months Ended August 31, 2020

ANNUAL 
BUDGET

YTD 
ACTUAL

(11 months= 
91.7%)

REVENUES

 Investment Earnings 25,000        85,639          342.6%
 Donation -                  100               -
 Reserves 25,000        -                    0.0%

TOTAL REVENUES 50,000        85,739          171.5%

EXPENDITURES

Equipment 50,000        11,437          22.9%
Reserves -                  74,302          -

TOTAL EXPENDITURES 50,000        85,739          171.5%



ORANGE COUNTY LIBRARY DISTRICT
OPERATING FUND

BALANCE SHEET - ASSETS
August 31, 2020

ASSETS

  Cash on Hand 19,068

  Equity in Pooled Cash 873,594

  Equity in Pooled Investments 21,698,100

  Accounts Receivable 29

  Inventory 123,866

  Prepaids 256,427

  Other Assets-Deposits 9,865

TOTAL ASSETS 22,980,949

 



ORANGE COUNTY LIBRARY DISTRICT
OPERATING FUND

BALANCE SHEET - LIABILITIES & FUND BALANCE
August 31, 2020

LIABILITIES
Accounts Payable 378,841
Accrued Wages Payable 797,801
Accrued Sales Tax 591
Accrued Fax Tax 238
Employee Payroll Deductions:

         Child Support
United Appeal 214
Vision Plan 1,168
Weight Watchers 516

Daughters of American Revolution 134
Staff Association 650

TOTAL LIABILITIES 1,180,153

FUND BALANCE

Nonspendable:
Inventory 123,866
Prepaid Items and Deposits 266,292
Annetta O'B Walker Trust Fund 4,000
A.P. Phillips Memorial Fund 100,000
Willis H. Warner Memorial Fund 33,712
Perce C. and Mary M. Gullett Memorial Fund 19,805

Committed:
Vivian Esch Estate Fund 44,198
Edmund L. Murray Estate Fund 724,689
Arthur Sondheim Estate Fund 39,941
Strategic Plan 4,000,000

Unassigned 9,218,922
Current Year Revenue over Expenditures 7,225,371

TOTAL FUND BALANCE 21,800,796

TOTAL LIABILITIES & FUND BALANCE 22,980,949



ORANGE COUNTY LIBRARY DISTRICT
MONTHLY ROLLOVER

August 31, 2020

BALANCE BALANCE
07/31/20 RECEIPTS DISBURSE 08/31/20

OPERATING

   Equity in Pooled Cash 1,230,679 2,505,705 2,862,790 873,594

   Equity in Pooled Investments 24,025,028 6,405 2,333,333 21,698,100

25,255,707 2,512,110 5,196,123 22,571,694

SINKING

   Equity in Pooled Investments 1,047,562 260 -                      1,047,822

CAPITAL PROJECTS

   Equity in Pooled Investments 13,216,390 336,574 -                      13,552,964

SELF FUNDED HEALTH

   Equity in Pooled Cash 926,276 269,986      205,172          991,090

   Claims Payment Checking Account 73,000 168,813      168,813          73,000

   Equity in Pooled Investments 4,297,760 1,067 -                      4,298,827

5,297,036 439,866 373,985 5,362,917



ORANGE COUNTY LIBRARY DISTRICT
GENERAL POOLED INVESTMENTS

August 31, 2020

INVESTMENT TYPE DOLLARS

US TREASURY SECURITIES 8,997,697

MONEY MARKET FUNDS
     Federated Treasury Obligations Fund 679,823
     Federated Government Obligations Fund 1,092,875

LOCAL GOVERNMENT INVESTMENT POOLS
    Florida Safe 14,896,207
    Florida Prime (SBA) 14,931,111

TOTAL 40,597,713

US Treasury 
Securities, 22%

Federated 
Treasury 

Obligations Fund, 
1%Federated 

Government 
Obligations Fund, 

3%

Florida Safe, 37%

Florida Prime, 
37%



 

20-106 

 
 
 

Orange County Library System 
Board of Trustees Meeting 

September 10, 2020 
 
 
 

Dashboard:  August 2020 



Users
2020 2019 % Change

Active Cards 391,652 428,958 -8.70%
New Registrations 2,858 5,854 -51.18%
VLC Registrations 274,389 237,430 15.57%
Transactions 66,327 77,131 -14.01%

Monthly Report for August 2020

The OCPS Virtual Library Card had unusually high usage last month with 1,573 active users and 5,743 checkouts. In August of 2019, there were 
113 active users and 210 checkouts. 

Digital resource usage for the last month was 227,192 compared to 205,657 in August of last year. This equates to 7,329 uses per day.

Books by MAYL had another notable month with 57,066 checkouts compared with 36,999 in August last year. Books by MAYL would not be 
possible without a system-wide team effort by staff and Priority Express Parcel the delivery courier. 

There were 2,858 new card registrations of which 1,186 were completed through the online registration service. This is the sixth month in a 
row the service has registered over 1,000 new users.
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Contacts

Door count MAYL Packages External Web Visits Catalog Searches Questline Calls Social Media Electronic Contacts

2020 2019 % change

Door count 88,505 238,048 -62.82%

MAYL Packages 53,192 37,048 43.58%

External Web Visits 169,161 171,455 -1.34%

Catalog Searches 698,001 544,969 28.08%

Questline Calls 7,134 8,191 -12.90%

Social Media 59,519 50,230 18.49%

Electronic Contacts 396,717 362,216 9.52%

TOTAL 1,472,229 1,412,157 4.25%
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Mystery Shopper Scores Aug-20 Prior 6 Month's Average Target Score

2020 2019 %
Change

Physical Items Used 285,021 474,639 -39.95%

Database Use 180,458 177,699 1.55%

Digital Products 68,589 86,203 -20.43%

Digital Downloads 227,192 205,657 10.47%

Computer Services 22,663 86,313 -73.74%

TOTAL 783,923 1,030,511 -23.93%

Resources Accessed

36%
23%

9%

29%

3%

Physical Items Used Database Use Digital Products Digital Downloads Computer Services



Events/Class Attendance
2020 2019 % Change

Community Events 0 4,974 -100.00%
Events - Adult 30,845 16,367 88.46%
Events - Teen 380 418 -9.09%
Events - Children 9,489 18,232 -47.95%
Technology Classes 1,569 5,087 -69.16%
TOTAL 42,283 45,078 -6.20%

Alafaya
13.1%

Orlando Public Library
12.8%

Southwest
12.1%

West Oaks
10.2%

Southeast
9.7%

Hiawassee
7.2%

Fairview 
Shores
7.0%

Chickasaw
6.7%

South Creek
5.9%

Washington Park
4.0%

Winter Garden
3.9%

Windermere
2.9%

North Orange
2.2%

Online
1.1%

South 
Trail
0.9%

Eatonville
0.2%

Herndon
0.0%

Other
21.1%

Events & Classes by Location

2020 2019 % Change 2020 2019 % Change

 Alafaya 5,449 3,365 61.9% 86 278 -69.1%

 Orlando Public Library 5,379 8,568 -37.2% 35 1,402 -97.5%

 Southwest 4,952 3,085 60.5% 148 286 -48.3%

 West Oaks 4,236 991 327.4% 78 139 -43.9%

 Southeast 3,998 2,705 47.8% 92 637 -85.6%

 Hiawassee 2,910 1,210 140.5% 148 244 -39.3%

 Fairview Shores 2,947 1,244 136.9% 33 201 -83.6%

 Chickasaw 2,784 3,246 -14.2% 70 289 -75.8%

 South Creek 2,446 3,108 -21.3% 66 336 -80.4%

 Washington Park 1,672 896 86.6% 30 174 -82.8%

 Winter Garden 1,467 4,589 -68.0% 164 316 -48.1%

 Windermere 1,116 1,826 -38.9% 100 178 -43.8%

 North Orange 907 2,046 -55.7% 27 178 -84.8%

 Online - - 0.0% 472 41 1051.2%

 South Trail 379 1,368 -72.3% 11 256 -95.7%

 Eatonville 72 502 -85.7% 9 - 0.0%

 Herndon - 1,242 -100.0% - 132 -100.0%

TOTAL 40,714 39,991 1.8% 1,569 5,087 -69.2%

Event Attendance Class Attendance

Social media statistics for August 2020 increased by 18%. 

Notably, the OCLS Facebook Page crossed the 25,000 followers milestone. Two posts that contributed to this jump in growth/engagement were a post on National Tell 
A Joke Day, showing off the Orlando Public Library, thought up by Social Media Team member Sara Gonzalez. The post resonated with audiences on Twitter and 
Facebook. Additionally, the passing of actor and humanitarian Chadwick Boseman prompted staff at the Alafaya Branch to jump in and create a book display featuring 
the Black Panther graphic novels and films from Boseman's career. The post, which was shared to Instagram and Facebook, received 343 likes on Instagram and 24 
shares, and 583 total engagements on Facebook. Posts such as these demonstrate the importance of keeping our content strategy balanced with promotional content 
and non-promotional content that keeps the audience engaged and entertained on current events that are meaningful to them. This engaged audience meant, on 
average, we received 476 views on each video we published during this month.
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In August we transitioned from Summer to Back to School. In July we offered 687 events with 35,051 people in 
attendance. In August, the library hosted Early Voting and had a slight decrease with 682 Events offered and an 
attendance increase to 40,714 compared to last month.

2020 Early Voting:
The Orange County Library System hosted Early Voting at 9 locations from August 3-16 for 22,341 residents. The 
Southwest and Fairview Shores Branches served as a polling locations on August 18 with an attendance of 381.

On 1 August, 396 people attended the virtual End of Summer Celebration, enjoying family activities, special guests 
and the announcement of the Summer Reading Program grand prize giveaway. The Alafaya Branch hosted the 
virtual Daniel Tiger Spectacular on 29 August, allowing 158 participants to enjoy stories, songs, cooking and 
drawing activities inspired by the PBS Kids Daniel Tiger’s Neighborhood series. The Alafaya Branch also hosted the 
virtual Blue’s Clues Storytime on 21 August, in which 108 attendees played along with games and activities based 
on the TV show “Blue’s Clues & You.” Presenter Christopher Balzano hosted the Ghosts of Murders Past on 27 
August, gathering 104 attendees around a virtual campfire as he shared some of the famous murders and serial 
killers of Florida and the ghost stories they left behind. On 28 August, 102 attendees traveled to a galaxy far, far 
away for the Alafaya Branch’s virtual Star Wars Storytime, which included themed activities and crafts.

For August we offered 443 Online Classes with an attendance of 1,569. Last year we offered 26 Online Classes with 
an attendance of 41.
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Orange County Library System: 
Annual Plan of Service:  FY 2021 

Strategic 
Area One 

Improve the Customer Experience, establishing OCLS as a friendly, 
welcoming and community centric service. 

Kris 
Shoemaker 

A. Establish an ongoing customer service training program 

  1. Evaluate and update customer service standards   
 2. Provide staff training on customer service  
 3. Evaluate on-boarding / orientation program 
 4. Promote the OCLS customer service story 
 5. Provide training on dealing with hostile customers 
  
   
Bethany 
Stone 

B. Evolve the Mystery Shopper program to be a customer feedback based metric which delivers on 
customer-centric attributes.  Engage in an ongoing program of customer feedback. 

 1. Expand the Mystery Shopper program to include technology and or library events 
 2. Evaluate various customer feedback methods and update as necessary 
 3. Enhance customer-driven staff recognition program 
  
  
Steve Powell C. Provide inviting facilities to fulfill community needs 
 1. Implement the space usage plan with a focus on the specific needs of the community 
 2. Implement the customer service furniture and space usage plan 
 3. Evaluate renovation needs 
 4. Explore notary services 
  
  
Steve Powell D. Enhance the on-boarding experience for new customers 
 1. Go-live with a new ILS  
 2. Develop and pilot test an onboarding orientation (online and in person) 
 3. Develop online Melrose Center General Orientation 
 4. Review the ROC from a customer perspective 
 5. Evaluate an onboarding orientation video (online and in person) 
 6. Evaluate onboarding customers that only use OCLS virtually 
 7. Explore alternative library cards 
  
Strategic 
Area Two Increase awareness of OCLS and what is offered 
 Erin Sullivan A.  Develop a strategic marketing plan 
 1. Develop strategic communications plan for our specified target audiences 
 2. Analyze Census data to evaluate customer demographics 
 3. Begin integration of marketing tools available through OCLC/Wise ILS into marketing strategy 
 4. Continue to develop multicultural marketing initiative 
 5. Evaluate marketing efforts for inclusion and diversity 
  



  
Erin Sullivan B.  Leverage storytelling 

 
1. Refine customer service feedback process to provide more useful information that can be used in 

marketing 
 2. Highlight user stories in an annual fundraising efforts 
 3. Work with public-facing staff to evaluate strategies to gather impactful customer stories 
  
  
Erin Sullivan C.  Community outreach that builds awareness 
 1. Implement and track progress of outreach toolkits and training 
 2. Evaluate and define what partnership means for OCLS 

 
3. Evaluate opportunities for Youth Services and Marketing and Public Relations to coordinate on outreach 

initiatives 
  
  
Erin Sullivan D.  Empower employees to be ambassadors for OCLS 

 
1. Create monthly talking points and toolkits front-line staff can use at checkout and customer service 

areas 
 2. Create recognition program for staff ambassadors 

 
3. Create Diversity Committee that helps ensure that marketing efforts are inclusive, diverse and reflective 

of the communities we serve 
  
Strategic 
Area 
Three 

Deliver experiences that offer opportunities to help the community learn and 
grow 

Debbie Tour A.  Kindergarten preparedness 
 1. Present Countdown to Kindergarten virtually and create for in-person program 
 2. Leverage Beanstack programs to promote materials to early learners 

 
3. Explore resources and virtual tools to assist parents and caregivers with preparing children for 

Kindergarten 
  
  
Debbie Tour B.  Early and family learning 
 1. Offer training and how to better engage with individuals with sensory needs 
 2. Expand Youth Services staff training to enhance public programming 
 3. Develop parent and caregiver workshops on early and family learning 
  
  
Danielle King C.  Provide experiences to enhance life skills 
 1. Develop and expand virtual life skills 
 2. Evaluate the success of virtual ESOL offerings 
 3. Develop self-guided experiences to encourage learning and library use 
 4. Seek and apply for new grant/award opportunities  
  
  
Ricardo Viera D.  Provide service delivery via technology 
 1. Explore and implement alternatives to traditional services 



 2. Update Technology plan 
  
  
Kris 
Shoemaker E.  Explore new potential locations, project revenues and capital resources to service the community 
 1. Evaluate Branches for HVAC, Roofing, MEP improvements 
 2. Refresh North Orange Branch 
 3. Refresh West Oaks Branch 



 
  
Bethany 
Stone F.  Partner with schools 
 FY 2021 
 1. Explore reaching new audiences for Library U-type experiences 
 2. Develop and offer virtual field trips to schools 
 3. Expand the children's initiative by offering new services in different modes 
  
 FY 2022 
 1. Explore partnering with afterschool programs to offer library events at their locations 
 2. Evaluate partnership opportunities with local higher education institutions 
  
 FY 2023 
 1. Evaluate the virtual and in-person field trip offerings 
 2. Research possibilities for school night events (i.e. STEM/Literacy Nights) at library locations 
 3. Evaluate the effectiveness of the children's initiative 
  
Danielle King G.  Foster Innovation & New Services 
 FY 2021 
 1. Explore offering more on-demand virtual events 
 2. Collaborate with community partners to explore & enhance offerings 
 3. Evaluate Melrose equipment to improve services 
  
 FY 2022 
 1. Evaluate Melrose workshops to adapt to branches 
 2. Explore community art products/projects 
  
 FY 2023 
 1. Expand library offerings in targeted communities 
 2. Seek out new innovation opportunities for delivery of library services 
 3. Explore opportunities to expand OCLC services 

 



 
BOARD OF TRUSTEES OF 

ORANGE COUNTY LIBRARY SYSTEM 
RESOLUTION 20-108 

 
RESOLUTION TO APPROVE THE FY 2021 ANNUAL PLAN OF SERVICE, 
AS REQUIRED FOR STATE AID TO LIBRARIES GRANT. 
 
Minutes of a regular meeting of the Board of Trustees of the Orange County Library System, 
Orange County Florida, held in the City of Orlando, on the 10th day of September 2020, at 6:00 
pm, prevailing Eastern time. 
 
 
PRESENT:  
 
ABSENT:   
 
 
The Board Resolves: 
 
1. To approve the FY 2021 Annual Plan of Service as required by the Florida Department of State,  

Division of Library and Information Services, in order for the Orange County Library System to be 
eligible for a State Aid to Libraries Grant for the Fiscal Year ending September 30, 2021. 

 
2. All resolutions that conflict with the provisions of this resolution are rescinded. 
 
 
AYES:   
 
 
NAYS:  
 
 
RESOLUTION DECLARED ADOPTED:    
       ___________________________ 

Secretary    
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OCLS RFP 20-001 Janitorial Services 

Vendor Selection and Contract Execution   
 
I. ISSUE STATEMENT: 
 
The Library’s contract with the current Janitorial Service provider expires September 30, 2020. A Janitorial 
Service Provider needs to be selected and a contract has to be executed to provide these services.  
 
II. BACKGROUND & SUMMARY: 
 
The existing contract with Florida Cleaning Systems, Inc. was issued in August of 2014 and has no renewals 
or extensions left to execute.  In February of 2020 the Library issued Request For Proposal (RFP) 20-001 for 
Janitorial Services.  We required a mandatory pre-bid meeting and site inspections the first week of March 
2020.  The RFP was put on hold due to Covid-19 and was re-issued in June 2020, with new pre-bid meeting 
and site visits.   
 
We advertised the RFP on Orange County’s Procurement Portal, the County’s and City’s MWBE offices and 
via Negometrix (a web-based procurement web site with over 4,000 potential vendors across Florida).   We 
had over twenty (20) interested vendors, of which eleven (11) provided bids electronically.   
 
The selection process was in two (2) parts.  The first part was based on qualifications, quality assurance plan, 
references and equipment/personnel proposed. The proposers had to score 240 out of 400 possible points 
before we looked at price. Of the eleven (11) proposing vendors only four (4) scored high enough to reach the 
second round. The four (4) vendors were 3-H Services; D&A Services; HighSource Services and Sterling 
Building Services. 
 
The second part of the selection process was to combine price with the qualifications to obtain an overall 
score. The overall scores are noted below out of a possible total 500 points. 
 
  3-H Services   455 Points 
  HighSource Services  370 Points 
  Sterling Building Services 330 Points 
  D&A Services   310 Points 
 
Note, 3-H Services pricing is approximately $7,500 more than the current contract, but with more stringent 
requirements and six (6) years later.  
 
III.   VENDOR SELECTION RECOMMENDATION: 
 
Staff recommends the Library Board approve the vendor selection as noted above. 
 
IV. CONTRACT RECOMMENDATION: 

 
Staff recommends the Library Board authorize staff to negotiate and execute the attached Janitorial Services 
contract with the vendors noted above, beginning with the highest ranked and if not able to reach an agreement 
with the highest ranked vendor, continue with the second, third and fourth ranked.  

 
 
 
 

 



OCLS RFP 20-001
Alafaya Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

Location Name: Alafaya Branch
Location Address 12000 East Colonial Drive, Orlando 32826
Location Square Footage ( Approximate ) 12,200

Monday Thru Thursday Operating Hours Open 10am Close 9pm
Friday and Saturday Operating Hours Open 10am Close 5pm
Sunday Operating Hours Open 1pm Close 6pm

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

I-1. Clean and Disinfect Drinking Fountains x x x x x x x
I-2. Clean and Disinfect Restroom Fixtures x x x x x x x
I-3. Damp/Wet Mop Restroom Floors x x x x x x x
I-4. Dust and Damp/Wet Mop Non-Carpeted Floors, other than 
Restrooms x x x x x x x
I-5. Descale Toilets and Urinals x x x x x x x
I-6. Telephones x x x x x x x
I-7. Dust Furniture Surfaces. x x x
I-8. Dust Building Surfaces x x x
I-9. Empty Trash Receptacles/Replace Liners x x x x x x x
I-10. Polish Stainless Steel x x x x x x x
I-11. Refill Dispensers x x x x x x x
I-12. Carpet Cleaning - Common Areas & Office Space
        I-12-A Manager Office x x x
        I-12-B Work Room x x x x x x x
        I-12-C Circulation Desk x x x x x x x
        I-12-D Children's Area x x x x x x x
        I-12-E Meeting Room ** x x x x x x x
        I-12-F  Branch Area 1 *** x
        I-12-G  Branch Area 2 *** x
        I-12-H  Branch Area 3 *** x
        I-12-I  Branch Area 4 *** x
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OCLS RFP 20-001
Alafaya Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

        I-12-J  Branch Area 5 *** x
        I-12-K  Branch Area 6 *** x
        I-12-L  Walk Off Mats *** x x x x x x x
I-13. Spot Clean Building Surfaces & Furniture x x x
I-14. Wash Interior of Outside Windows and Interior Glass x x x x x x x
I-15  Clean and Disinfect Public Use Surfaces x x x x x x x

J-1.  Clean and Refill Floor Drains x
J-2. Overhead Dusting/Cleaning x

K-1. Strip and Refinish Floors
Last Saturday in March x
Last Saturday in June x
Last Saturday in September x
Last Saturday in December x

K-2. Cupola and Mobile Dusting/Cleaning
Last Saturday in January x
Last Saturday in April x
Last Saturday in July x
Last Saturday in October x

* See Attachment A Scope of Work for Task Details

** Meeting rooms are to be inspected and vacuumed daily. Any visible debris is to be picked up and area cleaned.

*** Entire branch is to be inspected daily.  Any visible debris discovered in areas not scheduled to be serviced is to be picked up and area cleaned.
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OCLS RFP 20-001
Chickasaw Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

Location Name: Chickasaw Branch
Location Address 870 North Chickasaw Trail, Orlando, FL 32825
Location Square Footage ( Approximate ) 15,650

Monday Thru Thursday Operating Hours Open 10am Close 9pm
Friday and Saturday Operating Hours Open 10am Close 5pm
Sunday Operating Hours Closed on Sunday

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

I-1. Clean and Disinfect Drinking Fountains x x x x x x
I-2. Clean and Disinfect Restroom Fixtures x x x x x x
I-3. Damp/Wet Mop Restroom Floors x x x x x x
I-4. Dust and Damp/Wet Mop Non-Carpeted Floors, other than 
Restrooms x x x x x x
I-5. Descale Toilets and Urinals x x x x x x
I-6. Telephones x x x x x x
I-7. Dust Furniture Surfaces. x x x
I-8. Dust Building Surfaces x x
I-9. Empty Trash Receptacles/Replace Liners x x x x x x
I-10. Polish Stainless Steel x x x x x x
I-11. Refill Dispensers x x x x x x
I-12. Carpet Cleaning - Common Areas & Office Space
        I-12-A Manager Office x x x
        I-12-B Work Room x x x x x x
        I-12-C Circulation Desk x x x x x x
        I-12-D Children's Area x x x x x x
        I-12-E Meeting Room ** x x x x x x
        I-12-F  Branch Area 1 *** x
        I-12-G  Branch Area 2 *** x
        I-12-H  Branch Area 3 *** x
        I-12-I  Branch Area 4 *** x
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OCLS RFP 20-001
Chickasaw Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

        I-12-J  Branch Area 5 *** x
        I-12-K  Branch Area 6 *** x
        I-12-L  Walk Off Mats *** x x x x x x
I-13. Spot Clean Building Surfaces & Furniture x x x
I-14. Wash Interior of Outside Windows and Interior Glass x x x x x x
I-15  Clean and Disinfect Public Use Surfaces x x x x x x

J-1.  Clean and Refill Floor Drains x
J-2. Overhead Dusting/Cleaning x

K-1. Strip and Refinish Floors
Last Saturday in March x
Last Saturday in June x
Last Saturday in September x
Last Saturday in December x

K-2. Cupola and Mobile Dusting/Cleaning
Last Saturday in January x
Last Saturday in April x
Last Saturday in July x
Last Saturday in October x

* See Attachment A Scope of Work for Task Details

** Meeting rooms are to be inspected and vacuumed daily. Any visible debris is to be picked up and area cleaned.

*** Entire branch is to be inspected daily.  Any visible debris discovered in areas not scheduled to be serviced is to be picked up and area cleaned.
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OCLS RFP 20-001
Eatonville Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

Location Name: Eatonville Branch
Location Address 200 East Kennedy Blvd, Eatonville, FL 32751
Location Square Footage ( Approximate ) 6,600

Monday Thru Thursday Operating Hours Open 10am Close 9pm
Friday and Saturday Operating Hours Open 10am Close 5pm
Sunday Operating Hours Closed on Sunday

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

I-1. Clean and Disinfect Drinking Fountains x x x x x x
I-2. Clean and Disinfect Restroom Fixtures x x x x x x
I-3. Damp/Wet Mop Restroom Floors x x x x x x
I-4. Dust and Damp/Wet Mop Non-Carpeted Floors, other than 
Restrooms x x x x x x
I-5. Descale Toilets and Urinals x x x x x x
I-6. Telephones x x x x x x
I-7. Dust Furniture Surfaces. x x x
I-8. Dust Building Surfaces x x
I-9. Empty Trash Receptacles/Replace Liners x x x x x x
I-10. Polish Stainless Steel x x x x x x
I-11. Refill Dispensers x x x x x x
I-12. Carpet Cleaning - Common Areas & Office Space
        I-12-A Manager Office x x x
        I-12-B Work Room x x x x x x
        I-12-C Circulation Desk x x x x x x
        I-12-D Children's Area x x x x x x
        I-12-E Meeting Room ** x x x x x x
        I-12-F  Branch Area 1 *** x
        I-12-G  Branch Area 2 *** x
        I-12-H  Branch Area 3 *** x
        I-12-I  Branch Area 4 *** x
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OCLS RFP 20-001
Eatonville Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

        I-12-J  Branch Area 5 *** x
        I-12-K  Branch Area 6 *** x
        I-12-L  Walk Off Mats *** x x x x x x
I-13. Spot Clean Building Surfaces & Furniture x x x
I-14. Wash Interior of Outside Windows and Interior Glass x x x x x x
I-15  Clean and Disinfect Public Use Surfaces x x x x x x

J-1.  Clean and Refill Floor Drains x
J-2. Overhead Dusting/Cleaning x

K-1. Strip and Refinish Floors
Last Saturday in March x
Last Saturday in June x
Last Saturday in September x
Last Saturday in December x

K-2. Cupola and Mobile Dusting/Cleaning
Last Saturday in January x
Last Saturday in April x
Last Saturday in July x
Last Saturday in October x

* See Attachment A Scope of Work for Task Details

** Meeting rooms are to be inspected and vacuumed daily. Any visible debris is to be picked up and area cleaned.

*** Entire branch is to be inspected daily.  Any visible debris discovered in areas not scheduled to be serviced is to be picked up and area cleaned.

