Results

Annual Score

99.4%
14.2 points

GOALS

Best Practices

7.8%
14.3 points

Effective Internal Operations

96.2%
14.3 points.

53.2%
10.7 points.

33.9 seconds
10.7 points.

Reliable Information Systems

99.9%
14.3 points.

98.7%
14.3 points.

92.8 points

LIBRARY
FINANCES

Results

Annual Score

13%
30 points

GOALS

Library Finances

2.3%
10 points

28%
25 points.

55.8%
25 points.

$38
7.5 points.

97.5 points

LIBRARY
STAFF

Results

Annual Score

3
16.5 points

GOALS

Internal Communication

Staff Competency
84 points
12.5 points

Staff Motivation & Morale

89%
16.7 points.

1.6%
16.7 points.

90.4%
16.7 points.

Staffing 034

16.7 points.

95.8 points

_ounty Library System
ance Scorecard for 2008/2009

LIBRARY
RESOURCES

Results
Collection

11 per capita
16.5 points

1.7 per capita
16.7 points

6 per capita
16.7 points.

Electronic Resources:
Public Computer Use 3.5 minutes

16.7 points.

1 per 1515
population
16.7 points.

1.5 per capita
16.7points.

100 points

Results
Availability

71 hours
10 points

99.5%
10 points

5 locations
10 points.

Customer Service Feedback .
84 points

7.5 points.

8.8
10 points.

Overall Usage
40.5%

10 points.

4,471,170
10 points.

1.9 per capita
10 points.

5.3 per capita
10 points.

Programs & Classes

21.6%
10 points.

97.5 points