Eatonville Attachment B Page 6 of 28 Printed: 9/3/2020 12:31 PM



OCLS RFP 20-001
Fairview Shores Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

Location Name: Fairview Shores Branch
Location Address 902 Lee Road, Orlando, FL 32810
Location Square Footage ( Approximate ) 8,800

Monday Thru Thursday Operating Hours Open 10am Close 9pm
Friday and Saturday Operating Hours Open 10am Close 5pm
Sunday Operating Hours Closed on Sunday

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

I-1. Clean and Disinfect Drinking Fountains x x x x x x
I-2. Clean and Disinfect Restroom Fixtures x x x x x x
I-3. Damp/Wet Mop Restroom Floors x x x x x x
I-4. Dust and Damp/Wet Mop Non-Carpeted Floors, other than 
Restrooms x x x x x x
I-5. Descale Toilets and Urinals x x x x x x
I-6. Telephones x x x x x x
I-7. Dust Furniture Surfaces. x x x
I-8. Dust Building Surfaces x x
I-9. Empty Trash Receptacles/Replace Liners x x x x x x
I-10. Polish Stainless Steel x x x x x x
I-11. Refill Dispensers x x x x x x
I-12. Carpet Cleaning - Common Areas & Office Space
        I-12-A Manager Office x x x
        I-12-B Work Room x x x x x x
        I-12-C Circulation Desk x x x x x x
        I-12-D Children's Area x x x x x x
        I-12-E Meeting Room ** x x x x x x
        I-12-F  Branch Area 1 *** x
        I-12-G  Branch Area 2 *** x
        I-12-H  Branch Area 3 *** x
        I-12-I  Branch Area 4 *** x
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OCLS RFP 20-001
Fairview Shores Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

        I-12-J  Branch Area 5 *** x
        I-12-K  Branch Area 6 *** x
        I-12-L  Walk Off Mats *** x x x x x x
I-13. Spot Clean Building Surfaces & Furniture x x x
I-14. Wash Interior of Outside Windows and Interior Glass x x x x x x
I-15  Clean and Disinfect Public Use Surfaces x x x x x x

J-1.  Clean and Refill Floor Drains x
J-2. Overhead Dusting/Cleaning x

K-1. Strip and Refinish Floors
Last Saturday in March x
Last Saturday in June x
Last Saturday in September x
Last Saturday in December x

K-2. Cupola and Mobile Dusting/Cleaning
Last Saturday in January x
Last Saturday in April x
Last Saturday in July x
Last Saturday in October x

* See Attachment A Scope of Work for Task Details

** Meeting rooms are to be inspected and vacuumed daily. Any visible debris is to be picked up and area cleaned.

*** Entire branch is to be inspected daily.  Any visible debris discovered in areas not scheduled to be serviced is to be picked up and area cleaned.
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OCLS RFP 20-001
Hiawassee  Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

Location Name: Hiawassee Branch
Location Address 7391 West Colonial Drive, Orlando, FL 32818
Location Square Footage ( Approximate ) 13,455

Monday Thru Thursday Operating Hours Open 10am Close 9pm
Friday and Saturday Operating Hours Open 10am Close 5pm
Sunday Operating Hours Closed on Sunday

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

I-1. Clean and Disinfect Drinking Fountains x x x x x x
I-2. Clean and Disinfect Restroom Fixtures x x x x x x
I-3. Damp/Wet Mop Restroom Floors x x x x x x
I-4. Dust and Damp/Wet Mop Non-Carpeted Floors, other than 
Restrooms x x x x x x
I-5. Descale Toilets and Urinals x x x x x x
I-6. Telephones x x x x x x
I-7. Dust Furniture Surfaces. x x x
I-8. Dust Building Surfaces x x
I-9. Empty Trash Receptacles/Replace Liners x x x x x x
I-10. Polish Stainless Steel x x x x x x
I-11. Refill Dispensers x x x x x x
I-12. Carpet Cleaning - Common Areas & Office Space
        I-12-A Manager Office x x x
        I-12-B Work Room x x x x x x
        I-12-C Circulation Desk x x x x x x
        I-12-D Children's Area x x x x x x
        I-12-E Meeting Room ** x x x x x x
        I-12-F  Branch Area 1 *** x
        I-12-G  Branch Area 2 *** x
        I-12-H  Branch Area 3 *** x
        I-12-I  Branch Area 4 *** x
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OCLS RFP 20-001
Hiawassee  Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

        I-12-J  Branch Area 5 *** x
        I-12-K  Branch Area 6 *** x
        I-12-L  Walk Off Mats *** x x x x x x
I-13. Spot Clean Building Surfaces & Furniture x x x
I-14. Wash Interior of Outside Windows and Interior Glass x x x x x x
I-15  Clean and Disinfect Public Use Surfaces x x x x x x

J-1.  Clean and Refill Floor Drains x
J-2. Overhead Dusting/Cleaning x

K-1. Strip and Refinish Floors
Last Saturday in March x
Last Saturday in June x
Last Saturday in September x
Last Saturday in December x

K-2. Cupola and Mobile Dusting/Cleaning
Last Saturday in January x
Last Saturday in April x
Last Saturday in July x
Last Saturday in October x

* See Attachment A Scope of Work for Task Details

** Meeting rooms are to be inspected and vacuumed daily. Any visible debris is to be picked up and area cleaned.

*** Entire branch is to be inspected daily.  Any visible debris discovered in areas not scheduled to be serviced is to be picked up and area cleaned.
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OCLS RFP 20-001
North Orange Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

Location Name: North Orange Branch
Location Address 1211 East Semoran Blvd, Apopka, FL 32703
Location Square Footage ( Approximate ) 12,000

Monday Thru Thursday Operating Hours Open 10am Close 9pm
Friday and Saturday Operating Hours Open 10am Close 5pm
Sunday Operating Hours Open 1pm Close 6pm

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

I-1. Clean and Disinfect Drinking Fountains x x x x x x x
I-2. Clean and Disinfect Restroom Fixtures x x x x x x x
I-3. Damp/Wet Mop Restroom Floors x x x x x x x
I-4. Dust and Damp/Wet Mop Non-Carpeted Floors, other than 
Restrooms x x x x x x x
I-5. Descale Toilets and Urinals x x x x x x x
I-6. Telephones x x x x x x x
I-7. Dust Furniture Surfaces. x x x
I-8. Dust Building Surfaces x x x
I-9. Empty Trash Receptacles/Replace Liners x x x x x x x
I-10. Polish Stainless Steel x x x x x x x
I-11. Refill Dispensers x x x x x x x
I-12. Carpet Cleaning - Common Areas & Office Space
        I-12-A Manager Office x x x
        I-12-B Work Room x x x x x x x
        I-12-C Circulation Desk x x x x x x x
        I-12-D Children's Area x x x x x x x
        I-12-E Meeting Room ** x x x x x x x
        I-12-F  Branch Area 1 *** x
        I-12-G  Branch Area 2 *** x
        I-12-H  Branch Area 3 *** x
        I-12-I  Branch Area 4 *** x
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OCLS RFP 20-001
North Orange Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

        I-12-J  Branch Area 5 *** x
        I-12-K  Branch Area 6 *** x
        I-12-L  Walk Off Mats *** x x x x x x x
I-13. Spot Clean Building Surfaces & Furniture x x x
I-14. Wash Interior of Outside Windows and Interior Glass x x x x x x x
I-15  Clean and Disinfect Public Use Surfaces x x x x x x x

J-1.  Clean and Refill Floor Drains x
J-2. Overhead Dusting/Cleaning x

K-1. Strip and Refinish Floors
Last Saturday in March x
Last Saturday in June x
Last Saturday in September x
Last Saturday in December x

K-2. Cupola and Mobile Dusting/Cleaning
Last Saturday in January x
Last Saturday in April x
Last Saturday in July x
Last Saturday in October x

* See Attachment A Scope of Work for Task Details

** Meeting rooms are to be inspected and vacuumed daily. Any visible debris is to be picked up and area cleaned.

*** Entire branch is to be inspected daily.  Any visible debris discovered in areas not scheduled to be serviced is to be picked up and area cleaned.
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OCLS RFP 20-001
South Creek Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

Location Name: South Creek Branch
Location Address 1702 Deerfield Blvd, Orlando, FL 32837
Location Square Footage ( Approximate ) 12,200

Monday Thru Thursday Operating Hours Open 10am Close 9pm
Friday and Saturday Operating Hours Open 10am Close 5pm
Sunday Operating Hours Open 1pm Close 6pm

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

I-1. Clean and Disinfect Drinking Fountains x x x x x x x
I-2. Clean and Disinfect Restroom Fixtures x x x x x x x
I-3. Damp/Wet Mop Restroom Floors x x x x x x x
I-4. Dust and Damp/Wet Mop Non-Carpeted Floors, other than 
Restrooms x x x x x x x
I-5. Descale Toilets and Urinals x x x x x x x
I-6. Telephones x x x x x x x
I-7. Dust Furniture Surfaces. x x x
I-8. Dust Building Surfaces x x x
I-9. Empty Trash Receptacles/Replace Liners x x x x x x x
I-10. Polish Stainless Steel x x x x x x x
I-11. Refill Dispensers x x x x x x x
I-12. Carpet Cleaning - Common Areas & Office Space
        I-12-A Manager Office x x x
        I-12-B Work Room x x x x x x x
        I-12-C Circulation Desk x x x x x x x
        I-12-D Children's Area x x x x x x x
        I-12-E Meeting Room ** x x x x x x x
        I-12-F  Branch Area 1 *** x
        I-12-G  Branch Area 2 *** x
        I-12-H  Branch Area 3 *** x
        I-12-I  Branch Area 4 *** x
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OCLS RFP 20-001
South Creek Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

        I-12-J  Branch Area 5 *** x
        I-12-K  Branch Area 6 *** x
        I-12-L  Walk Off Mats *** x x x x x x x
I-13. Spot Clean Building Surfaces & Furniture x x x
I-14. Wash Interior of Outside Windows and Interior Glass x x x x x x x
I-15  Clean and Disinfect Public Use Surfaces x x x x x x x

J-1.  Clean and Refill Floor Drains x
J-2. Overhead Dusting/Cleaning x

K-1. Strip and Refinish Floors
Last Saturday in March x
Last Saturday in June x
Last Saturday in September x
Last Saturday in December x

K-2. Cupola and Mobile Dusting/Cleaning
Last Saturday in January x
Last Saturday in April x
Last Saturday in July x
Last Saturday in October x

* See Attachment A Scope of Work for Task Details

** Meeting rooms are to be inspected and vacuumed daily. Any visible debris is to be picked up and area cleaned.

*** Entire branch is to be inspected daily.  Any visible debris discovered in areas not scheduled to be serviced is to be picked up and area cleaned.
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OCLS RFP 20-001
South Trail Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

Location Name: South Trail Branch
Location Address 4600 South Orange Blossom Trail, Orlando, FL 32839
Location Square Footage ( Approximate ) 12,750

Monday Thru Thursday Operating Hours Open 10am Close 9pm
Friday and Saturday Operating Hours Open 10am Close 5pm
Sunday Operating Hours Open 1pm Close 6pm

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

I-1. Clean and Disinfect Drinking Fountains x x x x x x x
I-2. Clean and Disinfect Restroom Fixtures x x x x x x x
I-3. Damp/Wet Mop Restroom Floors x x x x x x x
I-4. Dust and Damp/Wet Mop Non-Carpeted Floors, other than 
Restrooms x x x x x x x
I-5. Descale Toilets and Urinals x x x x x x x
I-6. Telephones x x x x x x x
I-7. Dust Furniture Surfaces. x x x
I-8. Dust Building Surfaces x x x
I-9. Empty Trash Receptacles/Replace Liners x x x x x x x
I-10. Polish Stainless Steel x x x x x x x
I-11. Refill Dispensers x x x x x x x
I-12. Carpet Cleaning - Common Areas & Office Space
        I-12-A Manager Office x x x
        I-12-B Work Room x x x x x x x
        I-12-C Circulation Desk x x x x x x x
        I-12-D Children's Area x x x x x x x
        I-12-E Meeting Room ** x x x x x x x
        I-12-F  Branch Area 1 *** x
        I-12-G  Branch Area 2 *** x
        I-12-H  Branch Area 3 *** x
        I-12-I  Branch Area 4 *** x
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OCLS RFP 20-001
South Trail Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

        I-12-J  Branch Area 5 *** x
        I-12-K  Branch Area 6 *** x
        I-12-L  Walk Off Mats *** x x x x x x x
I-13. Spot Clean Building Surfaces & Furniture x x x
I-14. Wash Interior of Outside Windows and Interior Glass x x x x x x x
I-15  Clean and Disinfect Public Use Surfaces x x x x x x x

J-1.  Clean and Refill Floor Drains x
J-2. Overhead Dusting/Cleaning x

K-1. Strip and Refinish Floors
Last Saturday in March x
Last Saturday in June x
Last Saturday in September x
Last Saturday in December x

K-2. Cupola and Mobile Dusting/Cleaning
Last Saturday in January x
Last Saturday in April x
Last Saturday in July x
Last Saturday in October x

* See Attachment A Scope of Work for Task Details

** Meeting rooms are to be inspected and vacuumed daily. Any visible debris is to be picked up and area cleaned.

*** Entire branch is to be inspected daily.  Any visible debris discovered in areas not scheduled to be serviced is to be picked up and area cleaned.

South Trail Attachment B Page 16 of 28 Printed: 9/3/2020 12:31 PM



OCLS RFP 20-001
Southeast Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

Location Name: Southeast Branch
Location Address 5575 South Semoran Blvd, Orlando, FL 32822
Location Square Footage ( Approximate ) 13,310

Monday Thru Thursday Operating Hours Open 10am Close 9pm
Friday and Saturday Operating Hours Open 10am Close 5pm
Sunday Operating Hours Closed on Sunday

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

I-1. Clean and Disinfect Drinking Fountains x x x x x x
I-2. Clean and Disinfect Restroom Fixtures x x x x x x
I-3. Damp/Wet Mop Restroom Floors x x x x x x
I-4. Dust and Damp/Wet Mop Non-Carpeted Floors, other than 
Restrooms x x x x x x
I-5. Descale Toilets and Urinals x x x x x x
I-6. Telephones x x x x x x
I-7. Dust Furniture Surfaces. x x x
I-8. Dust Building Surfaces x x
I-9. Empty Trash Receptacles/Replace Liners x x x x x x
I-10. Polish Stainless Steel x x x x x x
I-11. Refill Dispensers x x x x x x
I-12. Carpet Cleaning - Common Areas & Office Space
        I-12-A Manager Office x x x
        I-12-B Work Room x x x x x x
        I-12-C Circulation Desk x x x x x x
        I-12-D Children's Area x x x x x x
        I-12-E Meeting Room ** x x x x x x
        I-12-F  Branch Area 1 *** x
        I-12-G  Branch Area 2 *** x
        I-12-H  Branch Area 3 *** x
        I-12-I  Branch Area 4 *** x
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OCLS RFP 20-001
Southeast Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

        I-12-J  Branch Area 5 *** x
        I-12-K  Branch Area 6 *** x
        I-12-L  Walk Off Mats *** x x x x x x
I-13. Spot Clean Building Surfaces & Furniture x x x
I-14. Wash Interior of Outside Windows and Interior Glass x x x x x x
I-15  Clean and Disinfect Public Use Surfaces x x x x x x

J-1.  Clean and Refill Floor Drains x
J-2. Overhead Dusting/Cleaning x

K-1. Strip and Refinish Floors
Last Saturday in March x
Last Saturday in June x
Last Saturday in September x
Last Saturday in December x

K-2. Cupola and Mobile Dusting/Cleaning
Last Saturday in January x
Last Saturday in April x
Last Saturday in July x
Last Saturday in October x

* See Attachment A Scope of Work for Task Details

** Meeting rooms are to be inspected and vacuumed daily. Any visible debris is to be picked up and area cleaned.

*** Entire branch is to be inspected daily.  Any visible debris discovered in areas not scheduled to be serviced is to be picked up and area cleaned.
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OCLS RFP 20-001
Southwest Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

Location Name: Southwest Branch
Location Address 7255 Della Drive, Orlando, FL 32819
Location Square Footage ( Approximate ) 15,553

Monday Thru Thursday Operating Hours Open 10am Close 9pm
Friday and Saturday Operating Hours Open 10am Close 5pm
Sunday Operating Hours Closed on Sunday

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

I-1. Clean and Disinfect Drinking Fountains x x x x x x
I-2. Clean and Disinfect Restroom Fixtures x x x x x x
I-3. Damp/Wet Mop Restroom Floors x x x x x x
I-4. Dust and Damp/Wet Mop Non-Carpeted Floors, other than 
Restrooms x x x x x x
I-5. Descale Toilets and Urinals x x x x x x
I-6. Telephones x x x x x x
I-7. Dust Furniture Surfaces. x x x
I-8. Dust Building Surfaces x x
I-9. Empty Trash Receptacles/Replace Liners x x x x x x
I-10. Polish Stainless Steel x x x x x x
I-11. Refill Dispensers x x x x x x
I-12. Carpet Cleaning - Common Areas & Office Space
        I-12-A Manager Office x x x
        I-12-B Work Room x x x x x x
        I-12-C Circulation Desk x x x x x x
        I-12-D Children's Area x x x x x x
        I-12-E Meeting Room ** x x x x x x
        I-12-F  Branch Area 1 *** x
        I-12-G  Branch Area 2 *** x
        I-12-H  Branch Area 3 *** x
        I-12-I  Branch Area 4 *** x
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OCLS RFP 20-001
Southwest Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

        I-12-J  Branch Area 5 *** x
        I-12-K  Branch Area 6 *** x
        I-12-L  Walk Off Mats *** x x x x x x
I-13. Spot Clean Building Surfaces & Furniture x x x
I-14. Wash Interior of Outside Windows and Interior Glass x x x x x x
I-15  Clean and Disinfect Public Use Surfaces x x x x x x

J-1.  Clean and Refill Floor Drains x
J-2. Overhead Dusting/Cleaning x

K-1. Strip and Refinish Floors
Last Saturday in March x
Last Saturday in June x
Last Saturday in September x
Last Saturday in December x

K-2. Cupola and Mobile Dusting/Cleaning
Last Saturday in January x
Last Saturday in April x
Last Saturday in July x
Last Saturday in October x

* See Attachment A Scope of Work for Task Details

** Meeting rooms are to be inspected and vacuumed daily. Any visible debris is to be picked up and area cleaned.

*** Entire branch is to be inspected daily.  Any visible debris discovered in areas not scheduled to be serviced is to be picked up and area cleaned.
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Washington Park Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

Location Name: Washington Park Branch
Location Address 5151 Raleigh Street, Orlando, FL 32811
Location Square Footage ( Approximate ) 5,600

Monday Thru Thursday Operating Hours Open 10am Close 9pm
Friday and Saturday Operating Hours Open 10am Close 5pm
Sunday Operating Hours Closed on Sunday

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

I-1. Clean and Disinfect Drinking Fountains x x x x x x
I-2. Clean and Disinfect Restroom Fixtures x x x x x x
I-3. Damp/Wet Mop Restroom Floors x x x x x x
I-4. Dust and Damp/Wet Mop Non-Carpeted Floors, other than 
Restrooms x x x x x x
I-5. Descale Toilets and Urinals x x x x x x
I-6. Telephones x x x x x x
I-7. Dust Furniture Surfaces. x x x
I-8. Dust Building Surfaces x x
I-9. Empty Trash Receptacles/Replace Liners x x x x x x
I-10. Polish Stainless Steel x x x x x x
I-11. Refill Dispensers x x x x x x
I-12. Carpet Cleaning - Common Areas & Office Space
        I-12-A Manager Office x x x
        I-12-B Work Room x x x x x x
        I-12-C Circulation Desk x x x x x x
        I-12-D Children's Area x x x x x x
        I-12-E Meeting Room ** x x x x x x
        I-12-F  Branch Area 1 *** x
        I-12-G  Branch Area 2 *** x
        I-12-H  Branch Area 3 *** x
        I-12-I  Branch Area 4 *** x
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Washington Park Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

        I-12-J  Branch Area 5 *** x
        I-12-K  Branch Area 6 *** x
        I-12-L  Walk Off Mats *** x x x x x x
I-13. Spot Clean Building Surfaces & Furniture x x x
I-14. Wash Interior of Outside Windows and Interior Glass x x x x x x
I-15  Clean and Disinfect Public Use Surfaces x x x x x x

J-1.  Clean and Refill Floor Drains x
J-2. Overhead Dusting/Cleaning x

K-1. Strip and Refinish Floors
Last Saturday in March x
Last Saturday in June x
Last Saturday in September x
Last Saturday in December x

K-2. Cupola and Mobile Dusting/Cleaning
Last Saturday in January x
Last Saturday in April x
Last Saturday in July x
Last Saturday in October x

* See Attachment A Scope of Work for Task Details

** Meeting rooms are to be inspected and vacuumed daily. Any visible debris is to be picked up and area cleaned.

*** Entire branch is to be inspected daily.  Any visible debris discovered in areas not scheduled to be serviced is to be picked up and area cleaned.
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West Oaks Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

Location Name: West Oaks Branch
Location Address 1821 East Silver Star Road, Ocoee, FL 34761
Location Square Footage ( Approximate ) 12,200

Monday Thru Thursday Operating Hours Open 10am Close 9pm
Friday and Saturday Operating Hours Open 10am Close 5pm
Sunday Operating Hours Open 1pm Close 6pm

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

I-1. Clean and Disinfect Drinking Fountains x x x x x x x
I-2. Clean and Disinfect Restroom Fixtures x x x x x x x
I-3. Damp/Wet Mop Restroom Floors x x x x x x x
I-4. Dust and Damp/Wet Mop Non-Carpeted Floors, other than 
Restrooms x x x x x x x
I-5. Descale Toilets and Urinals x x x x x x x
I-6. Telephones x x x x x x x
I-7. Dust Furniture Surfaces. x x x
I-8. Dust Building Surfaces x x x
I-9. Empty Trash Receptacles/Replace Liners x x x x x x x
I-10. Polish Stainless Steel x x x x x x x
I-11. Refill Dispensers x x x x x x x
I-12. Carpet Cleaning - Common Areas & Office Space
        I-12-A Manager Office x x x
        I-12-B Work Room x x x x x x x
        I-12-C Circulation Desk x x x x x x x
        I-12-D Children's Area x x x x x x x
        I-12-E Meeting Room ** x x x x x x x
        I-12-F  Branch Area 1 *** x
        I-12-G  Branch Area 2 *** x
        I-12-H  Branch Area 3 *** x
        I-12-I  Branch Area 4 *** x
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West Oaks Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

        I-12-J  Branch Area 5 *** x
        I-12-K  Branch Area 6 *** x
        I-12-L  Walk Off Mats *** x x x x x x x
I-13. Spot Clean Building Surfaces & Furniture x x x
I-14. Wash Interior of Outside Windows and Interior Glass x x x x x x x
I-15  Clean and Disinfect Public Use Surfaces x x x x x x x

J-1.  Clean and Refill Floor Drains x
J-2. Overhead Dusting/Cleaning x

K-1. Strip and Refinish Floors
Last Saturday in March x
Last Saturday in June x
Last Saturday in September x
Last Saturday in December x

K-2. Cupola and Mobile Dusting/Cleaning
Last Saturday in January x
Last Saturday in April x
Last Saturday in July x
Last Saturday in October x

* See Attachment A Scope of Work for Task Details

** Meeting rooms are to be inspected and vacuumed daily. Any visible debris is to be picked up and area cleaned.

*** Entire branch is to be inspected daily.  Any visible debris discovered in areas not scheduled to be serviced is to be picked up and area cleaned.
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Winter Garden Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

Location Name: Winter Garden Branch
Location Address 805 East Plant Street, Winter Garden, FL 34787
Location Square Footage ( Approximate ) 12,200

Monday Thru Thursday Operating Hours Open 10am Close 9pm
Friday and Saturday Operating Hours Open 10am Close 5pm
Sunday Operating Hours Closed on Sunday

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

I-1. Clean and Disinfect Drinking Fountains x x x x x x
I-2. Clean and Disinfect Restroom Fixtures x x x x x x
I-3. Damp/Wet Mop Restroom Floors x x x x x x
I-4. Dust and Damp/Wet Mop Non-Carpeted Floors, other than 
Restrooms x x x x x x
I-5. Descale Toilets and Urinals x x x x x x
I-6. Telephones x x x x x x
I-7. Dust Furniture Surfaces. x x x
I-8. Dust Building Surfaces x x
I-9. Empty Trash Receptacles/Replace Liners x x x x x x
I-10. Polish Stainless Steel x x x x x x
I-11. Refill Dispensers x x x x x x
I-12. Carpet Cleaning - Common Areas & Office Space
        I-12-A Manager Office x x x
        I-12-B Work Room x x x x x x
        I-12-C Circulation Desk x x x x x x
        I-12-D Children's Area x x x x x x
        I-12-E Meeting Room ** x x x x x x
        I-12-F  Branch Area 1 *** x
        I-12-G  Branch Area 2 *** x
        I-12-H  Branch Area 3 *** x
        I-12-I  Branch Area 4 *** x
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Winter Garden Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

        I-12-J  Branch Area 5 *** x
        I-12-K  Branch Area 6 *** x
        I-12-L  Walk Off Mats *** x x x x x x
I-13. Spot Clean Building Surfaces & Furniture x x x
I-14. Wash Interior of Outside Windows and Interior Glass x x x x x x
I-15  Clean and Disinfect Public Use Surfaces x x x x x x

J-1.  Clean and Refill Floor Drains x
J-2. Overhead Dusting/Cleaning x

K-1. Strip and Refinish Floors
Last Saturday in March x
Last Saturday in June x
Last Saturday in September x
Last Saturday in December x

K-2. Cupola and Mobile Dusting/Cleaning
Last Saturday in January x
Last Saturday in April x
Last Saturday in July x
Last Saturday in October x

* See Attachment A Scope of Work for Task Details

** Meeting rooms are to be inspected and vacuumed daily. Any visible debris is to be picked up and area cleaned.

*** Entire branch is to be inspected daily.  Any visible debris discovered in areas not scheduled to be serviced is to be picked up and area cleaned.
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Windermere Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

Location Name: Windermere Branch
Location Address 530 Main Street, Winderemere, FL 34786
Location Square Footage ( Approximate ) 6,400

Monday Thru Thursday Operating Hours Open 10am Close 9pm
Friday and Saturday Operating Hours Open 10am Close 5pm
Sunday Operating Hours Closed on Sunday

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

I-1. Clean and Disinfect Drinking Fountains x x x x x x
I-2. Clean and Disinfect Restroom Fixtures x x x x x x
I-3. Damp/Wet Mop Restroom Floors x x x x x x
I-4. Dust and Damp/Wet Mop Non-Carpeted Floors, other than 
Restrooms x x x x x x
I-5. Descale Toilets and Urinals x x x x x x
I-6. Telephones x x x x x x
I-7. Dust Furniture Surfaces. x x x
I-8. Dust Building Surfaces x x
I-9. Empty Trash Receptacles/Replace Liners x x x x x x
I-10. Polish Stainless Steel x x x x x x
I-11. Refill Dispensers x x x x x x
I-12. Carpet Cleaning - Common Areas & Office Space
        I-12-A Manager Office x x x
        I-12-B Work Room x x x x x x
        I-12-C Circulation Desk x x x x x x
        I-12-D Children's Area x x x x x x
        I-12-E Meeting Room ** x x x x x x
        I-12-F  Branch Area 1 *** x
        I-12-G  Branch Area 2 *** x
        I-12-H  Branch Area 3 *** x
        I-12-I  Branch Area 4 *** x
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Windermere Branch Janitorial Services

Attachment B, Branch Listing and Task Frequencies

***********  Day of Week Service to Be Performed ***********
Sun Mon Tue Wed Thur Fri Sat

Scope Of Work Section *

        I-12-J  Branch Area 5 *** x
        I-12-K  Branch Area 6 *** x
        I-12-L  Walk Off Mats *** x x x x x x
I-13. Spot Clean Building Surfaces & Furniture x x x
I-14. Wash Interior of Outside Windows and Interior Glass x x x x x x
I-15  Clean and Disinfect Public Use Surfaces x x x x x x

J-1.  Clean and Refill Floor Drains x
J-2. Overhead Dusting/Cleaning x

K-1. Strip and Refinish Floors
Last Saturday in March x
Last Saturday in June x
Last Saturday in September x
Last Saturday in December x

K-2. Cupola and Mobile Dusting/Cleaning
Last Saturday in January x
Last Saturday in April x
Last Saturday in July x
Last Saturday in October x

* See Attachment A Scope of Work for Task Details

** Meeting rooms are to be inspected and vacuumed daily. Any visible debris is to be picked up and area cleaned.

*** Entire branch is to be inspected daily.  Any visible debris discovered in areas not scheduled to be serviced is to be picked up and area cleaned.
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OCLS CONTRACT 20-001 

Janitorial Services for OCLS Branch Locations 
 
THIS CONTRACT made and entered into this ___ day of September 2020, by and between the: 
 
 Orange County Library District 
 101 East Central Blvd 
 Orlando, Florida 32801 
 
a special independent taxing district of the State of Florida, hereinafter referred to as “LIBRARY” 
or “OCLS” and: 
 
 3H Service Systems, Inc. 
 1610 Plunketts Road 
 Buford, GA 30519 
 FEDERAL I. D. # 46-1939343 
 
hereinafter referred to as “VENDOR”. 
 

RECITALS 
 
WHEREAS, the LIBRARY desires to retain janitorial services for the OCLS fourteen (14) Branch 
locations (“SERVICES”). The type and SERVICES to be performed by VENDOR are described 
in Attachment A, “Scope of Services”, and the locations and frequencies of SERVICES are 
detailed in Attachment B “ Branch Listings and Tasks Frequencies” which is attached to this 
Contract and incorporated by reference herein.   
 
WHEREAS, the LIBRARY desires to engage the VENDOR in connection with the SERVICES 
required, upon the terms and conditions hereinafter set forth, and the VENDOR is desirous of 
obtaining of performing such SERVICES upon said terms and conditions; 
 
NOW, THEREFORE, in consideration of the mutual covenants and agreements hereinafter 
contained, it is agreed by and between the parties hereto as follows: 
 

I. SCOPE OF SERVICES 
 
A.  Performance of Services. The VENDOR shall diligently and in a timely manner perform the 
SERVICES for the LIBRARY in accordance with the Scope of Services denoted in Attachment 
“A” performing said SERVICES according to schedule in Attachment B “ Branch Locations and 
Task Frequencies” and using the rates noted on attachment  “C” to provide said SERVICES.  After 
mutual agreement on the proposal, schedule, and fee, a purchase order will be generated 
(“Purchase Order”) and a “Notice to Proceed” letter will be issued by the LIBRARY, giving 
authorization to the VENDOR to proceed with performing and completing the agreed to 
SERVICES. 
 

II. PAYMENT 
 
A. FEES:  The LIBRARY agrees to pay the VENDOR for the SERVICES described in the 

approved Purchase Orders as set forth herein and in the Purchase Order.   
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B. PAYMENTS:  The LIBRARY shall pay the VENDOR in accordance with the Florida Local 

Government Prompt Payment Act, Chapter 218, Florida Statutes. 
 
Progress payments shall be due and payable monthly in proportion to the percentage of 
SERVICES approved and accepted, in writing, by the LIBRARY. All invoices shall be 
prepared in the format prescribed by the LIBRARY.   
 

C. SUSPENSION OF PAYMENTS BY LIBRARY: In the event the VENDOR falls fifteen 
(15%) percent behind performing required SERVICES set forth in Attachment A “ Scope 
of Services”, no further  payments will be made until the VENDOR brings the SERVICES 
back on schedule or a revised schedule is submitted and approved or until all SERVICES 
in the Purchase Order have been completed and accepted the LIBRARY. 

 
D. PAYMENT IN EVENT OF TERMINATION BY LIBRARY:  In the event this Contract is 

terminated or canceled prior to completion, payment shall be made in accordance with the 
provisions of Article VII. 

 
E.     CHANGES WITHIN SCOPE; ALLOWANCE OF ADDITIONAL COMPENSATION:  If 

instructed to do so in writing by the LIBRARY, the VENDOR shall change or revise 
SERVICES that have been performed, and if such SERVICES are not required as a result 
of error, omission or negligence of the VENDOR, the VENDOR may be entitled to 
additional compensation.  In all disputes arising over the right to additional compensation, 
the LIBRARY shall determine whether substantial acceptable SERVICES have been 
should result in additional compensation to the VENDOR. The VENDOR’s proposals for 
additional compensation shall be based on the hourly rate schedule set forth in Exhibit 
“C”. A written modification to the Contract shall be executed by both parties to reflect the 
additional SERVICES and cost of same, prior to commencement of performance of any 
additional SERVICES. 

 
F. TRAVEL AND PER DIEM:  Travel and per diem charges shall not exceed the limits as set 

forth in Section 112.061 Florida Statute. 
 
G. FEE LIMITATION CLAUSE: The VENDOR shall utilize the same hourly rates as set forth 

in Exhibit “C” in fee negotiations for all projects, except as provided by Article II, paragraph 
H, Price Adjustment.  The number of hours required to complete each project shall be 
negotiated at such time as the LIBRARY initiates fee negotiations for that project. 

 
H. PRICE ADJUSTMENT 
 

Written request for rates adjustment may be made only under the following conditions: 
 

1) If a specific contract’s performance period exceeds three (3) years a price 
adjustment may be requested not more than sixty (60) days after the end of the 
three (3) year period and for each annual period thereafter or for the remaining 
period of the contract if less than one (1) year. 

 
2) For continuing contracts with a performance period that exceeds three (3) years, 

an adjustment may be requested not more than sixty (60) days after the end of 
three (3) years. 
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3) Retroactive requests for price adjustments will not be considered. 
 

The provisions of this clause shall not apply to contracts with fees based on 
ranges.  Retroactive requests for price adjustments will not be considered. 
 
Any request for a price adjustment will be subject to negotiation and must be approved by 
the LIBRARY’s Chief Financial Officer.  Any request for such increase shall be supported 
by adequate justification to include Consumer Price Index (CPI) documentation.  The CPI 
documentation shall be based on the All Items, CPI-U, U.S. City Average, not seasonally 
adjusted index.  The prevailing CPI in the month when the contract was executed by the 
LIBRARY shall be the base period from which changes in the CPI will be measured for 
the initial request for a price adjustment. Any subsequent requests for a price adjustment 
shall be based on the CPI prevailing in the month when an amendment effecting a 
previous price adjustment was executed by the LIBRARY.   
 
The maximum allowable increase shall not exceed the percent change in the CPI from the 
base period (either the month when the contract was executed by the LIBRARY or the 
month when an amendment effecting a price adjustment was executed by the LIBRARY) 
to the CPI prevailing at time of request for a price adjustment and in no case shall it exceed 
3%. Any price adjustment shall only be effective upon the execution of a written 
amendment to the contract executed by both parties. 

 
 

III. RESPONSIBILITY OF THE VENDOR 
 
A. The VENDOR shall be responsible for the professional quality and the coordination of all 

SERVICES furnished by the VENDOR under this Contract.  The VENDOR shall, without 
additional compensation, correct or revise any errors or deficiencies in its providing of 
SERVICES. 

 
B. The Project Manager and Supervisor must be currently employed by the VENDOR and 

must be licensed to work in the State of Florida.   
 

C. Substitution of the Project Manager or Other Key Personnel: The VENDOR shall not 
substitute any key personnel without the prior written approval of the LIBRARY’s Contract 
Administrator.  Any such requests shall be supported by comprehensive documentation 
outlining the reason(s) for the proposed substitution to include the specific qualifications 
of the proposed substitute.  Approval of the request shall be at the discretion of the 
LIBRARY.  Further, the LIBRARY, in lieu of approving a substitution, may initiate other 
actions under the contract, including termination. 

 
D. Neither the LIBRARY’S review, approval or acceptance of, nor payment for, the 

SERVICES required under this Contract shall be construed to operate as a waiver of any 
rights under this Contract or of any cause of action arising out of the performance of this 
Contract, and the VENDOR shall be and remain liable to the LIBRARY in accordance with 
applicable law for all damages suffered directly or indirectly by the LIBRARY caused by 
the VENDOR’S negligent performance of any of the SERVICES furnished under this 
Contract.  The rights and remedies of the LIBRARY provided for under this Contract are 
in addition to any other rights and remedies provided by law. 
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E. If the VENDOR is comprised of more than one legal entity, each such entity shall be jointly 
and severally liable hereunder. 

 
F. The LIBRARY may require in writing that the VENDOR remove from any LIBRARY 

location any of the VENDOR’S personnel that the LIBRARY determines to be 
incompetent, careless or otherwise objectionable.  No claims for an increase in Contract 
Amount or Contract Time based on the LIBRARY’s use of this provision will be valid.  
VENDOR shall indemnify and hold the LIBRARY harmless from and against any claim by 
VENDOR’s personnel on account of the use of this provision. 

 
G. The LIBRARY will provide the VENDOR a copy of the LIBRARY’s Rules of Conduct, which 

will apply to the VENDOR personnel while on the LIBRARY’s own or leased property. 
 

H. VENDOR shall coordinate its SERVICES with the SERVICES performed by the 
LIBRARY’s other VENDORs engaged by Library for the various projects. 

 
 

IV. LIBRARY’S RIGHTS AND RESPONSIBILITIES 
 
The LIBRARY shall: 
 
A. Furnish the VENDOR with existing data, plans, profiles, and other information necessary 

or useful in connection with the planning of the program that is available in the LIBRARY’S 
files, all of which shall be and remain the property of the LIBRARY and shall be returned 
to the LIBRARY upon completion of the SERVICES to be performed by the VENDOR. 

 
B. Make LIBRARY personnel available on a time-permitting basis, where required and 

necessary to assist the VENDOR.  The availability and necessity of said personnel to 
assist the VENDOR shall be determined solely within the discretion of the LIBRARY. 

 
V. LIBRARY’S ‘DESIGNATED’ REPRESENTATIVE 

 
It is understood and agreed that the LIBRARY designates the LIBRARY’s Contract Administrator, 
or designated representative, to represent the LIBRARY in all technical matters pertaining to and 
arising from the work and performance of this Contract.  The LIBRARY’s Contract Administrator, 
or designated representative, shall have the following responsibilities: 
 
A. Examination of all reports and other documents presented by the VENDOR and rendering, 

in writing, decisions indicating the LIBRARY’S approval or disapproval within a reasonable 
time so as not to materially delay the work of the VENDOR. 

 
B. Transmission of instructions, receipt of information, and interpretation and definition of 

LIBRARY policies and decisions with respect to materials, methods and other matters 
pertinent to the work covered by this Contract. Prompt written notice by the LIBRARY to 
the VENDOR whenever the LIBRARY observes, or otherwise becomes aware of, any 
defects or changes necessary in the Scope of Services. 

 
VI.  TERM AND TERMINATION OF CONTRACT 
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A. TERM:  This Contract shall become effective October 1, 2020 (“Effective Date”). The term 
of this Contract shall be for a period of three (3) years from the Effective Date (“Initial 
Term”).  Thus, the initial term will be from October 1, 2020 through September 30, 2023. 
The Initial Term may be extended upon mutual written agreement of both parties for two 
(2) additional one (1) year terms (“Extension Term(s)”). This Contract shall terminate at 
the expiration of the Initial Term and at the end of each Extension Term if not extended. 
 
 

B. TERMINATION FOR DEFAULT: 
  

The LIBRARY may, by written notice to the VENDOR, terminate this contract for default 
in whole or in part (task authorizations, if applicable) if the VENDOR fails to: 

 
1. provide products or SERVICES that comply with the specifications herein or fails 

to meet the LIBRARY’s performance standards. 
 
2. deliver the supplies or to perform the SERVICES within the time specified in this 

contract or any extension. 
 
3. make progress so as to endanger performance of this Contract. 
 
4.        perform any of the other provisions of this Contract. 

 
 Prior to termination for default, the LIBRARY will provide adequate written notice to the 

VENDOR through the LIBRARY’s Chief Financial Officer, affording VENDOR the 
opportunity to cure the deficiencies or to submit a specific plan to resolve the deficiencies 
within ten (10) calendar days (or the period specified in the notice) after receipt of the 
notice.  Failure to adequately cure the deficiency shall result in termination action.  Such 
termination may also result in suspension or debarment of the VENDOR.  The VENDOR 
shall be liable for any damage to the LIBRARY resulting from the VENDOR’s default of 
the Contract. This liability includes any increased costs incurred by the LIBRARY in 
completing contract performance. 

 
In the event of termination by the LIBRARY for any cause, the VENDOR will have, in no 
event, any claim against the LIBRARY for lost profits or compensation for lost 
opportunities.  After a receipt of a Termination Notice and except as otherwise directed by 
the LIBRARY the VENDOR shall: 
 

 Stop all work and SERVICES on the date and to the extent specified. 
 

 Terminate and settle all orders relating to the performance of the terminated 
work and SERVICES. 
 

 Transfer all work and SERVICES in process, completed work and SERVICES, 
and other materials related to the terminated work and SERVICES as directed 
by the LIBRARY. 
 

 Continue and complete all parts of that work and SERVICES that have not 
been terminated. 

 
 If the VENDOR’S failure to perform the SERVICES arises from causes beyond the control 
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and without the fault or negligence of the VENDOR, the Contract shall not be terminated for 
default. Examples of such causes include (1) acts of God or the public enemy, (2) acts of a 
government in its sovereign capacity, (3) fires, (4) floods, (5) epidemics, (6) strikes and (7) 
unusually severe weather. 

 
C. TERMINATION FOR CONVENIENCE: 

 
 The LIBRARY, by written notice, may terminate this Contract, in whole or in part, when it is 

in the LIBRARY’s interest for convenience.  If this Contract is terminated for convenience, 
the LIBRARY shall be liable only for goods or SERVICES properly delivered and accepted. 
The LIBRARY’s Notice of Termination for convenience shall provide the VENDOR thirty (30) 
days prior notice before it becomes effective.  A termination for convenience may apply to 
individual Purchase Orders or to the Contract in its entirety. 

 
D.   PAYMENT IN EVENT OF TERMINATION: 

 
If this Contract is terminated before performance is completed, the VENDOR’s sole and 
exclusive remedy is payment for SERVICES performed, and VENDOR shall be only paid for 
the SERVICES satisfactorily performed. Payment is to be on the basis of substantiated costs, 
not to exceed an amount that is the same percentage of the Contract price as the amount of 
SERVICES satisfactorily completed is a percentage of the total SERVICES called for by the 
Purchase Orders and this Contract.  Any additional costs incurred by the LIBRARY as a 
result of such termination shall be deducted from the amount due the VENDOR, in the event 
the Contract termination is for cause as described herein. 
 

VII. TERMINATION NOTICE 
 

The LIBRARY’s Chief Financial Officer, shall issue any and all notices involving 
termination of this contract. 

 
 

VIII. INDEMNITY/INSURANCE AND SAFETY REQUIREMENTS 
 

A.   INSURANCE COVERAGE: 
 
VENDOR agrees to maintain on a primary basis and at its sole expense, at all times 
throughout the duration of this contract the following types of insurance coverage with limits 
and on forms (including endorsements) as described herein.  These requirements, as well 
as the LIBRARY’s review or acceptance of insurance maintained by VENDOR is not 
intended to and shall not in any manner limit or qualify the liabilities assumed by VENDOR 
under this contract.  VENDOR is required to maintain any coverage required by federal and 
state workers’ compensation or financial responsibility laws including but not limited to 
Chapter 324 and 440, Florida Statutes, as may be amended from time to time. 
 
 
 
The VENDOR shall require and ensure that each of its sub-VENDORs providing 
SERVICES hereunder (if any) procures and maintains until the completion of their 
respective SERVICES, insurance of the types and to the limits specified herein.   
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Insurance carriers providing coverage required herein must be licensed to conduct 
business in the State of Florida and must possess a current A.M. Best’s Financial Strength 
Rating of A- Class VIII or better. (Note: State licenses can be checked via 
www.floir.com/companysearch/ and A.M. Best Ratings are available at www.ambest.com)  

 
 Required Liability Coverage: 

 
  Commercial General Liability - The VENDOR shall maintain coverage issued on 

the most recent version of the ISO form as filed for use in Florida or its equivalent, 
with a limit of liability of not less than $1,000,000 (one million dollars) per 
occurrence.  VENDOR further agrees coverage shall not contain any 
endorsement(s) excluding or limiting Product/Completed Operations, Contractual 
Liability, or Separation of Insureds. The General Aggregate limit shall either apply 
separately to this contract or shall be at least twice the required occurrence limit. 

 
 Required Liability Endorsements:  

  
      Additional Insured- CG 20 26 or CG 20 10/CG 20 37 or their equivalents. 
                Note: CG 20 10 must be accompanied by CG 20 37 to include 
                products/completed operations 

 
    Waiver of Transfer of Rights of Recovery- CG 24 04 or its equivalent. 

         Note: If blanket endorsements are being submitted please include the entire 
         endorsement and the applicable policy number.  

 
 
 Required Automotive Coverage: 

 
    Business Automobile Liability - The VENDOR shall maintain coverage for all 

owned; non-owned and hired vehicles issued on the most recent version of the 
ISO form as filed for use in Florida or its equivalent, with limits of not less than 
$500,000 (five hundred thousand dollars) per accident.  In the event the 
VENDOR does not own automobiles the VENDOR shall maintain coverage for 
hired and non-owned auto liability, which may be satisfied by way of endorsement 
to the Commercial General Liability policy or separate Business Auto Liability 
policy. 

 
 Required Automotive Endorsements: None 

 
 
 Required Workers’ Compensation Coverage: 

 
  Workers' Compensation - The VENDOR shall maintain coverage for its employees 

with statutory workers' compensation limits, and no less than $100,000 each 
incident of bodily injury or disease for Employers' Liability. Elective exemptions as 
defined in Florida Statute 440 will be considered on a case-by-case basis. Any 
VENDOR using an employee leasing company shall complete the Leased 
Employee Affidavit.   

 
 Required Workers’ Compensation Endorsements:  
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      Waiver of Subrogation- WC 00 03 13 or its equivalent 
 
 Required Fidelity Liability Coverage: 

 
  Fidelity / Employee Dishonesty - with a limit of not less than or equal to the Contract 
Amount per occurrence/claim 

 
When a self-insured retention or deductible exceeds $50,000 the LIBRARY reserves the 
right to request a copy of VENDOR most recent annual report or audited financial 
statement.  For policies written on a “Claims-Made” basis the VENDOR agrees to maintain 
a retroactive date prior to or equal to the effective date of this contract.  In the event the 
policy is canceled, non-renewed, switched to occurrence form, or any other event which 
triggers the right to purchase a Supplemental Extended Reporting Period (SERP) during 
the life of this contract the VENDOR agrees to purchase the SERP with a minimum 
reporting period of not less than two (2) years.  Purchase of the SERP shall not relieve 
the VENDOR of the obligation to provide replacement coverage. 
 
By entering into this contract VENDOR agrees to provide a waiver of subrogation or 
a waiver of transfer of rights of recovery, in favor of the LIBRARY for the workers’ 
compensation and general liability policies as required herein.  When required by 
the insurer or should a policy condition not permit the VENDOR to enter into a pre-
loss agreement to waive subrogation without an endorsement, then VENDOR agrees 
to notify the insurer and request the policy be endorsed with a Waiver of Subrogation 
or a Waiver of Transfer of Rights of Recovery Against Others endorsement.  
 
Prior to execution and commencement of any operations/SERVICES provided under this 
Contract the VENDOR shall provide the LIBRARY with current certificates of insurance 
evidencing all required coverage. In addition to the certificate(s) of insurance the 
VENDOR shall also provide endorsements for each policy as specified above.  All 
specific policy endorsements shall be in the name of the LIBRARY Board of Trustees. 
  
VENDOR shall submit insurance renewal certificates annually to the LIBRARY and  
immediately upon request by either the LIBRARY or the LIBRARY’s contracted 
certificate compliance management firm. The certificates shall clearly indicate that the 
VENDOR has obtained insurance of the type, amount and classification as required for 
strict compliance with this insurance section.  VENDOR shall notify the LIBRARY not 
less than thirty (30) business days (ten [10] business days for non-payment of premium) 
of any material change in or cancellation/non-renewal of insurance coverage. The 
VENDOR shall provide evidence of replacement coverage to maintain compliance with 
the aforementioned insurance requirements to the LIBRARY or its certificate 
management representative five (5) business days prior to the effective date of the 
replacement policy(ies).  

 
 

 
The certificate holder shall read: 
 
Orange County Library Board of Trustees 
c/o Chief Financial Officer 
101 East Central Blvd 
Orlando, Florida 32801 
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B. INDEMNIFICATION - VENDORS: 
 

The VENDOR to the extent permitted in Section 725.08, Florida Statutes shall indemnify and 
hold harmless the LIBRARY and its officers and employees from liabilities damages, losses, 
and costs (including attorney’s fees) to the extent caused by the negligence, recklessness, 
or intentionally wrongful conduct of the VENDOR and persons employed or utilized by the 
VENDOR in the performance of this Contract.  The remedy provided to the LIBRARY by this 
paragraph shall be in addition to and not in lieu of any other remedy available under this 
Contract or otherwise and shall survive the termination of this Contract. 

 
 
C. SAFETY AND PROTECTION OF PROPERTY  
    (for SERVICES provided on the premises of LIBRARY) 
 

The VENDOR shall at all times: 
 

 
 Initiate, maintain and supervise all safety precautions and programs in connection 

with its SERVICES or performance of its operations under this Contract. 
 

 Take all reasonable precautions to prevent injury to VENDOR employees, 
LIBRARY employees. LIBRARY attendees and all other persons affected by their 
operations. 

 
 Take all reasonable precautions to prevent damage or loss to property of LIBRARY, 

or of other vendors, VENDORs or agencies and shall be held responsible for 
replacing or repairing any such loss or damage. 

 
 Comply with all ordinances, rules, regulations, standards and lawful orders from 

authority bearing on the safety of persons or property or their protection from 
damage, injury or loss. This includes but is not limited to: 

 
 ...Occupational Safety and Health Act (OSHA) 
 ...National Institute for Occupational Safety & Health (NIOSH) 

 
 

IX. TRUTH IN NEGOTIATION AND MAINTENANCE  
AND EXAMINATION OF RECORDS 

 
A. The VENDOR hereby represents, covenants and warrants that wage rates and other 

factual unit costs supporting the compensation provided for in this Contract are accurate, 
complete and current as of the date of contracting.  It is further agreed that the Contract 
price shall be adjusted to exclude any amounts where the LIBRARY determines the 
Contract price was increased due to inaccurate, incomplete or non-current wage rates and 
other factual unit costs. 

 
B. The VENDOR shall keep adequate records and supporting documents applicable to this 

Contract. Said records and documentation shall be retained by the VENDOR for a 
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minimum of five (5) years from the date of final payment on this contract.   If any litigation, 
claim or audit is commenced prior to the expiration of the five (5) year period, the records 
shall be maintained until all litigation, claims or audit findings involving the records have 
been resolved. 

 
C. If applicable, time records and cost data shall be maintained in accordance with generally 

accepted accounting principles.   
 
This includes full disclosure of all transactions associated with the contract.  Also, if 
applicable, all financial information and data necessary to determine overhead rates in 
accordance with Federal and State regulatory agencies and the contract shall be 
maintained. 

 
D. VENDOR’s “records and supporting documents” as referred to in this Contract shall include 

any and all information, materials and data of every kind and character, including without 
limitation, records, books, papers, documents, subscriptions, recordings, agreements, 
purchase orders, invoices, leases, contracts, commitments, arrangements, notes, daily 
diaries, superintendent reports, drawings, receipts, vouchers and memoranda, and any and 
all other agreements, sources of information and matters that may in the LIBRARY’s 
judgment have any bearing on or pertain to any matters, rights, duties or obligations under 
or covered by any Contract document.   

 
Such records and documents shall include (hard copy, as well as computer readable data, 
written policies and procedures; time sheets; payroll registers; cancelled checks; sub-
contract files (including proposals of successful and unsuccessful Proposers, Proposal 
recaps, etc.); original estimates; estimating worksheets; correspondence; change order files 
(including pricing data used to price change proposals and documentation covering 
negotiated settlements); back-charge logs and supporting documentation; general ledger 
entries detailing cash and trade discounts earned, insurance rebates and dividends; and any 
other VENDOR records which may have a bearing on matters of interest to the LIBRARY in 
connection with the VENDOR’s dealings with the LIBRARY (all foregoing hereinafter referred 
to as “records and supporting documents”) to the extent necessary to adequately permit 
evaluation and verification of: 

 
1) VENDOR compliance with contract requirements; or  
2) Compliance with provisions for pricing change orders; or 
3) Compliance with provisions for pricing invoices; or  
4) Compliance with provisions regarding pricing of claims submitted by the VENDOR 

or his payees; or  
5) Compliance with the LIBRARY’s business ethics; or 
6) Compliance with applicable state statutes and LIBRARY Ordinances/Regulations.  

 
E. Records and documents subject to audit shall also include those records and documents 

necessary to evaluate and verify direct and indirect costs, (including overhead allocations) 
as they may apply to costs associated with this Contract.  In those situations where 
VENDOR’s records have been generated from computerized data (whether mainframe, 
mini-computer, or PC based computer systems), VENDOR agrees to provide the 
LIBRARY’s representatives with extracts of data files in computer readable format on data 
disks or suitable alternative computer exchange formats. 

 
F. The LIBRARY and its authorized agents shall have the right to audit, inspect and copy 
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records and documentation as often as the LIBRARY deems necessary throughout the 
term of this contract and for a period of five (5) years after final payment.  Such activity 
shall be conducted during normal business working hours.  The LIBRARY, or any of its 
duly authorized representatives, shall have access within forty-eight (48) hours to such 
books, records, documents, and other evidence for inspection, audit and copying. 

 
G. The LIBRARY, during the period of time defined by the preceding paragraph, shall have the 

right to obtain a copy of and otherwise inspect any audit made at the direction of the VENDOR 
as concerns the aforesaid records and documentation. 

 
H. Records and documentation shall be made accessible at the VENDOR’s local place of 

business.  If the records are unavailable locally, it shall be the VENDOR’s responsibility to 
ensure that all required records are provided at the VENDOR’s expense including 
payment of travel and maintenance costs incurred by the LIBRARY’s authorized 
representatives or designees in accessing records maintained out of the LIBRARY.  The 
direct costs of copying records, excluding any overhead cost, shall be at the LIBRARY’s 
expense. 

 
I. VENDOR shall require all payees (examples of payees include sub-VENDORs, insurance 

agents, material suppliers, etc.) to comply with the provisions of this article by including the 
requirements hereof in a written contract agreement between VENDOR and payee.  Such 
requirements include a flow-down right of audit provisions in contracts with payees, which 
shall also apply to sub-contractors and sub-subcontractors, material suppliers, etc. VENDOR 
shall cooperate fully and shall cause all aforementioned parties and all of VENDOR’s sub-
contractors (including those entering into lump sum sub-contracts and lump sum major 
material purchase orders) to cooperate fully in furnishing or in making available to the 
LIBRARY from time to time whenever requested in an expeditious manner any and all such 
records, documents, information, materials and data. 

 
J. The LIBRARY’s authorized representatives or designees shall have reasonable access to 

the VENDOR’s facilities, shall be allowed to interview all current or former employees to 
discuss matters pertinent to the performance of this Contract and shall have adequate and 
appropriate work space, in order to conduct audits in compliance with this article. 

 
K. Even after a change order proposal has been approved, VENDOR agrees that if the 

LIBRARY later determines the cost and pricing data submitted was inaccurate, incomplete, 
not current or not in compliance with the terms of the Contract regarding pricing of change 
orders, then an appropriate contract price reduction will be made. Such post-approval 
contract price adjustment will apply to all levels of VENDORs and/or sub-VENDORs and to 
all types of change order proposals specifically including lump sum change orders, unit price 
change orders, and cost-plus change orders. 

 
L. If an audit inspection or examination by the LIBRARY, or its designee, in accordance with 

this article discloses overpricing or overcharges (of any nature) by the VENDOR to the 
LIBRARY in excess of one-half of one percent (0.5%) of the total contract billings, the 
reasonable actual cost of the LIBRARY’s audit shall be reimbursed to the LIBRARY by the 
VENDOR.  Any adjustments and /or payments that must be made as a result of any such 
audit or inspection of the VENDOR’s invoices and/or records and supporting documents 
shall be made within a reasonable amount of time (not to exceed 90 days) from 
presentation of the LIBRARY’s findings to the VENDOR.  
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X. OWNERSHIP OF DOCUMENTS 
 
It is understood and agreed that all documents, including detailed reports, field notebooks/logs, 
and all other data other than working papers, prepared or obtained by the VENDOR in connection 
with its SERVICES hereunder and are the property of the LIBRARY upon acceptance of same by 
the LIBRARY. 
 

XI. WORK COMMENCEMENT/PROGRESS/DELAYS 
 

 
A. COMMENCEMENT AND TERM OF JOB:  The SERVICES to be rendered by the 

VENDOR shall be commenced subsequent to the execution of this Contract and upon 
written notice to proceed from the LIBRARY or designee for a specific project.  SERVICES 
shall be completed within the time period agreed upon after Notice to Proceed. 

 
B. JOB SEGMENT DEADLINES:  A detailed Task Frequency schedule will be included in 

each Purchase Order.  The purpose of this schedule is to: 
 

1. Provide task deadlines for the VENDOR upon which the LIBRARY may rely; 
 

2. Provide guidance for the LIBRARY in honoring the VENDOR’S monthly invoices 
for payments; and 
 

3. Provide a framework against which the LIBRARY may suspend payments as 
provided in Article II C hereof. 

 
C. CONFERENCES:  The LIBRARY will be entitled at all times to be advised, at its request, 

as to the status of work being done by the VENDOR and of the details thereof.  
Coordination shall be maintained by the VENDOR with representatives of the LIBRARY, 
or of other agencies interested in the Project on behalf of the LIBRARY.  Either party to 
the Contract may request and be granted a conference. 

 
D. DELAYS NOT FAULT OF VENDOR; DISCRETIONARY EXTENSIONS OF 

COMPLETION TIME BY LIBRARY:  In the event there are delays on the part of the 
LIBRARY as to the approval of any of the items submitted by the VENDOR, or if there are 
delays occasioned by circumstance beyond the control of the VENDOR which delay the 
task completion date, the LIBRARY may grant to the VENDOR, by “Letter of Approval” an 
extension of the task completion time or revision to the completion schedule, equal to the 
aforementioned delays, provided there are no changes in compensation or scope of 
SERVICES.  It shall be the responsibility of the VENDOR to ensure at all times that 
sufficient Contract time remains within which to complete SERVICES.  In the event there 
have been delays which would affect the completion date, the VENDOR shall submit a 
written request to the LIBRARY which identifies the reason(s) for the delay and the amount 
of time related to each reason.  

 
The LIBRARY will review the request and make a determination as to granting all or part 
of the requested extension. 

 
E.        SUSPENSION OF SERVICES BY LIBRARY: 
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i. Right of LIBRARY to Suspend Services and Order Resumption – The performance of 
VENDOR’S SERVICES hereunder may be suspended by the LIBRARY at any time. 
However, in the event the LIBRARY suspends the performance of VENDOR’S SERVICES 
hereunder, it shall so notify the VENDOR in writing, such suspension becoming effective 
upon the date of its receipt by VENDOR. The LIBRARY shall promptly pay to the VENDOR 
all fees which have become due and payable to the VENDOR prior to the effective date 
of such suspension.  LIBRARY shall thereafter have no further obligation for payment to 
the VENDOR unless and until the LIBRARY notifies the VENDOR that the SERVICES of 
the VENDOR called for hereunder are to be resumed.  Upon receipt of written notice from 
the LIBRARY that VENDOR’S SERVICES hereunder are to be resumed, VENDOR shall 
complete the SERVICES of VENDOR called for in any Purchase Order and this Contract 
and VENDOR, shall, in that event, be entitled to payment of the remaining unpaid 
compensation which becomes payable to it under this Contract, same to be payable in the 
manner specified herein. 
 

 In no event will the compensation or any part thereof become due or payable to VENDOR 
under this Contract unless and until VENDOR has attained that stage of SERVICES where 
the same would be due and payable to VENDOR under the provision of this Contract. 
 

ii. Renegotiation by VENDOR; Right to Terminate – If the aggregate time of the LIBRARY’S 
suspension or suspension of VENDOR’S SERVICES for a particular Purchase Order 
exceeds one hundred twenty (120) days, then VENDOR and LIBRARY shall, upon request 
of VENDOR, meet to assess the SERVICES remaining to be performed and the total fees 
paid to VENDOR hereunder. The parties shall then have the opportunity of negotiating a 
change in fees to be paid to the VENDOR for the balance of the SERVICES to be 
performed hereunder. No increase in fees to the VENDOR shall be allowed unless based 
upon clear and convincing evidence of an increase in VENDOR’S costs attributable to the 
aforesaid suspensions.  If an increase in the VENDOR’S cost is demonstrated by clear 
and convincing evidence and the LIBRARY refuses to increase said fees, VENDOR may 
terminate this Contract by delivering written notice thereof to the LIBRARY within ten (10) 
days after the LIBRARY has given notice of its refusal to increase said fees. 

 
 

XII. STANDARDS OF CONDUCT 
 

 
A. The VENDOR represents that he has not employed or retained any company or person, 

other than a bona fide employee working solely for the VENDOR, to solicit or secure this 
Contract and that he has not paid or agreed to pay any person, company, corporation, 
individual or firm other than a bona fide employee working solely for the VENDOR any 
fee, commission, percentage, gift or any other consideration, contingent upon or resulting 
from the award of this Contract. 

 
B. The VENDOR shall comply with all Federal, State and local laws and ordinances in effect 

on the date of this Contract and applicable to the work or payment for work thereof, and 
shall not discriminate on the grounds of race, religion, sex, sexual orientation and gender 
expression/identity, color, age, disability/handicap, national origin, creed, marital status, 
or veteran's status in the performance of work under this Contract. 

 
C. The VENDOR hereby certifies that no undisclosed conflict of interest exists with respect 
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to the present Contract, including any conflicts that may be due to representation of other 
clients, other contractual relationships of the VENDOR, or any interest in property which 
the VENDOR may have. The VENDOR further certifies that any apparent conflict of 
interest that arises during the term of this Contract will be immediately disclosed in writing 
to the LIBRARY. Violation of this section will be considered as justification for immediate 
termination of this Contract under the provisions of Article VII. 

 
 

XIII. ASSIGNABILITY; EMPLOYMENT OF SPECIALISTS 
 
A. The VENDOR shall maintain an adequate and competent professional staff and may 

associate with such staff, professional specialists for the purpose of ensuring and 
enlarging its SERVICES hereunder, without additional cost to the LIBRARY. Should the 
VENDOR desire to utilize such specialists, the VENDOR is fully responsible for 
satisfactory completion of all work within the scope of this Contract. 

 
B. The VENDOR shall be responsible for the integration of all specialists or outside 

professional work into the documents and for all payments to such specialists from the fee 
heretofore stated.  SERVICES rendered by the VENDOR in connection with coordination 
of the SERVICES of the aforementioned personnel shall be considered within the scope 
of the basic Contract and no additional fee will be due the VENDOR for such SERVICES. 

 
C. All final plans and documents prepared by the VENDOR must bear the endorsement of a 

person in the full employ of the VENDOR and be duly licensed to work in the State of 
Florida. 

 
D. The VENDOR shall not assign any interest in this Contract and shall not transfer any 

interest in the same without prior written approval of the LIBRARY, provided that claims 
for the money due or to become due the VENDOR from the LIBRARY under this Contract 
may be assigned to a bank, trust company, or other financial institution without such 
approval.  Notice of any such assignment or transfer shall be furnished promptly to the 
LIBRARY. 

 
 
 
 
 
 

XIV. INDEMNIFICATION FOR TORT ACTIONS/LIMITATION OF 
LIABILITY 

 
A. The provisions of Florida Statute 768.28 applicable to LIBRARY apply in full to this 

Contract.  Any legal actions to recover monetary damages in tort for injury or loss of 
property, personal injury, or death caused by the negligent or wrongful act or omission of 
any employee of the LIBRARY acting within the scope of his/her office or employment are 
subject to the limitations specified in this statute. 

 
B. No officer, employee or agent of the LIBRARY acting within the scope of his/her 

employment or function shall be held personally liable in tort or named as a defendant in 
any action for any injury or damage suffered as a result of any act, event, or failure to act. 
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C. The LIBRARY shall not be liable in tort for the acts or omissions of an officer, employee, 

or agent committed while acting outside the course and scope of his/her employment.  
This exclusion includes actions committed in bad faith or with malicious purpose, or in a 
manner exhibiting wanton and willful disregard of human rights, safety, or property. 

 
 

XV. EQUAL OPPORTUNITY 
 
The LIBRARY’s policies of equal opportunity and non-discrimination are intended to assure equal 
opportunities to every person, regardless of race, religion, sex, sexual orientation and gender 
expression/identity, color, age, disability/handicap, national origin, creed, marital status, or 
veteran's status, in securing or holding employment in a field of work or labor for which the person 
is qualified. It is also the LIBRARY policy that person(s) doing business with the LIBRARY shall 
recognize and comply with this policy and that the LIBRARY shall not extend public funds or 
resources in a manner as would encourage, perpetuate or foster discrimination.  As such: 
 

A. The VENDOR shall adopt and maintain or provide evidence to the LIBRARY that 
VENDOR has adopted and maintains, a policy of nondiscrimination throughout the term 
of this Agreement. 
 

B. The VENDOR agrees that, on written request, the VENDOR shall permit reasonable 
access to all business records or employment, employment advertisement, applications 
forms, and other pertinent data and records, by the LIBRARY, for the purpose of 
investigating to ascertain compliance with the non-discrimination provisions of this 
contract; provided, that the VENDOR shall not be required to produce for inspection 
records covering periods of time more than one year prior to the date of this Agreement. 

 
C. The VENDOR agrees that, if any obligations of this contract are to be performed by sub-

VENDOR(s), the provisions of subparagraphs 1 and 2 of this Section shall be incorporated 
into and become a part of the sub-contract. 

 
 
 
 

XVI. CONTROLLING LAWS 
 
This Contract shall be governed by the laws of the State of Florida.  Any and all legal action necessary 
to enforce the provisions of this Contract will be held in Orange County, Florida.  Venue for any 
litigation involving this contract shall be the Ninth Circuit Court in and for Orange County, Florida. 

  
XVII. CONTRACT CLAIMS 

 
“Claim” as used in this provision means a written demand or written assertion by one of the 
contracting parties seeking as a matter of right, the payment of a certain sum of money, the 
adjustment or interpretation of contract terms, or other relief arising under or relating to this 
contract. 
 
Claims made by a VENDOR against the LIBRARY relating to a particular contract shall be 
submitted to the LIBRARY’s Chief Financial Officer in writing clearly labeled “Contract Claim” 
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requesting a final decision.  The VENDOR also shall provide with the claim a certification as 
follows:  “I certify that the claim is made in good faith; that the supporting data are accurate and 
complete to the best of my knowledge and belief; that the amount requested accurately reflects 
the contract adjustment for which the VENDOR believes the LIBRARY is liable; and that I am duly 
authorized to certify the claim on behalf of the VENDOR.”   
 
Failure to document a claim in this manner shall render the claim null and void.  Moreover, 
no claim shall be accepted after final payment of the contract. 
 
The decision of the LIBRARY’s Chief Financial Officer shall be issued in writing and shall be 
furnished to the VENDOR.  The decision shall state the reasons for the decision reached.  The 
LIBRARY’s Chief Financial Officer shall render the final decision within sixty (60) days after receipt 
of VENDOR’s written request for a final decision.   The LIBRARY’s Chief Financial Officer decision 
shall be final and conclusive. 
 
The VENDOR shall proceed diligently with performance of this contract pending final resolution 
of any request for relief, claim, appeal or action arising under the contract and shall comply with 
any final decision rendered by the LIBRARY’s Chief Financial Officer. 

 
 

 XVIII. AVAILABILITY OF FUNDS 
 
The obligations of LIBRARY under this Contract are subject to availability of funds lawfully 
appropriated for its purpose by the LIBRARY Board of Trustees, or other specified funding 
source for this contract. 
 
 

 XIX. PROHIBITION AGAINST CONTINGENT FEES 
 

The VENDOR warrants that they have not employed or retained any company or person, other 
than a bona fide employee working solely for the VENDOR, to solicit or secure this Contract and 
that they have not paid or agreed to pay any person, company, corporation, individual or firm 
other than a bona fide employee working solely for the VENDOR any fee, commission, 
percentage, gift or any other consideration, contingent upon or resulting from the award of this 
Contract.  For the breach or violation of this provision, the LIBRARY shall have the right to 
terminate the Contract at its sole discretion, without liability and to deduct from the Contract price, 
or otherwise recover, the full amount of such fee, commission, percentage, gift or consideration. 
 

 XX. TOBACCO FREE CAMPUS 
 

 All LIBRARY facilities and operations shall be tobacco free. This policy shall apply to parking lots, 
parks, break areas and worksites.  It is also applicable to the VENDOR, the VENDOR’s personnel  
and their sub-VENDOR(s) personnel during contract performance on LIBRARY owned or leased 
property. Tobacco is defined as tobacco products including, but not limited to, cigars, cigarettes, e-
cigarettes, pipes, chewing tobacco and snuff.  Failure to abide by this policy may result in civil 
penalties levied under Chapter 386, Florida Statutes and/or contract enforcement remedies.   

 
XXI. DRUG FREE WORKPLACE 

 
By submission of a proposal in response to solicitation OCLS 20-001 Janitorial Services for OCLS 
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Branch Locations and entering into this Contract, the VENDOR acknowledges the LIBRARY’s 
Drug Free Workplace requirement applies to the VENDOR and their sub-VENDOR(s). The 
VENDOR shall complete and submit the Drug Free Workplace Form with their executed Contract. 
Sub-VENDORs will be required to submit same prior to contract is issued. 

 
 XXII.  VERIFICATION OF EMPLOYMENT STATUS 

 
Prior to the employment of any person performing SERVICES under this contract, the VENDOR 
shall utilize the U.S. Department of Homeland Security’s E-Verify system to verify the employment 
eligibility of:  (a) all employees within the State of Florida that are hired by the VENDOR after the 
execution of the contract who are providing labor under the contract during the contract term; and, 
(b) all employees within the State of Florida of any of the VENDOR’S sub-VENDORs that are 
hired by those sub-VENDORs after the execution of the contract who are providing labor under 
the contract during the contract term.  Please refer to USCIS.gov for more information on this 
process. 
 
Only those employees determined eligible to work within the United States shall be 
employed under the contract. 
 
Therefore, by submission of a proposal in response to solicitation OCLS 20-001 Janitorial 
Services for OCLS Branch Locations and entering into this Contract, the VENDOR confirms that 
all employees in the above categories will undergo e-verification before performing labor under 
this contract. The VENDOR further confirms his commitment to comply with the requirement by 
completing the E-Verification certification, contained in this solicitation. 
 

 
 
 
 
 
 

XXIII.  
DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY 

EXCLUSION: 
 
By executing this Contract, the VENDOR affirms that it is in compliance with the requirements of 
2 C.F.R. Part 180 and that neither it, its principals, nor its sub-VENDORs are presently debarred, 
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation 
in this transaction by any Federal department or agency.  
 

XXIV.  
FLORIDA CONVICTED/SUSPENDED/DISCRIMINATORY COMPLAINTS:  

 
By executing this Contract, the VENDOR affirms that it is not currently listed in the Florida 
Department of Management SERVICES Convicted/Suspended/Discriminatory Complaint Vendor 
List. 
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XXV. SEVERABILITY 

 
The provisions of this Contract are declared by the parties to be severable. However, the material 
provisions of this Contract are dependent upon one another, and such interdependencies a 
material inducement for the parties to enter into this Contract.  Therefore, should any material 
term, provision, covenant or condition of this Contract  be held invalid or unenforceable by a court 
of competent jurisdiction, the party protected or benefited by such term, provision, covenant, or 
condition may demand that the parties negotiate such reasonable alternate contract language or 
provisions as may be necessary either to restore the protected or benefited party to its previous 
position or otherwise mitigate the loss of protection or benefit resulting from holding. 
 
 

XXVI.  
PUBLIC RECORDS COMPLIANCE  

(APPLICABLE FOR SERVICE CONTRACTS) 
 

The LIBRARY is a public agency subject to Chapter 119, Florida Statutes.  The VENDOR agrees 
to comply with Florida’s Public Records Law.  Specifically, the VENDOR shall:  
 
 Keep and maintain public records required by LIBRARY to perform the service.  

 
 Upon request from LIBRARY’s custodian of public records, provide LIBRARY with a copy 

of the requested records or allow the records to be inspected or copied within a reasonable 
time at a cost that does not exceed the cost provided in this chapter or as otherwise 
provided by law.  
 

 Ensure that public records that are exempt or confidential and exempt from the public 
records disclosure requirements are not disclosed except as authorized by law for the 
duration of the contract term and following completion of the contract if the VENDOR does 
not transfer the records to LIBRARY.  
 

 Upon completion of the contract, VENDOR agrees to transfer at no cost to LIBRARY all 
public records in possession of the VENDOR or keep and maintain public records required 
by LIBRARY to perform the service.  If the VENDOR transfers all public record to LIBRARY 
upon completion of the contract, the VENDOR shall destroy any duplicate public records 
that are exempt or confidential and exempt from public records disclosure requirements. 
If the VENDOR keeps and maintains public records upon completion of the contract, the 
VENDOR shall meet all applicable requirements for retaining public records. All records 
stored electronically must be provided to LIBRARY, upon request from LIBRARY’s 
custodian of public records, in a format that is compatible with the information technology 
systems of LIBRARY.  
 

 A VENDOR who fails to provide the public records to LIBRARY within a reasonable time 
may be subject to penalties under section 119.10, Florida Statutes.  
 
 

 IF THE VENDOR HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE 
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VENDOR’S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO 
THIS CONTRACT, CONTACT LOVEVIA WILLIAMS, THE 
LIBRARY’s CUSTODIAN OF PUBLIC RECORDS AT:  

 
Orange County Library System 
Attn: Public Records Custodian 

5th Floor Finance Offices  
101 East Central Blvd. 
Orlando, Florida 32801 

 
 

 
XXVII. SCRUTINIZED COMPANIES LIST 

 
By executing this Agreement, the VENDOR certifies that it is not: (1) listed on the Scrutinized 
Companies that Boycott Israel List, created pursuant to section 215.4725 of the Florida Statutes, 
(2) engaged in a boycott of Israel, (3) listed on the Scrutinized Companies with Activities in Sudan 
List or the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List, created 
pursuant to section 215.473 of the Florida Statutes, or (4) engaged in business operations in Cuba 
or Syria. Pursuant to section 287.135(5) of the Florida Statutes, Space Florida may immediately 
terminate this Agreement for cause if the VENDOR is found to have submitted a false certification 
as to the above or if the VENDOR is placed on the Scrutinized Companies that Boycott Israel List, 
is engaged in a boycott of Israel, has been placed on the Scrutinized Companies with Activities 
in Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector 
List, or has been engaged in business operations in Cuba or Syria, during the term of the 
Agreement.  If LIBRARY determines that the VENDOR has submitted a false certification, 
LIBRARY will provide written notice to the VENDOR.  Unless the VENDOR demonstrates in 
writing, within 90 calendar days of receipt of the notice, that LIBRARY’s determination of false 
certification was made in error, LIBRARY shall bring a civil action against the VENDOR.  If 
LIBRARY’s determination is upheld, a civil penalty equal to the greater of $2 million or twice the 
amount of this Agreement shall be imposed on the VENDOR, and the VENDOR will be ineligible 
to bid on any Agreement with a Florida agency or local governmental entity for three years after 
the date of LIBRARY’s determination of false certification by the VENDOR.   
 
 If federal law ceases to authorize the states to adopt and enforce the contracting prohibition in 
this Section, this Section shall be null and void without further action of the parties. 
 

 
XXIII. RFP OCLS-20-001 Inclusion: 

 
By executing this Contract, VENDOR acknowledges that in addition to the terms and conditions 
in this Contract, the terms and conditions in RFP OCLS-20-001, the RFIs and addendums 
associated with RFP OCLS 20-001, which together lead to the creation of this Contract are 
binding. The VENDOR also acknowledges the forms signed in their proposal submission including 
but limited to Drug Free Workplace, Conflict of Interest, E-Verification, Scrutinized Companies 
List, etc. are binding upon them and their sub-VENDOR(s). 
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VENDOR Orange County Library Systems 
 
 
_________________________________ ____________________________________ 
Signature of Vendor     Kristopher S. Shoemaker 
        CMA, CGFO, CPFIM, CHAE, CHTP 
        Chief Financial Officer 
_________________________________   
Name Typed or Printed 
 
 
_________________________________ ________________________________ 
Title  LIBRARY Sign Date  
 
 
________________________________ 
VENDOR Signed Date  



/20/18#42047396 v2 
 

 
 

OCLS Contract 20-001 Janitorial Services  21 | P a g e  
 

OCLS Contract 20-001 
Branch Janitorial Services 

ATTACHMENT A - SCOPE OF SERVICES 
 
 
SECTION A - GENERAL REQUIREMENTS: 
   
The VENDOR shall provide janitorial services for the LIBRARY Branch locations under this contract. 
The work includes furnishing all labor, supervision, transportation, tools, equipment and materials 
necessary for accomplishment of janitorial services in accordance with these specifications, and subject to 
the terms of OCLS’ RFP 20-001 resulting in this Contract. The VENDOR shall ensure the LIBRARY 
buildings and furnishings are free of dust, dirt, debris, litter, mildew, smudges, stains, and odors at all 
times. Service at specified locations shall include, but is not limited to, cleaning of offices, conference 
rooms, staff breakrooms, collection area, classrooms and common areas, including but not limited to: 
lobbies, hallways, waiting areas, janitorial closets, elevators (passenger and freight, if applicable), 
stairwells and landings (if applicable), restrooms and restroom lobby areas.   
  
The VENDOR shall perform services at days and times specified for each location. Standard and non-
standard business hours are dependent upon each location. Janitorial work schedules are typically during 
non-standard business hours. In special cases, day cleaning or cleaning during the LIBRARY’s standard 
business hours may be required at specific locations.  Day cleaning shall require precise schedules. 
Branch location and the LIBRARY’s standard and non-standard business hours are specified in 
Attachment B, Branch Listing and Task Frequencies.  
  
SECTION B - STAFFING REQUIREMENTS:   
 
B-1. Terminology   
 
B-1-1) Supervisors – Shall be responsible for the direct supervision of all cleaning staff.  All supervisors 
herein shall be non-working supervisors, meaning supervisors shall not perform any daily or project 
routines other than for training or demonstration purposes only.  Supervisors assigned under this contract 
shall not engage in supervision or performance of services for any other customer of the VENDOR while 
on duty as a nonworking supervisor as required herein. All supervisors shall have a minimum of five (5) 
years of supervisory experience and shall be capable of verbal and written communication in the English 
language.    
 
B-1-2) Crew Leaders – Shall be responsible for the oversight of work performed by the cleaning 
crewmembers. Crew Leaders shall check on crewmembers to ensure work performed is in accordance 
with contract specifications. Crew Leaders shall lock doors, turns out lights, and check alarms where 
necessary before leaving. Crew leaders under this contract shall have a minimum of two (2) years 
cleaning experience and shall be capable of verbal and written communication in the English language.    
  
B-1-3) Contract Inspector/Support Specialist –Contract Inspector and Support Specialist titles may be 
used interchangeably throughout this contract. This is the representative of the LIBRARY’s personnel 
designated to monitor and inspect performance and progress of services provided under this contract. The 
Contract Inspector/Support Specialist will report the result of inspections to the Contract Administrator.   
 
B-1-4) Contract Administrator – This is the representative of the LIBRARY’s personnel designated to 
monitor the performance of the VENDOR to ensure they are adhering to the terms and conditions of the 
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RFP and resulting contract. The Contract Administrator’s duties shall include but not be limited to 
approval or denial of invoices, contract renewals, or pricing changes. The Contract Administrator shall 
also have authority to request VENDOR personnel removal from job site, issue fines or cost deductions as 
noted in the RFP and resulting contract as well as other standard Administrator duties. 
 
B-2. Code of Conduct   
 
B-2-1) The VENDOR shall establish, implement and maintain procedures and controls to ensure each 
employee of the VENDOR complies with all applicable provisions of the contract.    
  
B-2-2) The VENDOR shall be responsible for any damages caused by an employee of the VENDOR to 
LIBRARY property whether caused by negligence or improper training.     
  
B-2-3) The VENDOR shall promptly notify the Contract Inspector/Support Specialist, via e-mail to 
_ServiceClerk@ocls.info , of repairs need for, or damages observed to soap, toilet paper, paper towel, and 
other restroom dispensers including malfunctioning fixtures, and building components such as toilets, 
urinals, sinks,  paint, grout, baseboards, counter tops, doors, finished surfaces, etc. which are observed 
during the performance of services.  
  
B-2-4) There shall be no smoking ( including vaping or  the use of any tobacco product such as chewing 
tobacco, snuff, etc. ) in LIBRARY facilities nor on LIBRARY grounds. The use of controlled substances, 
illegal substances, and/or alcohol is prohibited while working on LIBRARY property at any time. The 
Contract Inspector/Support Specialist will request that anyone suspected of smoking and/or working 
under the influence of alcohol or controlled substances be removed from the workplace.  
  
B-2-5) The VENDOR shall remove from service any employee, in the opinion of the Contract 
Administrator, is not performing the services in a professional manner.  
  
B-2-6) The VENDOR shall not use employees of any temporary employment agency to supplement their 
workforce in LIBRARY buildings for any reason.  Only VENDOR employees shall be used to perform 
the required services of this contract unless otherwise approved, in writing, by the Contract 
Administrator. 
  
B-2-7) The VENDOR shall ensure that lost articles found by VENDOR employees are turned in 
immediately to the Contract Inspector/Support Specialist.  
  
B-2-8) The VENDOR shall prevent their employees from opening, tampering with, using or moving 
equipment, such as calculators, computers, telephones, fax machines, photo copiers, storage containers, 
desks, etc., or entering into areas that are prohibited. LIBRARY staff’s personal items and electronic 
equipment shall not be disturbed by VENDOR’s employees.    
  
B-2-9) Use of LIBRARY telephones is prohibited. The VENDOR shall be responsible for any charges 
incurred by a VENDOR employee making calls on LIBRARY telephones.  
  
B-2-10) Doors shall not be propped open in any manner at any time, especially exterior doors. Doors shall 
not be pushed open with carts or wheeled buckets.   
 
B-2-11) VENDOR employees are to enter and exit ONLY through specified staff entry doors. VENDOR 
employees are to ensure all exterior doors are closed and locked before leaving the facility. 
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B-2-12)  In the event that a VENDOR's employee, while performing custodial services, observes an 
individual attempting to enter a locked LIBRARY facility after normal working hours, they shall 
immediately notify the appropriate building security personnel or the designated Contract Inspector.  
 
B-2-13) The VENDOR shall designate a LIBRARY-approved emergency assembly area for their staff in 
each building.  
 
B-2-14) Only the VENDOR and its direct employees are allowed on the LIBRARY premises after 
standard business hours and only then to perform the tasks required under this contract. Family members 
and friends who are not direct employees assigned to the location are forbidden to accompany or visit the 
VENDOR or its employees on LIBRARY premises during the performance of this work. Children are 
forbidden from accompanying or visiting the VENDOR or its employees during the course of the 
performance of this work 
  
B-2-15) No employee of the VENDOR shall solicit or accept any gratuities from anyone on LIBRARY 
premises.  
  
B-2-16) The VENDOR shall develop, implement, and maintain adequate procedures to ensure that no 
employee(s) of the VENDOR scavenge any items from any LIBRARY buildings or properties.  
 
B-2-17) Use of LIBRARY staff or public computers is prohibited. If VENDOR employee is observed 
using LIBRARY computers while performing duties under this contract, the employee shall be removed 
from this contract. 
 
B-2-18) The VENDOR will ensure their employees are given a copy of the LIBRARY’s Rules of 
Conduct and will ensure their employees adhere to same. 
 
B-3. Dress Code   
 
B-3-1) During the performance of services, the VENDOR shall ensure that all of its employees are clean, 
neat and appropriately attired with uniforms and appropriate shoes. No open-toed shoes shall be allowed.  
  
B-3-2) Uniforms shall consist of a collared shirt or blouse, long pants, smock or apron. The shirt or blouse 
shall have the VENDOR's name or logo above the left or right breast pocket.  No advertising and/or 
slogans may be printed on uniforms.  Pant length shall cover ankles. Sweatpants, jogging suites, leggings, 
etc. are not allowed.  Uniforms are to be fresh and clean at start of the shift. 
  
B-3-3) The VENDOR shall provide each employee with an identification badge that displays the 
VENDOR's name, the employee's name and employee picture.  
  
B-3-4) The VENDOR shall ensure all employees prominently wear the ID badge on the front of his or her 
uniform at all times while on the premises of the LIBRARY.  
  
B-3-5) The LIBRARY’s Contract Administrator shall allow modifications to the uniform specifications at 
their discretion.   
 
 
B-4. Security Clearance   
 
B-4-1) Background checks for all VENDOR’s staff shall be approved by the LIBRARY prior to working 
in any LIBRARY facility.   All costs for background investigations shall be VENDOR's responsibility.  
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The LIBRARY reserves the right to conduct its own investigation and request any additional investigative 
background information of any personnel assigned to perform the services.  The VENDOR shall furnish, 
in writing, such information to the extent allowed by law, prior to commencement of services. The 
background check will be a FDLE Level 1 or higher quality. 
 
B-4-2) VENDOR shall comply with the different security requirements for each LIBRARY facility.  
 
B-4-3) The VENDOR shall be required to submit an updated list of all employees assigned to service this 
contract on a monthly basis to the Support Specialist and Contract Administrator.  Employee listing shall 
identify new employees and employees terminated within the last thirty (30) days.  The LIBRARY will 
issue numbered access control badges and/or keys for each employee identified on the list.  The 
VENDOR is responsible for the collection of the access control badges and keys from terminated  or 
resigned employees.  Access control badges and keys collected from terminated, or resigned staff shall be 
turned in to the Support Specialist or Contract Administrator within twenty-four (24) hours of the final 
work shift. 
 
B-4-4) If any keys or access control badges are lost or stolen, they will be replaced at a cost of $25 per 
key/card to the VENDOR. If a master key is lost and the branches are all rekeyed, the VENDOR will be 
responsible for the total cost of this work plus $500.00. The LIBRARY will withhold payment of invoices 
until these costs are reimbursed by VENDOR. 
 
B-5. STAFFING LOGS   
 
Non-Working Supervisors, Crew Leaders and Cleaning Staff shall be of an adequate number to maintain 
the Contract specifications and scope of services.  The LIBRARY reserves the right to require additional 
staffing at any location where the Contract specifications are not being met, at no additional cost to the 
LIBRARY.  
  
VENDOR’s staff shall maintain a log at each building which states the name of the Non-Working 
Supervisor, Crew Leader and Cleaning Staff and indicates the time clocked in and out and number of 
hours spent at each location. This log shall be available for review by the Support Specialist at any time. 
 
 
SECTION C - CONTRACT ADMINISTRATION AND CONTRACT 
INSPECTION:  
 
C-1) The LIBRARY reserves the right to inspect work performed by the VENDOR at the LIBRARY’s 
discretion.  The Contract Administrator for this contract shall be the sole representative in regards to 
enforcement/performance.  At no time will any other LIBRARY employee supersede the Contract 
Administrator's decisions/authority with respect to this contract.  In addition to the Contract 
Administrator, a Contract Inspector/Support Specialist may be designated by the Contract Administrator 
to monitor and inspect performance and progress of the services provided under this contract. Work 
performed by the VENDOR is subject to inspection at any phase of performance at the LIBRARY’s 
discretion.  
  
C-2) The Contract Inspector/Support Specialist shall not act as supervisor over the VENDOR’s 
employees or perform janitorial work under this contract.  The Contract Inspector/Support Specialist shall 
inspect assigned facilities at a schedule determined by the LIBRARY’s Contract Administrator.    
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C-3) Any failure of the VENDOR to comply with the provisions of this RFP and resulting contract shall 
be called to the attention of the Contract Administrator and the VENDOR by the designated Contract 
Inspector/Support Specialist.   
  
C-4) The Contract Inspector/Support Specialist does not have the authority to act as foreman or 
supervisor for the VENDOR and shall not interfere with the VENDOR in the supervision or direction of 
their employees.  Any advice provided to the VENDOR by the Contract Inspector/Support Specialist shall 
in no way be construed as binding upon the VENDOR or release the VENDOR from fulfilling the 
provisions of the contract.  
 
 
SECTION D - QUALITY ASSURANCE (QA) PROGRAM:   
 
VENDOR shall establish and implement a complete quality assurance program to assure the 
requirements of the Contract are met as specified. A draft Quality Assurance Plan (QAP) shall be 
submitted for review and approval prior to start of  Contract. The QAP shall be a system for 
identifying and correcting deficiencies in the quality of services before the level of performance 
becomes unacceptable and/or before the Contract Inspector/Support Specialist points out the 
deficiencies.  
 
This QAP is of paramount importance.   The program shall include, but is not limited to the 
following:   
 
1)  An inspection system which is tailored specifically to the facility and which covers all 
services stated herein.   
 
2) VENDOR shall devise a checklist for use during the inspection of work. The inspection 
checklist shall be approved by the Contract Administrator prior to use and any changes after. The 
checklist shall be signed and dated to indicate the time inspection was completed. It is not 
permissible for the person who performs the work to inspect and accept that work. Inspection 
shall be performed by the non-working supervisor.    
 
3) The inspection checklist shall be provided to the designated Contract Inspector/Support 
Specialist within twenty-four (24) hours of inspection.  The LIBRARY and VENDOR will agree 
upon an inspection schedule. 
  
4)  The VENDOR supervisors who complete the inspections shall be identified by title and type 
of inspection each is authorized to perform.   
 
5) An on-site file of all inspections conducted by the VENDOR and any corrective action(s) 
taken.   
  
6) This documentation shall be made available to the LIBRARY, upon request, during the term 
of the Contract. Said documentation will be maintained throughout the term of the contract and 
for three (3) years thereafter. 
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7) The LIBRARY reserves the right to request changes to the VENDOR’s inspection checklist 
and inspection process as needed to better service the interest of the LIBRARY.  
  
8) Supervisors shall conduct a daily spot check of each building/location at the end of each shift.   
The time of the inspections shall be noted on the QA checklist.     
  
9) Supervisors shall conduct joint inspections with the LIBRARY's designated Support Specialist 
at minimum once monthly and upon request by the LIBRARY.   
 
 
SECTION E - PERFORMANCE DEFICIENCIES  AND NON-
COMPLIANCE: 
   
It is the objective of the LIBRARY to obtain full cleaning performance in accordance with the terms of the 
specifications and at the quality standards of work outlined in this RFP and resulting contract. To this end, 
the LIBRARY is contracting for the complete performance of each cleaning job as specified in OCLS’ RFP 
20-001 resulting in this Contract.  Deductions for tasks not completed or not satisfactorily completed shall 
be made in accordance with the schedule detailed herein.    
 
E-1. Performance Deficiencies  
 
Deficiencies found by the Contract Inspector/Support Specialist or communicated to the Contract 
Inspector/Support Specialist by building staff and occupants shall be communicated to the VENDOR upon 
discovery or notification. Proof of performance and adherence to contract requirements shall be upon the 
VENDOR. The Contract Administrator shall be the sole judge as to the adequacy of supporting 
documentation.  
 

 Major deficiencies require immediate attention and shall be responded to and corrected within 
two (2) hours. Examples of major deficiencies include, but are NOT limited to: toilet(s) not 
cleaned, no supplies in restroom(s), not stocking sufficient paper products in large areas, 
offices or entire room(s) not cleaned, trash not removed or left in work area, public access 
areas not cleaned, and anything which affects the health and safety of building occupants. Such 
deficiencies may result in deductions of invoiced payments and reports of unsatisfactory 
performance.  

 
 Minor deficiencies does not require immediate attention and shall be corrected within twenty-

four (24) hours or the next workday during normal clean up, however, a frequent record of 
minor deficiencies or complaints may result in a deduction to the VENDOR’s monthly service 
cost.  Examples of minor deficiencies include, but are not limited to: one trash can that is not 
emptied within a location, a small area not vacuumed or swept, toilet paper out in one stall, 
etc. Failure by the VENDOR to respond to specific complaints as stated above, as well as 
failure to prevent occurrences of such complaints, may result in deductions of invoiced 
payments and reports of unsatisfactory performance.   

 
E-1-1) Routine Work - The VENDOR shall acknowledge receipt of the notification and respond within 
two (2) hours with a corrective action plan to correct the deficiency. Minor deficiencies shall be correct 
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within twenty-four (24) hours of notification.  Major deficiencies shall be corrected with two (2) hours of 
notification.    
  
Reporting of a major deficiency for any building that is not corrected within the established time limits 
may result in a deduction of $50 or 2% of the monthly cost of cleaning the entire building, whichever is 
higher, per occurrence.     
  
Three or more reports of minor deficiencies for any month or consecutive thirty (30) day period for the 
same location may result in an unsatisfactory performance report issued against the VENDOR and a 
deduction of $50 or 2% of the monthly cost of cleaning the entire building, whichever is higher, per 
occurrence.  
 
E-1-2) Project Work – The VENDOR shall acknowledge receipt and respond within twenty-four (24) 
hours of notification with a corrective action plan to correct the deficiency within forty-eight (48) hours of 
acknowledgement.  Time for correction shall not exceed seventy-two (72) hours from notification by the 
LIBRARY.  Project work related deficiencies not corrected to within the established time limits may 
result in a report of unsatisfactory performance and a deduction of 10% of the cost of the project work for 
the entire building per occurrence.   
 
E-1-3) Complaints - The Contract Inspector/Support Specialist or designee shall contact the VENDOR 
by telephone, fax, or email to notify them of written and verbal complaint(s) received from building 
occupants.  The Contract Administrator or designee shall have authority to classify a complaint as major 
or minor deficiencies and apply the applicable deductions.   The Contract Inspector/Support Specialist or 
designee shall maintain a file of incoming complaints whether they be written, oral, or by telephone. This 
file shall contain the date, time, building, name of the person making the complaint, phone number and 
time the VENDOR was notified, or a copy of the notification letter or e-mail.  
  
E-1-4) Missed Cleanings (Nonperformance) - The VENDOR shall handle an instance of 
nonperformance by sending personnel to the missed site within two (2) hours of notification for 
immediate servicing of that location if the location is serviceable during that time frame. If the location is 
not serviceable within the two (2) hour time frame, service may be rendered at a mutually agreed time 
between the Contract Inspector/Support Specialist and VENDOR, but no later than the next workday. If 
the VENDOR does not respond within two (2) hours or the agreed time, the Contract Inspector/Support 
Specialist shall issue an unsatisfactory performance report to the VENDOR.  
 
This shall not relieve the VENDOR of being charged any applicable deductions. Nonperformance will 
result in a deduction of one (1) day’s cost of cleaning for the entire building experiencing the problem per 
occurrence. The formula to arrive at the deduction is: facility monthly cost divided by the number of 
workdays (not calendar days) in the month = per day cost of cleaning that location.  
 
E-1-5) Unsecured Locations - In instances where the VENDOR has failed to secure exterior building 
entrances, building perimeter gates, or locked interior spaces after the completion of regularly scheduled 
work under the terms of this contract, a deduction will be made at the rate of $75.00 per occurrence.  This 
deduction is in addition to any fees the LIBRARY charges for “false” alarms and damages caused by the 
VENDOR for the propping of doors or damages cause by any other unacceptable activities.    
  
E-1-6) Improper Disposal of Cleaning Chemicals - If at any time, the VENDOR is found improperly 
disposing of any cleaning chemicals, a deduction will be made from any monies due or to become due to 
VENDOR at the rate of $100.00 per occurrence. VENDOR will be responsible for any fines from EPA or 
other regulatory agencies. 
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E-2. Contract Deductions/Fees  
 
The LIBRARY reserves the right to deduct from the payments due or to become due to the VENDOR for 
deficient performance. The amount of such deductions will be based on the value and extent of the 
unsatisfactory work and applied at the discretion of the Contract Administrator.  The VENDOR will be 
made aware of the deficiencies and associated deductions in writing prior to a deduction being made.  All 
work determined by the Contract Administrator to be defective or deficient in any of the requirements 
shall be remedied by the VENDOR at VENDOR’s expense and in a manner acceptable to the LIBRARY.   
 
E-3. Unsatisfactory Performance Reports    
 
The LIBRARY's Representative shall notify the LIBRARY’s Chief Financial Officer (CFO) of the 
unsatisfactory performance and or deficiencies in service that remain unresolved or reoccurring. The 
Report of Unsatisfactory Materials and/or Services (Unsat) will become a permanent part of the 
VENDOR’s file. The CFO, may after appropriate notice, take necessary actions to address unsatisfactory 
performance up to and including termination for default.  
 
 The VENDOR shall submit a detailed Corrective Action Plan (CAP) for each report of 
unsatisfactory service. The corrective action plan shall fully address the performance deficiency and 
detail the corrective procedure the VENDOR will follow to ensure the deficiency is corrected and to 
prevent future reoccurrences for the life of the contract.  

 
 Contract Administrator will review the CAP and advise VENDOR of acceptance or non-
acceptance. The LIBRARY reserves the right to request modifications and to reject a CAP.  The 
VENDOR shall be fully bound to each accepted CAP for the life of the contract unless otherwise noted 
by the LIBRARY in writing.    

 
Three (3) or more unsatisfactory service reports issued to the VENDOR within a quarter (three months) or 
ninety (90) consecutive days may result in additional disciplinary action at the discretion of the Contract 
Administrator, which may include a Cure Notice issued to the VENDOR which may result in termination 
for default.   
  
The LIBRARY may request the VENDOR to remove any employee if it is determined that services are 
not being performed in accordance with the terms and conditions of this contract.  Should employee be 
assigned to another contract, terminated, or resign, the VENDOR shall have seven (7) calendar days to 
replace the employee.  The VENDOR shall make all the necessary accommodations to ensure that there is 
no lapse in services during this timeframe.   
  
The LIBRARY's request to remove any employee from this contract shall not be considered a request for 
the VENDOR to terminate the affected individual.  The sole intent is removal from this contract.  
Depending of the circumstances warranting the employee’s removal request, the Contract Administrator 
may approve of a location reassignment, which shall be handled on a case by case basis.   
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SECTION F – HOLIDAYS:  
 
The VENDOR shall not be required to provide janitorial services on Legal Holidays specified below. 
 
Legal Holidays per this Contract are as follows:  

 New Year’s Day  
 Martin Luther King Day  
 Easter Sunday 
 Memorial Day  
 Independence Day 
 Labor Day  
 Thanksgiving Day and the Friday after Thanksgiving Day  
 Christmas Eve and Christmas Day  

 
The LIBRARY may also be closed on a few other days throughout the year ( i.e.: Staff Training Day, 
Sundays before MLK Day and Memorial Day and New Year’s Eve ) said closed days will be provided 
each October for the following year. Services are not required on these days. 
 
If a LIBRARY building is closed due to a declared County emergency or disaster such as a hurricane, the 
VENDOR will not be required to provide routine service on those days. Janitorial closet shall be stocked 
with supplies for a minimum three (3) days usage prior to the last workday. VENDOR’s staff shall 
replenish dispensers and ensure building is ready for normal activity on the day of reopening.   
  
If the location is without service for more than three (3) consecutive working days, the VENDOR’s 
invoice shall be reduced by the calculated daily cost for each service day not worked.  The formula to 
arrive at the deduction is: facility monthly cost divided by the number of workdays (not calendar days) in 
the month = per daily cost.  
 
 
SECTION G -  PARKING AND TRAVEL: 
   
The VENDOR shall be responsible for all travel and per diem costs to and from the various LIBRARY 
facilities.  Travel time and truck/vehicle charges shall not be included when quoting and or invoicing 
janitorial services and shall not be compensated by the LIBRARY under any circumstances.  All cost for 
travel shall be included in the unit prices on the bid sheet.   
  
The LIBRARY will identify parking locations for the VENDOR’s staff.  Any cost associated with 
parking shall be paid by the VENDOR or VENDOR's employee.  LIBRARY will not be responsible for 
any damage to the vehicles while parked on LIBRARY property.  Vehicles towed from LIBRARY 
property shall be at the expense of the VENDOR or VENDOR's employee. VENDOR and VENDOR's 
employee vehicles shall be properly identified with identification prominently displayed on the 
dashboard.  Such identification shall be pre-approved by the Contract Administrator.  
 
VENDOR’s employees will not park in ADA spaces unless they have appropriate ADA placards to park 
in said spots.  VENDOR employees will be responsible for any parking fines they incur. The Contract 
Inspector/Services Specialist will notify VENDOR of any parking violations, which repeated offenses 
may result in VENDOR employee being removed from this contract. 
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SECTION H -  SUNDAY WORK: 
  
The majority of the work is to be performed during the evening hours, Monday through Saturday.  
Currently there are five (5) locations which are open on Sunday which will require Sunday cleaning. See 
Attachment B, Branch Listing and Task Frequencies for location hours. 
 
 
SECTION I - TASKS TO BE PERFORMED BY VENDOR ON A DAILY 
BASIS: 
 
VENDOR is to perform the following tasks in accordance with the schedule per branch noted 
and specified in Attachment B, Branch Listing and Task Frequencies.  Ideally, VENDOR’s staff is to 
arrive 15 minutes prior to the branch closing time to begin their duties. All cleaning shall be 
completed by 7:30 am. 
  
I-1. Clean and Disinfect Drinking Fountains 
The VENDOR shall remove all soil, streaks, smudges, etc. from the drinking fountains and cabinets; then, 
disinfect all polished metal surfaces including the orifices and drain. Use dry cloths leaving the surface dry 
to the touch, streak free and spot free. VENDOR shall use a fresh clean cloth for each drinking fountain. 
 
I-2. Clean and Disinfect Restroom Fixtures 
The VENDOR shall use spray bottles or pump-up sprayers, to apply germicidal detergent solution to all 
surfaces of wash basins, toilets, urinals and adjacent surfaces. The VENDOR shall use clean cloth or 
sponges (except inside toilet bowls and urinals where the VENDOR shall use bowl mops) to remove soil 
from all surfaces of these fixtures and adjacent surfaces. The VENDOR shall use cream cleansers and 
nonabrasive scrub pads to remove soil, mineral deposits and surface rust, not removed by the sponges or 
cloths and germicidal detergent solution. The VENDOR shall use fresh clean dry cloths to dry metal 
surfaces of faucets, handles, valves, etc., and leave dry to the touch, streak free and spot free. The cloths 
and sponges used in cleaning and disinfecting toilets, urinals and other surfaces contaminated with urine 
or feces shall be a color readily distinguishable from other  cloths and sponges and only used in the 
contaminated area ( i.e.: urinals and toilet area ) of the restroom. Said cloths and sponges are not to be  used 
on other surfaces and fixtures in the restroom and shall not be used outside of the restroom area. Fresh 
clean and separate clothes and/or sponges are to be used in each restroom ( mens, ladies, family ) each 
night ( i.e.: clothes and sponges are not to be used restroom to restroom ). No chemical is to be left in toilets 
or urinals. The VENDOR is responsible for the maintenance and replacement of urinal blocks as required. 
 
I-3. Damp/Wet Mop Restroom Floors 
Restroom floors must be wet mopped using a germicidal detergent solution with a separate mop and mop 
bucket than those used for the rest of the facility. After the floor has been mopped, it shall have uniform 
appearance free of soil, stains, streaks, swirl marks, detergent film or any observable soil which can be 
removed by damp/wet mopping.  Restroom mops and mop buckets are only to be used on the restroom 
floors. Mops should be left clean and disinfected. Mops are not to be left in mop bucket water. Mop buckets 
are to be emptied and rinsed and left to air dry. The VENDOR shall use putty knives and necessary solvents 
to remove gum, tar and other sticky substances from the floor. The VENDOR shall use a dustpan and 
broom to remove accumulated soil and litter. Proper safety signage must be displayed. 
 
 
I-4. Dust and Damp/Wet Mop Non-Carpeted Floors, other than Restrooms 
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The VENDOR shall vacuum or dust mop all non-carpeted floors to remove dust and loose debris. The 
VENDOR shall move chairs, trash cans etc., and use a small broom to sweep behind furnishings that are 
unable to be moved safely. After vacuuming or dust moping, the VENDOR shall use detergent solutions 
and mops to remove soil from non-carpeted floors and baseboards which cannot be removed by vacuuming 
or dust mopping. After the floor has been mopped, it shall have uniform appearance free of soil, stains, 
streaks, swirl marks, detergent film or any observable soil which can be removed by damp/wet mopping. 
Mops should be left clean and disinfected. Mops are not to be left in mop bucket water. Mop buckets are 
to be emptied and rinsed and left to air dry. The VENDOR shall use putty knives and necessary solvents 
to remove gum, tar and other sticky substances from the floor.  Proper safety signage must be displayed. 
 
 
I-5. Descale Toilets and Urinals 
The VENDOR shall use appropriate bowl cleaners, rubber gloves, associated protective clothing/gear and 
nylon bowl mops to remove scale, scum, mineral deposits, rust stains, etc., from the insides and outsides 
of toilet bowls and urinals. 
 
 
I-6. Telephones 
Telephones ( including handsets, keypads, etc. ) are to be cleaned and disinfected daily with a fresh clean 
cloth. 
 
 
I-7. Dust Furniture Surfaces. 
The VENDOR shall use dusting tools, treated dust cloths or HEPA vacuum cleaners with dusting 
attachments to remove dust, lint, litter, dry soil, etc., from the surface of chairs, tables, counters, cabinets, 
shelves, shelve frames and other furniture and surfaces of building fixtures. Personal items and electronic 
equipment are not to be disturbed ( VENDOR staff are to clean around personal items and electronic 
equipment ). 
 
 
I-8. Dust Building Surfaces 
The VENDOR shall use HEPA vacuum, dusting tools and treated dust cloths to remove dust, lint, litter, 
dry soil, etc., from all horizontal surfaces, for example shelves, counter tops, window sills/ledges, doors 
and door frames, fixtures, partitions, rails, vertical and horizontal blinds, and other types of fixtures and 
surfaces which are not considered electronic equipment, below and including the ceiling surface. 
 
Note: Vertical and Horizontal blinds are to be inspected daily and spot cleaned as needed and then dusted 
and cleaned each Saturday. 
 
I-9. Empty Trash Receptacles/Replace Liners 

 The VENDOR shall empty and return to their appropriate location all wastebaskets and other 
trash containers. The VENDOR shall remove all litter, cans, papers and other containers 
regardless of their location. VENDOR shall knock down or crush cardboard boxes that are left 
for disposal and place them into dumpsters. 

 
 The VENDOR shall dispose of all collected trash into dumpsters/containers, available, on the 

site. 
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 The VENDOR shall replace all trash receptacle liners as needed with a new trash receptacle 
liner of the proper size. The VENDOR shall replace the liner, secure/tie the liner and spread 
the liner out on the side of the receptacle in such a manner as to present a neat uniform 
appearance and replace the receptacle in its original location. 

 
 The VENDOR shall use damp cloths, sponges and a detergent solution or cream cleanser and 

scrub pads, to remove non-permanent stains and soil from the interior and exterior of trash 
receptacles, including tops/lids. Cloths and sponges used for cleaning trash receptacles cannot 
be used for other cleaning purposes. 

 
 Waxed paper liners are to be used in all sanitary napkin disposal receptacles. 

 
I-10. Polish Stainless Steel 
The VENDOR shall polish stainless steel surfaces with appropriate polishes and a soft cloth. The VENDOR 
shall use fresh clean cloths, glass cleaner, detergent and degreaser to remove smudges, fingerprints, marks, 
streaks, tape, etc., that polish cannot remove. Use dry cloths to dry and buff. 
 
I-11. Refill Dispensers 
The VENDOR shall check and refill each toilet paper dispenser, hand soap dispenser, paper towel 
dispenser, in accordance with the directions of the supplier and dispenser manufacturer. The VENDOR 
shall wipe surfaces adjacent to hand soap dispensers as well as the dispenser to remove spillage and leakage. 
No alterations will be permitted to dispensers. Refill soap dispenser with antibacterial soap. Paper towel 
dispensers shall be maintained at least 3/4 full. When toilet paper roll is 3/4 used, it should be replaced. 
Double dispensers should not have less than 1 1/2 rolls combined and single dispensers not less than 1/2 
roll. Partial rolls are to be placed on a shelf in the janitorial closet. 
 
I-12. Carpet Cleaning - Common Areas & Office Space 
The VENDOR shall use a carpet vacuum to remove soil and debris from all of the carpeted surfaces 
including entrance mats and other interior floor mats and from within the carpet pile. VENDOR is to move 
all movable furnishings and vacuum underneath furnishings and replace furnishings in their original 
location. Staples and paperclips shall be removed from carpet. The VENDOR shall use hose and brush 
attachments to vacuum areas inaccessible to the carpet vacuum. Moisture and dry soil are to be vacuumed 
from carpet type entrance mats. The VENDOR shall use carpet stain/gum remover to remove carpet stains 
and the gummy soil from carpeted areas and floor mats when present. 
 
Note: While Attachment B, Branch Listing and Task Frequencies denotes which area of the Branch is to 
be attended to on specific days, the VENDOR is to inspect the entire Branch daily and remove all visible 
soil and debris from all surfaces ( carpet, non-carpeted flooring, shelving, etc. ). 
 
SPECIAL NOTE: All vacuuming in OCLS facilities will be performed only by using upright vacuums ( 
bagged or Bagless HEPA Canister ) with belt driven rotating brush. 
 
Recommended Models ( or their equivalents ): Eureka SC 886 Bagged Upright or Sanitiare Bagless HEPA 
Model SC5845B. Equivalents require approval from the Library. 
 
I-13. Spot Clean Building Surfaces & Furniture 
The VENDOR shall remove smudges, fingerprints, marks, streaks, tape, etc., from building surfaces and 
furniture. These include, but are not limited to surface of ledges, shelves, counter tops, windows, partition 
glass, window sills and blinds, table tops, fire extinguishers, walls, doors, door frames and sills, pictures, 
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partitions, chairs, cleared desk surfaces, lamps, tables, and other types of fixtures, furniture, and surfaces 
which are not considered equipment. 
 
At the Southwest Branch, VENDOR is to ensure the window sill/ledge area between the window and the 
stem wall in the Children’s Area is cleaned each night. 
 
I-14. Wash Interior of Outside Windows and Interior Glass 
The VENDOR shall use glass cleaner, metal polish or cleanser, detergent, stepladders, soft cloths, 
squeegees, etc., to remove all visible hand and fingerprint smudges, soil, tape, grease, smoke, spots and 
stains from interior mirrors, windows and glass ledges, doors, and partitions. Framing and trim around 
such windows shall also be cleaned. 
 
All window treatments, including drapes, vertical and horizontal blinds shall be cleaned by the appropriate 
means each Saturday.  If during other work days there is noticeable smudges, soil, spots, stains, etc. on 
drapes or blinds they need to be spot cleaned on that day in addition to the Saturday cleaning. 
 
The VENDOR shall notify the Contract Inspector/Support Specialist immediately upon notice or 
occurrence of any broken glass.  
 
I-15. Clean and Disinfect Public Use Surfaces. 
The VENDOR shall use fresh clean anti-bacterial treated cloths to wipe down and  remove dust, lint, litter, 
dry soil, etc., from the surface of  public use tables, counters, computer tables, and other furniture and 
surfaces of building fixtures. Electronic equipment are not to be disturbed ( VENDOR staff are to clean 
around electronic equipment ). 
 
 
SECTION J: TASKS TO BE PERFORMED BY VENDOR ON A WEEKLY 
BASIS: 
 
VENDOR is to perform the following tasks in accordance with the schedule per branch noted and 
specified in Attachment B, Branch Listing and Task Frequencies.  VENDOR’s staff is to arrive 15 minutes 
prior to the branch closing time to begin their duties. All cleaning shall be completed by 7:30 am. 
 
J-1.  Clean and Refill Floor Drains 
The VENDOR shall use a floor drain brush to clean floor drains. The VENDOR shall use a cream cleanser 
and scrub pads to remove corrosion and tarnish. The VENDOR shall pour a minimum of one (1) quart of 
a solution of germicidal detergent down the floor drain to fill the drain trap and prevent the escape of sewer 
gas. 
 
J-2. Overhead Dusting/Cleaning 
The VENDOR shall remove all dust, spider webs, litter, etc., from all fixtures and surfaces from the floor 
up to and including the ceiling, excluding the cupola area, that are visible from the floor surface. This 
includes exposed surfaces of lights, grilles, light fixtures, cables, ledges, walls, ceiling, vents, and areas 
around vents. The VENDOR shall accomplish high dusting by using treated dust cloths, damp sponges and 
HEPA vacuums with crevice tools, brush attachments and wall attachments. The VENDOR shall 
accomplish overhead cleaning by using damp sponges, or wall and ceiling cleaning equipment. 
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SECTION K: TASKS TO BE PERFORMED BY VENDOR ON A 
QUARTERLY BASIS: 
 
VENDOR is to perform the following tasks in accordance with the schedule per branch noted 
and specified in Attachment B, Branch Listing and Task Frequencies.  VENDOR’s staff is to arrive 15 
minutes prior to the branch closing time to begin their duties. All cleaning shall be completed by 7:30 am. 
 
K-1. Strip and Refinish Floors 
The VENDOR shall completely remove all non-permanent floor finish and sealer from resilient tile and 
baseboards and furniture and partition legs and bases. The VENDOR shall use single disc floor machines 
( or equivalents approved by the Library ), stripping pads, putty knives, abrasive pads, mops, mop buckets 
and wringers, floor finish remover and rust remover to remove all marks, heel marks, scuff marks, rust 
stains, gum and other types of soil and stains. The VENDOR shall use manual scrubbing devices in areas 
inaccessible to the floor machine. The VENDOR shall use a wet/dry tank vacuum to pick up stripping 
solutions except in areas where its use is not practical. The VENDOR shall rinse thoroughly with clean 
water all floor surfaces to which floor finish remover has been applied.  
 
When a wet/dry tank vacuum is used, the VENDOR shall rinse the floor at least twice. After the floor finish 
has been removed, the VENDOR shall use a fine strand rayon mop ( or equivalents approved by the Library 
), to apply at least two (2) coats of floor sealer and three (3) coats of floor finish to resilient tile. The 
VENDOR shall remove all floor sealer, floor finish, stripper and stripping slurry from baseboards, furniture 
and other such areas. 
 
K-2. Cupola and Mobile Dusting/Cleaning 
The VENDOR shall remove all dust, spider webs, litter, etc., from all fixtures and surfaces in the cupola 
areas up to and including the ceiling that are visible from the floor surface. This includes any mobiles, 
exposed surfaces of lights, grilles, light fixtures, cables, ledges, walls, ceiling, vents, and areas around 
vents. The VENDOR shall remove all dust, spider webs, litter, etc., from all mobiles, hanging signs, etc. 
throughout the facility.  The VENDOR shall accomplish high dusting by using lifts, ladders, treated dust 
cloths, damp sponges and HEPA vacuums with crevice tools, brush attachments and wall attachments. The 
VENDOR shall accomplish overhead cleaning by using damp sponges, or wall and ceiling cleaning 
equipment. The VENDOR will also clean the inside of the windows and window frames using the 
appropriate cleaner, cloth and/or sponge. 
 
 
 
SECTION L: TASKS TO BE PERFORMED BY VENDOR ON A AS-
NEEDED BASIS: 
 
Occasionally, OCLS may request that additional work be performed above and beyond the work tasks 
included in routine and normal cleaning. OCLS may request day-porter or deep cleaning service from time 
to time which will be an additional allowable charge to the contract based on the hourly rate listed on the 
bid form. 
 
Day-porter service includes, but is not limited to, the following:  
 
1) Immediate Response: Spill cleanup on carpet and hard surface flooring.  Day-porters shall have broom, 
dust pan, squeegee, and mop readily available to clean-up spills. Other duties as required by the Contract 
Administrator or Contract Inspector.  
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2) Interior Cleaning: Maintain interiors of buildings in common areas to include but not limited to the 
following:  
 

 Spot clean restroom fixtures, drinking fountains, collection area, counters, floors and walls 
 Restock and maintain restroom and break area paper supplies and soap dispensers  
 Dust and sweep lobby and break areas, light mopping as needed  
 Empty and re-line trash receptacles  

 
3) Exterior Cleaning: Maintain exteriors of parking lot(s), exterior walkways, breezeways, entryways, 
planted areas and grounds within twenty (20) feet of the building perimeter to include the following:  
 

 Empty and re-line trash cans   
 Pick up debris, litter and cigarette butts  
 Mopping of water from breezeways  
 Clean break areas (including those beyond the twenty (20) feet perimeter)   

 
4) Exterior Glass Cleaning: The VENDOR shall provide a per hour rate as the basis for this work. The 
VENDOR shall use appropriate window washing equipment and supplies to remove all soil, tape, grease, 
smoke, spots and stains from the exterior sides of glass and framework in exterior walls and doors for single 
story buildings.  The VENDOR shall wash exterior glass at times that do not interfere with pedestrian 
traffic. Exterior window cleaning applies only to windows located on the first floor of each building.   
 
 
SECTION M. VENDOR ADDITIONAL RESPONSIBILITIES: 
 
In addition to the work tasks noted in Sections I – L, the VENDOR will ensure the staff adheres 
to the following guidelines and performs the following tasks on a daily basis. 
 

1) Lock all windows and doors upon completion of work. 
 

2) Leave only designated lights on upon completion of work. 
 

3) Keep janitor's closets clean, organized and neat. 
 

4) Maintain current Material Safety Data Sheets (MSDS) or Product Safety Data Sheets ( PSDS) file 
in a binder in the janitor's closet. All of VENDOR's employees shall know where such binder is 
located at all times. 

 
5) Absolutely no flammable liquids or chemicals are to be used or stored indoors. 

 
6) Report any and all damage or repairs to the VENDOR's Project Manager immediately. The 

VENDOR Project Manager is to notify the Library’s Manager on-call immediately. 
 

7) VENDOR is to respond to the Library’s emergency request within 30 minutes of call or text and 
have a crew on-site within a 2-hour window from the time of the initial request. 
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8) VENDOR is to respond to any problems or complaints within 4 hours of any such request and 
solve said problem or complaint within 24 hours. Depending on the severity of the issue, the time 
frames may be shortened. VENDOR and Library are to keep a log of problems or complaints and 
meet at least monthly ( and more frequent depending on the issues ) to review logs and create a 
plan to prevent the issues from recurring.  

 
9) VENDOR is to provide a single point of contact with a 24-hour telephone for the purpose of 

contacting the VENDOR for any customer service requirements or emergency situations. 
 

10) VENDOR staff are to be focused on the work tasks at hand and should not be on cell phone or 
other personal communication or entertainment device(s) while performing the work tasks. 

 
 
SECTION N - CLEANING CHEMICALS:  
 
N-1) The VENDOR shall provide all cleaning chemical and supplies to perform the work detailed herein.  
All products used shall be “green” cleaning products meeting the Green Seal Environmental Standards and 
have the Green Seal of approval on the label or an approved alternate.    
 
 
N-2) The approved list of chemicals shall be submitted to the Contract Administrator prior to the 
commencement of the contract.  Any new products to be introduced during the contract shall be approved 
by the Contract Administrator prior to use.    
  
Cleaning products to be used in this contract are as follows:  
 All-purpose cleaner  
 Glass cleaner  
 Neutral disinfectant  
 Carpet cleaner  
 Industrial cleaner  
 High dilution disinfectant  

 
 Bleach and ammonia shall not be used without the prior approval of the Contract Administrator.  
 
 
N-3) All chemical containers shall be purchased, brought on-site in ready to use containers, and stocked in 
the janitorial closets with the original manufacturer's label that includes the name, address, phone number, 
instructions for use, warnings and safety instructions, and the Safety Data Sheet (SDS, MSDS, PSDS, etc.) 
as required by federal statute.  All chemical containers shall have the manufacturer's quality control batch 
numbers included on cases or containers.  All chemical solutions shall be stored in safe containers that are 
safe for handling for their intended use and labeled by the manufacturer or with a photocopy of the label 
from the chemical container.  
 
 
N-4) Materials that require precautionary warnings shall have affixed to all containers such labels or 
markings as are prescribed by law, regulatory agencies or this Contract. Markings or labeling of materials 
containing hazardous or toxic substances or wastes shall be in accordance with all federal, state, and local 
laws, ordinances, rules and regulations.  
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N-5) The VENDOR shall develop and implement training and safety procedures to ensure its employees 
use chemicals in accordance with the instructions of the chemical manufacturers.    
  
 
N-6)  No hand mixing or dilution of chemicals will be allowed.  Automated or specially designed and 
calibrated chemical mixing systems may be used, provided that VENDOR’s employees can exhibit 
adequate training on the system to ensure proper mixing and solution rates.  Chemical mixing systems shall 
require prior approval from the Contract Administrator before installation. The LIBRARY will not provide 
additional water hookups in janitorial closets if required.  
  
N-7)  All cleaning chemicals shall be disposed of per manufacturer’s specifications.  At no time shall 
cleaning chemicals be disposed of into storm drains.  VENDOR will be responsible for any fines from 
EPA or other regulatory agencies as noted in section  E-1-7. 
 
 
N-8) The VENDOR shall use a germicidal detergent that bears the Environmental Protection Agency 
Registration Number.  
 
 
N-9) Floor finishes, floor finish removers, floor sealants, spray buff solutions, detergents, and sealers shall 
be compatible and shall be of the same brand.   
 
 
N-10)  The VENDOR shall verify that all floor finishes, seals, spray buff solutions, and other such 
chemicals applied to non-carpeted floors provide adequate protection against slippery floors. Floor finishes 
must meet ANSI B101.3 test standard for DCOF between the 0.30-0.42 ranges. Floor finishes applied to 
ramps shall have a minimum DCOF of 0.46.   
 
The VENDOR shall immediately report any observed instances of slippery or slick floors to the Contract 
Administrator or Contract Inspector/Support Specialist.  
 
 
 
 
SECTION O - EQUIPMENT, SUPPLIES AND MATERIALS: 
 
O-1) The Library will provide the supplies as follows: Hand soap, toilet tissue, waxed bags, trash liners, 
urinal screens and paper towels. Paper towels provided by the Library are NOT to be used by VENDORs 
to clean the branches. 
 
O-2) The VENDOR must provide all other supplies required in the performance of the Scope Of Work. 
 
The LIBRARY Representative, Contract Inspector/Support Specialist may conduct periodic checks on 
equipment and supplies to ensure compliance.   
  
O-2-1) All necessary cleaning equipment, including power driven floor scrubbing machines, back pack 
vacuum cleaners, high dusting equipment, waxing and polishing machines, industrial floor and upholstery 
vacuum cleaners, and all necessary motor trucks, etc. needed to fulfill this Contract shall be furnished by 
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the VENDOR. Such equipment shall be of the size and type customarily used in work of this kind. 
Equipment and tools shall be of high quality, industrial and/or commercial type tools and equipped to 
properly perform the services defined in the contract.   
  
O-2-2) Electrical power, 110-120 volts, shall be furnished by the LIBRARY at existing power outlets for 
the VENDOR's use to operate such equipment. If an extension cord is necessary to power equipment, 
commercial extension cords in safe operating condition shall be used. The VENDOR shall provide said 
extension cord. The VENDOR shall be responsible for any damage caused to the electrical outlets and/or 
covers caused by the improper connection or disconnection of equipment.   
  
O-2-3) VENDOR shall utilize divided/split or double bucking mopping systems to clean water separate 
from dirty rinse water. VENDOR shall utilize color coded head mops and rags/sponges for different 
sections of the building (restrooms, food areas, etc.) to prevent cross contamination.   
  
 
O-2-4) If available, hot water may be used by VENDOR for cleaning purposes.  
 
  
O-2-5) The VENDOR shall provide a list of tools and equipment including make and model to the Contract 
Administrator prior to commencement of the contract.  Any new tools and equipment to be introduced 
during the contract shall be approved by the Contract Administrator prior to use.   
 
   
O-2-6) No equipment shall be used that is harmful to the Facility or its contents. The LIBRARY reserves 
the right to refuse the use of any tools and equipment, ineffective, inferior, or with safety concerns.  Failure 
to comply with this requirement may result in a notice to cure or termination of the contract.  
 
  
O-2-7) Equipment shall function as intended by the manufacture for the life of the contract. The VENDOR 
shall immediately discontinue the use of malfunctioning or broken equipment upon becoming aware of 
such conditions. The malfunctioning or broken equipment shall be replaced within twenty-four (24) hours 
or prior to the next scheduled use of the equipment.  The VENDOR shall always maintain adequate 
quantities of backup equipment  during the term of the contract.  
 
  
O-2-8) Backup equipment shall always be available in case of equipment failure or malfunction. The 
LIBRARY Representative may inspect equipment at any time. Defective equipment shall be removed 
immediately and replaced with same or better-quality properly working equipment within twenty-four (24) 
hours or prior to the next use of the equipment.   
 
  
O-2-9) All equipment such as brooms, mops, and vacuums shall be available for use by the VENDOR’s 
staff/day porters during both standard and non-standard hours.   
 
  
O-2-10) Each building shall have a plunger stored in the janitorial closet.    
 
  
O-2-11) All vacuuming shall be performed using approved HEPA certified vacuum equipment.  All 
vacuums shall be multi-filtered with an effective rating of .3 microns or better and shall be approved by the 
Contract Administrator prior to use.  
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O-2-12)  The VENDOR shall ensure that all tools and equipment used by its employees are used in 
accordance with the manufacturer’s instructions and meet all applicable safety requirements. The 
VENDOR shall maintain a complete set of manufacture’s operating instructions for all equipment and tools 
to be used in the performance of the contract.  This information shall be approved by the Contract 
Administrator and stored on-site in the janitor’s closet.   
  
 
O-2-13) The VENDOR shall develop and implement adequate procedures and controls to ensure that all 
tools and equipment remain in good, clean and operational condition at all times.  The VENDOR shall 
inspect all tools and electrical equipment on a quarterly basis.  Any piece of equipment deemed dangerous 
or inoperable shall be removed from service until appropriate repairs can be made.    
 
 
O-2-14) All equipment and tools shall have non-marking wheels, adequate bumpers and guards to prevent 
marking or scratching of fixtures, furnishings or building surfaces.  
 
 
O-2-15) Wet floor/caution signs shall always be used  when wet mopping, stripping or floor refinishing is 
performed. Signs shall be available to place in areas of liquid spills or other hazards as required. Signs shall 
be removed and stored in janitorial closets after areas are deemed dry or non-hazardous to building 
occupants.  
 
 
SECTION P - STORAGE SPACE: 
 
P-1) The LIBRARY shall supply, at its discretion, limited storage space to the VENDOR for storing 
supplies, materials, and equipment.   
 
P-2) The VENDOR shall store only supplies, materials, and equipment in these approved storage spaces 
that are for use in fulfilling contractual requirements herein.  No equipment or materials may be stored in 
LIBRARY facilities that are not directly used for the cleaning purposes stated in the Contract.  
 
P-3) The VENDOR shall keep its portion of the storage area clean and organized to allow for easy 
navigation of the areas and in accordance with all applicable fire regulations. There shall be no 
accumulation of trash and debris in these areas. All chemical containers shall be properly stored on shelves 
and labeled in accordance with applicable rules and regulations.  
  
P-4) All equipment (i.e. trash carts, receptacles, mops, etc.) stored in these areas shall be clean and odor-
free.  
 
P-5) There shall be no storage or consumption of food and drinks in these areas at any time.  
 
P-6) All flammable products shall be stored in a proper container and cabinet supplied by the VENDOR.  
 
P-7) The VENDOR shall keep mop sinks clean at all times. The VENDOR shall ensure that all mop sink 
faucets are turned off at the end of each use.   
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P-8) Designated LIBRARY employees shall have keys to these closets in the event supplies become short 
during the day and need replenishment.  
 
  
SECTION Q  - KEY AND BUILDING ACCESS CONTROL:  
 
 
Q-1) The VENDOR shall adequately secure all keys, electronic devices, access control cards, entry devices, 
and codes provided by the LIBRARY for each site. Each set of keys shall be permanently secured and 
numbered to eliminate the removal or addition of keys.  The VENDORs shall keep record of issued keys 
include key numbers if applicable.  
  
Q-2) All key sets shall be returned to the designated site at the end of each cleaning shift. Managers and 
Supervisors of the VENDOR are permitted to keep keys offsite if approved by the Contract Administrator.    
  
Q-3) When the VENDOR enters an occupied/unlocked building to provide services, the VENDOR shall 
begin work, and lock all exterior doors at a time designated by the Contract Administrator or Support 
Specialist. All exterior doors shall remain locked during the work shift and will be checked to ensure 
security when leaving the building at the end of each work shift. All interior doors to include offices, suites, 
conference rooms, etc., are to be closed and locked at the completion of cleaning duties unless designated 
as “Do Not Lock” by the Contract Inspector/Support Specialist.   
  
Q-4) VENDOR personnel shall not allow anyone (including LIBRARY employees) into the building or 
office suites when doors are locked.  VENDOR personnel shall not allow family members, friends, etc. on 
the grounds of the Facility, including parking lots, other than to drop off or pick up an employee.  
  
Q-5) VENDOR shall require all employees performing under this Contract to personally sign and be 
responsible for each electronic access card provided to gain entry to work areas. This card shall be used 
only by the individual who has signed for the card. Use of an electronic access card by any other person 
other than the individual signing for the card shall be cause for termination of the Contract. The LIBRARY 
reserves the right to charge the VENDOR for lost or damaged cards.  
  
Q-6) When an individual is no longer employed by the VENDOR, the access card/keys and badge must be 
returned to the Contract Inspector/Support Specialist or Contract Administrator within twenty-four (24) 
hours of final work shift. If a card is lost, the Contract Inspector/Support Specialist and the Contract 
Administrator shall be notified immediately.    
  
Q-7) All costs associated with the loss of badges, keys, or electronic key devices shall be the responsibility 
of the VENDOR. These costs include materials, labor, and costs associated with replacement of keys, locks, 
lock mechanisms, lock cores, or related materials; and additional labor costs incurred by the LIBRARY to 
provide security services to the site in question until locking systems are restored.  The VENDOR will be 
charged $25.00 for each replacement electronic access card, the actual cost to re-key the single branch plus 
$25 if an interior key is lost, the actual cost to re-key all branches and $500 if a master key is lost.  
  
Q-8) Sixty (60) days prior to the end of each contract term, the VENDOR’s LIBRARY photo ID badges 
will be inventoried by the Contract Administrator.  The VENDOR will be advised of any missing ID cards.  
If any ID Cards are missing, the VENDOR will be charged a $25.00 fee per each missing ID badge.  
  
Q-9) Sixty (60) days prior to the end of each contract term, issued keys shall be inventoried. Upon 
completion or termination of the contract, all keys and electronic key devices shall be returned to the 
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Contract Administrator.  If the VENDOR is unable to return any keys or electronic key devices at the end 
of the contract for any reason, the VENDOR shall be liable for all costs associated with the rekeying or 
replacement of locking systems.  If a master key is lost and all of  the branches are all rekeyed, the 
VENDOR will be responsible for the total cost of this work plus $500.00.  Any payments pending and due 
the VENDOR will be withheld until all keys and/or electronic key devices are accounted for until all costs 
associated with rekeying or replacement of locking systems has been reimbursed to the LIBRARY by the 
VENDOR. This cost may be deducted from final payments due to the VENDOR.  
 

 
{ Rest Of Page Left Blank Intentionally } 
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OCLS Contract 20-001 

Branch Janitorial Services 
Attachment C – Rate Sheet 

       
  D x E =F X G = H 

Branch Address 
Cleaning 

SQ FT 
Unit Cost 
Per Sq Ft 

Cost Per 
 Month 

Annual 
Qty 

Annual 
Cost 

       
Alafaya 12000 E. Colonial Drive   12,200   $0.1197 $1,460.34  X 12 $17,524.08 

Chickasaw 870 N. Chickasaw Trail   15,650   $0.0997 $1,560.31  X 12 $18,723.66  

Eatonville 200 E. Kennedy Blvd      6,600   $0.1212 $799.92  X 12 $9,599.04  
Fairview 
Shores 902 Lee Road      8,800   $0.1258 $1,107.04  X 12 $13,284.48  

Hiawassee 7391 W. Colonial Drive   13,455   $0.0957 $1,287.64  X 12 $15,451.72  

North Orange 1211 E. Semoran Blvd   12,000   $0.1197 $1,436.40  X 12 $17,236.80  

South Creek 1702 Deerfield Blvd   12,200   $0.1197 $1,460.34  X 12 $17,524.08  

South Trail 4600 S.  O.B.T.   12,750   $0.0996 $1,269.90  X 12 $15,238.80  

Southeast 5575 S. Semoran Blvd   13,310   $0.0963 $1,281.75  X 12 $15,381.04  

Southwest 7255 Della Drive   15,553   $0.0945 $1,469.76  X 12 $17,637.10  
Washington 
Park 5151 Raleigh Street      5,600   $0.1411 $790.16  X 12 $9,481.92  

West Oaks 1821 E. Silver Star Road   12,200   $0.1203 $1,467.66  X 12 $17,611.92  
Winter 
Garden 805 E. Plant Street   12,200   $0.1053 $1,284.66  X 12 $15,415.92  

Windermere 530 Main Street      6,400   $0.1258 $805.12  X 12 $9,661.44  

       
  Total Annual Cost Year 1   $209,772.00  

   Times  5 

  = Total 5 Year Cost    $1,048,860.00  

       

    Est Hours 
Hourly 
Rate Annual Cost 

Day Porter and Project Labor - Estimated Qty, Not Guaranteed 2,080   $15.50  $32,240 
 



BOARD OF TRUSTEES OF 
ORANGE COUNTY LIBRARY SYSTEM 

RESOLUTION 20-109 
 

OCLS RFP 20-001 Janitorial Services 
Vendor Selection and Contract Execution   

  
Minutes of a regular meeting of the Board of Trustees of the Orange County Library System, held in the 
City of Orlando, on the 10th of  September, 2020, at 6:00 pm, prevailing Eastern Time. 
 
PRESENT:  
 
ABSENT:  
 
The Board Resolves: 
 
1. To approve staff to negotiate and execute a three (3) year with two (2) one (1) year renewal Janitorial 

Services Contract for the Library Branches, in the following order.  
 

1) 3-H Services 
2) HighSource Services 
3) Sterling Building Services 
4) D&A Services 

 
2. All resolutions that conflict with the provisions of this resolution are rescinded. 
 
 
AYES:   
 
 
NAYS:  
 
 
RESOLUTION DECLARED ADOPTED:    

       _____________________________ 
Secretary   
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Orange County Library System 
Board of Trustees Meeting 

September 10, 2020 
 
 
 

Telecommunication Contract 



TELECOMMUNICATIONS CONTRACT RECOMMENDATION 
 

I. ISSUE STATEMENT 
The Library needs to contract for Telecommunications Services including Internet and Metro 
Ethernet data communication connections for the Main Library and the Branches. 
 
 
II. EXECUTIVE SUMMARY AND BACKGROUND 
The Library relies upon several different telecommunications vendors for services.  One of these 
services is Internet Access, and the Metro Ethernet.  The first (Internet Access) provides an internet 
connection for the entire system, which is physically installed at the Main location.  The second 
(Metro Ethernet) provides network connections from branches to the Main library and is installed at 
each.  Because of Metro Ethernet, all branches are able to share the single Internet connection 
installed at the Main location. 

 
These services are eligible for significant discounts provided by the Universal Services Fund (USF), 
also known as Erate, a federal program administered by the Universal Service Administrative 
Company (USAC). http://www.universalservice.org/default.aspx. The Library currently receives a 
reimbursement of 80%. This percentage is based on the percentage of students eligible for free and 
reduced lunches under the National School Lunch Program. 
 
This year the Library filed two requests for price (RFP), one for Internet Access, and the second for 
Metro Ethernet data communication connections. We are seeking to increase our Internet Access 
capacity from 1 Gbps (1,000 Mbps) to 2 Gbps and we are seeking to increase our Metro Ethernet data 
communication capacity from 100 Mbps per location to 200 Mbps per location. The Library received 
proposals from AT&T, Charter Communications, Crown Castle, Education Networks of America 
(ENA) and Smart City Metro (SCM). Each company was asked to submit pricing for a three-year 
contract with two optional one year renewals.  
 
The following staff conducted a review and evaluation of these bids: 
Executive staff – Kris Shoemaker and Ricardo Viera 
Finance staff – Ken Rudy 
IT Staff – Anthony Bradburn, Bob Hensley, Will Perlak and Cassie Shivers 
 
These companies were scored in 5 different categories (results provided below): 
1. Company Profile 
2. Previous Experience 
3. Key Personnel and Equipment 
4. Scope of Service 
5. Price 
 
Internet Access 
The Library requested quotes for a 2 Gbps connection. The Library’s current contract is with Charter 
Communications and the current cost is $15,060 per year for 1 Gbps of bandwidth. The Library 
received bids ranging from $19,200 to $37,200 per year. 
 
Smart City was the lowest bid at $19,200 for 2 Gbps. Smart City was also the company with the best 
overall score when compared against the other four companies that bid for this service. 
 
 
Metro Ethernet 

http://www.universalservice.org/default.aspx


The Library requested quotes for connections to support 200 Mbps at each of the fourteen branches. 
The Library’s current contract is with AT&T and the current cost is $83,875.20 per year for 100 Mbps 
of bandwidth at every branch.  The Library received bids ranging from $61,560 to $106,200 per year. 
 
Charter Communications was the lowest bid at $61,560 for 200 Mbps.  Smart City was the company 
with the best overall score and the second lowest bid at $79,200 per year when compared against the 
other four companies that bid for this service. 
 
Overall Rating Matrix 

 
 

 
 
 
Five Year Cost Comparison 

 
 
 
 
Ultimately the team determined that the best option for the Library is to pursue a contract with Smart 
City Metro for both services, Internet and Metro Ethernet, for the following reasons: 

• Best overall rating in both services 
• Lowest bid for the Internet service 



• Second lowest bid for the Metro Ethernet service 
 
III. OPTIONS 
The following options are offered for consideration. 
 
Option 1. Authorize Library staff to execute contracts with Smart City Metro for Internet and Metro 
Ethernet data communication connections. 
Advantages 

1. The new services will provide twice the capacity for the same cost that we are currently 
spending. 

2. This option will allow the Library to maximize Erate reimbursement while continue to provide 
good service to our customers. 

Disadvantage 
1. There will be work required from staff to coordinate and prepare the Library for the new 

services. 
 
Option 2. Authorized Library staff to execute contracts with one of the other vendors for Internet and 
Metro Ethernet data communication connections. 
Advantage 

1. The new services will provide twice the capacity. 
Disadvantages  

1. We will not be choosing the company that had the best overall rating score, thus affecting our 
capabilities of taking advantage of the Erate reimbursement. 

2. There will be work required from staff to coordinate and prepare the Library for the new 
services. 

 
Option 3. Extend our existing contracts for one additional year.  
Advantage 

1. There would be no additional time required from staff to coordinate for the Internet and Metro 
Ethernet changes. 

Disadvantages  
1. We may begin to experience network congestion as our Internet traffic grows. 
2. We would not take advantage of additional speeds by executing a new contract. 
3. We may not be able to take advantage of the Erate reimbursement. 

 
IV. RECOMMENDATION 
Staff recommends board approval of option 1 which includes the following annual costs.  
 
Smart City Metro for Internet $19,200 
Smart City Metro for Metro Ethernet Services  $79,200 
 
The effective date of the contract will be June 15, 2021.  This contract would provide a significant 
increase in capacity for the same cost. 

  
BOARD OF TRUSTEES OF 

ORANGE COUNTY LIBRARY SYSTEM 
RESOLUTION 20-110 

  
RESOLUTION TO CONTRACT FOR TELECOMMUNICATIONS SERVICES. 
  



Minutes of a regular meeting of the Board of Trustees of the Orange County Library System, Orange 
County Florida, held in the City of Orlando, on the 10th day of September 2020, at 6:00 pm, prevailing 
Eastern Time. 
 
 
PRESENT:   
 
ABSENT:  
 
 
The Board Resolves: 
 
 

1. Authorize Library staff to execute contracts with Smart City Metro for Internet and Metro 
Ethernet telecommunication services. 
 

2. All resolutions that conflict with the provisions of this resolution are rescinded. 
 
 
AYES:   
 
 
NAYS:  
 
 
RESOLUTION DECLARED ADOPTED: 
 
    

       ____________________________________ 
Secretary   
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Orange County Library System 
Board of Trustees Meeting 

September 10, 2020 
 
 
 

Horizon West Property: 
Borelli Presentation 

 

Access Final Borelli Report 
 

https://borrelliarchitects.sharefile.com/d-s5b9a91c2012473c9
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Closed Day Schedule FY 2021 



    
  
 

Closed Days:  Fiscal Year 2021 
October 1, 2020 – September 30, 2021 

 
 
 

Holidays  Closed Dates 
Thanksgiving Day Wednesday, November 25, 2020 (Library Closes at 6:00 p.m.) 

Thursday, November 26, 2020 (H) 
Friday, November 27, 2020 (H) 
 

Christmas Thursday December 24, 2020 (H) 
Friday, December 25, 2020 (H) 
 

New Year’s Thursday, December 31, 2020 (H) 
Friday, January 1, 2021 (H) 
 

Martin Luther   
King Jr.’s Birthday 

Sunday, January 17, 2021 
Monday, January 18, 2021 (H) 
 

Easter Sunday, April 4, 2020 
 

Memorial Day Sunday, May 30, 2021 
Monday, May 31, 2021 (H) 
 

Independence Day Sunday, July 4, 2021 
Monday, July 5, 2021 (H) 
 

Labor Day Sunday, September 5, 2021 
Monday, September 6, 2021 (H) 
 

 
(H) =  
FT Staff - 8 hours holiday pay 
PT Staff - 4 hours holiday pay 

101 East Central Boulevard 
Orlando, Florida 32801-2471 
phone:  407.835.READ (7323) 

fax:  407.835.7649 
website:  www.ocls.info  

Mary Anne Hodel, 
Library Director, Chief Executive Officer 

 

http://www.ocls.info/
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Director’s Report 



August 2020

S O C I A L  M E D I A  H I G H L I G H T S

•   Livestreams on Facebook this month, in total receiving 8560 views. On average, 
we received 476 views on each video this month.

•   A Cuisine Corner livestream on Instagram was viewed 383 views and has been 
shared to IG Stories 54 times.

•   The NEA Big Read Kicko� & Keynote with Kelly Link had 70 viewers on YouTube.

•   We published a blog post “Learning at Home” on August 12 to help support 
parents and students as Back to School begins.

•   Orlando’s Poet Laureate Susan Lilley commented on the Facebook event page for 
the NEA Big Read Kicko� & Keynote: “LOVE Kelly Link!!! Spooky fab stories.”

MARKETING SNAPSHOT 
C o m p i l e d  b y  M a r k e t i n g  &  P u b l i c  R e l a t i o n s  ( M P R )  

M E D I A  H I G H L I G H T S
•   The August/September issue of Playground magazine includes “DIY: FIZZY SCIENCE” by Erin 
Sullivan highlighting an activity o�ered by OCLS.

•   Orlando Public Library was featured in artwork by Lego Explore Orlando in Orlando Weekly’s 
Best of Orlando 2020 issue published August 26. (Friends of the Orange County Library System 
bookstore placed 3rd for Best Bookstore!)

•   Bungalower gave OCLS a shout-out for our ongoing contributions to their print edition in a 
post on August 26. 

•   Jim Myers appeared on “State of the Scene” on Rollins College’s WPRK on August 5, to talk 
about what's happening at The Melrose Center and NEA Big Read.

M U LT I C U LT U R A L  M A R K E T I N G
•    Brigitte Martinez is working a full translation of the “Get Your Card” brochure and a 
rackcard that will highlight o�erings speci�c to the Hispanic community.

•    We continue to do weekly interviews with Despierta Orlando on Entravision and 
98.1 Salsa y Más. This month topics were English for Families, brainfuse, Reaching Out 
Fair and National Library Card Sign-up month.

S H E L F  C E N T E R E D
•   Episode 10.5 is a bonus episode of Shelf Centered featuring an interview with Kelly 
Link was posted on August 12.

•   Episode 11: “ISBN Thinking of You” was posted on August 27 and features discussion 
about the romance novel genre.

•   Shelf Centered has received nearly more than 83 downloads since its launch.

T H E S E  T H R E E  T H I N G S

Aug. 3 - Scottie Campbell/Hiawassee Branch
Aug. 10 - Ali Suarez/Orlando Public Library (Spanish)
Aug. 17 - Mike Donohue/West Oaks Branch
Aug. 24 - Aly Oestereich/Southwest Branch
Aug. 31 - Daniel Meyer/Windermere

Total Views on IGTV: 1550 views
Average Views on IGTV: 388 views
Total Views on Facebook: 2137 views
Average Views on IGTV: 388 views

LO C A L  WA N D E R E R
•   In a virtual ceremony August 27, Local Wanderer received the 
Golden Image Award of Distinction from the Florida Public 
Relations Association. This is statewide recognition.

•   Cultural partner Orlando Museum of Art is carrying the Local 
Wanderer pin in their gift shop. Giving exposure to both the 
program and Friends of the Orange County Library System.

•   With many of Local Wanderer's participating partners back to 
normal operation, passes are being checked out at close to 
pre-COVID numbers. In August, 59 passes were checked out. 
The total value of those passes was $2,586.

N U G G E T S
•   Cynthia Velasco, Digital Media Specialist, was installed as Secretary for the Florida Public Relations 
Association – Orlando in a virtual meeting on August 27.

•   On August 9, Orange County Government shared an Instagram square giving OCLS statistics in honor 
of National Book Lovers Day.

•   As part of our ongoing campaign with Pulptown, their newsletter on August 7 featured a quote from 
a nurse who credits the library helping her with the nursing exam.

•   Orange County Government shared a Facebook post on August 29 promoting the OCLS virtual event 
Learning from Home with the Library.

•   Downtown Orlando Partnership featured our NEA Big Read in their Resource Roundup on August 31.

O U T R E A C H  
H I G H L I G H T S

The “OCLS x StoryCorps” exhibition is 
on display at the Chickasaw Branch 
through November. In addition to the 
watercolor pieces created by local 
artist Thomas Thorspecken, visitors 
can listen to the StoryCorps 
interviews by scanning QR codes that 
accompany each piece.



Director’s Report:  September 2020 
 
September marks six months since the world was turned upside down by COVID-19. That means six 
months since there have been no in-person events and programs, but the staff has become quite adept at 
presenting live online events and classes, which continue to prove popular. In July, staff offered 687 
events with 35,051 people in attendance. In August, some locations hosted Early Voting, and staff also 
presented 682 events with an attendance of 40,714 people. Staff also offered 443 Online Classes with an 
attendance of 1,569.  

Sara Brown, manager of the Eatonville Branch, was asked by Mayor Jerry Demings’ MLK Initiative 
Committee to provide a list of titles available through the library that center on the values of Dr. Martin 
Luther King, Jr. Topics suggested include education, leadership, hope, kindness, civil rights and 
selflessness. The county has asked for two to three titles per grade level that can be promoted to families 
and educators during a Read Across the County Day, which will be held in October or November of this 
year. We are honored to participate in this project, and are happy that the committee reached out to staff 
to ask for assistance in compiling this list.  

On August 27, the Florida Public Relations Association held its annual Golden Image Awards gala and 
presented Orange County Library System with the Award of Distinction for Local Wanderer in the 
category of Public Relations Programs. The award is presented to entries that meet the standards of 
excellence set by a panel of judges, and OCLS competed against organizations from around the state. 
Local Wanderer was also honored earlier this year by the FPRA’s Orlando Chapter Image Awards.  

The FPRA Orlando Chapter has also recognized Digital Media Specialist Cynthia Velasco for her 
dedication to the organization. On August 27, she was installed as the secretary of the chapter in a 
virtual ceremony held on Zoom.  She will represent OCLS well on that board.  

Work has begun on renovations to the Albertson Room and a refresh at the North Orange Branch. The 
Apopka Chief recently covered the North Orange Branch renovation, sharing with the community that 
when it reopens, the branch will feature new carpeting, paint, shelving, bathroom fixtures, a larger 
technology lab and new lighting. We’re excited to unveil it to the public when it reopens in November.  

On September 15, OCLS partners with Writers Block Bookstore to host No. 1 New York Times 
bestselling author Fredrik Backman, author of Anxious People, in a virtual author event that will take 
place on Zoom. Backman is well known for his previous title, A Man Called Ove. The event will be free 
for those who wish to attend, or $28 for those who would like to receive a signed copy of the book with 
their attendance.  

September is also National Library Card Sign-up Month, and staff are working hard to get the word out 
about the value of a library card.  We are currently running a campaign in English and Spanish print and 
digital media to encourage people to sign up, and we are challenging staff to see who can get the most 
people to sign up for a card online using a URL unique to their department or location. This signup 
contest runs from September 1-30, and we’ll tally the winner by calculating the number of signups 
generated by each URL, divided by the number of staff working in that department.  

All locations have also been given buttons for staff to wear that read “Got Your Card?” When a 
customer signs up for a card, they’ll receive a sticker that says, “Got My Card,” similar to the “I Voted” 
stickers people receive and proudly show off during election seasons. We’ll encourage customers to 
share photos of themselves with “Got My Card” stickers, to generate awareness and excitement about 
National Library Card Signup Month.  

 
 



Recent System-Wide Events 
Membership for each Melrose Meetup group increased during August: 

• Orlando Audio – 1,079 (+4)  
• Orlando Digital Media Design – 1,192 (+35)  
• Orlando Melrose Makers – 92 (+1)  
• Orlando Out Tonight Theatre –2,059 (+18)  
• Orlando Photo+Design – 3,204 (+4) 
• Orlando Video & Post Production – 2,370 (+7) 

 
The Fab Lab team began production of the new and improved face shields featuring higher grader 
plastic, creating over 130 during the month.  Instructors use the Fab Lab laser cutter to cut the plastic to 
needed size, then attach the plastic to 3D-printed visors that they are printing with Fab Lab printers.  A 
number of shields were distributed to staff, and delivery to local assisted living facilities will begin the 
first week of September.  
 
The first season of our Melrose in the Mix TV series continued its encore run on August 13, when the 
episode featuring The Pauses’ session was aired on WUCF-TV. 
 
On August 10, the Audio team released Episode 5 of the Reel to Real podcast.  Chase Steele joined 
Bruce Hensal in hosting the show, which featured special guest Joe Foglia.  Joe is an Emmy Award-
winning sound mixer noted for his work on television shows Scrubs and Miami Vice, as well as the 
HBO miniseries From Earth to the Moon.  He talked with Bruce about their time working together at 
Criterion Studios in Miami, his transition from studio work to sound production for film and TV, and 
how he applied skills learned in the studio to create pioneering techniques for field production.  Chase 
talked gear with Joe, covering the top location audio recorders required to work in the industry today.  
The episode was downloaded 53 times during the month.  Including all five episodes of Reel to Real, 
there were exactly 100 downloads of the podcast during the month.  The Audio team recorded Episode 6 
of Reel to Real, featuring Bruce Hensal as a guest to close out Season 1.  The episode will be released in 
September. 
 
The Video team has been preparing to host the 3rd Annual Melrose Film Festival, which will be an all 
virtual affair this year.  The team has completed the very difficult task of selecting 75 films from over 
1,300 submissions.  The official selections represent more than 20 countries and will premiere on 
September 18, remaining available for virtual attendees through September 27 via the festival’s landing 
page.  As in past years, the team will select the best film in each of the five categories: Animated Shorts, 
Documentaries, Micro Short Films, Music Videos and Short Films.  Through September 26, viewers can 
vote for the Audience Choice Award.  The award winners will be revealed with a video to be posted on 
the 27th, the final day of the festival.      
 
Melrose Instructors offered 63 Virtual Events via Zoom in August, with a total of 262 attendees.  These 
included: 
Audio 

• Make Money with Your Music - Dominate Spotify for five attendees 
• Fundamentals of Sound for five attendees 
• Microphone Theory Level 3 for six attendees 
• Make Money with Your Music - Royalty-Free Music and Sound Effects for six attendees 
• Podcast Clinic with Chris Goyzueta - Podcasting Best Practices' for seven attendees 
• Mastering Your Music - Dynamics & Limiters for four attendees 
• Make Money with Your Music - Audio Cable Soldering for two attendees 
• Pro Tools Level 1 Fundamentals for two attendees 
• Reaper Digital Audio Workshop for one attendee 
• Pro Tools Level 2 - Introduction to Editing for four attendees 

https://reeltoreal.libsyn.com/episode-5-with-joe-foglia?fbclid=IwAR1InVkCLpfjZHb0r3F86Et8neeNtSRk6ASCwt0li2BVcWjcVpJV6G5hWvA
https://www.ocls.info/melrose-film-festival
https://ocls-jwxrd.formstack.com/forms/melrose_film_festival_2020_audience_choice


• Pro Tools Level 3 - Signal Flow & Effects for four attendees 
• Mastering Your Music - Frequency Effects for four attendees 
• Logic Pro X Level 1: Fundamentals' for five attendees 
• Mastering Your Music – Other Processors for two attendees 

 
Fab Lab  

• Mission to Mars (Ages 11-13, 3-Day) for eight attending astronauts in training 
• Digital 3D Sculpting for two attendees 
• An Introduction to 3D Modeling with TinkerCAD twice for three total attendees 
• Programming Arduino Level 1 for two attendees 
• Introduction to Arduino Beginner Programming for 15 Orlando Science Center members 
• Intermediate 3D Modeling with TinkerCAD twice for three total attendees 
• 3D Design with Moment of Inspiration Levels 1 and 2 
• Programming Arduino Level 2 
• Electronic Engineering Using TinkerCAD for one attendee 
• Electronic Engineering Using Snap Circuits for five attendees 
• Paper Engineering - Dog Days Pop-Up Card for four attendees 
• Fan-tastic Creations for five attendees 

 
Photo/Design  

• Unity Fundamentals for five attendees 
• Unity - Importing Assets and Custom 3D for four attendees 
• Unity -Programming Character Interactions for four attendees 
• Maya Fundamentals for one attendee 
• The 12 Principles of Animation in 3D for four attendees 
• Maya - Retargeting Motion Capture Data for one attendee 
• Digital Painting Level 1 for three attendees 
• Digital Painting Level 2 for four attendees 
• Photo Composition for two attendees 
• Intro to Instagram for ten attendees 
• Efficient Instagram Posting for eight attendees 
• Instagram Hashtags for eight attendees 
• Unity - Mobile App Development Basics for four attendees 
• Unity - Magic Leap MR App Development Basics for one attendee 
• Adobe Illustrator Level 1 for eight attendees 
• Adobe Illustrator Level 2 for five attendees 
• Adobe Illustrator Level 3 for five attendees 
• Adobe Illustrator Level 4 for four attendees 
• Adobe Illustrator: Logo Design & Development for five attendees 
• Portrait Composite using Adobe Photoshop for six attendees 

 
Video  

• Adobe Premiere Pro Level 1 for 12 attendees 
• Adobe Premiere Pro Level 2 for eight attendees 
• Adobe Premiere Pro Level 3 for seven attendees 
• Adobe Premiere Pro Level 4 for five attendees 
• Video Camera Stabilization and Gimbals for two attendees 
• Video Editing with HitFilm twice for five total attendees 
• Video Coaching four times for six total attendees 
• Films and Stills in the Public Domain for three attendees 
• Adobe Premiere Multi-Camera Editing for four attendees 



Melrose staff continued to produce social media content throughout the month.  The Design team 
created promo images for several Virtual Events that were promoted across Melrose social media, and 
the Photo team posted four Photo Tips.  Here’s a summary of the 13 original social media video content 
posted in August, with the number of views (32 total) of one minute or more in parenthesis: 
Audio 

• Minimizing Latency in Logic Pro X video (2) 
• Mixing in Logic Pro X? Don’t Stay in Solo video (0) 
• Create a Boom Box Effect on a Drum Loop in Logic Pro X video (1) 
• How to Balance your Bass and Kick in Logic Pro X video (3) 
• Gain Staging in Logic Pro X video (5) 

 
Photo/Design: 

• Adobe Tip: Paragraph Styles video (1) 
• Melrose Art Tip: DIY Wet Palette (5) 
• Chill & Paint Along: Sunset Landscape (4) 

 
Video: 

• Melrose Team Talk – Online Classes at OCLS video (1)  
• Adobe Premiere Color Palette Matching video (2) 
• Melrose Team Talk – Learn Video Editing with DaVinci Resolve (2) 
• Adobe Premiere Rough Cut Assembly (1) 
• 2020 Melrose Awards Video Winner video (0) 

 
Theatre Related:  

• Virtual Open Mic: The Voice of Melrose video (5)  
 
Alafaya   

• On 3 August, during the monthly evening program, "Pajama Party," attendees read stories, heard 
songs, and joined in doing activities while wearing pajamas. This event had 69 participants.  

• On 11 August, while attending the monthly program, "Art Afternoon," children learned about 
artist Rene Magritte and his artistic style and then created their own masterpiece. This event had 
84 attendees. 

• On 13 August, the staff of the Alafaya led the event, "Sunshine State Jr Book Club." During this 
program, attendees read the book "When Grandma Gives You a Lemon Tree" and participated in 
related activities. There were 46 participants.  

• On 19 August, during the new monthly program, "Stories and Science," Alafaya staff-led 
attendees in learning about the science of simple machines through stories and interactive 
activities. There were 41 participants.  

• On 21 August, the Alafaya staff hosted "Blue's Clues Storytime!" During this event, attendees 
played games and did activities based on the TV show "Blues Clues & You." The program had 
108 attendees.   

• On 29 August, the Alafaya Branch held "Star Wars Storytime." This program allowed its 102 
attendees to travel to a galaxy far, far away for Star Wars themed stories, activities, and crafts.   

• On 29 August, the team at the Alafaya Branch hosted, "Daniel Tiger Spectacular," 158 attendees 
joined us for stories, songs, cooking, drawing, and activities inspired by the PBS Kids Daniel 
Tiger's Neighborhood series. 

• Throughout August, Alafaya staff hosted 12 ESOL classes. During these events, students learned 
new basic English vocabulary, practiced English speaking skills, and learned about common 
phrases, vocabulary, and workplace interactions. There were over 419 participants.  



• During August, the Alafaya Branch engaged the community by offering DIY craft takeaways. 
The staff gave away 781 craft kits to families that visited the branch in August. 

• During the first two weeks of August, the Alafaya Branch had 3664 community members visit 
the library to participate in early voting. 

 
Chickasaw  
• On 4, 6, 11, 13, 18, 20 and 27 August, "Writing Clearly for Beginners" taught an average of 24 

ESL learners. 
• On 3,12, 17 and 26 August, Chickasaw taught a series of Excel courses to 18 attendees. 
• On 5, 12, 19 and 26 August, "Ask an English Teacher" taught an average of 10 ESL learners. 
• On 6, 25 and 29 August, Chickasaw taught a series of Web Design courses teaching 13 attendees 

how to use CSS and HTML. 
• On 8 August, "A World of Color" entertained 41 customers on how to create abstract art. 
• On 11 August, "Boom, Zoom, Blastoff!" entertained 71 customers by exploring the amazing 

world of stars.  
• On 18 August Chickasaw staff hosted, "How Do You BURP in Space" where 59 participants 

learned about outer space and beyond. 
• During the month of August, the family literacy program, "English for Families" met twice 

weekly and taught an average of 29 ESL learners. 
 

Eatonville  
• On 3 August, Eatonville staff hosted “Teddy Bear Storytime” to 40 children and their        

caregivers who interacted with their teddy bears through stories, songs, and rhymes. 
• On 4 August, Eatonville presented its monthly “Eatonville Community Connection” webinar to 

share information about OCLS with the Eatonville Chamber of Commerce. 
• On 5 August, Eatonville launched “Eatonville Children’s Book Club” with 13 school age 

children gathered to have fun learning through reading, activities, and games. 
• On 20 August, Eatonville staff presented “Be a Leader” where 19 future leaders enjoyed 

activities, stories, and discussions on what it takes to become a good leader. 
• On 29 August, Eatonville presented online classes “Animate Shapes with PowerPoint” and 

“Google Earth” for 9 children. 

Fairview Shores  
• On 18 August, 207 customers voted at the Fairview Shores Library Polling Station in the 
     “Primary Election.” 
• On 19 August, 39 participants attended “A Grimm Escape” and channeled the cleverness of 

Cinderella, the wit of Snow White and the skills of the Frog Prince to solve their way out of this 
grim escape room.  

• On 27 August, 76 participants were thrilled to welcome back the “All Aboard to Explore” team 
as they took viewers on a journey to explore China. 

• On 29 August, 7 participants attended “Teen Art Adventures: Rolled Paper Crafts” where they 
learned to use construction paper alongside toilet paper rolls to discover all the amazing things 
you can make with rolled paper. 

• On 5, 12, 19 and 26 August, 87 customers attended “Mother Goose on the Loose” and fun time 
using rhymes, songs, puppets and musical instruments to help our little ones develop important 
pre-literacy skills. 

• On 13, 20 and 27 August, 108 customers participated in “The Great Library Quiz Off” as they 
competed head to head against their friends to see who got what it takes to be the week's trivia 
champion. 



• During the month of August, 33 participants attended 16 Technology classes were offered by 
Fairview Shores Staff.   

• During the month of August, 904 “Passive Take Home crafts” were handed out to children. We 
saw an increase in parents and children coming in just to pick up crafts. 

• During the month of August, 1,511 customers voted during the “Primary Election Early Voting.” 
 

Hiawassee  
• On 3 August through 16 August, Hiawassee served as an early voting polling location where 

2,683 voters participated.  
• On 17 August, Hiawassee staff hosted “Guitar Sing-A-Long" where 27 participants sang and 

listened to songs played on the guitar.  
• On 25 August, Hiawassee staff presented “Icy Science” where 13 participated in fun science 

experiments using ice. 
• On 26 August, Hiawassee staff presented “Cuisine Corner Jr.: Lemonade Crave” where 11 

attendees learned to make lemonade from scratch and how to punch up regular lemonade. 
• On 26 August, Hiawassee staff hosted its monthly book club were 8 participants discussed “An 

American Marriage” by Tayari Jones.  
• During the month of August, Hiawassee staff created six Take and Make craft kits for children 

and teens. A total of 157 kits were distributed. 
• During the month of August, Hiawassee partnered with Women in the Arts to provide 12 teens a 

prize bag for their participation in the “Community School of the Arts” challenge. 
• During the month of August, Hiawassee taught 8 sessions on Tuesdays and Thursdays to young 

entrepreneurs for “BizKids Club” with an combined average attendance of 16 students per 
session. 

Main 
• On 1 August, 396 attendees logged on to the virtual “End of Summer Celebration” livestream for 

prize winner announcements, party snack attack recipes and special guests including popular 
animals from the Central Florida Zoo and FREE DAPS, a local group of freestyle rappers. 

• The Summer Reading Challenge concluded with a total of 887 youth participants in Beanstack.  
• On 4, 11,18, and 25 August, Learning Central staff held the “Money Talks for Women” series 

and had a total of 101 attendees. 
• On 6 August, 67 people attended the virtual event “Novel Plot Pacing by the Numbers” to see 

author Katie Golding guide them through how to perfect their pacing. 
• On 10 August, 78 aspiring chefs tuned in to “Cuisine Corner Junior: Puff Pastry Empanadas” to 

learn how to create and bake mini sweet or savory empanadas. 
• Chef Yamira Lee Johnson hosted “Cuisine Corner- Seasonal Veggies” on 12 August, teaching 44 

attendees how to cook satisfying seasonal vegetable dishes. 
• The “Reaching Out – A Community Resource Fair,” held virtually on 15 August, allowed 58 

attendees the opportunity to learn about community services provided by various local 
organizations. This event was co-hosted by the Learning Central and Events Department staff. 

• On 20 August, 42 people attended “Meet the Author: David James Poissant” to see the Lake Life 
author hold a virtual conversation with librarian Edward Booker. 

• On 23 August, the “NEA Big Read Kickoff and Keynote” featuring author Kelly Link took place 
and had 70 in attendance.  

• On 24 August, 99 preschoolers danced and sang their way through the alphabet and numbers at 
the “Sesame Street Storytime” virtual event.  

• Presenter Christopher Balzano hosted the “Ghosts of Murders Past” on 27 August, gathering 104 
attendees around a virtual campfire as he told them about the famous murders and serial killers 
of Florida and the ghost stories they left behind. 

• Learning Central staff taught multiple ESOL classes including “English from Zero” and 
“Conversation Hour.” There were more than 290 in attendance. 



• The OCLS Storyline (407.835.7333) provided a selection of fun, interactive stories for 113 
callers. 

• A total of 82 youth participated in the new Virtual “BizKids” program that was 8 sessions in 
length. 

• A total of 79 attendees enhanced their Adobe Photoshop and Adobe Acrobat skills with the 
online classes offered. 

• Customers attended 22 virtual sewing, knitting, and crochet classes and open labs for a total 
attendance of 97. 

• A total of 39 customers learned Microsoft Excel and PowerPoint by taking TEC online classes. 
• A total of 11 live online web design classes were offered with 30 in attendance. 

 
North Orange  

• On 4 August, North Orange staff hosted “A Perfect Picnic” for 89 attendees. 
• On 4, 11, 18, and 25 August, North Orange staff hosted “Conversation Hour” for ESL students to 

practice their English conversational skills. An average of 24 students attended each class. 
• On 10 August, North Orange staff presented a “Slithering Snakes” storytime and activity with 33 

attendees. 
• On 5, 12, 19, and 26 August, North Orange staff taught “Basic Spanish” to an average of 15 

attendees. 
• On 12 August, North Orange staff presented a “SEA Sharks” event to 61 attendees. 
• On 15 August, North Orange staff hosted a “Quick Minute Science” experiment with 39 

attendees. 
• On 20 August, North Orange staff presented a children’s program called “A Trip to the Grocery 

Store” with 37 attendees. 
• On 29 August, North Orange staff hosted another “Quick Minute Science” experiment with 28 in 

attendance. 
• In August, North Orange staff created and distributed 9 “Take and Make” craft kits and 

activities. In total, 328 kits were distributed to children. 
• In August, North Orange staff hosted 8 sessions of the “BizKids” club with 8 students in 

attendance.  
 

South Creek  
• In August, “Cuisine Corner Junior: Edna Lewis' Apple Crisp” was posted on YouTube.  This 

video has been viewed 89 times. 
• On 5 August, South Creek staff hosted “ArtMazing” where participants unleashed their inner 

artist and discovered their creative side.  There were 58 in attendance. 
• On 8 August, South Creek staff hosted “Tea & Conversation” where participants celebrated 

everyday life sharing food, tea, and conversation.  There were 12 in attendance. 
• On 15 August, South Creek staff hosted “Cuisine Corner Jr. Pizza Roll Ups” where participants 

learned to make a delicious four-ingredient pizza recipe perfect for an after- school snack.  There 
were 36 in attendance. 

• On 25 August, South Creek staff hosted “Cuentame un Cuento” where participants enjoyed 
bilingual stories and crafts.  There were 10 in attendance. 

• On 27 August, South Creek staff hosted “Lots of Dots” where participants engaged in stories, 
activities and a craft about dots of all kinds.  There were 27 in attendance. 

• On 5, 12, 19, and 26 August, South Creek staff hosted “Practica Spanish Conversation” where 
participants developed their Spanish language skills through conversation.  There was an average 
of 7 in attendance. 



• In August, South Creek staff conducted the passive program “ArtMazing Kit: Picasso.”  We 
distributed 51 kits for children to work on at home. 

• In August, South Creek staff conducted the passive program “Watermelon Painting Kit.”  We 
distributed 100 kits for children to work on at home. 

• From 3 to 16 August, South Creek hosted 2,077 for the Primary Election Early Voting. 

South Trail  
• A total of 137 students attended the two “Citizenship Inspired” series with the goal of preparing 

for the U.S. Naturalization (Citizenship) Test and Interview.  
• “Creole Connect” on 3, 10, 17, and 24 August provided 32 Haitian Creole speakers with the 

opportunity to learn about Library resources including classes, programs, and databases. 
• A total of 49 children and their caregivers utilized their mismatched socks for a new, more 

creative purpose during the “DIY Sock Bunny” event on 4 August.  
• During the “Fundamentals of Music” series on 6, 13, 20, and 27 August, 65 children learned 

about key musical concepts and basic music theory. 
• The 14 August “Coffee Filter Art” program provided 31 children and caregivers the opportunity 

to make the mundane beautiful with the help of a little creativity and a few simple supplies.  
• The 17 August “Magic Science” program held online via Facebook and YouTube garnered an 

attendance of 63 children and their caregivers.   

Southeast   
• On 3 August through 16 August, Southeast served as an early voting location. 2,050 community 

members voted in the “Primary Election”. 
• On 7 August, Southeast staff hosted “D is for Dinosaur” where viewers had a dino-mite virtual 

adventure with dinosaur stories and crafts. There were 57 attendees.  
• During August, Southeast staff taught 4 sessions of “English from Zero”. An average of 39 

students learned and talked about new basic English vocabulary needed for everyday life. 
• During August, Southeast staff taught 5 sessions of “Speaking Clearly Beginners”. An average 

of 33 students were introduced to English vocabulary with short vowel sounds. 
• During August, Southeast staff taught 4 sessions of “Reading Clearly Intermediate”. An average 

of 21 students learned, practiced and discussed reading strategies and complex English 
vocabulary. 

• During August, Southeast staff taught 9 sessions of “Writing Clearly Intermediate”. An average 
of 26 students learned and talked about grammar and complex ideas sentence structures, 
conjunctions, and transitions for writing. 

• During August, Southeast staff taught 4 sessions of “Speaking Clearly Intermediate”. An average 
of 17 students learned the rules governing silent letters in English words as well as stress 
syllables in words.  

• During August, Southeast staff taught 4 sessions of “Spanish from Zero”. An average of 29 
students learned and talked about basic Spanish phrases, vocabulary and grammar.  

• During August, Southeast staff taught 4 sessions of “Spanish from Zero - Intermediate”. An 
average of 18 students learned and talked about Spanish grammar.  

• During August, Southeast staff handed out 475 “STEAM Kits” to children to work from home. 
The kits included “Blooming Blossoms”, “Sidewalk Pendulum Art”, “Origami”, “Tin Foil Boat 
Challenge” and “Lion Craft”. 

 
Southwest   

• On 3 August through 16 August, the Southwest branch served as an early voting station and 
3,233 Orange County residents casted their votes at this location. 



• On 3, 10, 24 and 31 August, Southwest staff hosted "Homeschool Meetup" where participants 
learned about the California Gold Rush, the Oregon Trail, Ellis Island, the Great Migration and 
various weather phenomena. There were 263 attendees total for these events. 

• On 18 August, Southwest staff hosted "Elephant Tales" where participants, sang songs, listened 
to stories and learned fun facts about these beautiful, gentle giants. There were 86 in attendance. 

• On 20 August, Southwest staff hosted "Animal Crossing Party" where participants were able to 
explore New Horizons and celebrate the newest Animal Crossing game with crafts and activities. 
There were 24 in attendance. 

• On 25 August, Southwest staff hosted "A Trip to Japan" where participants explored the land of 
the rising sun with stories, games and crafts inspired by Japan. There were 61 in attendance. 

• On 27 August, Southwest staff hosted "Octopus Tales" where participants went under the sea to 
sing songs, share stories and learn fun facts about these eight tentacled friends. There were 77 in 
attendance. 

• On 28 August, Southwest staff hosted "Alphabet Adventures" where participants learned all 
about the alphabet with exciting stories and fun activities. There were 46 in attendance. 

• In August, a Southwest staff member launched an original fiber arts weekly series titled "Hand 
Sewing and Mending" in collaboration with staff at the Washington Park branch. This program 
for adults taught basic hand sewing and techniques to secure, hem and mend fabric, and will be 
used as a base for more original and advanced-technique fiber arts programming that the staff 
member will teach in September. There were 47 participants in these classes.  

• Throughout August, the staff at Southwest continued their contributions to the Staff Picks 
database and submitted reviews of books, movies, television and music for customers to see on 
our website and to use on displays. Forty entries were submitted for the month. 

• In the month of August, the Southwest staff launched a Passive Program Initiative that sought to 
bridge the gap between in-person and virtual programming by handing out grab-and-go craft kits 
that mirrored the subject or theme of a virtual program offered during that month in order to 
promote online attendance. There were 381 of these kits distributed. 

 
 Washington Park  

• On 3-16 August, Washington Park served as a Primary Early Voting site and 1,489 Orange 
County residents were able to cast their votes at the branch.   

• On 4, 11, 18, and 25 August, Washington Park staff taught “Spanish from Zero – Basics.”  A 
total of 35 students attended to practice and learn the basics of Spanish pronunciation, alphabet 
sounds, syllables, and vocabulary.   

• On 6, 13, 20, and 27 August, Washington Park staff, in partnership with Southwest staff, created 
and debuted a basic “Hand Sewing” class series.  A total of 47 students attended the classes to 
learn basic hand sewing stitches and techniques to secure, hem, and mend fabric.   

• During the month of August, Washington Park staff taught 8 sessions of “BizKids Club” where 
young entrepreneurs learned the basics of running their own business.  There was an average of 5 
students per class.   

• During the month of August, Washington Park staff conducted the passive program “Star Wars 
Craft.” Thirty-five craft packets were given out to engage children at home. 

• During the month of August, Washington Park staff conducted the passive program “Stonehenge 
Craft.” Twenty-seven craft packets were given out to engage children at home. 

• During the month of August, Washington Park staff conducted the passive program “Octopus 
Craft.” Twenty-four craft packets were given out to engage children at home. 

 
West Oaks  

• On 3 August, the “Tracing Your Irish Ancestors” event was attended by 28 customers who 
explored resources, tips, and tricks to finding records in the home country of their ancestors.  

• On 6 August, “A World of Pausabilities” was presented for 35 children and their caregivers who 
learned how to take a moment and recognize and process their many emotions.  



• On 6 August, West Oaks staff gave a live demonstration of “Lucidchart for Genealogy” for 23 
attendees to learn about this important mapping and charting tool in family research.  

• On 6 August, West Oaks staff presented “Fantastic Family Fitness Fiasco” where 51 children and 
their caregivers broke a sweat completing fun fitness challenges together.  

• On 11 August, West Oaks staff taught “Beginning Your Family History Research Online” to 29 
participants who learned important resources and tips for genealogy research.  

• On 13 August, 37 participants attended “Flying High” where they learned how to design, fold and 
test paper airplanes in recognition of famous women who dared to fly.  

• On 17 August, staff presented “Tracing Your German Ancestors” where 29 participants learned 
what resources were available for researching their ancestors from Germany.  

• On 19 August, West Oaks staff facilitated the “Family Tree Guide to DNA Testing” study group, 
where 31 attendees discussed topics related to genetic genealogy.  

• On 20 August, West Oaks staff hosted “Exploring FamilySearch.org” for 33 attendees who 
learned through a live demonstration how to navigate the free sources available for family history 
research.  

• The 20 August, “Stretch Across the Universe” program attracted 60 attendees who relaxed at this 
space-themed introduction to yoga.  

 
Windermere   

• On 4 August, "Aloha Toddlers" welcomed 39 children and adults to read stories, play 
       hide and go seek and make their own fishy friend.  
• On 5 August, in celebration of National Underwear Day, 47 attendees came to "All Hail Our 

Underwear" to read stories, do crafts, and solve silly riddles all about underwear.  
• On 5, 12, 19, and 26 August, the Windermere Branch introduced the new series "Homeschool 

Junior" where 260 children and their parents have come to learn about numbers, shapes, and the 
weather.  

• On 6, 18, and 28 August, "Make More Pop-Up Cards" taught and encouraged 18 children to 
create something special to brighten someone else's day with a pop-up bird or monster. 

• On 7 and 21 August, 51 customers traveled back through time to see if they could survive during 
"Choose Your Own Adventure" where they became pirates and samurai and needed to get to the 
end of their journey with enough life points.  

• On 11, 13, 20, and 25 of August, the "Homeschool Science" classes brought 143 participants into 
the library's zoom room to study the science behind gross topics like germs and mold as well as 
nice topics like candy and balloons.  

• On 14, 21, and 28 August, 52 adults practiced their English skills during "Conversation Hour."  
• On 15 August, the library zoom room was a buzz as 18 customers celebrated national honeybee 

day during "Un-Bee-lievable Honey Bees." 
• On 21 August, rest and relaxation was the theme of the day as 8 people took a calming break 

from their hectic day to focus on self-care while making bath salts and bath bombs during "Bath 
Salts." 

• Throughout the month of August, 268 customers participated in "Take Home Crafts" by leaving 
the library with a fun craft. Examples include making a picture frame, creating a paper puppy, or 
celebrating shark week with a chomping cute shark cootie catcher. 

Winter Garden  
• On 4 August, Winter Garden staff hosted a “Baby-Sitters Club Fan Meetup”, inviting 32 fans to 

craft, chat and compete in games of trivia all while celebrating the timeless series. 
• On 4 August, Winter Garden staff hosted “Timed Drawing Challenges-Animal Hybrids”, 

inviting 33 attendees to get their creative juices flowing as they sketched out creatures like a 
“foxadillo” and an “alligoat.” 



• On 7 August, Winter Garden staff hosted “Candy Experiments”, showing 79 attendees that 
candy can be more than a tasty treat. 

• On 27 August, 9 attendees joined the first virtual “Read to Sydney” event which allowed 
children of all ages the opportunity to practice reading a book of their choice to a certified 
therapy dog.  

• In August, Winter Garden staff offered three “English from Zero” events to a total of 160 
students eager to learn English. 

• In August, Winter Garden staff offered three “Conversation Hour” classes to a total of 70 
participants. 

• In August, Winter Garden staff hosted six “Let’s Crochet” series classes, welcoming a total of 52 
attendees to build their crochet skills block by block. 

• In August, Winter Garden staff handed out 675 take home craft kits to children visiting the 
location. 

 
Library Events 
Art & Displays 
 
OCLS x StoryCorps  
Chickasaw Branch  
On Display Through September  
In 2018, Orange County Library System customers and staff had their library memories recorded by 
StoryCorps. We commissioned local sketch artist Thomas Thorspecken to chronicle the event in his 
unique style. In this touring exhibit, you can view his art and listen to the corresponding story.  
  
Men Painting Women 
Orlando Public Library, First Floor  
On Display Through September  
Some of the most important male artists in western history are known specifically for their paintings of 
women. In this exhibit, we have brought together five male Florida artists whose work is mainly focused 
on the female form. Each approaches depicting women from very different perspectives, both artistically 
and intellectually  
 
BigRead 
Campfire Stories and Crafts  
Wednesdays, September 2 & 9, 3:30 p.m.  
Enjoy traditional camp crafts then join us to hear “scary” stories and sing campfire songs. S’mores are 
an optional but a tasty addition to storytime. Recommended for families.  
  
Art 101: Funerary Art  
Wednesday, September 2, 6:30 p.m.  
Learn how Funerary art has evolved throughout history. Registration required. Recommended for ages 
15 and up.  
  
As You Wish: Genie Bottle Craft  
Thursday, September 3, 3:30 p.m.  
Design your own magical bottle and complete it with a single wish. Inspired by Kelly Link’s short 
story The Surfer. Registration required. Recommended for families.  
  
The Wrong Grave and Real Cemeteries  
Thursday, September 3, 7 p.m.  
Join us as we discuss the story The Wrong Grave, from Kelly Link’s Pretty Monsters, and learn the real 
stories behind Orlando’s Greenwood Cemetery.  



Florida’s Haunted Love Stories  
Thursday, September 3, 9 p.m.  
Part history lesson, part folklore and part ghost story, author Christopher Balzano takes you on a spooky 
journey though Florida’s haunted love stories.  
  
Hidden Orlando: Secret Spots and Local Haunts  
Saturday, September 5, 2 p.m.  
Join a panel of local influencers as they discuss their top eats, shops and hangs. Dive in and discover 
your new nearby favorites…they were right there all along!  
  
Southeast Book Club  
Wednesday, September 9, 7 p.m.  
 
Alafaya Book Club  
Thursday, September 10, 7 p.m.  
Each book club will discuss Pretty Monsters by Kelly Link in celebration of the NEA Big Read.  
  
Upcycling: Faery Handbag  
Thursday, September 10, 10–11:30 a.m.  
Magic your old t-shirts into stylish handbags. Once complete, accessorize it with faery charms. Bring 
your own shirt or use one of ours. Inspired by Kelly Link’s short story The Faery Handbag.  
  
Florida’s Ghostly Curses  
Thursday, September 10, 9 p.m.  
Do you believe in curses? Real or imaginary, many of the ghost stories in the state center around 
them. From scorned witches to desecrated mounds, there is more than one reason a ghost may lurking.  
 
Book Clubs 
Eatonville Children’s Book Club  
Wednesday, September 2, 3 p.m.  
Make new friends, establish regular reading routines and have fun learning through reading, 
activities and games.  
  
Reading Aloud Book Club  
Tuesday, September 8, 7–8:30 p.m.  
Experience the joy and cognitive benefits of reading literature aloud with other adults. Each month pre-
selected literature will be read aloud and discussed by participants. Recommended for ages 18 and up.  
  
Southwest Book Club  
Tuesday, September 22, 7–8:45 p.m.  
This month, discuss A Long Petal of the Sea by Isabel Allende. An epic novel that follows two young 
people as they flee the aftermath of the Spanish Civil War. Recommended for ages 18 and up.  
  
Hiawassee Book Club  
Thursday, September 24, 7 p.m.  
Examine our September selection, Searching for Sylvie Lee by Jean Kwok. Three women from a 
Chinese immigrant family navigate complicated secrets when an elder daughter goes missing while 
visiting her dying grandmother in the Netherlands.  
  
The Alafaya and Southeast book clubs are discussing Pretty Monsters by Kelly Link this month.  
 

 



Citizenship Inspired  
Tuesdays & Wednesdays, September 1–9 & 15–23, 3–5 p.m.  
Thursdays, September 3–24, 3–4:30 p.m.  
Saturdays, September 5–19, 10 a.m.–Noon  
During this 4-class program, students will meet virtually once each week to prepare for the U.S. 
Naturalization (Citizenship) Test and Interview.  
 
Genealogy 
DNA Techniques Leeds & McGuire Methods  
Tuesday, September 1, 1 p.m.  
Learn how to utilize these genealogy problem-solving methods and see how they can help you with your 
DNA analysis.  
  
Advanced Genetic Genealogy Study Group  
Wednesdays, September 2–30, 6:30 p.m.  
Each week we will discuss specific chapters from the book Advanced Genetic Genealogy: Techniques 
and Case Studies edited by Debbie Parker Wayne. Registration required.  
  
Advanced Searching on Ancestry  
Thursday, September 3, Noon  
Learn how to get more out of your searches on Ancestry Library Edition and Ancestry.com.  
  
Organizing Your Family History Research  
Tuesday, September 8, 1 p.m.  
Keep your genealogy research on track by staying organized. Learn how to organize your genealogy 
documents and do your research in a systematic manner.  
  
Ancestors’ Stories in Newspapers  
Thursday, September 10, Noon  
Explore how you can use newspapers to expand your family history research and learn more about your 
ancestors.  
  
Using Gedmatch.com  
Tuesday, September 15, 1 p.m.  
Learn how to navigate the GedMatch.com and see how a variety of tools can help you further analyze 
your DNA and connect with your DNA matches.  
  
Utilizing the General Register Office Records  
Thursday, September 17, Noon  
The GRO oversees civil registration in England and Wales maintaining records of all births, marriages 
and deaths dating back to 1837. Learn how to utilize this resource in your genealogical research.  
  
Genealogy 101  
Saturday, September 19, 11 a.m.  
Are you interested in learning about your family history but don’t know where to begin? This program 
will help you get started by introducing you to genealogical terms, techniques and resources.  
  
Sunday Morning Genealogy  
Sunday, September 20, 11 a.m.  
Grab a cup of coffee or tea and join us for this Sunday morning genealogy hangout. Feel free to ask any 
type of genealogy question or propose a genealogy discussion topic.  
 
 



Genealogy Research Project Start-to-Finish  
Tuesday, September 22, 1 p.m.  
Get your genealogy research on track. Learn how to organize information at the beginning of your 
genealogy research project in order to help you develop and implement an effective research plan.  
  
The Paperless Genealogist  
Thursday, September 24, Noon  
Feeling bogged down with too much paper from years of genealogical research? Explore options for 
going paperless and see how digital versions can actually enhance your research experience.  
  
Hard to Find Ancestors  
Tuesday, September 29, 1 p.m.  
Discuss techniques you can use t 
 
Hispanic Heritage 
Practica Spanish Conversation  
Wednesdays, September 2–30, 4 p.m.  
Practica tu español! Develop your Spanish language skills through conversation.  
  
Aspectos para Considerar Antes de Comenzar un Negocio  
Tuesday, September 15, 6–7:30 p.m.  
Esta sesión es para dar información básica sobre cómo comenzar un negocio. Temas incluyen: licencias, 
requisitos del estado, y opciones de financiamiento.  
  
Cuisine Corner: Tostones  
Wednesday, September 16, 6 p.m.  
Watch our Instagram Live (@ocls) as Yamira Lee Johnson, head chef and founder of Breaking Bread 
with Mira, shows you how to make tasty tostones.  
  
Bosa Nova and Brushes  
Tuesday, September 29, 4 p.m.  
Explore the work of Puerto Rico’s first female abstract expressionist painter, Olga Albizu, while 
creating a unique piece of art and listening to the Bosa Nova musical artists she painted for. 
Recommended for tweens and teens.  
   
Youth Events  
Cuentame un Cuento  
Tuesday, September 8, 5 p.m.  
Come enjoy bilingual stories and crafts for children. The library provides an interactive storytime in 
English and Spanish suitable for speakers of either language. Recommended for preschoolers.  
  
Notable Hispanic Americans  
Wednesday, September 16, 4 p.m.  
Children will get to know more about some inspiring Hispanic Americans with a program that celebrates 
National Hispanic Heritage Month. Recommended for lower and upper elementary.  
  
Little Chef: Avocado Smash & Chips!  
Thursday, September 17, 2 p.m.  
Preschoolers will learn how to make guacamole with fresh ingredients and enjoy it with a side of chips. 
Adult participation is required.  
  
 
 



Little Chef: Bean Burritos  
Tuesday, September 22, 2 p.m.  
Preschoolers will learn about Hispanic foods while mashing, spreading and rolling a delicioso Mexican 
inspired dish. Adult participation is required.  
  
Being Bilingual ROCKS! Ser Bilingüe ROCKS!  
Tuesday, September 22, 4 p.m.  
Being Bilingual Rocks! with Alina Celeste and Mi Amigo Hamlet is an interactive show of original and 
folk tunes in Spanish and English. Be prepared to dance, sing and rock out, bilingual 
style. Recommended for families.  
  
Cuisine Corner Jr. – Pastelón  
Friday, September 25, 4 p.m.  
Pastelón is a classic Puerto Rican dish made with layers of thinly sliced plantains, ground meat and 
cheese. Gather your ingredients and learn how to assemble this delicious sweet and savory 
lasagna. Recommended for lower and upper elementary  
  
Artsy Toddler: Frida  
Monday, September 28, 11 a.m.  
Young children will enjoy stories, songs and exploring age-appropriate art experiences while learning 
about Mexican painter Frida Kahlo. Recommended for toddlers.  
  
Jobseekers 
Career Academy: Perfecting Your Resume  
Tuesdays, September 1, 15 & 29, 1:30 p.m.  
Get noticed! Elevate your job application with best practices in crafting a resume and cover letter.  
  
Career Academy: Interview Like a Pro  
Tuesdays, September 8 & 22, 1:30 p.m.  
You’ve landed an interview! Now what? Get tips that will help you to practice and prepare, and to write 
a memorable thank you letter.  
 
Language Learning 
ESOL Classes  
Conversation Hour  
Tuesdays, September 1–29, 6 p.m.  
Wednesdays, September 2–30, 2:30 p.m.  
Thursdays, September 3–24, 4 p.m.  
Fridays, September 4–25, 3 p.m.  
Mondays, September 7–28, 4:15 p.m.  
Practice your English speaking skills with us on a virtual Conversation Hour. Each session will 
have specific topics for discussion.  
  
Writing Clearly for Beginners  
Tuesdays, September 1–29, Noon  
Thursdays, September 3–24, Noon  
We will review different grammar points in English and basic sentence writing in this virtual meeing 
using Zoom.  
  
 
 
 
 



English from Zero  
Wednesday, September 2–30, 10:30 a.m.  
Thursday, September 3–24, 10:30 a.m. & 6 p.m.  
Monday, September 7–28, 3 p.m.  
Learn and talk about new basic English vocabulary associated with different topics.  
  
English for Families  
Wednesday, September 2, 5:30 p.m.  
Join us virtually in this Family Literacy Program to practice reading with your children and learn 
English vocabulary for everyday use. This program meets twice a week for five weeks.  
  
English for Social Interactions  
Mondays, September 14–28, 7 p.m.  
Learn different English idioms and phrases that are used to communicate on a daily basis.  
  
Language Classes  
Spanish from Zero – Practice  
Tuesday, September 1, 10:30 a.m.  
Practice what you've learned in Spanish from Zero – Basics in this class designed for learners to practice 
the basics sounds of Spanish including pronunciation, the alphabet, syllables, vocabulary and reading.  
  
Spanish from Zero – Basics with Ms. Brenda  
Tuesdays, September 1–22, 4 p.m.  
This class introduces learners to the basics sounds of Spanish including pronunciation, alphabet, 
syllables, vocabulary and reading.  
  
Spanish from Zero – Intermediate  
Thursday, September 3–24, 4 p.m.  
An introduction to Spanish grammar focusing on the parts of speech, the organization of sentences, 
vocabulary building, sentence structures, phrases, words stress, sentence intonation and listening 
comprehension.  
 
Library Events 
Money Talks for Women  
Tuesdays, September 1–29, 6:30 p.m.  
Learn about library services such as Morningstar Investment Research Center, goal-oriented tools for 
saving, investing and more. Registration required.  
  
Ask an English Teacher  
Wednesdays, September 2–23, 4 p.m.  
Do you have questions about how to put language together to express yourself well? Do you need more 
help with topics in other English classes? Well, this is the class for you!  
  
Living Green: Cleaning Green  
Tuesday, September 8, 11 a.m.  
Learn how to create inexpensive green cleaning products from ingredients found in your home.  
  
Conducting 101  
Friday, September 11, 11 a.m.  
Listen to famous selections of music and perform the correlating conducting patterns that guide the 
piece. Presented by Central Florida Community Arts. Registration required.  
  
 



Tea & Conversation  
Saturday, September 12, 2:30 p.m.  
This monthly social is designed to bring adults together. Share your stories and have a cup of tea. It is a 
celebration of everyday life and celebrating the moment.  
  
Music & Movement  
Monday, September 14, 11 a.m.  
Engage with music through dance, stretch and body isolations. Whether for fitness or just for fun this 
workshop will get students on their feet and moving at a pace that is right for them.  
  
Introduction to Foundation Center Resources  
Monday, September 14, 3:30–5 p.m.  
Looking for funding? Get the basics on using this comprehensive directory to win grants and make a 
difference.  
  
Southwest Podcast Discussion Club  
Tuesday, September 15, 7–8:30 p.m.  
It’s like book club, but for podcasts. Join us on Zoom to discuss a themed podcast listening list on a 
trending topic. Recommended for ages 18 and up.  
  
South Creek Social Crafters Meetup  
Wednesday, September 16, 11 a.m.  
Explore your creativity with this virtual meetup using Zoom. Whatever your hobby, let’s get together 
and craft while meeting new people. Be sure to “bring” your own work in progress.  
  
Pathway to Homeownership  
Saturday, September 19, 11 a.m.  
Explore each step a home buyer will walk through from beginning to end. Discover where you currently 
are in the process of home buying to help you plan for a successful journey to home ownership.  
  
Alphabet Calligraphy  
Sunday, September 20, 2 p.m.  
Learn how to practice lettering the alphabet. Explore how to create different fonts using a variety of pens 
and techniques. Registration required.  
  
Ask A Lawyer  
Monday, September 21, 6 p.m.  
Orange County Bar Association will provide an open forum for individuals to speak with a panel of 
attorneys to get insight and guidance on family, estate planning and probate law. Registration required.  
  
Hair Braiding for Beginners  
Saturday, September 26, 11 a.m.–12:30 p.m.  
Learn step-by-step instructions on how to braid and cornrow hair. Explore techniques, product 
application and hand and tool formation. Registration required.  
  
The Anatomy of Music: Guitar Basics  
Saturday, September 26, 2 p.m.  
It’s never too late to learn. Library staff present an overview of things to know while learning to play the 
guitar. This event is a musical demonstration.  
  
 
 
 



DIY Worm Bins  
Sunday, September 27, 11 a.m.  
Want to start composting but don’t know where to begin? Make a DIY worm bin with Charlie from O-
Town Compost and turn your food scraps into valuable fertilizer for your own garden.  
  
How to Draw Caricatures  
Monday, September 28, 2 p.m.  
Learn to draw portraits, cartoons and dynamic faces from the comfort of your home! Pencils, erasers and 
paper required.  
  
Gaining Financial Control of Your Divorce  
Monday, September 28, 6:30–8 p.m.  
Before making any financial decisions regarding your divorce, become aware of potential pitfalls and 
learn the smart questions you should be asking.  
  
Creating Art with Pen and Ink  
Wednesday, September 30, 2 p.m.  
Learn to create art using only pen and ink. Learn basic drawing techniques and be introduced to the 
materials that can be used to create them. Pen, pencil and paper required.  
  
DIY Paper Pumpkins  
Wednesday, September 30, 3 p.m.  
Welcome fall by creating these adorable paper pumpkins from up-cycled materials.  
  
Starting a Family Garden  
Wednesday, September 30, 7:30 p.m.  
Fleet Farming invites you to a class all about gardening. Discuss the basics of setting up a family garden, 
interactive ideas for youth involvement and how to keep your garden growing this fall.  
  
As part of Global Peace Week and International Day of Peace, OCLS is partnering with Valencia 
College’s Peace and Justice to bring events about Peace Education. 
 
A Conversation Between Police & Protesters 
Wednesday, September 23, 10:30 – 11:45 a.m. 
The Peace and Justice Institute at Valencia College leads a conversation with local law enforcement and 
protesters in order to understand the complexities of racial injustices in our community. 
 
Kaepernick & The Anthem: Peaceful Protest 
Thursday, September 24, 10:30 – 11:45 a.m. 
When Colin Kaepernick took a knee, he authored a new chapter about peaceful protest in the United 
States. The Peace and Justice Institute at Valencia College leads a discussion on his efforts. 
  
Melrose 
Critical Listening Session  
Wednesday, September 9, 11 a.m.–12:30 p.m.  
Working on a mix? Send us your tracks and get feedback from audio professionals.  
  
Podcast Clinic  
Thursdays, September 10 & 17, 11 a.m.–12:30 p.m.  
Thinking about starting a podcast? In part one, we’ll take you through gear and available software. In 
part two learn podcast editing techniques with our audio engineers. Each class will be followed by a 
Q&A session.  
  



Audio Recording Techniques  
Thursdays, September 10 & 17, 3–4:30 p.m.  
Record it right the first time. Understand the inner workings of the piano, isolate the best sound and use 
micing techniques to capture the perfect sound.  
  
Character Study: Character Development  
Tuesday, September 15, 3:30 p.m.  
Strong characters make up the foundation of a good story. Learn to design complete characters to 
construct your script’s narrative.  
  
Crafting Sound Effects  
Wednesday, September 16, 4–5:30 p.m.  
Explore the interesting world of sound design. In-house sound design expert Chase Steele, shows how to 
take sound ideas from concept to reality.  
  
The 12 Principles of Animation in 3D  
Thursday, September 17, 2–3:30 p.m.  
Explore the 12 principles of animation and the influence they have had on 3D animation tools.  
  
Motion Capture Animation  
Thursday, September 17, 4 p.m.  
We will explore the Perception Neuron MOCAP system. This system is based on individual sensors 
called Neurons which track and record the movements of an actor without the use of expensive 
equipment.  
  
Creep It Yourself Halloween Decor  
Saturday, September 26, 1:30–3 p.m.  
Saturdays get spooky in this do it yourself craft series using a combination of household goods and 
inexpensive seasonal items.  
  
Melrose Film Festival  
September 18–27  
The 3rd Annual Melrose Film Festival is a virtual affair this year. Enjoy official selections in Animated 
Shorts, Documentaries, Micro Shorts, Music Videos and Short Films at ocls.info/melrose-film-festival.  
  
Meet the Author 
Anxious People by Fredrik Backman 
Tuesday, September 15, 1 p.m. 
Fredrik Backman, the No. 1 New York Times bestselling author of A Man Called Ove, will discuss his 
newest book, Anxious People, a story about the enduring power of friendship, forgiveness and hope. 
Registration required. 
 
Book Launch for Florida’s Healing Waters  
Saturday, September 26, 3 p.m.  
Celebrate the release of Florida’s Healing Waters, about a time in history when tourists poured into 
Florida in search of good health. Author Rick Kilby will be in conversation with Dr. Peggy McDonald.  
 
Modern Parenting 
Learning from Home with the Library  
Thursday, September 10, 11 a.m.  
Whether you are just getting started or you would like to add to your K–12 teaching toolkit, find out 
everything the library has to offer for learning at home and homeschooling.  
  



Family Zumba  
Saturday, September 12, 11 a.m.  
Get your family moving with this energizing workout class. Learn basic Zumba moves to help you 
dance your way to fitness. Zumba uses dance aerobics to create a fun workout. Registration required.  
  
Every Child Ready to Read Caregiver Workshop  
Saturday, September 19, 11 a.m.  
Learn about the five early literacy practices as well as tips, tricks and resources to help your child 
strengthen important early literacy skills. Recommended for adults with children ages 0–5.  
 
Next Chapter 
Senior Scams  
Wednesday, September 16, 10:30 a.m.  
Mike Flahaven, certified senior housing professional and a representative from the Florida Attorney 
General Office, will discuss senior scams. Learn how to avoid scammers taking advantage of COVID-
19. Registration required.  
  
Detecting and Redirecting Anxiety  
Thursday, September 17, 12:10–2:10 p.m.  
Learn how to avoid situations that increase anxiety for people living with Alzheimer’s and their care 
partners. This seminar is part of the monthly LIFE Information for Elders series. Registration required.  
 
TEC-Fiber Arts 
Sew Your Home Beautiful  
We’re all spending more time at home. Sew unique accents for your personal space by hand or with a 
machine in these fun classes. Visit ocls.info/fiber-arts to view the schedule and sign up for an event or 
class.  
  
NEW! Hand Sewing: Needle Book  
Thursdays, September 10–October 1, 2 p.m.  
This four-week series will introduce beginners to basic hand sewing techniques while creating a needle 
book to store pins and needles.  
  
NEW! Hand Sewing: Sashiko Coasters  
Thursday, September 10–October 1, 10:15 a.m.  
Learn the basics of Sashiko (stab stitching) while creating a hand-sewn coaster.   
  
Sewing: Pillowcase – Beginner Level  
Friday, September 11, 10 a.m.–Noon  
Create a classic pillowcase with a contrasting cuff. Professionally finish your project with French seams, 
while practicing straight stitches. Students are required to bring fabric.   
  
Sewing: Quilted Coasters – Beginner Level  
Friday, September 25, 10 a.m.–Noon  
New to sewing and ready for that first simple project? These easy to make coasters, based on the four 
square quilt block design, make great gifts for many occasions.  
 
TEC-Technology 
Master Office  
Create polished documents, presentations and spreadsheets with ease. Work seamlessly in popular 
Microsoft Office products, including Excel, PowerPoint and Word. Visit ocls.info/classes to view the 
schedule and sign up for a class.  
  



Microsoft Excel Level 1  
Tuesdays, September 8 & 22, 10 a.m.  
Monday, September 14, 2 p.m.  
Wednesdays, September 16 & 30, 10 a.m.  
Start using Excel today. Input, format and save data in spreadsheets. Calculate data with basic formulas.  
  
Microsoft PowerPoint Level 1  
Tuesday, September 1, Noon  
Friday, September 4, 10 a.m.  
Tuesday, September 8, 4:30 p.m.  
Thursday, September 17, 10 a.m.  
Wednesday, September 23, 10 a.m.  
Monday, September 28, 1:30 p.m.  
Identify the basic features and tools to get you started. Learn how to create a presentation by using 
templates, text and picture files.  
   
NEW! Microsoft Word Level 1  
Thursday, September 3, Noon  
Wednesday, September 9, 10 a.m.  
Monday, September 14, 10 a.m.  
Wednesday, September 16, 2 p.m.  
Tuesday, September 22, 10 a.m. 
Thursday, September 24, 10 a.m.  
Tuesday, September 29, 2 p.m.  
Create polished documents in Microsoft Word. Navigate the user interface and apply basic word 
processing techniques to create a formatted letter. Ensure readability with basic review tools.  
  
Writers Corner 
The Art and Craft of Storytelling  
Tuesdays, September 8–29, 6–7:30 p.m.  
Storytelling will help you to take personal experiences from your life and make them identifiable with 
an audience. You will learn techniques to prepare you for a performance of your own story.  
  
OCLS Writer’s Group  
Sunday, September 13, 4 p.m.  
Writers of all genres and experience are welcome for critique, discussion and camaraderie. Please attend 
one meeting before submitting a piece for critique.  
  
Tools for Finding a Literary Agent  
Monday, September 14, 6:30 p.m.  
Sarah Penner, author of The Lost Apothecary, will share tools to help you find, research and submit 
to literary agents.  
  
Plotting a Mystery  
Sunday, September 20, 4 p.m.  
Mystery books are full of twists and turns. As an author, how do you make those happen? Author Kristin 
Lambert will provide tips and strategies for plotting your first mystery novel.  
  
From Idea to Completed Novel  
Tuesday, September 22, 6:30 p.m.  
Do you have an idea for a novel, but aren’t sure how to develop that into a manuscript? Brandon Goode, 
author of Unorthodox Remedies, will provide strategies on expanding your idea into a full novel.  
  



Youth Services - Baby 
Tiny Tales  
Tuesday, September 1, 1 p.m.  
Fridays, September 4 & 11, 1 p.m.  
Saturday, September 5 & 26, Noon  
Sunday, September 6–20, 1 p.m.  
Saturday, September 12, 1 p.m.  
Thursday, September 17, 1 p.m.  
Friday, September 18, 3 p.m.  
Monday, September 21, 3 p.m.  
Thursday, September 24, 2 p.m.  
Friday, September 25, Noon  
Sunday, September 27, Noon  
Monday, September 28, 2 p.m.  
The rhythm and repetition of nursery rhymes are used to introduce very young children to literature. 
Hold your child in your lap and enjoy this special time together.  
  
Caregiver Connect: Stay and Play  
Wednesdays, September 2–23, 10:30 a.m.  
Connect with other caregivers to meet and mingle. Encourage your little one to say hello to new and old 
friends as we explore creativity through songs and an activity.  
  
Mother Goose on the Loose  
Wednesdays, September 2–30, 10:30 a.m.  
Using rhymes, songs, puppets, musical instruments and more, we will be interacting together to help 
develop important pre-literacy skills in our littlest ones.  
  
Baby Fiesta  
Thursday, September 17, 3 p.m.  
Estamos de fiesta! Sing and dance along to bilingual stories and activities that will get your little one 
moving from head to toe. Registration required.  
  
Mama Gansa  
Tuesday, September 22, 11 a.m.  
A Spanish immersion Mother Goose on the Loose with interactive songs, rhymes and activities to grow 
your baby’s early literacy and Spanish skills.  
 
YS-Children 
Remember Me  
Thursday, September 3, 4 p.m.  
Gather your family as we explore traditions and a bright-colored world of music through stories and 
activities all inspired by Disney Pixar’s Coco.  
  
Extreme Weather  
Friday, September 4, 4 p.m.  
Howling wind, flooding rain, flashing lightning and roaring thunder! Discover the dangers of the 
elements and how to best be prepared for the unexpected.  
  
Wild Earth  
Tuesday, September 8, 2 p.m.  
Engage in experiments that test our natural world. Learn about animals, conservation and the sciences 
about the Earth. Recommended for upper elementary and tweens. Registration required  
  



Eyeballs Are Weird  
Thursday, September 10, 3:30 p.m.  
Explore how human and animal eyes have evolved to see the world with stories and activities.  
  
Seaside Terrariums  
Friday, September 11, 4 p.m.  
Create your own seaside terrarium with sand, shells, and air plants! Learn how to care for your new 
miniature world. Recommended for upper elementary and tweens.  
  
Project WILD  
Saturday, September 12, 2 p.m.  
Plants are everywhere - but how do they get from here to there? Learn about the various methods in 
which seeds disperse and how wildlife aid in dispersal.  
  
Quick Minute Science  
Saturdays, September 12 & 26, 4 p.m.  
Easy and quick science activites for the entire household to enjoy. Follow along through topics 
like space, chemistry, physical science, and more.  
  
Homeschool Meetup: Mountains Around the World  
Monday, September 14, 1 p.m.  
Your knowledge will ascend to the top with this lesson of the great mountain ranges and how they 
shaped the areas surrounding them.  
  
What’s Bugging You?  
Monday, September 14, 4 p.m.  
Learn all about creepy, crawly critters with stories, games and activities that will make your skin crawl. 
Recommended for lower elementary.  
  
Cuisine Corner Junior: Banana Boats!  
Monday, September 14, 5 p.m.  
Make a super-easy banana sundae. Recommended for upper elementary, tweens and teens.  
  
Secret Life of Trees  
Wednesday, September 16, 3 p.m.  
Trees are the oldest living things in the world. Join us for a celebration of trees and discover their vital 
role in our environment.  
  
Mayor Buddy’s Book Club  
Thursday, September 17, 4 p.m.  
Engage in a lively discussion and fun activities with Mayor Buddy’s Book Club. Recommended 
for upper elementary.  
  
Latin Fun Fiesta  
Thursday, September 17, 5 p.m.  
Thursday, September 24, 3 p.m.  
Join us for a fun Maya and Miguel celebration. Activities, crafts and culture await you at this program 
that will prove to be muy fabuloso.  
  
Paper Mario Party  
Friday, September 18, 4 p.m.  
Origami is taking over! Learn to make paper art pieces inspired by Paper Mario: The Origami 
King. Recommended for upper elementary.  



Homeschool Meetup: Lines with Carmen Herrera  
Monday, September 21, 1 p.m.  
Learn about Cuban-born artist Carmen Herrera and create your own geometric abstract art.  
  
Stories and Science  
Monday, September 21, 2 p.m.  
Learn about the science of simple machines through stories and an interactive activity. This month we’re 
learning about levers.  
  
Super Science  
Tuesday, September 22, 1 p.m.  
Each month we will conduct awesome experiments, learning all about chemistry, physics and more. 
Recommended for upper elementary and tweens. Registration required.  
  
La Musica  
Wednesday, September 23, 2 p.m.  
Celebrate Hispanic Heritage with musical craft activities and learn the Spanish names for some popular 
musical instruments.  
  
DIY Mini Piñata  
Wednesday, September 23, 3 p.m.  
Celebrate Hispanic Heritage Month by creating your very own mini piñata!  
  
Sunshine State Jr. Book Club  
Wednesday, September 23, 4 p.m.  
Hear us read aloud one of the Sunshine State Jr. (K–2) books, and then enjoy an activity! This month 
we’re reading Dandy by Ame Dickman.  
  
Cuisine Corner Jr. – Fruit Salsa, Cinnamon Chips  
Wednesday, September 23, 6 p.m.  
Turn your fruit into your next hit. Learn how to create fruit salsa and sweet chips to share. 
Recommended for upper elementary, tween and teens.  
  
All Aboard to Explore  
Thursday, September 24, 4 p.m.  
All aboard for stories, science and more as we sail off to explore literary adventures.  
  
Edible Slime  
Friday, September 25, 3 p.m.  
Everyone loves slime but now it has a tasty twist! Tune in for step by step instructions on how to make 
your very own edible slime.  
  
Art Escape  
Sunday, September 27, 3–4:30 p.m.  
Can you discover all of the clues hidden left by Carmen Sandiego’s biggest heist? Use your best 
detective skills to solve Where in the World is Carmen Sandiego! Recommended for upper elementary.  
  
Homeschool Meetup: Juan Gris and Cubism  
Monday, September 28, 1 p.m.  
Explore the world of Juan Gris and his distinct art style, cubism.  
  
 
 



Timed Drawing Challenges  
Tuesday, September 29, 2 p.m.  
Want to get those creative juices flowing? Come participate in timed drawing challenges. Just bring your 
favorite drawing materials and get ready to create. This event’s theme: Guess That Creature.  
  
Afternoon Art  
Tuesday, September 29, 3 p.m.  
Let’s go on an art adventure. Learn about a different artist and artistic style, and then create your own 
masterpiece. This month is Frida Kahlo.  
  
A World of Color  
Wednesday, September 30, 2 p.m.  
Create abstract art using vivid colors inspired by the work of Disney artist, Mary Blair.  
  
Making Art with Miro  
Wednesday, September 30, 4 p.m.  
Learn about surrealism and create your own art in the style of Joan Miro.  
 
Youth Services - Family 
ArtMazing  
Friday, September 11, 5 p.m.  
Unleash your inner artist and discover your creative side in this all-ages art exploration. Inspiration is a 
must!  
  
Pajama Party  
Monday, September 14, 7 p.m.  
Put on your pajamas and join us virtually for stories, songs and a craft.  
  
Family Art Night  
Monday, September 21, 5 p.m.  
Explore art as a family with books and hands-on activities. Recommended for families with 
children ages 5 and up.  
  
La Isla Del Encanto  
Saturday, September 26, 2 p.m.  
Celebrate the Island of Enchantment, Puerto Rico, with stories and activities.  
  
Family Art Adventure: Rafael Lopez  
Monday, September 28, 4 p.m.  
Explore art as a family. Families will learn about the artistic style of illustrator and muralist Rafael 
Lopez, then create art in his style. Recommended for families with children ages 5 and up.  
  
Painting Without a Brush  
Wednesday, September 30, 3 p.m.  
Let’s get creative! Join us for an art class where we’ll use everything except paint brushes to design a 
masterpiece. Grab whatever you have on hand for this artistic adventure. No brushes welcome!  
 
Youth Services - Preschool 
Zero To Five Storytime  
Tuesdays, September 1 & 8, 10 a.m.  
Friday, September 4, 11 a.m.  
Monday, September 7, 11 a.m.  
Thursday, September 10, 2 p.m.  



Saturdays, September 12 & 19, 10 a.m.  
Friday, September 18, 10 a.m.  
Wednesdays, September 23 & 30, 1 p.m.  
From the rhythm and repetition of nursery rhymes to the use of picture books, songs and flannel board 
stories, your child will be encouraged to develop early literacy skills.  
  
Toddler Time  
Tuesday, September 1, 2 p.m.  
Wednesday, September 2, 2 p.m.  
Fridays, September 4–18, 2 p.m.  
Saturdays, September 5 & 26, 11 a.m.  
Sunday, September 6, 3 p.m.  
Sundays, September 13 & 20, 2 p.m.  
Friday, September 25, 11 a.m.  
Sunday, September 27, 11 a.m.  
The use of picture books, finger plays, songs and flannel board stories will encourage the development 
of verbal and listening skills for this active age group.  
  
Storybook Fun  
Tuesday, September 1, 3 p.m.  
Fridays, September 4 & 11, 3 p.m.  
Saturday, September 5 & 26, 10 a.m.  
Sunday, September 6, 2 p.m.  
Saturday, September 12, 3 p.m.  
Sundays, September 13 & 20, 3 p.m.  
Friday, September 18, 1 p.m.  
Friday, September 25, 10 a.m.  
Sunday, September 27, 10 a.m.  
The use of picture books, songs and told stories will encourage your child to read, talk, sing, write and 
play.  
  
E is for Elephant  
Wednesday, September 2, 10 a.m.  
Enjoy stories, songs, and a craft to celebrate these majestic animals.  
  
Little Ninja  
Thursday, September 3, 10 a.m.  
Do you have what it takes to be a ninja? Use your listening skills for awesome stories and then practice 
your breath control and warrior moves like a real ninja. Receommended for preschoolers and early 
elementary.  
  
D is for Dinosaur  
Friday, September 4, 10 a.m.  
Dino time is near, let’s give a roaring cheer! We are off on a dino-mite virtual adventure with dinosaur 
stories and crafts. Recommended for toddlers and preschoolers.  
  
We’re the Same We’re Different  
Wednesday, September 9, 11 a.m.  
Let’s celebrate all the things that make us the same and different. We’ll read stories, sing songs and 
enjoy a craft that celebrates the diversity of the world.  
  
 
 



Teddy Bear Picnic  
Wednesday, September 9, 2 p.m.  
Celebrate National Teddy Bear Day with stories, songs and activities. Be sure to bring your favorite 
stuffed animal to join in on the fun.  
  
Grandparents Day  
Thursday, September 10, 10 a.m.  
Grandparents Day is coming up. Let’s celebrate our grannies and papas with sweet stories, songs and 
activities. Recommended for preschoolers and toddlers.  
  
I Spy a Shape  
Friday, September 11, 10 a.m.  
Square! Circle! Triangle! We invite you to explore shapes with stories and crafts. Recommended for 
toddlers and preschoolers.  
  
Look, I’m a Scientist! Liquids and Solids  
Monday, September 14, 10 a.m.  
You don’t need a white coat and a fancy lab to be a scientist. You already have all you need: your brain 
and amazing senses. Learn about what makes a liquid or solid.  
  
Motor and Movement  
Tuesday, September 15, 10 a.m.  
Explore how motor and movement encourages literacy and learn how to promote it easily at home.  
  
Vamos a Leer  
Tuesday, September 15, 11 a.m.  
Acompañanos con canciones y un cuento en español para niños preescolares y sus padres o cuidadores.  
  
Colores del Arco Iris  
Thursday, September 17, 10 a.m.  
Your little one will learn all of the colors of the rainbow (colores del arco iris) and create a craft in this 
bilingual storytime. Recommended for toddlers and preschoolers.  
  
Growing Up WILD  
Thursday, September 17, 11 a.m.  
Learn all about spiders and the webs they call home. Presented as a part of the Association of Fish & 
Wildlife Agencies’ Project WILD.  
  
Cuentame un Cuento  
Friday, September 18, 11 a.m.  
The library provides a virtual storytime in English and Spanish suitable for preschoolers. The whole 
family is welcome.  
  
How Does a Seed Grow?  
Monday, September 21, 10 a.m.  
With our little hands we can make a difference and care for our environment. Let’s read, learn and play 
through a fun celebration for the Earth.  
  
Little Chef: Banana Pudding  
Tuesday, September 22, 10 a.m.  
You’ll go bananas for our banana pudding. Tune in with your little one for mixing, mashing and 
stacking as they create this classic recipe. Registration required.  
  



The Bedtime Blues  
Thursday, September 24, 10 a.m.  
Who’s ready for bed? Not me. Let’s avoid the ZZZs with stories and songs about the most dreaded time 
of day: bedtime.  
  
Reading with Animals  
Friday, September 25, 2 p.m.  
Engage with books, songs and activities that strengthen important early literacy skills.  
  
Storybook Art  
Monday, September 28, 10 a.m.  
Read new books and recreate the art inside. This series will encourage your little ones to explore 
different art styles and develop their artistic side.  
  
Animal Toast Art  
Wednesday, September 30, 10:30 a.m.  
Toast, slice and spread ingredients to transform a snack into an adorable animal 
treat. Registration required.  
  
Youth Services - Teens 
Animal Crossing Club  
Tuesday, September 1, 4 p.m.  
Calling all Animal Crossing Fans! Connect with other fans of this popular game and learn tips and tricks 
to grow your island.  
  
Organize Your Mind  
Wednesday, September 2, 4 p.m.  
Organize your thoughts, goals and tasks by utilizing the creative, versatile and efficient analog method 
of bullet journaling.  
  
Animal Crossing Meetup  
Thursday, September 3, 6:30 p.m.  
Celebrate Animal Crossing: New Horizons by participating in a game show! Challenge yourself with 
fishing and bug tournaments, island obstacles and trivia.  
  
Magical Realism: The Latin Literature Boom  
Wednesday, September 9, 4 p.m.  
Learn about the history of Magical Realism and the amazing, Latin authors who popularized it.  
  
Kawaii Doodle Time  
Thursday, September 10, 4 p.m.  
Grab your pencils and paper, because it’s time to draw some seriously cute (and seriously easy) doodles 
that will brighten your mood and jazz up your notes.  
  
Teen Art Adventures: Medieval Stained Glass  
Thursday, September 10, 5 p.m.  
Lower the drawbridge, prepare the royal windows. It’s time to create stained glass just like in medieval 
times.  
  
Mexican Folk Art  
Tuesday, September 15, 2 p.m.  
Celebrate Mexican Independence Day and Hispanic Heritage Month by creating your own craft 
honoring Mexican folk art. Recommended for tweens and teens.  



Animanga Club  
Thursday, September 17, 6 p.m.  
Come be a hero with games, trivia, crafts, prizes and of course discussion of your favorite anime and 
manga. Registration required.  
  
Teen Art Adventures: Wreck This Art  
Wednesday, September 30, 7 p.m.  
For anyone who’s ever wished to, but had trouble starting or finishing a drawing or sketch comes the 
Wreck This Art Challenge.  
 
Youth Services - Toddler 
Hello Zoo! Storytime & Craft  
Tuesday, September 1, 11 a.m.  
Gather together and listen to stories followed by a fun zoo craft.  
  
Baby Shark  
Thursday, September 3, 11 a.m.  
Dive under the water and enjoy stories, songs and crafts about Baby Shark, Mommy Shark and Daddy 
Shark (do do do do do do).  
  
Pajama Tales  
Tuesday, September 8, 6 p.m.  
Join us for an exciting pajama party just for you. Don’t forget to wear your PJs. Get ready for fun with 
stories, games and crafts. Recommended for toddlers and preschoolers.  
  
Teddy Bear Storytime  
Thursday, September 10, 11 a.m.  
Interact with your teddy through stories, songs and rhymes for a one-of-a-kind story 
time. Recommended for toddlers and preschoolers.  
  
Sesame Street Storytime  
Monday, September 14, 11 a.m.  
Thursday, September 24, 11 a.m.  
Tuesday, September 29, 10 a.m.  
Sing, dance and learn your way through the alphabet and numbers with interactive stories and 
activities inspired by Plaza Sésamo.  
  
Celebrate with Dora and Friends  
Wednesday, September 16, 11 a.m.  
Grab your backpacks and let’s go, vámanos! Join in on the adventure to create crafts and hear stories 
inspired by Dora the Explorer and her amigos. Recommended for toddlers and preschoolers.  
  
What Can I Do with a Paleta?  
Wednesday, September 16, 2 p.m.  
Beat the Florida heat with a paleta. Celebrate Hispanic Heritage month with a story, an activity and a 
sweet craft.  
  
Guitar Sing-A-Long  
Monday, September 21, 11 a.m.  
Join us for this virtual sing-a-long to fun, familiar songs along with live guitar for you and your toddler. 
Recommended for babies and toddlers.  
  
 



B is for Bailar  
Thursday, September 24, 1 p.m.  
Wednesday, September 30, 11 a.m.  
¡Azúcar! Celebrate National Hispanic Heritage Month with a music appreciation storytime for all little 
ones.  
  
Paint a Rainbow  
Tuesday, September 29, 11 a.m.  
Red, orange, yellow, green, blue, purple and you. Let’s celebrate the colors of the rainbow with stories, 
songs and a craft.  
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